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Gkfy

- cobcTBEHeRmTFemesoTka
peLleHnsa ans oH-navH n og-
narH busHec-mogenemn
npuesa3ka 6aHKOBCKOM KapTbl
PEKYPPEHTHBIE MAATEXMN
BO3MOXHOCTb JTH0ObIX
AopaboToK 1 KacToMU3aumm
LLIMPOKNIA OYHKLIMOHAT
NU4YHoro kabmHeta
Mep4yaHTa/areHTa c
WHCTPYMEHTaMu aHannTUKn
cobCcTBEHHas cuctema
aHTMdPOA MOHUTOPUHTA
nocnegHue paspaboTku B
cthbepe BesonacHoCTU
nnarexemn

MHTepHg'E%WHF

- 6aHKOBCKUWE KapTbl
AnbTepHaTUBHbIE CNOCOObI
onnat

- 3I. KOLENbKN

- MOG. nnaTexwm

ToproBbl 3kBanpuyHr (POS-
TepM. MobunsHoro
NPUNoOXeHNa Ha cMapTgoHe)
BupTyanbHble kapTbl
SMS-cepBuC

[leHexHble nepeBoabl
MapKeTUHIoBbIE MHCTPYMEHTbI
HeTTunHr — pacnpegeneHue
MacCOBbIX BbIMfaT Ha KapThbl

MUHTerpauun

TOP 10 nnatdopm CMS:

- 1C-butpukc

- UMl

- InSales

- Amiro

- PHPShop n gp.
Y3kocnewumannanpoBaHHble
CMS:

- ABCP

- Tradesoft

- MOODLE u gp.
[ocyaapTCTBEHHbIE CUCTEMBI
(PHC, NCpHUIT 1 gp.)
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NpenmyLLecTBa

0 Onnatac

NMLEBbIX CYETOB PaboTatoLlas TexHONorMsa npoBegeHnst pacHeToB Npy NpMeme Nnatexen C NMUEeBbIX CHETOB ONEPaTopoB CBA3M,
Mo6unbHbIX MOMHOCTBIO COOTBETCTBYHLLEN OENCTBYIOLEMY 3akoHodaTenbcTBy P® 1 cornacosaHHom ¢ LI PO
onepaTtopos

Q WEB 1 Mobile Peanusauma paboT no onnare TOBapoOB M YCIyr C UCMONb30BaHNEM NPUMNOXEHNU Ha BEG-canTe U MOOMITbLHOM

peleHus TenedoHe
e Mpsmoe
Bo3MOXxHO NpsiMble 4OrOBOPHbBIE OTHOLLEHUS C KPYMHbLIMU NMOCTaBLLMKaMW YCYT, MO3BOMSIOLWME MPUHUMATb

3auymcneHuve

naTeKei nnatexu 6e3 nocpegHukoB (PHC PP, OAO «MTCx», 'Y C, OAO «Poctenekom», TMbL MBO PO nT.4.)

0 Cucrtema Fraud

AHTUdpO, no3songtoLmin 6esonacHo npoeoauTs pacyeTsl ¢ TCI1, 6aHkamMu-aMuTEHTaMuK, NpoBanaepamu,

MOHUTOpPUHra MIIC, opraHn3oBbIBaTb 3MUCCUIO NPEAOMAAYEHHbIX Y UHBbIX BAHKOBCKUX KapT U T.A4.
e MHTerpauus c B0o3MOXHO B3aMMOAENCTBUE C KPYMHLIMU 3NTIEKTPOHHBLIMM MAATEXHbIMN cucteMamm (Knbepnnat, OnekcHerT,
KOHconuaaTopamu CUTU++ n 1.4.), no3BonsoLwme ObICTPO pacLLMpATb CIMCOK NPUHUMAEMBbIX NIiaTexen
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CuHeprusa baHka HOb v APIpay: onucaHne

Ycnyru UHTepHeT

3KBaWpUHra.

CMC
MH(OPMUPOBaHUE U
CMC nnatexu

MobunbHas
KOMMepLusi

MapkeTnnancsl

MpsAiMble nocTaBLUMKK

HauucneHus

0 TPP ( Third party

processing)

KomnnekcHble
npeanoxeHus
BaHka

MpenoctaBneHue ycnyr «knaccmyeckoro» VIHTEpHeT aKkBarpuHra npeanpuaTmsam po3HUYHON TOProBNKU B CETU
WHTepHeT

MpenocTaenexune ycnyr CMC paccbinok  CMC MHOpMUPOBaHMSA Kak HeNocpeACTBEHHO TOProBbIM TOYKaM
Wy CePBUCHbLIM NPEANPUATAAM

Onnata TOBapoB 1 YCIyr CO CHETOB MOGUIbHBIX ONEpPaToOPOB.

FpenoctaBnexune ycnyr €gUHOro RAATEXKHOTO LL03a, ¢ NofAHbIM HabopoM NfaTEXHbIX CPeAcTB Ans
MapKEeTNI3NCOB U MePYaAHTOB paboTaloLMX KaK Ha PbIHKE, TaK U ABNAIOLLMMANCS CYLLECTBYOLUMM KNMEHTaMM1
Banka.

Pa6oTta HenocpeaCTBEHHO C TOPrOBLIMW 1 CEPBUCHBIMU NPEANPUATUSMM B YacTN NpeaoCcTaBiIEHNsI UM BCErO
CnekTpa ycnyr KOMMnaHuK, a Tak e UHbIX NpoaykToB baHka.

TexHunyeckas nHTerpawumsa KOMnaHMm ¢ O4HOM CTOPOHLI, a C ,qpyr0|7| BO3MOXHOCTb NOAKIHOYEHNA KITMEHTOB Mo npnemy
nnarexemn, Nno3BonuT obecne4nTb cepBuC npmema onnart B NoJib3dy rocyaapcTBa, Kak KOMMepP4YEeCKUM KIeHTaM Tak N MUHbIM
3aNnHTEepeCOBaHHbIM areHTam BKIo4asa BaHku.

Hanunuune I'IO,D,O6HOFO CTaTtyca Nno3BOJINT KOMMaHUn obecneunTtb 6aHK BCEMM ONUCaAHHLIMU cepBucammn. A Tak xe
NOCTOAHHO pa6OTaTb Ha pPbIHKE 3J1IEKTPOHHbIX YCIyr co34aBas HOBbI€ NMPOAYKTbI.

MpenocTaBnenne KOMNEKCHbBIX YCAYT NSt CEPBUCHbBIX NPeanpusTUn Takux, kak «PacyeTHoe kaccoBoe
obcnyxuBaHue + -akBanpuHry», «-akBanpuHr n KpeguroBaHume op. nu» No 0CobbIM YCIOBUSAM, YTO MO3BONUT
NpUBIeYb KPYMHbIX KIIMEHTOB HAa 0OCNyXXMBaHME, T.K. BCE HEOOXOANMbIE OUH. YCITYyr OHU Nofy4vaT B O4HOM
Banke.
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AHanus pblHKa E-com B Poccum

O6beM pO3HMYHbBIX OHMAKH Npoda No MecsLuam, B MIH. py6.

B cBasn ¢ nangemmen COVID-19 Bo3poc cnpoc
HacerneHns Ha CoBepLUEHUS NMOKYMOK B
dopmate on-line, yepes ceTb MHTEPHET U
nepeBoabl AeHEXHbIX cpeacTB YTo B CBOO
oyepenb yBenuunno o6bLEM pblHKa
3NeKTPOHHOM kKoMmmepumn (b2b, c2b, c2c
nepesoaoB). Tak xe HabniogaeTcs pocT
WHTEPHET MarasnHOB B CErMeHTEe Masnoro
BbusHeca. baHk paccuUnTbIBaEeT Ha KOHKYPEHTHbIE
npenmMyLlectsa B Buae rubkocTu, NpocToThl U
CKOPOCTU NOAKIMOYEHMUS KITMEHTOB B OTSINYUM OT
B6onblnHCTBa 6aHKOB 3a CYET COBCTBEHHOM
kKomaHabl IT cneunanucToB 1 oNnTMMM3aunm
BusHecnpoueccos, 4To byaeT 6onee yaobHo u
BblrogHee As1s KIMEHTOB




Mepbl anga cobnogerHus Tpebosanu LIb, d3 1 nnaTeXHbIX CUCTEM

Onsa koHTpona obpabartbiBaemoro Tpacduka
nfaHUpyeTcA UCNONb30BaTb CBA3KY:

- CKpUNTbl Ha NfaTeXHOW CTpaHuLe

- MO gnga npoBepku canTa, BbI3BABLUENO MMAATEXHYHO
cTpaHuuy. Ecnn cant 6yaet B He cornacoBaHHOM
cnvcke onepaums 6yaeTt oTknoHeHa.

- CornacoBaHHbI€ CMNCKN COCTaBAKTCA COrMacHo

TpeboBaHMsIM 3aKoHOAAaTENbCTBA 1 perynsatopos (L6,
nnaTeXHbIX CUCTEM)

[aHHbIN NHCTPYMEHT NO3BOSISET OAHO3HAYHO
KOHTPONUPOBAaTh KITMEHTOB UCMOSb3YHOLLMX MMaTEXHbIN
W03 6GaHKa U orpaHNYnTb AOCTYN K PYHKLMOHANy
nnaTexewn TOrNbKO NPOBEPEHHBIM KPYrOM KOMMaHUW.
BblweonncaHHble Mepbl

NO3BONAT MPOTMBOAENCTBOBATL TpaduKy B pamkax 244

d3




