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JMLEH3UPOBAHUE
®H CTAPTAK-MOCKBAY

MpuoGpen aTpubyTUKy Knyda

Tun aTpubyTHkm

MecTo nokynku

MpepameTbl aTpnbyTUKK

nOTpa‘IeHHble AeHbrn

YpoBeHb yA0BNETBOPEHHOCTH

store.spartak.com
spartak.com

B o6wen cnoXHoCcTu GonenbLUMK/A MOKYNatoT YeThipe eauHuLLl ToBapa Ha obwyto cymmy okono 3000 pyonei.
Akceccyapbl 1 opmumansHas dyToonka kKomaHgbl Nonb3yTcA HanbonbLlen NONyNAPHOCTLIO. YPOBEHDb
YAOBNETBOPEHHOCTU NOKYNaeMblM TOBApOM O4YeHb BbICOK. OCHOBHble 6onenbLymkmn n3 Mockebl 4acTto
MOKyMalT TOBapbl HA CTaAMOHE, B TO BpeMs kak 6onenbLumku He n3 MockBbl Yalle Nornb3ytTCs MHTEPHET-

MarasvHOM. ?& . ]ﬂ
< Q) <) ¥ <

daHar ®daHaTt He u3 MockBbl =~ ®daHaT U3 MockBbl

OdmumansHas dyToonka

[Opyron npeameTt ogexabl
(e.g. cbyTOONKM, LLIOPTBLI U T.A..)

Apyroe
(e.g. cyMKm, Wwapdbl, KPY>XKu 1 T.4.)

Bes otBeTa / He 3Hato

OduumanbHbIi MarasvH
Monyyun B nogapok
Yepes nHTepHeT-marasuH

Ha ctagnone

Opyroe
Bes oTtBeTa / He 3Hato

CpenHsas 3HaveHue

Cpe,D,H‘ilFl 3Ha4yeHune

Ton-2 93% 90% 98%

Bonpoc: npro6peTanu nu Bbl kKakne-To ToBapbl MOCKOBCKoro «CnapTakay 3a nocrneaHue 12 mecsues? Kakolt ToBap Bbl Kynunu? Iae Bbl Kynunu

ToBap? B obLuel CNOXHOCTH, CKOMbKO PasnuyHbIX TOBApOB MOCKoBCKoro «CnapTtaka» Bbl npuobpenu 3a nocneaHue 12 mecsiues? B uenom,

CKOMbKO Bbl MOTPATUMK Ha TOBapbl MOCKOBCKOro «CnapTaka»3a nocnefgHue 12 mecsues? Hackonbko Bbl yAOBIETBOPEHbI ToBapamu, GK

«Cnaptak» MockBa, koraa pedb UAET, Hanpumep, 0 pa3Hoobpasun npeanaraeMon NPoayKUMK, LieHe, U T. A.?

Ba3sa: 1,302 nocneposatens/ 480 dpaHaToB/ 142 rpaxaaH MockBbl, KOTOPbIE SBMSOTCA MNOKMOHHUKAaMM MOCKOBCKOro «CrnapTaka. Spa rtak Moscow Fan Research 2018



MUNJTIMOHDbI BOJIEJIbLLIUKOB

DK «CnapTtak-MockBa» — 0AMH U3 CaMbIX MOMYNAPHbIX
KNy©oB He ToNMbKo B Poccum, HO 1 Ha TEPPUTOPUIN
BocTto4uHoM EBponbl.

17,2 MUTIJTUOHOB
BOJIEJ/IbLLIUKOB

DK «CnapTtak-MockBa» B Poccumn.
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JILEH3UPOBAHHUE
OK KCTAPTAK-WOCKEAD,

CDK «Cnaprtak-MockBa» — Kny6 c 6OI'aTeMLLleM MCTOpMeM u TEB,EIMLIMFIMM
\g;_._.;apTaK» — caMbIn nonynQprm n TMTyJ'IOBaHHbIM Knyo6 Hauﬁew CTpaHbI
Mo BceMy MUpPY 3a KpacHO- 6enb|x Gonetot CBblI.IJe:25 MVIJ’IHMOHOB YesioBeK. «CnapTaK» qau.(e apyrux
: POCCUNCKUX KOMaHO — 22 pasa — 3aBOEeBbiBasl HﬁMﬂMOHCKOe 3BaHWe ‘!
§ m 13 pas BbINIPbIBa Ky6ok CT@-IbL;, \?,&\ /
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JHLIEH3HPOBAHHE

®K «CNNAPTAK-MOCKBA»
JIMUEH3UPOBAHWE

[1paBO Ha NCMOJIb30BaHKMeE NOroTmna + HavepTtaHue
«CnapTtak-MockBa»

&> crariax

MOCKBA

[1paBO Ha NCMOSIb30BaHME PUPMEHHOIO CTUNSA
OK «CnapTak-MockBa» Ha ocHoBe bpeHabyKa

" store.spartak.
A\ spartak.com




JHLUEH3UPOBAHHE

PK «CNMNAPTAK-MOCKBA»
JIMUEH3NPOBAHWE
MPABO HA MCMOJMIb3OBAHME «CTUA CE3OHA»

G 1111 T v 49 CxeronHo B NpenaBepun 3anycka HOBOro dyTh6oabHOro

ce3oHa OK «CrnapTak-MockBa» 0OHOBASET PUPMEHHDbIN
CTUNb KNyba, KOTOPbIN CTPOUTCH BOKPYT KIto4YeBoro obpasa.

SPARTAK EDITION

p83pa6OTaHHblﬁ «CTWUJ1b CE30Ha» NepeHOCnNTCH Ha BCe

MbI BCE
OAHO¥ KPOBH!

KOMMYHUKALMOHHbIE HOCUTENN: OMNeTbl, aboHEMEHTHI,
adULLN, CYBEHUPHYIO MPOAYKLMIO U T.M.
TakM 06pPa3OM Mbl MosydHaeM NPoayMaHHYH

MbI BCe OAHOﬁ KpoOBM KOMMYHUKaLMOHHYIO KaMMaHMo. B cCOBpPeMEHHbIX YCITOBUSGAX,

3aliMM MECTO B McTOpUM Korga nocTpoOeHUIo OTHOLWEHMI C I_IOTpe6l/1Teﬂ$:IM YOENAeTCd

ocoboe BHUMaHMe, KOMMYHUKaLMOHHaga cTpaTermns —
daHo He KaxxgomMy Y = P
Ba)KHEM LM PaKTop pa3BmUTMUA ycrnexa bumsHeca.

JinyeH3unaT, B cBolo o4yepenb, CTAaHOBUTCS YacCcTbio

NereHpapHbIn cTUNb. XXUTb Urpom

Cuna B egMHCTBE "
60/1bLLION KOMMYHUKaLUnn «CrnapTaKa», roBOpSILLUNAM Ha

OA4HOM HA3blKe C MUJTTTUOHaMMU.
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OH GCNAPTAK-MOCHBAN

<D NMOCETUTE/IN CAUTA

Mon nocetutenen
caiTa 3a cesoH 17/18

B Myxckon B ¥KeHckuit

NoceTutenu caiita caiita 3a cesoH 17/18
PacnpepeneHune no permoHam

M Mockea
[“INoamockosbe

M Cankr-Netepbypr
["/KpacHogapckuit kpai

M Opyrue

store.spartak.com
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BospacTt nocetTutenem cata 3a cesoH
17/18

MNoceTtutenu caiita. PacnpegenexHune no
CTpaHam

MPoccua Mykpanna HICWA [ OctanbHble
1%1%

W18-24
W25-34
135-44
1145-54
W 55-64
W65+




. NMPSIMbIE NPOAAXM VYEPE3
ODULIUATIBHBIE MATA3UHDI
®K «CMAPTAK-MOCKBA»

1. OHNanH-MarasmnH Ha store.spartak.com
2. OdunumanbHbiM MarasmH «CrapTak-MocKBa» Ha CTagMoHe
«OTKpbITUE ApeHa» M. «CnapTak», BormokonaMcKoe Lwocce, 69
3. OdunumanbHbiM MarasmH OK «CnapTtak-MockBa» Ha KpacHou lMNpecHe
sore spartakcom M. «KpacHornpecHeHcKaday», ynnua KpacHaga lNpecHda, oM 21




JHLUEH3UPOBAHHE

OH GCNAPTAK-MOCHBAN

CISO0YN 1Y3H
QYIYN N3O3

50+ nuueH3naToB No BceMy MUpy

Bce kaTeropumu

ans AETEA BCEX BO3PACTOB
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e NMPUMEPDI NPOAYKLUMU
ONd OETEN U NOAPOCTKOB

OH GCNAPTAK-MOCHBAN

@®  prepE],
\'g‘,' CNAPTAK!
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JMLEH3HPOBAHHE n p " M E Pbl n pOAYKu" "

OH GCNAPTAK-MOCHBAN

et
o—_—

store.spartak.com
spartak.com




NPUMEPDI NPOAYKUUMU
OOEXXOA
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TLEKHPIEANE NMPUMEPDI NPOAYKLUUMU
KOCMETUKA/ NAPDIOMEPUA
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e NMPUMEPDLI NPOAYKLIMHA
SAJIEKTPOHUKA

OH GCNAPTAK-MOCHBAN
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. NMPUMEPDBI NPOAYKLIMMA
MEBEJ1b

OH GCNAPTAK-MOCHBAN
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JMLEH3UPOBAHUE
®H CTAPTAK-MOCKBAY

NMPUMEPDBI NPOAYKLIMHA
NMPOAYKTbl MTUTAHU4A

CNMAPTAK

YUACTEYR B ACLIH, DOAPOSROCTH HA CAHTE - BATCX]
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= NPUMEPbDI NPOAYKUUU
NOJIUrPADUS
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LTDBLA T STANTT

IOAAPOK EOAEABLUKY
K 95-AETHUH] KAVEA

LCITAPTAN <> HALFLELAGAS

PEKOPAJAD * COBBITHSA
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e NMPUMEPDBI NPOAYKLIMHA
nPOAYKUUA ON19 AOMA U OTAbIXA

OH GCNAPTAK-MOCHBAN
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e NMPUMEPDBI NPOAYKLIMHA
NnPOAYKUMNA O19d OOMA U OTADbIXA

OH «CIAPTAK-MOCHBAN
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NMPUMEPDLI NPOAYKLIMHA
NOCYOA




JMLLEH3UPOBAHME

OK «CIMAPTAK-MOCKBA»
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