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Webinar Call Me service

Interpretation quality



® MpI pazbl Bac IpuBeTCTBOBAThH HA BeOmHape Call Me,
MTOCBSIIIIEeHHOMY KauyeCTBY IepeBoia TeiepOHHbBIX
KOHpepeHIINA

® [lenpro Hatrero BeOMHApa ABIAETCS HanboJiee
3pPeKTHBHOE COTPYAHUIECTBO U YCIEITHOEe
IIpOBeZeHNEe pe3epBalum



® Kpurepuu ycnexa
® Oco6eHHOCTH MepeBoia U OOIIeHHS C IeBYIITKAMH U
MY>XUYHMHAMM
Hauvano koHdpepeHIIMH
[Iponecc pasroBopa
OOMeH KOHTaKTHOM MH$OpMaIei

® TexHudeckue fgeTaau paboThl ¢ KOHPEePEeHIUIMU
CallMe



CBoeBpeMeHHas1 00pabOTKa 3aKa3a

[OTOBHOCTB I€BYIIKU U ITIEPEBOAYMKA IPUHSTD
3BOHOK B Ha3HAY€HHOE BpeMs

AKTHUBHOCTb JIeBYy1IeK

OpraHu3zanus exxeTHeBHOU pabOThI COTPYAHHUKOB
areHTCTBa

KayecTBeHHbIN ITIepeBOy,
I nnTenbHOCTh 3BOHKA @
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® [lepeBoa KOHPeEpeHIINH OCYIIeCTBIsSET HePeBOTIUNK-
IeBYIIKA

® [lepeBoa HEOOXOAMO BECTHU OT 3 JIWIIA,
e JMHCTBEHHOT'O YMCJIa:

/lesywka: Kak TbI, MO ZOPOTOM?
[lepesoduuxk: John, Elena called you her darling and she
asks how are you?
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[ My)X4yrHa U riepeBOAYUK Ha IMHUU

-
[lonnpuBeTCTBYHTE MY)XYUHY U IPEACTaBbTECH, IPEAYIIPpeIUTe
ero, YTO JIeBYIIIKa CKOPO OyZeT Ha IMHWUH, U OH CMOXKET HA4aTh
pasrosop.

[Ipumep peyeBKu:

[lepesoduuk: Hello, John. My name is Daria. [ will be your
interpreter today. Elena hasn't joined the conference yet, please
hold on, until she is on the line.

Myxcwuna: Thank you!

Ecnu oxxniaHve feBYLIKU 3aTATUBAETCs, He OCTABJISIATE
MY>XYXHY B TULIUHE, TIOTOBOPUTE C HUM: CITPOCUTE O IOTOAEe U
HAaCTPOEHUHU.

JTO TO/HDKHO OBITH He APY>KeCKOU Oecemo, a moaAep)KaHeM
pasroBopa.



I My>4urHa, nepeBOAYUK U JEeBYIIKA Ha TIMHUM:

[lepeBOAYUK 310POBAETCS C AEBYILIKOU U TOBOPUT MY)>XYUHE O
TOM, [I€BYIIKA Ha IMHUU U MOXXHO HA4aTh Pa3roBOp.

[Iprimep peyeBku:

— John, thank you for waiting, Elena is on the line. You may
start the conversation.

JTa ppaza HeoOX0aUMaA, TaK KaK My>KYHMHA MOXKET My TaTh
ro10Ca JeBYLIKH U IePeBOAYUKA.



[ TlepeBogYHK M My)>XYHMHA Ha TUHUM (C AEBYILIKOU MOTEPsIHA CBSI3b):

YCIIOKOUTE MY)>X4YHHY, BEXXJIUBO CKOKUTE €MY, YTO JE€BYLIKA CKOPO
BEPHETCSI HAa IMHUIO U MPOJOJDKUT Pa3roBOpP.

[Ipumep peyeBku:

[lepesoduux: John, unfortunately, Elena was disconnected. Don’t worry
and hold on, she will be on the line soon.

Ecnu cBsA3b C IeBYLIKOM TaK U He YIAJIOCh YCTAHOBUTD, U3BUHUTECH
rnepez My>XYMHOMN U MOIIPOLLANTECH C HUM:

Ilepesoduux: John, I'm sorry but Elena is not picking up the phone. We
will wait more for a while or we may end this conversation.

Myxcuuna: OKk, it’s a pity, but anyway, I'll try to talk to her another time.
Ilepesoduuk: Thank you so much. We are apologising for that. Good bye!



[ My>X4rHa ¥ JeBYIIIKa Ha IMHUU (C ITepeBOIIYNKOM
MOTePsIHA CBSI3b):

[71aBHOE, He BOJTHOBAThCS Y OCTABAThCA HA CBSA3U. He
K/IaCTh TPYOKY, TaK KaK CHCTeMA aBTOMAaTHYEeCKH
Mepe3BOHUT MePEeBOIYUKY.

[l TTepeBogYMK U AEBYIIIKA HA TUHUH (C MY>KIHMHOM
MoTepsiHa CBSI3b):

[71aBHOe, He KJIaCTh TPYOKH Y OCTABaThCSI HA CBSI3M.
My>)K4YHMHA CaMOCTOSITe/TbHO ITePe3BOHUT CHOBA
(MakcuMyM, B TeYeHHe 15 MUHYT).



® TlepeBogunKy HEOOXOUMO CI€IUTH 3 MPOU3HOIIEHUEM, TaK
KaK 3TO 3aJI0T XOPOllero pa3roBopa i HIOHUMaHMUSI CO CTOPOHBI
KJIUEeHTa

® IlepeBogunk He MOXeT TepeOUBaTh TOBOPSIIEro, TAK KaK 3TO
OCJIOXKHSIET U 3aTSTUBAeT Pa3roBop

® Eciu cBa3b nioxasi, He cieAyeT MOCTOSTHHO MepeCcnpallnuBaTh O
ee KaueCTBe, TaK KaK 3TO MellaeT pa3roBopy:

[TepeBogunk: johmdoyorrhear-meFElena asks how are you?
[lepeBogunk+Asrot-AAro+-EneHa, OH TOBOPUT... B et
EABHHTE2...0H TOBOPUT, UTO BCE B MOPSKE.



® [lepeBOAYMK He YHAaCTHUK KOHpEpeHIINH

® OH BBINIOTHSIET Wb POJIb MIOCPEIHUKA U TIOMOTaeT
MY)XYUHE U JIeBYIIIKe 00IIaThCs

® He BcTynaiiTe ¢ JeBYLIKOU WA MY>XYUHOM B OTAE/IbHYIO
Oecemy

lesywka: OH MOXXeT OCTaBUTh MHe CBOU HOMep TesiePpoHa,
HO MHe 3TO OyzieT He OYeHb YZ0OHO.

[lepesoduuk: He cnuikomM yno6HO mouemy?

llesywka: Hy, na)xe He 3Har0, CKOpee BCero 3TO U3-3a MOETo
TLJIOXOTO QHIJIMMCKOTO.

[lepesoduuk: YTo, y Bac TIOXOH aHTTAACKAM ¢



® li36eratiTe TUITHUX Ppas:
[lepeBomgumk: Ara, s ceMyacy Hero CrpoIiry.
Ok, I will translate her phrase to you.
Ok, I will tell Elena.
® He ucrnonb3yliTe pa3roBOpHbIE C/IOBA U CI0BA-MAPA3UTHI:

[TepeBomuuk: EneHa, oH, ¥ak6st, paj c BAMH
IMOOOIIATHCS.

OH obelaeT He MHUCAaTh BaM
peJIoXKeHUsT OOJIbIIINe KatsHe-Fo B nMelie.



[lepeBogYuK npenocTaB/sieT BBICOKOKAYe€CTBeHHBIM IepeBof, a
TaroKe 00/1a/IaeT XOPOITMMHY 3HAHUSIMH TPUHIIUTIOB PAOOTHI
cepBuCa.

HenmomycTrmbr ppassr:

- Idon’t know the reason why the system is not calling Elena. To
tell you the truth I'm not so good with this service.

- Enena, /Iocon 208o0pum, umo ce2o0Hs 6bla1 HACblIWeEHHbIU JeHb:
OH ybupancsa 'y cebs 8o dgope u ewe Umo-mo denan: s He NOHANA.

- OmnpaBmaHHas »kKa/100bI KJIMEHTA Ha TIPeIOCTaBI€HHbBIHN TTePeBO/],
MOYKET MOBJIeYb 3a cO00# mTpad cormacHo PermamenTy o
mrrpadax, MyHKT 8.8
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® [lepeBomgurKy HEOOXOOUMO FTOBOPUTH TPAMMAaTUYeCKH U
CTUJIMCTUYECKU [IPABUJIBHO:

- OH ewe He nepedyman Ha cuem xieHumMvbbL HA 8ac.

® [lepeBop mo/mKeH OBITh TOYHBIM U KOPPEKTHBIM, Oe3
JIUTITHETO CMBIC/IA:

Myxcuuna: How do you feel about guys who are shy or quiet?

[lepesoduuk: YTo ThI ;yMaelrb 0 My>K4HMHAX, KOTOPbIE TUXUE
1 3aCTeHYMBbIE?



® OOMeH KOHTAaKTHOU MHpOPMaIe — OHa U3 BaYKHBIX
YyacTeil paboThI mepeBogYMKa. [ lepeBogunk HeceT
OTBETCTBEHHOCTH 3a IPeJoCTaB/IeHre ITPaBUIbHOMN
KOHTaKTHOI nHpopMaiuu (Homepa TeedpoHa U
azipeca 37eKTPOHHOM MTOYTHI)

® HanomunHaeM, 4To 0OMeH KOHTAaKTHOU HHPOpMaIei
BO3MOXKEH IIPU HAa/IUYUU BCEX TPeX YYaCTHUKOB
pasroBopa Ha TNHUU

HapyiieHve maHHOTO MyHKTA BieveT 3a coO00 mtpad
(PermamenT o mrrpadax, myHKT 8.10)



® [lepeBoguuK TUKTYyeT HOMep TenepoHa Y UMEIT
nmoaHocThio, HE nens ero Ha oTaenbHbBIe YacTH.

® [lepeBOAYUK CIIpAIIMBAET KOHTAKTHYIO0 MHPOPMAIIHIO
y LEeBYLIKHU

® 3anuchIBaeT ee U CBepsieT C IeBYIIKOU
® /lvkTyeT UHPOPMALIUIO MY>KUHUHE
® [IpocuT MY)>X4MHY ITOBTOPUTH TO, UYTO OH 3aITHCAJT:

- John, will you be so kind to read back to me Elena’s
telephone number and e-mail. We will check if
everything is correct.



MHOOPMALIMEN

® TenedpoHHbIE HOMEPA

Baxxno! TlepeBomguuk gukTyeT TenepoHHBIE HOMEPA
IIO/THOCTBIO C KOJAMU CTPAHBI:

YkpauHa - 380
MongoBa - 373
CIHOA, Kanazga -1



® Agppeca 531eKTPOHHOU MOYTHI:

v llepeBogumK AUKTyeT UMeH MOTHOCTHIO IO OYKBaM,
HCITO/Ib3ySl MEXAYHAPOLHBIN dboHeTYeCKHUi aiPpaBUT

v  Heo06xonmmo 3HaTh IepeBoJ MHTEPHET-CUMBOJIOB:

CobGaka - @ - at (at sign)

Touka - . - dot

Hwxree moguepkuBanue - (_) - underscore
Tupe - (-) - dash

Heduc - (-) - hyphen



® EommynepeBomuMKa HET Mepez, r1a3aMy MeXXIYHapOAHOTO POHEeTHYeCKOTO
asipaBUTA MM OH €ro He 3HaeT, OH MOYKeT UCII0/Ib30BaTh MOAXOISIIIITE
MIPOCTHIE CI0BA IsT 0OBICHEHUST OYKB MMelia:

Elena_sss5@mail.ru
E for England

L for London

E for England

N for November
A for Apple
Underscore
Triple 5 wnu five, five, five
At sigh

M for mother

A for Apple

| for ice-cream

L for London

Dot

R for Russia

U for Ukraine

LN N N NI N N U N N N N N N U N



Conference:

User name Online status Mic. sound

Interpreter Online

Man

Online

Lady

Inform the client: “Your balance is almost depleted. Please top up your account as soon as conversation is finished."”

Oty ¢ppasy nepeBoIUYUK TOBOPHUT MOCJIE 3aBeplIeHNs pa3roBopa U Iocjie
TOTO, KaK ZIeBYyIIIKa MOJIOXKUT TPYOKY, ee HeOOXOAMMO 3aUYUTATh KITUEHTY.

«Your balance is almost depleted. Please top up your account as
soon as conversation is finished»



® YacTo My)>XYMHBI IIPOCAT IepeBOAYMKA NIPeayIIPEeIUTDb UX
00 ¥MCTe4eHUH 10 MUHYT pa3roBopa

® B Trakom ciy4dae ciesyeT CKa3aTh:

- There is no timer in the conference interface. That is why I
will ask you to watch your time.

® Watch your time - rmepeBoAYHMK TOBOPHUT Mepe, HA4YaI0M
KayKor'o pa3roBopa:

- John, Elena is on the line. Don'’t forget to watch your time
and enjoy your conversation.



® Ecimu KIWeHT 3aJlaeT BOMPOCHI, Ha KOTOPbIE
MepeBOYMK He 3HAeT OTBeTa, B TOM YK CJ/ie BOITPOCHI
PO TUTE/THHOCTh PA3TOBOpPA 1 O0HYCHbIE MHUHYTHI,
IIOCOBETYUTE eMy OOPAaTHUTHLCS B HAIILY CIIY)KOY
MOAJePXKKHU U TIO3BOHUTH B MOCKOBCKUM OdHC.

- John, I suggest you to contact our Customer Support and
they will answer all your questions. You can call at our
toll-free numbers or write us a letter. You can find our contact
information on our website.
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BIIATOOAPUM BAC 3A
BHUMAHUE

MpbI pafibl OTBETUTH HA Balll BOITPOCHI
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CNACUBO.

BCEIO JOBPOIO!




