[TPEBEHTALIVS HA TEMY
«TUTIIBI TTPUYECOK»

CoctaButenb: boaposa Onbra
AnekceeBHa



OBILIASI MHOOPMALIMS

Bce cyliecTByOmpe NpU4eCcKy Mo XapaKTepy
ITOCTPOEHUSI MOXXHO MOAPA3Ae/IUTh Ha YeThIpe
OCHOBHBbIX THUIA:

oOpaTHbIe
KOHIIeHTPHPOBAaHHbIE
nepegHUe
alleHTpa/IbHbIE



OBPATHAS ITPUYECKA

OO6parHas mpuyeckKa
XapaKTepU3yeTCs
3a4€CAHHBIMU Ha3a/]
BOJIOCAMU. TaKoU TUIT
MPUYeCKU MOAXOOUT U AJIs1
MY>XYUH, W JIS1 YKEHILH.
Il THA BO/IOC B TAKHX
IIpUYeCKaX MOXKET ObITh
PA3/IUNYHOM. JTOT THUII
MPUYECKU CYUTACTCS
PACIIPOCTPAHEHHBIM.




OBPATHAS ITPUYECKA
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KOHLUEHTPHPOBAHHAA
[TPUYECKA

® B KOHLLEHTPUPOBAHHOM
TIPUYECKe BCe BOIOCHI
3a4eChIBalOTCS BBEPX K
MaKky1ke. /17151 Takou
IMIPUYECKU BOTOCHI HDKHEeM
3aThIJIOYHOU 30HbI JO/DKHBI
OBITH JOCTATOYHO
IJIAHHBIMH. JTOT THUIT
TIPUYECKU BBITTOTHSIETCS
TOJIBKO B )X€HCKOM 3aJie.




KOHLUEHTPHPOBAHHAA
[TPUYECKA
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[MEPEJHSS TTIPUYECKA

[lepegnue npuyecku
MpeAHA3HAYA0TCA
TOJIBKO JIJIsI )KeHIIIMH. Bce
BOJIOCHI B IIPHUYeCKaX
S3TOI'0 TUIIA
3a4eChIBAIOTCS Ha JIUIIO.
Il TMHHBIE BOIOCHI HAa
3aThLJIKe MIOCTEEeHHO
MepexoisiT B KOPOTKYIO

YeJIKY.




[TEPEAHSAS ITPUYECKA

self service = —




ALIEHTPAJIBHBIE [TPUYECKU

B aueHTpanbHBIX
IIpHUYeCKaxX BCe BOTOCHI
pPacYechIBalOTCS IO
HAIIPaBI€HUIO MX
eCTeCTBEHHOTO POCTa.
Bonockr moryT 66T
JIIOOOM ITUHBI, 3a
MCK/IIOUeHHEeM YesiKU. B
00J1aCTU Y€JIKU BOJIOCHI
IOJDKHBI OBITH
YKOPOYeHHBIMH.
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