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Abstract

Because of the growing amount of information on the internet and people’s increasing
dependence on information, internet skills should be considered as a vital resource in
contemporary society. This article focuses on the differential possession of internet
skills among the Dutch population. In two studies,an in-depth range of internet skills are
measured by charging subjects assignments to be accomplished on the internet. Subjects
were recruited by applying a random stratified sampling method over gender, age, and
education. While the level of operational and formal internet skills appeared quite high,
the level of information and strategic internet skills is questionable.Whereas education
appeared an important contributor to all skill levels, age only appeared a significant
contributor to operational and formal skills.The results strengthen the findings that the
original digital divide of physical internet access has evolved into a divide that includes
differences in skills to use the internet.

Key words
digital divide, inequality, information, internet, internet skills, literacy, online

Introduction

The term ‘digital divide’ initially referred to gaps in access to a computer. When the
internet diffused rapidly into society and became a primary type of computing, the term
shifted to encompass gaps in not only computer but also internet access. Early research
on the digital divide focused mainly on a binary classification of physical access.
Theories of internet adoption have recognized this limitation and an increasing number
of researchers have argued that more attention should be paid to social, psychological,
and cultural backgrounds (Van Dijk, 2006). This has resulted in several conceptualizations
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of how to approach digital divide research (e.g., DiMaggio and Hargittai, 2001;
Mossberger et al., 2003; Van Dijk, 2005; Warschauer, 2003). These conceptualizations
reveal that while gaps in physical access are being addressed, other gaps seem to widen.
One of the factors that appears to be important is the differential possession of digital
skills. Changes in society demand new skills, especially those related to the internet as
one of the most important means of communication in contemporary society. Because
of the growing amount of information on the internet and people’s increasing depend-
ence on information, internet skills should now be considered as vital assets. When these
skills are unequally divided among the population, the consequences of this skills ine-
quality may even exacerbate existing societal inequalities (Van Dijk, 2005; Witte and
Mannon, 2007).

Very few measurements and scientific investigations of the actual level of internet
skills possessed by populations at large have been conducted. There are several empirical
studies that address a specific aspect, e.g., navigation (Ford and Chen, 2000), orientation
(Ahuja and Webster, 2001), selecting search results (Aula and Nordhausen, 2006; Pan
et al., 2007), defining search queries (Spink et al., 2001), or evaluating information
(Moharan-Martin, 2004). Unfortunately, the measurements do not tend to be admin-
istered on representative samples. From a sociological point of view, there are only
few studies that address internet skills. These studies typically use survey questions ask-
ing respondents for an estimation of their own level of internet skills. This method has
significant validity problems (Hargittai, 2005; Merritt et al., 2005; Talja, 2005). A gen-
eral impression that can be drawn is that the divides of skills tend to become bigger than
the divides of physical access and that, while physical access gaps are more or less clos-
ing in the developed countries, the skills gap tends to grow (Van Dijk, 2005).

Besides using less valid measurement methods, the few conducted internet skills stud-
ies among populations at large also fail to explain what the measured skills exactly com-
prehend. In most cases, only the command of hardware and software is considered. An
explanation might be the overabundance of internet skills-related concepts, while opera-
tional definitions are almost non-existent. A deeper understanding is required in order to
escape the simplification of early digital divide research in which only binary classifica-
tions of physical access were considered. Now a new simplification might appear: the
simple duality of the skilled and the unskilled.

The main contribution of this article is the measurement of an in-depth range of internet
skills actually commanded by the Dutch population. Since the best way to obtain a valid
measure of internet skills is directly testing that skill, two large-scale performance tests are
conducted. The following section contains the research questions and hypotheses.

Literature review

Internet skills

For measuring internet skills among populations at large, studies that use a range of inter-
net skills with a sequential and conditional nature are very interesting. Steyaert (2002)
and Van Dijk (2005) introduced three general types of digital skills that are also applica-
ble to the internet. Steyaert (2002) distinguished between instrumental skills (the opera-
tional manipulation of technology), structural skills (related to the structure in which
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[ToO0doeCCMOHAABHbIE XYPHAADI

= hitp://ejc.sagepub.com/ European Journal of Communication

= EURERA, NCA, ICA, RCA - you know

« hitp://www.tandfonline.com/toc/rcst?20/current Communication Studies

= hitp://www.academicjournals.org/journal/JMCS Journal of Communicatfion and Media

Studies

= CrMMCOK XYPHAAOB (MOAHbBIN):

hitps://docs.google.com/spreadsheets/d/1ayDNVI2HNGr7z5NoGa9SOAR WBKkO 7CPhDm

DMugKGlw/editeusp=sharing




*AQHHbIe HA 2016 roa

MEXAYHAOPOAHBIE OA3bl AOHHbIX

Web of Science

Web of Science — camas apTopmTeETHAS 6A30 AGHHbLIX HOYYHOTO LIMTUMPOBAHMS. BA3a COAEPXMT
NYOAUKALMM U MATEPUAAbI KOHADEPEHLIMM B ODAQCTM €CTECTBEHHbIM HAYK, ODLLLECTBEHHbIX HOYK,
MO TEMATUKE MCKYCCTBA M I'YMAHUTAPHBIX HOYK. BA WOS NpeAOCTaBAIETCS M PpA3pabATLIBOETCS
KomnaHmemn Thomson Reuters.

= [AYOUMHaO apxumea — C 1900 road MO HAOCTOSLLLEE BPEMS
= boaee 16 000 >XypHAAOB B 250 npeAMETHbIX OOAQCTAX
= Bboaee 160 000 MaTEPUAAOB KOHODEPEHLLMIA .
= BboaAee 3 000 >XypHAAOB MO COLMAABHBIM HOYKOM MO 55 AUCLMMAMHOM
B KATeropmm “obLLEeCTBEHHbIE HOYKM"
= UMHaekcumpyeTt 6oaee 1700 XXypHAAOB NO TEMATUKE MCKYCCTBA U
['YMOHUTAPHBIX HOYK
= Y3bIK NYOAMKALMM B MHAEKCUPYEMBbIX XXYPHAAAX — AHTAUMCKUM.

Ha naatdbopme WoS pasmeleH HoBbi pecypc — Russian Science Citation Index (RSCI) — AydLLme Hay4YHbIE XXYPHOAbI 13
PUHLL. POCCHMMCKUIM, KUTOMCKMU, AQTUHOAMEPUKAHCKMM, KOPENCKMM MHAEKCHI LUTUMPOBAHMSA HE BXOAAT B 1APO WOS, Ha
>)KYPHOABI M3 3TUX MHAEKCOB HE PACCHYMUTLIBAETCA MMNAKT-GOAKTOP, HO CAMO NPUCYTCTBUME XYPHOAAOB HO OBTOPUTETHOM
NAQTADOPME MPUBAEKAET K HUM BHUMAHME YUTATEAEM M YBEAMYMBAET LLUAHCHI HO MOTEHLUMAABHOE LUMTUPOBAHME
ONYOAMKOBOHHbIX B HUX CTATEMN.
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*AQHHbIe HA 2016 roa,

MeXAYHAPOAHbIE ©A3bl AOHHbIX

Scopus

ba3a AQHHBIX SCOPUS — KPYMHEMLLIAN PEREPATUBHAN M AHAAUTMYECKAR OA30 HAOYYHbIX
NYOAUKALMM U LIUTUPOBAHUK. [0 CBOEMY reorpadom4eCcKomy OXBATY M TEMATUKE XXYPHAAOB OHA
3HA4YUTEABHO BOoAbLLIE BA Web of Science, MHAEKCUPYET XYPHAABI, MU3AOBAEMbIE HE TOABKO HAO
QHTAMMCKOM 43blke. HO AQHHbIE 13 SCOPUS OMMPAIOTCH MUPOBbLIE PEUTUHIU BEAYLLIMX
YHUBEPCUTETOB, NMOKA3ATEAM SCOPUS MPMUIHAOTCY MUMHOBPHAYKM PP B KOYECTBE KPUTEPMEB
OOLLEPOCCUMMNCKOM CUCTEMBbI OLLEHKM DADADEKTUBHOCTM AEATEABHOCTM BbICLLIMX Y4E€OHbIX

30BEAEHUM.
: « 22 245 AKOAEMMYECKMX XYPHAAOB OT 5 000 :
. . I PO3AMYHbBIX M3AOTEABLCTB, B TOM YUCAE 376 !
KNOWEAEEBLacgg § | POCCHMICKIX U3ACHMIA |
wetHooorocy FIELD ¥ | * 98,3 MMAAMOHOB PECEPATOB I
DISCIPLINESOC'AEOCIETY | = Bboaee 120 000 KHUT (B PAMKOX MPOTPAMMbI |
Gl o POLITICS , PACLUMPEHUT KHMXKHOTO KOHTEHTA) |
STUDYSCIENCE > 0-°¢ : = boaee 100 ctpaH mmpa |
ACADEMICZz™"" Lé}é\,’ﬁfﬁ'}mmcs I = 5,5 MAH. MOTEPUOAOB HAY4HbIX KOHCPEPEHLMA |
ws | = 390 OTPACAEBbIX M3AQHMI :
i | = 25,5 MMAAMOHGO NATEHTHBIX 3AMMCEN :
3ayem YTO NS Kak



Kak onpeAeAmTb, YTO CTATbA KOYECTBEHHOA?

= OOpALLLATb BHUMAOHUE HA MHAEKC LIUTUPYEMOCTH

= [1POBEPUTH XXYPHOA: BXOAUT AU OH B {DEABINY) CMIMCOK XXYPHOAOB
BbiLLkM? hitps://scientometrics.hse.ru/goodjournals

» B kakom kBaptiAe (Q1-Q4) OH HOXOAUTCAS
= OOpPATUTL BHUMOHME HA U3AATEABCTBO. XOpOoLUMM BbIOOP: JSTOR,

ELSEVIER, ProQuest, Emerland, Wiley, Taylor&Francis, SAGE, LY g Yl ri,
Springer, Muse, M3AAQHUAX BEAYLLIMX YHMBEpPCUTETOB (Oxford e downs Tewails
University Press) dn # ol e s

= [1pOBEPUTHL, MHAEKCUMPYETCH AU CTATbA B SCOPUS 1/mam Web Of
Science ot i
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BBK 81, 2-5

HayyHbiHl peakToD B aBTOD NPeAHCIOBHA K DYCCKOMY H3JAHHIO
KaBAHAAT QHACNOrHYECKHX HaYK A A. Huceacea
TMepenon. Han-no N'ymauurapastit LleaTp

Jyuza Jx. ®unnunc u Mapuaune B. Hoprenceu. duc-
Kypc-aHanus. Teopusa u merog / [lep. ¢ amrm. —X.:
Hszn-po I'ymaawrapusii Llentp, 2004,— 336 ¢.

ISBN 966-8324-06-4

Eruza «Quexype-ananrus. Teopus u memod» npednazaem nodpobroe u
obwedocmynnoe onucanue JUCKYPC-aRARUIA KAK meopemuecxoi u
MemodunecKoii 0CHOBHL COYUARBRBLX Uccredosaruil. Aemopse pabomvt —
sedymue cneyuarucmovt Januu u Meeyuu 6 obracmu uccnedosanus
xommyruxayuu. O03e0UHIS MPYU YeHMPARbRLLX NODXODa: meoputo Fucrypea
Haxnro u Mypga, xpumuveckuit ducKypc-aRarus u QUCKYPCUGHRY IO
NCUXOROZUI, REMOPLL GHLACHAIOM 83AUMOCEA3b MeHY KAIOUEBbLMU
POPMAMU FUCKYPC-AHARUIA, OCBACHAIONE PUAOCOPCIUE OCHOBARUR, TREOPUIO
u memodorozuio Kaxcdozo nodxoda; paccmampuegom CUCKYPC-AHARUS 6
KORMEKCME PAIAULHBLY COUUARLRBLY UCCALDOBAHULL.

Knuza npedcmaenrsem upe3eviuailHo noxe3noe npaxmuvecroe
Pyoeodcmeo FAR uccaedosameneii 6 6ORACTU KOMMYKRUKAYUL, KYLbM YpbL,
AUHZEUCTRUKY, COUYUAALHOUL NCUXOR02UY U COYUOROZUN, & MAKHe cmydermos
U GCRUPAHMOS, CREYUARUIUPYIOWUXCA 6 NUHZEUCIIUKS U HYPHAAUCTRUKE.

The book «Discourse Analysis as Theory and Methods of fers a sysiematic and highly
aecessible introduction to discourse analysis as a body of theories and methods for social
research. By bringing together three central approaches, Laclau and Mouffe's discourse
theory, critical discourse analysis and discursive psychology, this book establishes a
dialogue between key forms of discourse analysis often kept apart by disciplinary
boundaries. The authora explain the philosophical premises, theoretical perspectives and
methodological approuches of each approach; demonstrate the possibilitics for combining
different approaches in empirical research; conceptualize discourse analysis within the
different social research.

The book provides an invaluable guide for researches in the spheres of politics,
election technologies, social psychology, cross-cultural psychology and linguistics, as well
as for everybody who occupies oneself with these problems, both in theory and in practice.

Beenp sa 44 Hu YaCmd FAHKOU KHUZYU Ke MOWENL ObiMMd BOCNPOUITCETENT &
KaKoil Ovi Mo K Cbi A0 Popae 643 RUCOMERH0Z0 PA3PeweRUR BRAVEALRCE asmOpcKkux npas. [Tpasa
RO RYOSRUKAYLIO KHU2U HE PYCCROM AFbixeé npuHadrexant uzdamenrcvemey «fymanumaprovils
Lenmpn.

@ SAGE Publications ¢« London
Thousand Oaks « New Delhi, 2002

@ «TYMaHMTADHKINA 1AHTD s . NanRAON

ISBN 0-7619-7112-2 (aBrn.)
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2 Teopus auckypca Jlakno

n Mydocp

B 5r10ii raase v MPEACTABAAEM AHCKYPCHYIO TEOPHIO DpHe-
cro Aakao u Uanraas Mydd (Ernesto Laclau 1 Chantal Mouffe,
HHOTAA COKPAIIIEHHO TEOPHA AMCKYPCa). Mu obparmaeMca raas-
HEM 00pa3soM kK AX OCHOBHOM paGore, « ecerorus u Coyuaruimu-
wecxan Cmpameenns (1985), AOMOAHAA €€ TEKCTAMH, HATTHCAHEBIME *
AaKAO CAMOCTOATEABHO. =

TeopHsa AICKypCa BAIIpABACHA HA IIOHIMAHHE COMHAABHOTO,
KAX ANCKYPCHBHON KOHCTPyKimH. C IIOMOIIBIO 3TO TEOPHH H
NpHMEHEHH# HHCTPYMEHTOB ANCKYPC-aHAAN34, B IIPAHIIIIIE, MO-
1yT BBITh MPOAHAAU3HUPOBAHB BCE COLIMAABHBIE ABACHUA. CHaua-
A2, MBI IIPEACTABASEM IIOAXOA TEOPHI ARCKYPCA K A3BIKY, 4 3aTeM
PACIITHPAEM TEOPHIO, YTOOH OXBATHTB BCIO COLIHAABHYIO cepy.
Baarosaps LIHPOTE B3rAfiAa, TEOPUA AUCKYPCA TIOAXOANT B Kade-
CIBE TEOPETHYECKOM OCHOBH AAA PA3AHIHEIX CONHAABHO-KOHCT-
PYKUHOHHCTCKHX IIOAXOAOB K AHCKypc-aHaan3y. Ho mockoabky
texcTnr Aaxao u Mydp nHanesenrs Ha pasBHTHE TCOPHH, OHH HE
BKAFOYAIOT MHOTHX IIPAKTHYECCKHX HHCTPYMEHTOB AUCKYPC-aHA-
AN32, OPHEHTHPOBAHHOTO Ha TekcT. [losroMy meaecoobpasno
AOIIOAHHATH HX TEOPHIO MECTOAAMH M3 ADYTHX IOAXOAOB K AMC-
KypC-aHAAH3Y.

OB1nas uAes TEOPHH AHCKYPCA COCTOHT B TOM, IYTO COIIHAAB-
HOE ABACHHE HUKOrAa HE OHBACT 3aKOHYECHHBIM HAW IIOAHBIM.

6y 32 TO, Kak rggeAeAm-b %memwmemmygp co— Sk

e - r———— e A T L e SO T T T
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3HaveHHe, B KOHEIHOM CHeTe, He MOKET HAKOrAa ObiTh (prken- -
POBAHHEIM, H 5TO CTHMYAHPYET TOCTOAHHYIO ¢ HYFO OopB- fit”
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MoHorpadoms

MapketuHrosas apxurektypa m 3¢pPpeKTMBHOCTb
Espasuickou skoHomuku. KonnektusHas
MoHorpadus

CM6 raYy, 20
HayuHbiii pepaxTop: ™. J1. Barves, U. A. Makcumues
Mog o6Lueit pepakumeii: . J1. Barves

B neyatun

Mnbausi MapkeTonoros, Hay4yHo-Negarornyeckas wkona «MapkeTuHr B3anmMogencTeus»,
CaHkT-lNeTepbyprckui rocyaapCTBEHHbIN 3KOHOMUYECKUIA YHUBEpCUTET U EBpasniickuin
MEXAYyHapOAHbIA Hay4YHO-aHaNUTUYECKUA XXypHan «[Tpobnembl COBPeMEHHON 3KOHOMUKMN»
nposenn MeXayHapoaHyto Hay4YHO-NpaKTUYecKyro KoHpepeHuuto «MapkeTuHrosas
apxuTeKTypa 1 a(eKTMBHOCTb EBpa3ninckon aKoHOMUKK», MO peadynbTaTtam MeponpusaTus
NOArOTOBUAN Hay4YHYIO MOHOrpaduio.
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L HALIVlOHAﬂbe]Vl MCC”EﬂOBATEﬂbCKMV’ YHUBEPCUTE

Hay4Ho-y4eGHas Ja060paTopHA HCCTIeXOBAHHIT

B 00JIaCTH GH3HeC-KOMMYHHKA L Hii
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KomnextrpHag MoHOr padut

Mockga 2011

Kak



AMccepTaums

Lost in a Transmedia Storytelling Franchise:
Rethinking Transmedia Engagement

5 The Pennsylvania State University
Y

Michael Graves The Graduate School
College of the Liberal Arts

Submitted to the graduate degree program in Film and Media Studies
and the Graduate Faculty of the University of Kansas
in partial fulfillment of the requirements for the degree of
Doctor of Philosophy.

MULTIMODAL COMMUNICATIVE STRATEGIES FOR RESOLVING

MISCOMMUNICATION IN MULTILINGUAL WRITING CLASSROOMS

A Dissertation in
Chairperson Dr. Tamara Falicov Applied Linguistics
by
Dr. Nancy Baym Yumi Matsumoto
© 2015 Yumi Matsumoto
Dr. Chuck Berg
Submitted in Partial Fulfillment
of the Requirements
Dr. John Tibbetts for the Degree of
Doctor of Philosophy
Dr. Catherine Preston
August 2015
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5th European Communication Conference 12> 15 November 2014
Lisboa « Portugal

BOOK OF ABSTRACTS

The EGropean Commumcahon
Conferences

Y1O

Serial numbe

. 0074

Title Supporting students’ engagement with feedback: The adoption of student-
focused feedback practices in the UK and Australia

Submitter Dr. Naomi Winstone, Prof. David Boud

Introduction

Feedback has the strongest influence on students’ achievement (Hattie, 2009), yet commonly
emerges as the area of their experience with which students are least satisfied (Williams & Kane,
2008). Concerns over the promptness and utility of feedback are set against a significant period of
change in UK HE, involving a rise in accountability and quality assurance, alongside a more prominent

student voice (Medland, 2016).

Such challenges are not unique to the UK. Concerns over student satisfaction with
assessment and feedback are dominant in Australian higher education, where student responses to
the Course Experience Questionnaire paint a similar picture to those from the NSS in the UK. With
the introduction of a national website (QILT) making quality indicators easily visible, and the proposal
in the 2017 Federal Budget that large parts of university funding will be contestable on the basis of
these indicators, the high level of disquiet about student views on assessment and feedback has

been exacerbated.
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International Journal of Communication 12(2018), 3253-3273 1932-8036/20180005

Theoretical Frames and Institutional Constraints:
A Synopsis about Chilean Communication Research in the 21st Century

CLAUDIA LAGOS LIRA!
Universidad de Chile, Chile
University of Illinois at Urbana-Champaign, USA

Using official data from the Chilean system of science and leading local journals, this article
provides a historical overview of the main contemporary trends in Chilean communication
research since the 2000s. The field in Chile seems to be expanding, with stable funding,
stronger institutionalization, and an increase in better trained researchers. However, this
development shows many paradoxes: Despite the valuable insights recent studies in
communication have provided to better understand the Chilean communication landscape,
they are, rather, applied research, testing global or international theoretical frames to
local problems in communication. I argue that the institutional, political, and economic
constraints have strongly shaped the possibilities of expanding contemporary
communication research in Chile, particularly regarding its theoretical contributions.
Therefore, current Chilean communication research seems a work-in-progress project, far
from its substantial contributions to the international field in the 1960s and 1970s.

Keywords: communication research, Chile, history of communication, institutionalization

The literature on the history of the field of communication research in Chile is scarce. Nevertheless,
previous scholars agree on identifying three main historical periods for the field, shaped by the civic-military
dictatorship (1973-1990)—that is, before, during, and after the authoritarian regime. This article focuses
on the latter period, which includes the end of Pinochet’s government, the return to a formal democracy, an
economic expansion under a neoliberal frame, the privatization of higher education, the explosion of new
schools of journalism, and scholarly production under the pressure of productivity’s metrics. This
examination enlarges previous works that have addressed specific topics and narrow periods or provided
partial accounts.
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AT THE WALL:
GRAFFITI WRITERS, URBAN TERRITORIALITY, AND THE PUBLIC DOMAIN'

Anuca Makcumosa
Pegpepam cmameou

Brighenti A. M. (2010) At the Wall: Graffiti Writers, Urban Territoriality, and the Public
Domain // Space and Culture, Vol.13(3): 315-332.

CraTba npeacTaBaset coboi NONbITKY PEKOHLENTyann3aLmum ropoackux nybanmyHbIx mecT yepes
usyyeHue rpadoutun. bpureHTn nuwert o rpadduTH Kak o nose B cmbicie bypabe, npeanonaras,
YTO BHYTPM MOAA CYLLECTBYET MHOXECTBO NO3MLMIA, cneuupuyeckmx HaBbIKOB, OPUEHTaLMi,
OTHOLUEHMWI, U pa3BuTa cnocobHOCTb AaBaTb OLEHKY 06beKkTam, NPOM3BOAMMbBIM MPAKTUKOWN.
XapaktepHoi yepToit rpadpduTM Kak NosyaBTOHOMHON chepbl COLMaANbHOW XU3HU ABNAETCA
BO3MOXHOCTb OMpefeNaTb CBOK AEeATe/bHOCTb B aBTOXTOHHbIX KaTeropusax (3gecb aBTop
ccblniaeTcA Ha JdBepeTTta Xbto3a). lMoavepkuBaeTcsi, 4YTO, HECMOTpPA Ha CyliecTBOBaHMe
3KCN/IMUMTHO 3aAB/IEHHOrO C/I0BapA BeLleil M 3aHATUW, CBA3aHHbIX C rpadduTH, 3a4acTyio
paiiTepam NpUXoAUTCA CTa/IKMBATLCA C ONMUCAHUAMM «U3BHEY. TUNUYHBIM MPUMEPOM, KOHEYHO,
ABNAETCA npeacTaBieHne rpaddUTU Kak BaHAANM3Ma, XY/IMFAHCTBA WM MpPeCTynieHus. 3To
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Manuel Castells
Communication Power
Oxford: Oxford University Press, 201 1, £12.99 pbk, (ISBN: 9780199595693), 571 pp.

Reviewed by Janet Grace Sayers, Massey University, New Zealand

Manuel Castells will be well known to readers of this journal as an influential sociologist
whose inter-disciplinary work has been used by critical researchers interested in globali-
zation, electronic enterprises and information communication technologies (ICT), espe-
cially in the fields of geography and political economy. He has popularized terms in our
everyday lexicon like ‘collective consumption’, ‘space of flows’ and ‘The Fourth World’
(those excluded from benefits of globalization), and has added considerably to our
understanding of the role of social movements in understanding conflict in contemporary
conditions of networks and information. He has previously published ambitious works
on these topics in The Rise of the Network Society (1996), The Power of Identity (1997)
and the End of the Millennium (2000).

Thus when Castells wants to say something about the internet, as he does very
much in Communication Power, then he really deserves a hearing. His previous work
means that his credibility is high and he builds on this work in his latest offering (in
hardback since 2009). Even though Communication Power builds on his previous
work, it can be read independently of it. Anyone with an interest (arguably everyone)
in current attempts to regulate content distribution on the internet, i.e. the US govern-
ment’s SOPA (Stop Online Piracy) initiative and the ensuing protests and blackouts

by Google, Wikipedia and other proponents of ‘sharing values’, needs to read this
hank Fven after fonr vears (acenmino magt af the hnak wae written in 200R) Cactelle
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HAYYHbIE BA3bI

He mMoxeTe HaWTh To 4TO BaM HyXHO? MonpobyiiTe Haw cepBuc nogbopa NMTepaTtypsbl.

DaHhUKLIH, KaK CyOKynbTypa 1 heHOMEeH MacCOBOW IMTepaTypbl

[exuncosa Anuca MiBaHoBHa
DAHDUKLLH, KAK CYBKY/IBTYPA 1 ®DEHOMEH MACCOBOW JIUTEPATYPbI [eHncosa Anmuca MBaHoBHa
- TaM60BCKMi1 rocyfapcTBEHHbIR yHUBepcuTeT uM. .P. [epxaBunHa AHHoTaums: CTaTbs NocBsLEHa

TaKoOMy SIBIeHUIO, Kak thaHhuKH. C HegaBHEro BpeMeHn aHUKLLH ABNSeTCs 06 bEKTOM
nccneaoBaHus y4€Hblx Poccum n Apyrux cTpaH. 3To NonynspHbli IMTEPaTypPHbI (hEHOMEH, UMeloLL i

oTnumin. KnioueBble cnosa: thaHUKLLH, CyGKybTypa, OpUAXWHAN, XyA0XEeCTBEHHOe NpousBeaeHne
JlntepaTtypHoe thaHaTCTBO - CaMOObITHOE M CIOXHOE ABNIEHNEe, KOTOPOE 3aC/y>XUBaeT TaKoro Xe
MHTEpeca, kak nio6oii Apyroi KynbTypHbli heHomeH. C HegaBHero BpemMeHn aHgUKLIH sBsieTcs
06bEKTOM UCCefoBaHUs y4€HbIX Poccun 1 Apyrux ctpaH. fBneHvie ¢paHMUKLWH AOBOIbHO COXHOEe 1

2012 / AHanuTVKa KynbTyponiorum

AHanun3 yHKLUMOHaNbHbIX BOSMOXHOCTE COBPEMEHHOIO UCKYCCTBA
3popoBeHko BukTtop Bacunbesumy
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Foreword

TRANSMEDIA JOURNALISM: A WILD WEST?

It was over a decade ago when transmedia storytelling was first beginning to be talked about in indus-
trial and academic circles as something that essentially encapsulated what digitally networked media
platforms could accomplish. There was an unlimited sense of possibility for the idea of telling stories
across multiple platforms. And yet, at least for the most part, these possibilities were in fact limited to
commercial practices and film or television examples from an Anglo-American origin. “It is transmedia
storytelling,” as Fast Company’s David Kushner put it back in 2008, “that ultimately lures the audience
into buying more stuff—today, DVDs; tomorrow, who knows what™ (Kushner, 2008). It is certainly true
that commerce is closely aligned with the ethos of transmedia storytelling; after all, spreading media
content across a spectrum of delivery channels and encouraging audiences to migrate repeatedly across
those various channels has opened to door for innovation in the digital marketing sector, particularly in
the United States and United Kingdom where transmedia sits alongside related principles of branded
content as the lynchpin for engaging cc s across platforms.

But commerce is far from being the sole driving factor behind transmedia; nor is it its only function.
Across the globe, people now engage with all sorts of media content across multiple platforms, following
stories, characters and worlds—but also brands, charities and, indeed, news stories—across a spectrum of
media channels. And so perhaps the biggest challenge and the biggest opportunity for understanding this
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DneKTpoHHble pecypcbl bubnuotekn HAY BLLUS

OcobeHHoe BHUMaHKe B Bubnuoteke HAY BUWS yaenaetca anekTpoHHoMy Komnnektoanuko. OdopmneHa nognucka 1 onnayed A40CTyn K pa3niyHbIM
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— ProQuest Dissertations & Theses: Gubnuorpaua 1 nonHble TeKCThI ()

AvccepTaumnm |

— bBaabl AaHHbIX HaYYHOro UMTUPOBAHUA (%) Scopus u Web of Science
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— Factiva(® —
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— SHuuknoneaun 1 cnosapm (<)
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MpoekTbl POM

[1JOMUHaHTbI

WccnepoBaHne OCHOBHbIX NOKa3aTeneu, Takux Kak
aneKToparnbHble PEATUHIM BeayLLUX NONUTUKOB U

MONTUTUHECKUX napmﬁ, MHEHUSA U HAaCTPOSsIHMA B oﬁmecme,

penTUr JOBEpUsl MPaBUTENbLCTBY.

WUHTepHeT

MpoHukHOBeHMe uHTepHerta no Poccun, CMU n UHTepHer.

CerteBble MHAEKChI, PEUTUHIN U MHAUKaTOPLI. Ponb OHNanH-
KOMMaHWIA B XuU3HW niofei. CoumanbHble CeTU U UX BrUsHUE

Ha 06LecTBo.

fae

dUHaHChbI

OKOHOMMYECKME U PbIHOYHbIE (haKTOPbI, BNUsiOLMEe Ha
XU3Hb obLecTBa. ViccnegoBaHne puIHKOB U (hMHAHCOBOW
cuTyauum B CTpaHe U Mmupe. PEATUHIM KOMNaHWiA U ux
6narococTosiHuA.

Fpaxq:,aHCKoe oGUJ.eCTBo

OBLLecTBEHHbIE MHANKATOPbI, CaMbie 06CyX/aeMble TeMbI
cpeaw HaceneHus CTpaHbl, hakTopbl U COOLITUSA KOTOpbie
MOBMNUWANK Ha XMW3Hb NIOAEN 3a nocreaHee Bpemsi.
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MoOHUTOPUHT U aHaAu3 CMU



DAEKTPOHHbIE pecypchl BLUS

( orand factiva.
analytics oomms

https.//www.mlg.ru/




Brand Analyfics

Anann3 HHQOpPMaLHOHHOT 0 101 ¢ noMombio Brand Analytics

OcHoerIBadCh Ha AaBHEX 43 150 cooOmeHHH, COOpaHHBIX C NOMOIIBIO
ceperca Brand Analytics B meprog ¢ 13.11.2019 mo 8.02.2020. MoxHO caeaats
CIIEAVIONIHE BEIBOABL:

1. B ocroEHOM «JIepya Mepner» B ETepEeT-IPOCTPAHCTEE VIIOMHHAIOT
KeHIHHE (71% Bcex coo0meHH);

2.  Ilpeobnagaromui BO3pacT aBTOPOE COOOIMEHHH — 25-34 roga, pexe
ECEro o OpeHae MHmMYT OJH 10 18 1er;

3. K persHoHam, rge Ooaeme Bcero roeopaT o «Jlepva Mepmery,
otHocarca: Mockea (4650 coobmenmi) um MO (1771 cooOmernue),

KpacHomapckuit  kpa#i (1505 coobmern#), Canxr-Iletepoypr (1 503),

AAen0oBA A., Masyp H., lNoAankopnosa E., Pomuyesa E.
C6Op M AHAAU3 AOHt'le ANAA HOCTpoeHMﬂ Oomeme, 49eM B JPYTHX pETHOHaX: 3T0 MOXHO OOOCHOBaTh OOJIBIIHM
KOMMYHMKALIMOHHOM CTpaTerMm 0peHaa “Aepya MepaeHr” Y ——

/ / MockBa. 2020. 142 c. 4. BoBIedeEHOCTh JOCTAaTOTHO BRICOKA H paBHa 1 946 508 (oOmas cymma

COOOIIEHHH, JAHKOB H KOMMEHTApHEE);

benropoackas odaacts (1 092). Koamgecteo ynoMuHEaHEHR B MOCKBE 3HAYHTEIEHO

5. ITo TOHATBHOCTH CHCTEMA OLEHHEAeT YIIOMHHAHHA KaK HeHTpaTbHEIE:
He HaHJeHO HH IO3HTHEHBIX, HH HETaTHBHBIX cooOmeHHH. ITo 3TOH IpHYHHE

TIOK23aTeNb TOATEHOCTH aYJHTOPHH K OpeHay paBeH HYII.
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HINTS & TIPS

= [TOMCKOATb MATEPUAABI B AKOAEMMHECKMUX XKXYPHOAOX TEMATUYECKHUX, ONPEAEAMUTLCS C
KAIOYEBbIMM CAOBAMM M TEMOM. TEMA AOAXKHA BbITb MHTEPECHO AMYHO BAM M B MAEAAE -
AKTYOABHOM U1 ropsg4en. B MAEOAE — BLIAEAUTH HECKOABKO CTyNEeHeHn BHYTPU TEeMbI: OT
LLIMPOKOTO KOHTEKCTA — K Y3KOMY.

= OnpeAeAmTE KAIOYEBbIE CAOBQ, MO KOTOPbLIM Bbl BYAETE UCKATb AUTERATYPY.

= OnpeaAeAmTE KPUTEPUU MOAXOAALLIMX BAM
CTAOTEM, BbIOEPUTE HECKOABKO, KOTOPbLIE BAM
OAHO3HAYHO MOAXOAST.

= [TOCMOTPUTE, KTO CCbIAOETCS HA 3TU CTATbMU
(Ccm. ©A3bl AOHHbBIX HOYYHOTO LUMTUPOBAHMS)

= [loCMOTpUTE AUCCEPTALLUU MO BALLIEUN TEME,
O3HAOKOMbBTECH CO CMMCKOM AUTEPATYPBbI.
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Trnbl OUABTOOB M CUHTAOKCUCO

[10 AQTE (BKAKOHAS AQTY, YKA3AHHYIO B MyOAMKALLMM)

[0 aBTOpPY

[10 onNpeAeAEHHbIM PECYPCAM, OTAEAbHBIM U3ACHUAM
Aormyeckme oneparopsl U, MAUM, HE

T ol
KOHTEKCTHbIE O AHNHUTE AU (OFpCIHl/I‘-II/ITb MONCK HECKOABbKMNMMU q

NOAPAA MAYLLMMU MPEAAOXKEHMAMM, AOMYCTUMOE PACCTOIHME 3
MEXAY OOBEKTAMM MOMCKQ)

9 4
» ONepaTopbl CAEAOBAHMS (MOPIAOK PACMOAOXKEHMA OOBLEKTOB Bgf;;;"yg.gom:;f;; ——
MOMCKAO B AOKYMEHTE)

* [TOUCK MO KOHKPETHBIM CAOBAM (4epes «»), HADOPAM CAOB
(4epes +) MAM C UCKAKOHEHMEM CAOB (Yepes -)
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CUMHTAKCUC M OUABTPObBI MOUNCKAO

* B AlODOM MOMCKOBOM CUCTEME MOXXHO M HY>KHO MPOUMEHITb
CUHTAOKCHC M OUABTPBI AAA CYXXKEHMI MOUCKA MHADOPMALIMM
M MUHUMM3ALMM KLY MO

B psAe CUCTEM OH BCTPOEH B MOMCK M HEODOXOAMMO
O3HAKOMMUTCH C MPABUAOMM (Hanpumep, EastView, Ebsco m

T.A.)
* B momckoBbix cuctemax dHaekc, Google, Bkatovaa Google
Scholar oH Takke mmeetcs
» Witps://support.google.com/websearch/answer/246643
3

. E’r’ros://vondex.ru/suDDor’r/direc’r/kevwords/svmbols—c:nd
-operators.ntml
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C 2020
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C 2016
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Mo parte
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MapKeTUHroBble KOMMYHUKauun

PeaynbraToB: npumepHo 61 100 (0,06 cek.)

MapKeTVIHI'OBhIe KOMMYHUKauuun
AA PomaHoB, UM CunsieBa, BA lMonsikos - 2011 - elibrary.ru

YuebHuk OpUEeHTUPOBaH Ha oBrnazeHue 3aHATUAMU U HaBblKaM B MapKeTuHre
NpOoABWMXKEHUS, ONUPasiCb Ha TEOPUKD UHTErPUPOBAHHBIX MapKETUHIOBbIX KOMMyHMKauMﬁ.
OCHOBHblE 3MEeMEHTbI MapKEeTUHIoBbIX KOMMyHVIKaLlMVI—peKJ'IaMa, PR, metogb! ...

Y¢ 99 Uutupyertcs: 192 [Moxoxue ctatbn Bce Bepcum ctatbu (2)

poF] P 69 MapkeTuUHroBble KOMMYHUKaLUu
AA PomaHoB, AB lNaHbko - M.: Qkcmo, 2006 - e-reading-lib.com

Koraa Myx4nHa Ha Be4YepuHKe NOAXOANT K XXEHLLWHE U TOBOPUT, YTO OH NPEKPacHbIf
MoBOBHUK M OHa [JOMKHA MoexaTb C HUM K HeMy AOMOI,—3To npsiMas npoAaxa. Korga oH
BCTaeT Ha TabypeT n 0GbsBMSIET BCEM, YTO OH MpeKpacHbIi NoGOBHUK,—3To peknama. Koraa ...

Y¢ 99 LUutupyertcs: 403 [Moxoxue ctaTbn Bce Bepcum ctatbu (9) OO

[PDF] Mapxe‘muroable KOMMYHUWKaLuuun

HB Bopyuuko - 2012 - elib.belstu.by

CoCTaBHOW 4acTblo TEOPETUYECKUX W MPAKTUYECKUX 3HaHWUI B MapKeTUHre BbICTYNatoT ero
KOMMYHMKaLMK. A UCTOPUHECKWUIA FeHEe3NUC TaKuX SNeMEHTOB MapKETUHIOBbIX KOMMYHUKaLMIA,
KaK pekrama 1 nepcoHanbHble (N1YHbIe) MPOAaXMU, HaAoNTo onepeaus NosiBreHue U ...

Y¢ 99 LUutupyertca: 134 TMoxoxue ctatbn Bce Bepcum ctatbu (68) 9O

[kHura] MapkeTUHroBble KOMMYHUKaLMK: 28 MHCTPYMEHTOB MUNIEHNnyma
A YnbsiHoBckuit - 2017 - books.google.com

I'Iepen BaMu yHUKalbHas rno cogepXxXaHuto U Noruke U3noXeHus KHura, noceslleHHas
MapKETUHIoOBbIM KOMMYHUKaLUAM. OHa MOXeT CTaTb HaCTONbHOM Ans yutarens, NnoToMmy 4To

B Hel BCECTOPOHHE U BMECTE C TEM JTaKOHUYHO U3I0XeHa BCS Haubonee BaxHasi ...

Yr 99 Uutupyertcs: 332 [Moxoxue ctaTbu Bce Bepcum ctatbu (3)
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C 2019
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Mo pate
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Cosparb onoseLleHve

NS

"MapKeTUHroBble KOMMYHUKauun"

Peaynbsrartos: npumepHo 16 900 (0,04 cek.)

poF] P 69 MapkeTuHroBbie KOMMYHUKaLMK

AA PomaHoB, AB lNaHbko - M.: Qkemo, 2006 - e-reading-lib.com

Koma MYX4UHa Ha Be4YepUHKe NoaxoauT K XXeHLMUHE U TOBOPUT, YTO OH ﬂperaCHbIVl

N0BGOBHMK M OHa AOMKHa NoexaTb C HUM K HeMY [JOMOi1,—aTo npsiMasi npogaxa. Koraa oH
BCTaeT Ha Tabypet n 06bsiBNSeT BCeM, YTO OH NpekpacHblil NoboBHUK,—aTo peknama. Koraa ...
Y¢ 99 LUutupyetcs: 403 [oxoxue ctaTbu Bce Bepcum cTatbu (9) 99

MapKETMHrOBbIe KOMMYHUKauuum

AA PomaHoB, M CunsieBa, BA Monsikos - 2011 - elibrary.ru

Y4e6HUK OPUEHTUPOBAH Ha OBNaAeHVe 3aHATUSIMU U HaBbIKaMu B MapKeTUHre
NPOABWKEHMS, ONMUPASICh HA TEOPUIO MHTETPUPOBAHHBLIX MAPKETUHIOBbLIX KOMMYHUKaLIUA.
OCHOBHbI€E 3MEMEHTbI MapKeTUHIOBbLIX KOMMYyHUKauuii—peknama, PR, MeTogpi ...

Y¢ 99 LUutupyetcs: 192 Toxoxue ctaTbn Bce Bepcum cTaTby (2)

MapkeTUHroBble KOMMYHUKaLUuK. Y4ebHoe nocobue
EW Maaunkuna - 2010 - elibrary.ru

[aHnHas kHura npefcraensieT coboii yuebHo-npakTuyeckoe nocobue. B kHure usnaratorcs
noaxoAbl K ynpaeneHuio cobITOBOI AesTeNbHOCTLIO OpraHu3aLum, onpeaensieTcsi 3HayeHne
NpOABWMKEHNSI B KOMMNIIEKCE MapKeTUHIa, packpbiBaloTCsi 0COBEHHOCTU NPUMEHEHUsI CPEaCTB ...

Y¢ 99 LUutupyetcs: 159 TMoxoxue ctatbn Bce Bepcum cTatby (3)

kHura] MapKkeTMHroBble KOMMYHUKaUUKU: 28 NHCTPYMEHTOB MUIIEHMyMa
A YnbsiHoBckuii - 2017 - books.google.com

I'lepe/q BaMu YHUKarnbHas No COAePXXaHUI0 U NTOTMKe U3NOXeHUs1 KHUra, nocesilieHHas
MapKeTUHroBbIM KOMMYHUKaLUAM. OHa MoXeT cTaTb HaCTONbHOW ANs yuTartens, noTOMY 4YTO
B Hen BCECTOPOHHE N BMECTEe C TeM JTaKOHUYHO U3NoXeHa BCA Haubonee BaxHasi ...

Y¢ 99 Uutupyetcs: 332 Toxoxue ctatbn Bce Bepcum cTatby (3)
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[TOMCKOBbIE 3AMPOCHI

» 3aNPOC HE AOAXKEH ObiTb O4EHb Y3KMM Whan e oxe. 7o Tuoking,

+r{g5 30 "o Slter.

= B TO XXe BpemM$s 1 HE OYEHD LLUMPOKMM

= 3AMPOC HE AOAXEH ObITb MPOCTO NEPEBOAOM BALLEN TEMbI C
PYCCKOTro HO QHTAMMUCKMM

= [loCcMOTPpUTE, KOKME TEPMUHbBI MCMNOAB3YIOT YYEHbBIE

= Bbl AOAXHbI KOPPEKTHO MCMOAb30BATb AOTUHECKME ONMEPATOPDI

(adolescen* OR teen*) AND (“deviant behavio*” OR |
“substance abuse” OR drug* OR “problem drink*” OR smoking) :

AND ("peer influence" OR "peer network™ OR "friendship .

network™ OR "peer pressure” OR "peer group") l
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30AQHME

MoArotoBka kK urpe «4to? Frae? Koraa?»

* [TOAYYUTb YAQAEHHbIN AOCTg/I'I K
DAEKTPOHHbIM pecypcam BLLUS

= N3y4mtb nomck B Google Scholar
= 3y4mTh 3AeKTpOHBHm+% ombamoteky HAY

= OOPATUTb BHUMAHME HA: BA3Y
3apybexHom M oTe4eCTBEHHOM
NePUOAMKH

* [1POUNTN AOMTOAHUTEABHYIO PETMCTRALMIO B
elibrary

= [TONPAKTMKOBATLCA B Momcke Public.ru

= 3y4mtb camtel BUMOMa, POMa, AeBOAO-
LLeTpa

«MdT10? Fae? Koraa?n

= CTYAEHTbI AEAATCH HO KOMOHAbI MO

4-5 yenoBek.

= [1PEeNOACBATEAL BbIBOAMT HO CAQMA,

3AAQHME N AQET OlNnpeAeAeHHOEe
KOAMHECTBO BpEMEHM HA €TI0
BbINMOAHEHME.

= [JOCAE DTOTO, KAXKAQSA M3 KOMQAHA
COBMECTHO €50 BbINMOAHSET.

* [1TO OKOHYQOHMIO BPEMEHM,
OTBEAEHHOIO HA BbINOAHEHME
30AQHMS, CTYAEHTbI CAQIOT OTBET,
3AMMCAHHbBIM HO BymMmare
NPENOACBATEAIO.

* [1DENOACBATEAD AQET MPABMAbHbIN

OTBET HA BOMPOC.



KOHTOKTbI

Any questions?

3axapoBa AAEKCAHAPA NropesHa
88avenged@gmail.com

An oversized sSweater

a\wmlf “Q\s LQ'H'-QV'.

haarye jc“\'\’



PaboTa ¢ bmbnmnortekon:
becnnaTtHble pecypchbl

Journals (DOAJ) (https://doaj.org/) - camr, e
HO KOTOPOM MEPEYUCAEHDI XYPHAAbI C | |

= The Directory of Open Access DO AJ DPEN AcoESS
[

OTKPbITbIM AOCTYMOM M OH COAEPRXKMTCH
KomnaHuen Infrastructure Services for e
Open Access

» E-library (https://elibrary.ru)- 6Gubamnotekaq, = Cyberleninka - oHa ecrb...
MHAEKC LLUTUPYEMOCTU POCCUMMCKMX (https://cyberleninka.ru)
YHEHbIX
HAYYHASA 3NEKTPOHHASA BUEIMIOTEKA t <. GHBERLE [ DOHERATLEROET I

o
HAYYHAA SJ/TEKTPOHHASA BUBJTMOTEKA «KUNBEP/TEHVHKA»

cLIBRARY.RU

YUTATENSAM | OPrAHM3ALMUSAM | M3OATENLCTBAM | ABTOPAM | BWMBJIMOTEKAM \,

= U ewe HEMHOro NOAEe3HbIX CCbIAOK

= Online Index of Forensic Research
(hitp://fmp.mnsu.edu/forensicindex/online index.html)
=  American Rhetoric (including Online Speech Bank) (www.americanrhetoric.com).
= Famous Speeches & Audio (History Channel) (www.history.com/speeches).
= Silva Rhetoricae (hitp://humanities.byu.edu/rhetoric/silva.html).




