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        RESEARCH QUESTION

What is the importance of 

communication skills in teamwork 

among  WIUT students?



        METHODOLOGY

                  Online questionnaire

                   70 participants

     32                                              38



Why online questionnaire?

• Cost-efficiency

• Scalability

• User anonymity



  LITERATURE REVIEW

Communication skills are particularly 

important in team settings because individuals 

to adopt the communication roles needed to 

manage conflict, coordinate their work and 

otherwise work in a more cooperative and 

integrated fashion with others (Campion, 

Medsker and Higgs, 1993).





Frequency of working in a team

                             Rarely 12%

     Once in a semester 23%

             Once a month 31%

           Twice a month 34%



How do they feel while working in 

a team?

                Sociable        Confident        Stressful 



                    IMPORTANT             

           COMMUNICATION SKIILS

39%
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