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User Manual

* The project aims to define the required help by the first words of customer, and to solve most of the
faults by phone or by Road patrol if it’s available by the Program. This will allow to return Customers
mobility as soon as possible and save your and Customer time.

* Tree of Questions will continue to expand. It will include even more information not only technical
advices but also Programs restrictions and available Services. As a result, you will be able to answer
some technical questions from customers and choose the right Service that will help the Customer.

* Tree may not cover certain specific cases, but with the improvement it will include the answers to the
guestions that are «grey areas» for the operators.

* You should be active participants and creators of the Tree, collecting information on special cases, and
to share it with technical support team. Now in RAMC technical support team consists of Vladimir
Podyomov, llya Borisov, Kucherov Alexandr and Vladimir Kulakov.

* Technical support team is an assistant operator and its activities are aimed at meeting the needs of
the Customer in a timely and high-quality troubleshooting information that emerged from the car of
our Customers in the way.

* For convenience, introduced color scheme. Green — Yes, Red — No, Yellow - additional information is
required.

To move to the next slide, click on the green square with a triangle inside. To
return to the previous slide, click on the green square with an arrow.

House - a return to the slide types of faults car.

Auto - the return to the slide Program.
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ABTOMOOMUIb 3arnox BO BpemMs
OBUXeHUsA?

Did your car stop during movement

OA
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Koraa nocnengHumn pas Bbl 3aBOAUNA
aBTOMOOUNDL?

When did you use your car last time

bonee MeHee
nony4aca nony4yaca
Ha3aa Ha3ag
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Paspsi:keHa AKB. TpebyeTtcs co3gatb AencTBMe Ha
Texnomolb Ha noa3apaaky AKb

Battery problem
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[Mpobnema He B AKB. Cneayet co3aaTtb Aoeucreue
3aka3 Ycnyru (TpebyeTtcsa gononHutenbHas
nHdopmauus)

N B KOMMEHTapuM yKa3aTb
Ha Kakue Bonpochbl U 4To KnneHTt otBeTuUn.
Ckopee Bcero bak Ocuc BbiWwneT IBakyaTop.

Not a battery problem advice: connect to back office for getting more information
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Korga Bbl noBopaymMBaeTe KIod 3aXXUraHud, pasgatoTtcs nu
Kakmne-rnmbo 3ByKM nofd kanotom? Kakue 3Bykn?

What kind of noise from under hood while starting
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- Kopob6ka nepepay?

What kind of transmission
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CuenneHue BbIXaTto? Ecnu HeT, TO
KnueHT gonxeH BbIKaTb cuenneHve m
OOHOBPEMEHHO 3aBeCTU aBTOMOOUIb.

NMpobnema pewieHa?

Did you activate the clutch? (pedal pushed during starting)
Problem solved?
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Paspsi:keHa AKB. TpebyeTtcs co3gatb AencTBMe Ha
Texnomolb Ha noa3apaaky AKb

Battery problem
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- Kopobka nepenay B NONOXeHUU
I'IapKMHr (P)?

selectionhandle in P?
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- MepeBeanTe KOPOOKY Nepenay
B nonoxeHue lNapKuHrP...

Please transfer to P

Ynanocb
nepeBecTn?

Problem solved?
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[NMoxanyncra oTkpouTe ABepb.
MNoacseTka roput?

Please turn on the interior light (opening doors or turn it on with the switch) Any light?
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[Moxanyucra, nonpoodyuTe eLle
pa3 3aBeCTU aBTOMOOUIb.
[loaocBeTKa TYCKHET?

Please t\ry again to start the engine while loooking on the interior light, is it dimming during starting?
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Paspsi:keHa AKB. TpebyeTtcs co3gatb AencTBMe Ha
Texnomolb Ha noa3apaaky AKb

Battery problem
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Cuyactnusoro nyTu!
Cnacunbo 3a obpalleHune B Cryxoy
NnoMoLLKM Ha goporax!

| wish you a good trip, thank yo for calling our organisation
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[Mpobnema He B AKB. Cneayet co3aaTtb Aoeucreue
3aka3 Ycnyru (TpebyeTtcsa gononHutenbHas
nHdopmauus)

N B KOMMEHTapuM yKa3aTb
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