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.‘ Practical
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1. Hello. How are you?
2. What’s your first name?
3. What’s your surname?
4. How do you spell your

surname?
5. Where are you from?
6. Where is ?
7. How old are you?
8. What is your phone
number?

9. What’s your email .
address?




Vocabulary

Countries and nationalities




Name — Rob Walker
First name — Rob

Surname (last name) -
Walker

Good morning
Good afternoon
Good evening
Good night



Useful

phrases
| have a reservation. OK.
Sorry. Good morning.
How do you spell it? How can | help you?
Sorry? A table for tomorrow, please.

Thank you./ Thanks. That'’s right.




