HagéxHoCTb 1 rapaHTUs UCNONMHEHUST B3ATbIX
Ha cebsa 065a3aTenbCTB, N0 NPUHUMMY « TOYHO
B cCpok» (obecneyeHuss poctaBkn MTPR,
COXpPaHHOCTM 1 T.4.)

MuHMMH3aumMsa PUCKOB, B MaBHOW LEHHOCTU
KnueHta - obnactu NbB, OT n OC.

PaspaboTtka HOBbIX M ONTUMMU3aUuA
CYLLIECTBYHOLLMX NOrNCTUYECKNX CXeM
[oCTaBKu MTPR, C BO3MOXXHOCTb
opMMpoBaHMUS 1 npoekTa Ha

6e3Bo3Me3gHON OCHOBE (B TOM, 4ucne C
noareepxaneHnem 3KOHOMMYECKON BbIroAbl

NCMNornb30BaHUA ansTepHaTUBHOIO
MapLupyTa).
WHavBrayanbHbIn KOHCTPYKTOP

ycnyr/kopoboyHble NpeanoxeHus
[ononHutenebHble/CONyTCTBYOWME  YCIyTK
(nepeynakoBka, KOMMMeKTauus, KOHTPOIb
KayecTBa 1 T.M.)

[MoBblleHMe cTaTyca KnMeHTa 3a cudeT
paboTbl ¢ KomnaHuen rpynnsl [MH
CtabunbHoCTb paboThbl C MH-C
obecneymBaet crnokoncTBne KnveHta
HaxoxgeHve B oOgHOM psgy € HawWumu
KNMeHTamu-n3BecTHbIMU BpeHgamu.
MHavBrayanbHOe conpoBoXaeHne 4orosopa

MuHMMM3aums pUCKOB KnmneHTa (oTcpoyka
nnartexa, cTpaxoBaHue rpy3os 1 T.0.)
OKOHOMUSI [OEHEXHbIX CpeacTB 3a cyer
OoHycoB (GecnnaTHbii nepuog paboTbl B
NPUMOXEHNN, BO3MOXHOCTb OTCIEXMBAHWS
NnepeaBwKeHNs 1 T.N.)

[onrocpoyHoe uKcupoBaHue LeHbl Ha
ycnyrm

OnepaTvBHOe  pas3BépTbiBaHMe  Gasbl,
MoGUNM3aUmMM pecypcoB nod noTpeGHOCTb
KNMMEeHTa, BHE 3aBWCMMOCTU OT per1MoHa
oKasaHus YCyr.

OKOHOMMSI  BpeMeHu KknmeHTa (BbicTpoe
3aksoYeHne [oroBopa, NoaroToBka naketa
[OKYMEHTOB HalUMMK COTpyAHWKaMu Ges
[OMOJSTHUTENbHbBIX 3aMPOCOB U T.M.)

KoMMyHukaumsa ¢ knueHTom 24/7. C BO3MOXHOCTb 3akpennenua EOJT no
B3aMMOJENCTBUIO.

Bbicokoe kayecTBO B3aMMOAEWCTBUS C KIIMEHTOM (CKOPOCTb OTKIUKA,
npocheccnoHannam 1 rpamoTHOCTb B OOLLEHMN 1 T.N.)

MocTtosHHasa obpaTHas CBA3b C KMMEHTOM (OLEHKa U KOHTPOMfb KayecTBa,
npoBefeHne BCTPeY 1 T.M.)

NosineHOCTb K KNneHTy (No mpuHUMny Bcerga MaemM Ha BCTpevy).
OMoLUMOoHanbHOe YO0BONMbCTBUE KIMEHTA.

He peweHue npobnem KnmeHTom, a KOHTPOMb UCMOMHEHMS 0b6s3aTenbCTB.
BbicBoGOXAEHNE PECYpPCOB MOA MHbIE 3a4a4M U LIENN.

OHnanH MOHUTOPUHT nepeaBmxkeHns TC ¢ rpy3om OT Nogady Ha norpysky 4o
Bbirpy3kn TC. ExxeQHeBHbIV OHMNalH oT4eT, B hopmaTte YAOOHOM KIUEHTY.
CospgaHuve anekTpoHHOW odepean, MruHMMm3aums npoctos TC, onTumusaums
3aTpar 3a onnary 3a npocton TC nog norpysKkon.

KomdopT KnreHTa 3a cHeT Ucnonb3oBaHns LUdpoBbIX TEXHOSOMMIN
Hanunume cneupmanbHbIX JOCTYMNHbBIX NPOrpamMm 4515 B3aMOAENCTBISA
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