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Y BoamoxHocTu npunoxeHns RESO Mobile no [IMC

eeeco MTS RUS 3G 14:15 9 % 90 % )

< O ,D,OCTyI'I K npasunam m ornMcaHuio
aOmMC

nporpamMmmbl CTpaxoBaHUS

4003899-13/17

OencteuteneH ¢ 01.04.2017 no 31.03.2018

Bbi3oB ckopon unu opraHmsauug
CtpaxoBas nporpamMmma nOMOLUIVI Ha pIOMy (eCﬂM yCJ-I)/rl/I
AmbynaTtopHasi NOMOLLb BKIHOY€EeHbI B nporpaMMy)

Momolu Ha oMy | 3anuncb Ha NpueM K Bpady

Ckopast noMolLlb

[MpocMmoTp nctopmnmn odbpalleHnn K
CTaunoHap 3KCTPEHHbIN Bpaan

Cnucok obpalleHumn
MpaBuna ctpaxoBaHus

MokasaTtb nosunc

OTNpaBuUTb 3NEKTPOHHbIN NONC

& PECO

raAPAHTWA



Y BoamoxHocTy npunoxeHuss RESO Mobile no IMC

®e000 bynaitH LTE 12:54 63 % @) 16:27 cO @ [al ¥ © Sl 95
y : [Monck
AMOynaTopHas NoMolLlb
y. P &« BbléepMTe Ty D.OCTynglx
e i CrUCKOM HA KAPTE KIMNHUK

(Mo cnncky unu

MeguumnHckumn ueHTp "MEDSWISS B XXykoBke"

143082, MockoBckas 06n, OguHUOBCKNUIA p-H, XXykoBKa 4, Ha Ka pTe)
Pyéneso-YcneHckoe w, a 1236

3AMUCATbCA

MeguuunHckun ueHTp "MEDSWISS B HaropHom"
117105, MockBa r, HaropHbi npoe3p, g 6k1

AR 3AMUCATLCA
KpacHoropck
7

)
/

MeanunHckum ueHTp "MEDSWISS 3amockBopeube”
119017, Mocksa r, TonmayeBckuin M. nep, g 8/11cTp3

On/m/ﬁo |
zn: S

)m\ : T~

aMeHcK ~ !

3AMUCATbCA

MeguuunHckum ueHTp "MEDSWISS Ha
EpmonaeBckoM"

123001, MockBa r, EpmonaeBckui nep, g 22/26
1eBka

3AIMUCATbCHA

MeaununHckum ueHTp "MEDSWISS Ha JleHuBke"
119019, MockBa r, JleHuska yn, 4 4/8

Coodl Knuaack 3AMUCATbHCS

& PECO |

raAPAHTWA



Y BoamoxxHocTy npunoxeHns RESO Mobile no OMC

3anucb Ha rnpuem K spady”

00000 bunanH LTE 12:54 63 % @)

4 AMbynaTopHas NnoMoLLb

Cnuckom Ha kapte

Q

MeauumnHcknt ueHTp "MEDSWISS B
XKykoBke"

[ 3AMUCATHCS ]

MeauumnHcknit ueHTp "MEDSWISS B
HaropHom"

l 3AMNMNCATbCHA l

MeauunHckui ueHTp "MEDSWISS
3amMockBopeybe"

| sanucatecs |

*8 KNUHUKU Medswiss — HarnpsiMyro, 8 Opyaue yupexx0eHuUss — 4epes Komm-yeHmp

& PECO

raAPAHTWA

®0000 bunaiH LTE 12:57
( 3anuchb K Bpavy
Puck AMbynaTopHasi NOMOLLb
nny

MeaonumHckuii ueHTp "MEDSWISS B
XKykoske"

Bonb B ropne

Cneuuanuct
Mpuem oTonapuHronora

Ypo6Has pata 21.07.2017
Yno6Ho ¢ 12:56
Yno6Ho no 12:56

TenedpoH gns cBA3U +7 XOXK-XX-XX

3anncb OCyLLECTBISAETCH
yepes JINYHbIN KabUHET:
* MYHKT «3anucaTbCs K

Bpayy»
NyHKT «Mowu nonucbel»—
«[Monnc AMC» —
«AmbynaTtopHas
NOMOLLb» —
«3anncartbeca K Bpady».



Y BoamoxHocTy npunoxeHuss RESO Mobile no IMC

16:27 CO @ [al % © Sl @ 95 17:26 cO @ % © il @@ 100 OLI,eHKa KayecTBa
< O6palyenue B JIMY < OueHuTe o6palyerue B JIMY NOJTy4YeHHbIX
O6palyeHue yCﬂyr
MepauuunHckui ueHTp "MEDSWISS B HaropHom"
CraTtyc
Mocetun

AmM6ynaTopHas nomolLb
1. Kak Bbl oLeHMBaeTe KayecTBO

npeaocTaBfieHHbIX Mefl. YCNyr B BbIGpaHHOA

MeauuuHckui ueHTp "MEDSWISS B HaropHom" KNnHuKe

@ OTnunyHo
Jlabopatopus

O Xopowo
25.05.2017

(O YnoenetsoputensHo

2. Kak Bbl oueHuBaeTe paboTy COTPYAHUKOB
CTpaxoBOW KOMMaHUu

@ OtnnyHo

OTMPABUTb OLIEHKY!|
OLIEHUTb OBPALLEEHUE
<hPECO :

raAPAHTWA



Y BoamoxHocTu npunoxeHns RESO Mobile no [IMC

[MpocmoTp nonunca AMC
SBPECO pomeaoerosoneore - [HIIHAINUINII (MO)KHO NMoKa3aTb BMeCTO

.........

e s e T NacTUKOBOM KapTbl B perucrparype
——— e | KNUHWKN)

_ Otnpaska nonuca OMC
P e — no e-mail

Eﬂ%ELNEPCKAH
OE [JEPANLHLIA HOMEP
e [Na pacrnevaTku

38047, 1 12 To ICHOBAMO B 1991  C HAMM HAJENOEE
o, por B ITIOORH K3, V004 77MEABEZR T HALGHODS o 701810401 00000004 WWW.reso.ru

Do 250008 IICTPARSRAN PABTIANT.
@ K70 NO3aBOTHTCA O UNOHAX BAWOR COMbLUT?

Monuc «oktop PECO»

HOMEP MOJNNCA

‘ 40015 & PECO
NEPUOLO CTPAXOBAHUA FAPAHTMNSA
01.04.2017 - 31.03.2018

" knuTbnpocTo Fo(406) 900-11 S0 = (812 318-03.03 3ACTPAXOBAHHbIM
s e o S T T — e wp e @ e seeme
OOBPOBOJIbHOE
LATA POXOEHWS MEOVWUMNHCKOE

23.03.1987 CTPAXOBAHWE
(495) 956-11-66

cTpaxoBaHue

MeauuuHckue yenyr npefocTaBnailoTcs B COOTBETCTBUM C YCIIOBUAMMW OrOBOpa CTpaxoBaHUs :

& PECO

raAPAHTWA



Y Opyrue nonesHbie pyHKunn RESO Mobile

©0000 Bynaith = 7 3 100 % =

16:26 cO @ [al * @ il @ 95

3anncb Ha PEMOHT
< Mow nonucsil aBTomMoouns no

< {c

; c 8,1.206 r|o7.112017 Kacko 0e3 Bm3nTa B
2|  JuyHble gaHHble
A Vnoteka SYS11 Oq)MC
0 Mockear,
Mowu areHTbl ¢ 04.04.2017 no 04.08.2032 N chOpMaLl,I/IFI no
< ¥ avc 400 CTpaxoBbIM
M
= cny4asiM 1 ctaTtycy
¢ 01.07.2017 no 30.06.2018
() onnatuTb nonuc BbIMJ1AaTHOIO gera
¥ oMmc 400
f=] Mowm cTpaxoBbie cnyuan R ——— [locTyn K akumam u
nepcoHalribHbIM
@ Co0o6LWKnTb 0 CTPAXOBOM & Visuecrso . p
5= gobkiTan npeanoXXeHnam
[Z{ 3anucatbcs K Bpauy €09.06:2017.10 08.05.2018 I'IpOCMOTp CnnckKa
* WHavBuayanbHbii nonue AMC noyincoB
@ T T— ¢ 01.07.2017 no 30.06.2018
9§ CTpaxoBaHue XU3HM 33eMuIMKa  SYS87 | OnnaTa paCCqu KU

€26.11.2014 no 25.11.2019

& PECO |

raAPAHTWA



[ @ % .al 99% N 14:3

= Odwucnbl

CMNCKOM HA KAPTE

AnekcaHapoOBCKUiA dunuan OTKpbITO

601650, Bhnagumupckas o6n, AnekcaHapoOBCKUM p-H,
AnekcaHgpos r, JleHuHa yn, o 13

AHrapckwui punuan OTKpbLITO

665826, UpkyTckana o6n, AHrapck r, 13- MKkp, 4 26,
o 101

ApxaHrenbckuit punuan OTkpbITO

163001, ApxaHrenbckasa 061, ApXaHrenbCK T,
Bonoroackasa yn, a1

AcTpaxaHckuin punuan OTKpbITO
414024, AcTpaxaHckan 061, AcTpaxaHb T,
Bacunbkogasa yn, i 21/1

BawkoprtocTaH MNpocnekT OkTa6ps  OTKpbITO

BawkoproctaH Pecn, Yda r, NpocnekT OKTa6psa , 4
50/1

Benropoackuit punuan OTKpbITO

308002, Benropoackas o6n, benropoa r, Napkosas
yn a1l

Bepackoe OTKP=1TO

633010, HoBocubupckas obn, bepackr, Jlenk =

| © <.l 99% 0 14:
= Odwucnbi
CMUCKOM HA KAPTE
lDMw;lﬁnnuﬂ '
9 & Poccun 9 °
A % o 9ef
Kazaxcrau -  Mowronua 9
Typuwa A Kutai {Oncian NOHUA
<Wpak q¢ran?cvau 0 Kopes
Kot Eruner. fakucran s
Caynoeckan
ADEBHS Wuana ) LA
2 Tamnaua
Cynau
Jduonua

—————— KEHARA - — = — e e e

A WHacHeus Nanya-Hoe
= TanzzHun TBMHER
B Mh WHAUKCKUA
OTCBANE OKeaH AscTpanus
wHan
pKa —

e

Y Opyrue nonesHbie pyHKunn RESO Mobile

SPECO

[Tounck Gnumxanwero
ouca

YBegomneHus oo
onnarte paccpoyku
NN NpoaneHnn
nonuca

3akas obpaTHoro
3BOHKa U
orneparueBHasi CBA3b
CO CTpaxoBom
KoMnaHnewn

OTnpaBka
coobLLeHns o
HacTynneHnn
CTPaxoBOro criyvas



" MpunoxeHne RESO Mobile* — ansa nrobuteneu
KOM(POPTHOro CTpaxoBaHus

eeee0 bynaiH 3G 12:34 7 71% mm)

’ HoctynHo B
© HPECO © @ App Store
30paBcTBYNTE,
@ AHppen!
BONTM B NINYHBIA KaBUHET fdocTtynHo B
52
=

Halitn opuchi O6paTHas cBs3b TeXHquCKaFl noﬂ.ﬂ.emea
mobilesupport@reso.ru

YTto penartb?

» Google Play

CTpaxoBoW cny4am Bonpoc — oTBeT
Mo3BOHUTbL Baw pervioH
B PECO-lapaHTusa r. MockBa

3alwmTa 300pOBbS

Monuc OMC gnst MOCKBUYEN NO HU3KOMN LLeHe — OT
16 200 py6nen

*@HewHUU 8ud uHmepagbelicos 0515l pas3nUYHbIX OrNePayUOHHbIX CUCMEM MOXEem omiu4amscs

& PECO

rAPAHTMWNA



App Sto... eecoo 3G 16:13 o}

©  @&PECO

rapAHTMNSA

BonTu B NINYHDbIN KabUHeT

O6paTHas cBA3b

A

HanTtu oducel

vy @

YT1o penaTb?

CTtpaxoBoi cnyvai Bonpoc — oTBeT

Mo3BOHUTDL Baw pernoH
B PECO-lapaHTusa r. MockBa

3almTa 300pOBbSA

Monuc AMC gns MOCKBMUYEl NO HU3KOW LieHe — OT
16 200 pybnen

& PECO

rAPAHTMWNA

App Sto... eecoo 3G 16:13

£ Peructpaums

TenedoH

Cepusa n Ne
noauca

damunusa

Nma

OT4yecTBO

OaTta poxaeHus 27.07.2017

¢ cornaceH Ha 06paboTky
JINYHBIX OAHHbIX

O % 66% @)

I UHcTpyKums no yctaHoBke npunoxeHuss RESO Mobile

Haxmnte «Bontn» B
LeHTpe 3KpaHa

B oTKkpbiBLIEMCS
MEHIO BblDepuTe
«Perncrtpaunsa»
BBeaute
Heobxoaumble
OaHHbIE N HAXXMUTE
«3aperncrpu-
pOBaTbLCS»

[Mocne - B Brioke
«ABTOpPU3aLMA»
BBEOUTE
npuaymaHHbIn Bamu
naponb.
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