Roku Feedback

5/31



TV Channels

Options *

10:00 SportsCenter at the PGA Champlonship

at the PGA Championship

ESPN 12:00 2021 PGA Champlonship
2021 PGA Char Now

MLB Network
MLB Baseball

SEC Network

The Paul Finebaum Show

Guide — Left Column [Options]

Channel Guide

10:00 pm SportsCenter
1 hr.

pm SportsCenter

1 hr.

ESPN
MLB Baseball

“!,-OB MLB Network
MLB Tonight

SEC Network
SEC Now

Guide — Right Column [Options]



Days Menu

Channel Guide

11:00 am SportsCenter

Days 12:00 pm MLB Baseball
24 May

25 May
ESPN 26 May 3:00 pm MLB Baseball
MLB Baseball Now

27 May

MLB Network 28 May

MLB Tonight 29 May
30 May

SEC Network
SEC Now

1 June




Recording Parameters

Recording Parameters Recording Parameters

Avallable 1170 of 1200 min Gl

SportsCenter

Set time to start recording

Jessie

Set time to start recording

© from the beginning of
the program
00:00 Jun 1, 2021

(] from the current from the beglnnln;/

moment of the program
| 16:39 May 31,2021 16:30 May 31, 2021 |

Start time: 00:00 am, Jun 1, 2021
Start time: 4:39 pm, May 31, 2021
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Use all available minutes — 1170 min ‘

Start recording Cancel i o R T A

Start recording Cancel

Recording — Future [Options] Recording — Live [Options]



Live TV/DVR Playback

—

Settings -

'ELLA
'AKEHAM

Quality
» Off

Servicel (CC)
English (CC)

. | ‘
| continue } ance!
P E—

Live TV—[OK Button]

Live TV— [Options]



BUG LIST

Did not find
Fixed
Sometimes Fixed

Sometimes Better

ON/OFF per channel
Crashes
Fixed

Sometimes Fixed

Date/No Day of week.

Not agreed
No
Unknown
Fixed

1. Misspelled Schedule Recording - Status = Unverified fixed, in test 2. Tomorrow

2. Movies are at the top of the landing page Status = Unverified, fixed, in test 3.

3. They are using 24:00 time format and not AM/PM. Status = Unverified, fixed, in test 4.

Above in testing 2/12/2021 We expect to get fixes for points 1-3 this week, I'll keep you informed.

4. Trick Play does not work. FF and RW are not helpful. One of the problems is the way the FF/RW are
implemented. (incremental 2X, 4X, 8X is the normal approach).

5. Guide detail data is not available in the EPG. The data presents/is available with unmarked "Arrow Right"
found by accident.

6. Need to verify that Roku Closed Caption works. (Passed Testing in alpha)

7. New Bug - Navigating down the list shows all 90 channels, navigating only shows only 30.

8. Selecting a channel from the landing page ribbon goes to the EPG no live TV

9. ROKU localization - Roku app is not web-based and works with the API directly, without the portal. Status
= Unverified. How can we address this in future releases? They need to load the same resource files for
menus.

11. No catch up TV "Days" option for Roku makes search EPG unpractical. Waiting on confirmation of a fix
4/12/2021

12. Replay button rewinds 30 seconds.

13. Turn CC on and off globally

14. Missing Channels due to stream write error

15. Check DVR Record/ Playback



