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iﬂnmum O komnaHun HMO «KPUCTA>»

v/ OOuvH 13 BeayLmnx pocCMNCKNX paspabdoTynKoB
NHTErPUPOBAHHbIX MHOPMALMOHHO-aHaNUTUYECKNX CUCTEM;

v’ PaboTtaeT Ha poccuimckom n 3apyobexHOM pblIHKaXx
NHPOPMALMOHHbLIX TEXHONOIMN € 1992 roaa;

v’ KadecTtBo paboTbl noaTBepxaaetca cepTudnkaTom

mexayHapogHoro ctaHgapta CO 9001:2000.
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BrogxeTt - popma ob6paszoBaHUSA N pacxoaoBaHNSA AEHEXHbIX CPeacCTB,
npeaHasHavYeHHbIX 45t UHaHCOBOro obecneyvyeHns 3agay n pyHKUUI
rocygapcTtea M MECTHOIO camoyrnpaBreHns
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Jloxoabl

BroaxeTHas knaccudunkauyms

B TInasHbI m Bug gaoxonos GloaxeTos

B [(loaeBua goxoaoB GloakeToB
agMMHUCTPATOP
moxomoB GromKeTa
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fpynna Moarpynna Crates Moacratbs 3nemMeHT Fpynna nogsuaa AHanuTHYeckan rpynna
JLOXOf0B  AOXO[0B JL,0X0[0B LOX0f0B LOXOA0B n[oxonoe GlomKeToR nogenga 4oxodo8
SropxeTos

Pacxoabl

M lleneBas cTaThs

B TInasHbIA M Paspgen M Tlogpasgen
pacnopsauTens
BI0IKETHBIX CPEACTB

B Bupg pacxomos

L Il 10| IL Il |

Noba

MporpaMmHan HanpaeneHue pacxogos fpynna MMoa- SnemeHT
{HenporpammHasn) cTaTba rpynna
B TMmasHbII
agMMHMHCTPATOP
MCTOYHMUKOB M I'pynna M Tloarpynna B CraTbs MCTOYHMKOB W  Bug MCTOYHMKOB
GbuHaAHCUPOBaHUS buHaHcHpoBaHus buHaHCcHpoBaHUA

nedbuuuta GromKeTa neduunta GomKeTa neduuuTa GromKxera
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Moacrates SnemeHT Monsug AHanuTuueckas rpynna
Buaa
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Broa)xeTbl rocyaapCTBEHHbIX
BHebOAXETHbIX dOHAOB

denepanbHbI BrogXeT
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BroaxeTbl TeppuUTOpUanbHbIX
BHebOAKEeTHbIX (POHAO0B

BroaxeTtbl cybbekToB PO
broaXxeTbl ropoaos
denepanbHOro 3Ha4YeHus

« BrogxeTbl MyHUUMNANbHbIX PaliOHOB

- bBrogxeTbl rOpOACKMX OKPYroB

« broaxeTbl BHYTPUropoACKNUX MYHULMNANbHbLIX 06pa3oBaHUi
roponos eaepasibHOro 3Ha4YeHus

J

« bBrogxeTbl ropoaAcKuUX U cenbCkux noceneHmnin (IV yposeHb)




HINO KPHCTA BIOAXKETHbIV NPOLECC U ero YYaCTHUKU

BrogxeTHbIN npouecc - 3TO pernaMeHTnpyemMmada 3akoHogaTeribCTBOM Poccunckon Cbep,epau,mm OeATernbHOCTb
OpraHos rocy,qapCTBeHHon BI1aCTh, OpraHoOB MeCTHOro camoynpasiieHnA N NHbIX Y4aCTHUKOB OroaKeTHOro npouecca
Mo COCTaBNEeHntio N pacCMOTPEHNIO NMPOEKTOB OrooKeToB, yTBEPXKOAEHNIO N UCMNOJTHEHNIKO OroaKeToB, KOHTPOIJ0 3a UX
MCcnoJiIHeHneMm, oCyLeCTBI1EHUIO OlOOKETHOIO y4yeTa, COCTaBlIEHUIO, BHELUHEeNn npoBepkKe, paCCMOTPEHUIO N
YTBEPXOEHUIO OLOOKETHON OTYETHOCTMW.

-
[Ipe3unent PO ]

e

[TpaBuTenbCTBO " MunucTepcTBo CuerHas majnara
KasznauericTtBo
L PO (¢uHancoB PO P®
e oYa ™)
HcnonaurensHbIC Oprasbl ynpaBJICeHHs TOC .
[lenTpanbHbIil 6aHK
OpraHbl BIACTH BHEOIOKETHBIMU (POHIAMU
- J J
( o
I'maBHBIIT aAMHUHHUCTPATO I'maBHBIN pacmopsIauTEIIb v
a patop P e I'maBueiii anmunanctparop UDb
L JIOXOZIOB OromKeTa ) OIOKETHBIX CPEICTB )
( )
Pacnopsigurens [Tonyuaresns
AJIMUHHCTpATOP A JIMUHHCTpPATOP
OIOIKETHBIX OIO/DKETHBIX
JIOXOJIOB OromKxera HNOB]]
L CpEeICTB CpelCTB y




i HIO KPHCTA

OTanbl 6104)XEeTHOro npotLecca

CocTaBreHu PaccMoTpeHu Venoniis OtyeTHOCTb 06 AHanms u
e NnpoekTa e NCMONMHEHUN
GromxeTta KOHTpPOIb
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AL ROTA OCHOBHbIe CXeMbl MJIaHUPOBaHUS
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iﬂﬂﬂ KPHCTA Web-nnaHupoBaHue

[MK Web-IlnaHnpoBaHue npegHasHayeH anst KOMMIeKCHOM
aBTOMaTU3auuMm NpoLecca naHnpoBaHua brooxeTa
cybobekta P® nnu MO

Cuctema nossonsiet Bectn 3akoH o brogxeTte n PelwleHune o
brogkete MO B eanHon 6ase gaHHLIX NyTeEM
KOHCOoNuaaunm gaHHbIX ydpexageHnn n/vnu N'PbC
COOTBETCTBYIOLLENO BrogxeTa.




HNO KPUCTA ®YHKLMOHASbHbIN COCTaB
R MK Web-nnaHupoBaHue
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dopmnpoBaHue n BegeHue
PPO

dopmupoBaHme 3akoHa o
OlogykeTe, CBOOHOWM
OrooKeTHOM pocnncu n

BHECEeHune N3MeHeHum"
[MnaHnpoBaHWe pacxoaosB

dopmupoBaHue N BegeHne
roc3agaHum

[MnaHnpoBaHne JoxXoa0B n
NoOb
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PaspaboTka Pa6ouas .
KOHLIENUUN NOKYMEHTaL S
Tex 3agaHue BHeapeHune __I
SCKN3HbIN .|I|| ConpoBoxaeHune 3‘&
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ITIL

ITIL — OmnbnuoTteka, onucbiBatoLas nyyime n3 npuMeHaeMbliX Ha npakTuke crnocoboB
opraHmsaumm paboTbl nogpasgenieHnin UM KOMNaHun, 3aHNMaloLMXCs NPeaoCcTaBlneHneM

ycnyr B 06nacty MIHPOPMaLNOHHbBIX TEXHOMOTMNN.

SLA
CornaweHune 06 ypoBHe nNpeocTaBreHns
ycnyru (Service Level Agreement).
dopmManbHbIN OroBOp MeXy 3aka3vymMKoMm
YCNyrn n e€ nocTaBLUNKOM, coaepKaLlnn
onucaHue ycnyru, npasa n 06513aHHOCTN CTOPOH
N COrflacoBaHHbIM YPOBEHb Ka4yecTBa
npeaocTaBieHNs YCryru.

OLA

CornalueHune onepaumoHHOro YPOBHS
(Operational Level Agreement). CornaiueHue
MeXay NOCTaBLUMKOM YCIyT U APYroi YacTbio
TOW e opraHusaumn. OLA nogaepxmsaet
nocTaBLUMKa YCryr B NpeaoCcTaBleHnn ycnyr
3aKasumkam.
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[MepBas nuHus
Call-yenmp Hcnonvzyrom ECIIK

Perucrpanus
UHIUJCHTA

HavanpHas nogaepxka

I

HEeT

BTopasa nuHus Pacomnuxu
Gunuanos. HUcnonvsyiom ECIIK

AHanums u

Ectb pemenne?

JAWardHoCTUuKa

Ectb pemenne?

HET

TpeTbs NMUHUSA Omoenst

conposodcoenus. Hcnonvsyiom

ECIIK, Redmine

AHanns u
JIMarHOCTHKA

Ectb peienne?

HeT

Service Desk

A

Boccranosienue
cepBHCa

w ]

BoccranoBienue
cepBHca

C 3akpbitne

ﬂal

Boccranosienue
cepBHca

YeTBepTas
NNHUSA

Mertomonoru,
pa3paboTUnKH
Hcnonp3yror
Redmine
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v/ O3HaKoOMIeHMEe C AeATENBHOCTLIO NPEeanpPUATUS;
v’ VI3yuyeHne npegmeTHon obnacTu;
v/ PaboTta c 3agBkamu;

v’ HanonHeHue «ba3sbl 3HaHUN».




A IO KPHCTA

Cnacmbo 3a BHMMaHue !




