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CopepxaHune

* BLUAbI OTYESTOB MO KAYECTBY

o CTPYKTYPQA 1 COAEPXKAHME OTYETOB / LleAn
HAOMMCAHUSA OTYETOB

* OLEeHKO Ka4yecTBa COOpPKM/CNPUHTA:
CYObEKTMBHASA M OOBLEKTUBHAOS

« OPOPMAEHNE OTHETOB
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Buabl 0OT4YETOB MO KayecTBy

3aBepLueHbl He Bce paboThl, a
4yacTb

[Mpumep: npoeKkT 1 roa, 6
POMEXYTOYHbIN CMPUHTOB

Coaepxut: nHdo 1 darn no
KOHKPETHOMY aTany




Buabl 0OT4YETOB MO KayecTBy
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3aBepLumnn Bce paboThbl

CoaepXuT BCO MHG OpMaLUO No

" BCEMY NPOEKTY
UTOrOBbLIN Bce Buabl NpoBOAMMbIX TECTOB

Bce 3apgayn/dpunyn
Bce baru




Llenv HanncaHua oT4eToB

LleneBaga aygutopus
. 3aKas4duK

. I'poeKkTHbIN MeHeXep
Dev

. KomaHaa pa3paboTku
. I'poekTHbIN MeHeoxep QA
. KomaHpga QA

. Bce y4yacTHUKM npoekTa
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Llenv HanncaHua oT4eToB
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Llenb oT4yeTa no KadyecTBy

[laTb getanbHbIN

NH MMUpOBAaTb
¢popMMpOBATE O aHanus, nokasaTb CoobmT 06
KayecTse OOHapy>XeHHbIX
npoaykta/ounga AnHamiiky aedekTax
y M3MEHEeHUs Ka4yecTBa
ObecneunTb
NPO3pPayYHOCTb

[latb pekomeHaauunn
Mo YNy4LleHno
KayecTsa

CoolbLwuTb 0
3aBepLueHun pabot

pe3ynsTaToB paboThl
KomaHabl QA ans
3akasunka/paspabor
Kn




Ll,enw HanncaHnd ot4eToB
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KTO co3naeT oT4yeT?

. ['lpoeKkTHbIN MeHekep QA

. Begywiunn QA nHxeHep (custom

role)

. QA NHXeHep



CTpYKTYpa U coep)kaHne oT4eToB

[NpusetcTene,
BBOAHQS
UMHAOOPMALLMS

O6LWLMM QHOAM3

TecTtoBOE
OKpYy>XeHune

CTpyKTypa OT4eTa

HassaHMe npoekta

OueHka kayecTea

PekomeHaaumm QA

Bepcusa cbopkm

AeTAAUZNPOBAHHbIM
QHAAM3

KomaHaa QA
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TecTtoBble
AQKTUBHOCTMU

MHdbopmaums no

oaram

MoaAnuchb




CTpyKTYypa 1 coaepxaHue oT4eToB
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LLIabnoH:
ttps://wiki.alqa.com/pages/viewpage.action?pageld=64560031"

[MoHATUE 1 NoKa3aTenb KayecTBa:
https://wiki.alga.com/pages/viewpage.action?pageld=42134773;

NHCTpYKUMA Kak co3aaTb OTYET B Brackets:
https://youtu.be/rtASMbRX-9w
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CTpyKTYpa 1 coaepxxaHme oT4eToB

Top severity issues

Critical
Critical
Critical
Critical
Major
Major

Major

QA
ACADEMY

PFOJeCt QA AprymeHTaums oLieHkm kauecTBa.
Productverson 001 OTBET Ha Bonpoc «[oyemy Low?»

General quality analysis

The overall quality of the application can be estimated as Low. The total number of defects is 363.
Functional defects prevail, 18 of them have the Critical severity and 45 defects gain the Major
severity. The majority of defects is opened for modules "Module 2" and "Log In & Log Out & Sign
Up". A detailed quality analysis is presented below.

Cnuncok cambix
NPUOPUTETHBIX
nedgekros



CTpyKTYpa 1 coaepxxaHme oT4eToB
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. : YKa3blBaeM TECTOBOE
Testing environment OKpYXXEHUE:
* URL
Full test e OKpYXeHUs 1
iPhone Xs Max i0S 12.1 KOHJourypaumm
iIPhone X i0S 12.0.1
Recommendations YKa3blBaTb CBOU
Resolve the defects with npegsnioxxXeHn4A rno
Facebook integration ynyu LIJeHVII-O/peKOMeH,D,aU,MM.
( ) A Takxe bnokupyoLimne
Fix issues associated with ,El,ereKTbl.

problems in section
"Friendship® (

)

A
QA team YKasbiBaeM KomaHay

2 npoekTa.

lvan lvanov

Yury Stukov

Mark Stenin
Oleg Kleban




CTpyKTYpa 1 coepxaHne OTYETOB
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Detailed quality analysis

The total number of defects by severity

B rpadonyeckom
The chart shows the statistics of defects by the Mn peﬂCTa BINEeHU
degree of the negative impact they have on the
6 application..Almo-st 20% of issues have Cr-itical and NMOKa3blBaeM
Major severity. Minor (44%) defects prevail. Te Kyu.'.ee KayecTBO
MPUINOXEeHUA

Quality of separate modules

Module Quality Comments

Module 1 * High The quality of this section can be estimated as High. Only 6 defects were found

here. The issue (DEFECT-335) concerns GUI: a black line along the screen appears .El'
after screen rotation. Another notable defect (DEFECT-128) is that an application eTan bHoe

removal request appears again even if the command was already removed. The list
of the issues actual for module "Module 1° is here. KaquTBO no

Socials e Medium The quality of module is estimated as Medium. In this section 6 defects were found. MO,EI,yJ'I I'O/pon " .
The most important problems are the following: by sharing a new status, it is
impossible to deactivate Twitter and Facebook icons (DEFECT-85). Furthermore, by
opening links provided via SMS or email to share collages, the error "Page not found"
appears (DEFECT-245). The list of the issues actual for this module is here.




OueHka kayecTBa
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CyObeKkTMBHadA OLUEeHKa
OlNbIT QA NHXEHEPA, KOJIMYECTBO HOBbIX KOJIMYECTBO
3HAHWE MNPOEKTA AOEPEKTOB C YHETOM BO3BPALLEHHbIX

NXTIPUOPUTETA 3A0A4H

14



OueHka kavyecTBa
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[Tpouenypa cyobeKkTUBHAS
OLEHKW

©

AHanus
TpeboBaHMi K

npoaykTy

COop cTaTUCTUKN
no gedekram

CpaBHUTENbHbIN
aHanua npogykTa c
NCTOPUYECKUMMU
AaHHbIMN

O

KoHTponb
COOTBETCTBUSA
npoaykTa
TpeboBaHUAM
KNUeHTa

OueHka npoaykTa
ncxogs n3a
aHanUTUYeCKnX
OaHHbIX
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OueHka kayecTBa

QA

[TokazaTenb KayecTBa ACADEMY

high

above
medium

medium

below
medium

low

CyLLecTBYIOT HEKOTOpPbIE Menkue npobnems! n/unv obnacTn Ans ynyyleHus.
[MpunoxeHne paboTaeT B COOTBETCTBUM C TpeEOOBAHUAMMN.

B npunoxeHnn cyecTByeT HEKOTOPOE KONIMYECTBO MENKUX U/NNN CPeaHNX
npobnem. MNpunoxeHne paboTaeT B COOTBETCTBUKN C TpeboBaHnAMN. [lepekThbl
CYLLECTBEHHO He BIMSIOT Ha paboTy KOHEYHOTO Mofb30oBaTenNs.

B npunoxeHun cywectByeT 60MnbLLIOE KONMYECTBO MENKUX U/Unu cpegHux npobnem
NMBO cepbe3HbIX NPObeM, KOTOpble HapyLLAT HOpMasbHY paboTy
nons3oBatens. OgHako, CyLecTBYOT COCco0bl, Kak 0601MTH aTK NpobnemMsbl
(workaround).

B npunoxeHnn cyecTByoT KpUTUYECKNE NN CEPbE3HbIE NPOBnembI.
[Monb3oBaTenb He MOXET NOMHOLUEHHO paboTaTth ¢ npunoxeHnem. OgHako,
CyLLEeCTBYHIOT Ccrocobbl kak 000omnTK 3TK Npobrnemsbl (workaround) n TectTupoBaHue
MOXET ObITb NPOAOITKEHO.

Bce npunoxeHue nnu ero rnaBHble YacTu (KOMNOHEHTLI, Mogynn) He paboTatoT
BoobLe. [NpunoxeHne HEBO3MOXHO TeCcTMpoBaTb. CyLLecTBYOT Npobrems!,
KOTOpble BNoKupyoT HopMarbHYyo paboTy none3oBaTtensd. He cywecTByeT cnocoba,
nossonstLero obonTun aty npobnemy.



OueHka kayecTBa
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ObObeKkTuBHasa oueHkKa
Weight - BeC
nedekra B ngc;)”queTgTBBo Project Size -
9 3aBNCUMOCTHU A y pasmep
ONHaKOBOW
OT €ero npoekTa
Ba>XHOCTW

Ba>XHOCTWU
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OueHka kavyecTBa

QA
Q — OUEeHKa KayecTBa
NpUHMMAaET 3Ha4YeHns ot 0 4o 1
3aBuUCKUT OT:
p — pasmepa npoekTta
1 ZS:“‘ C w — Bec aedhekra ¢ T.3p. BaXXHOCTU AedrekTta
Q — o P'3 o Bec nedekToB c critical severity (W1)

Bec nedektoB ¢ major severity (W2)

q) O P M yJ'I A Bec nedektoB ¢ average severity (W3)
Bec gedektoB ¢ minor severity (W4)
Bec nedektoB ¢ enhancement severity (W5)
C — KOnn4yecTBO OedeKkToB (A4Na KaXXaomn N3 BaXXHOCTEN)
KonunyecTtBo aedekToB c critical severity
KonuyecTtBo geeKkToB ¢ major severity
KonunyecTtBo oedeKToB C average severity
KonunyecTtBo gedeKkToB € minor severity
KonnyectBo gedektoB ¢ enhancement severity
e=2.71
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OueHka kadecTBa
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. YposeHbkavectsa  JrauenmeQ
yPO B H I/I Bbicokoe 0,98 < Q

Bbilwe cpeaHero 0,95<Q<=0,98
KALI ECT BA CpegHee 0,9<Q<=0,95
Hwxxe cpeaHero 0,85<Q<=0,9

Huskoe Q<=0,85

19



QA
ACADEMY

Cnacunbo 3a BHMMaHKeE!
Koy Balumx Bonpocos




