Good day!
My name is Marina Smolentseva.

| have been working in the Territorial Authority of
the Federal State Statistics Service for the
Chelyabinsk Region as the chief expert since 2008.

| am currently studying at the South Ural State
University as a master.

My research work will be the study of housing and
communal services of the Chelyabinsk region.
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Housing services include:

major overhaul

permanent repair

maintenance of common
property

porch cleaning
yard cleaning

garbage removal



Utility services include:

g Cold water supply ¥ Heating

“ U Hot water supply a Gas supply
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The share of housing and utilities in the total
volume of paid services to the population of the
Chelyabinsk region (percent)
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