


[loHATME MapKeTUHra

'TepMUH MapKeTUHI IPOUCXOAUT OT aHIJIMMCKOIO C/I0BA
«Market»(pbIHOK) ¥ O3HaYaeT IesITeIbHOCTh Ha PhIHKE
CBsSI3aHHasI CO COBITOM TOBApa.

MapKeTHUHT — 3TO MHOTOIUIAHOBAs IeSITe€IbHOCTD I10
YIOB/IETBOPEHHIO MOTPeOHOCTEN 1 HY)K]I, TOCPeICTBOM
oOMeHa.

MapxkeTuHr - 3TO CUCTEMA yIIPABI€HYECKOU U
MCC/IeIOBaTe/TbCKOM JiesiTe TbHOCTH, HAllpaB/IeHHAS Ha
3¢ PeKTUBHOE TOBeIeHHe TOBAPOB OT cpephl
ITPOU3BO/ICTBA /10 chephbl MOTPeOIeHMS.

[lenv mapkemuHeza - 3TO yEOBIETBOPEeHHE MOTPeOHOCTH
OTPEOUTEISI ¥ 3a CHET ITOTO MOTydeHMeE MTPOIABLIOM
TTPUOBIITHA.



HOBHbIE€ TEPMUHbI
MapKeTuHra

Hy>kma — 5To ollyliiaeMblii 4YeJI0BEKOM HEJJOCTATOK B
yeM-1100

[TorpebHOCTH — HYXA, TPUHSBIIAS CIIEITUPUIECKYIO
$OpMYy B COOTBETCTBHUH C KYJIBTYPHBIM YPOBHEM U
WHIVBUYa/1bHOCTBIO Ye/IOBEKa

ToBap - 310 BCe, 4TO MOXKET OBITH ITPEJIOKEHO HA
PBIHKE [IJISI YIOB/IETBOPEHUS HY)K/T U TOTpeOHOCTeH

OOMeH - 3TO aKT MOTYYEeHHS KeJTaeMOTo 00'beKTa C
npeio)KeHHueM 4ero-anuoo B3aMeH

PBIHOK — 3TO COBOKYITHOCTh MPOAABLIOB Y MOKyMNaTenen
TOBApOB
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BO3MOXHa 4yepes opraHmnsaumio
crnegyrLwmnx MeponpuaTun:

1.

SR

YHOPSIZOYEHHOCTh PBIHOYHBIX [IPOLLECCOB U UX
MPeACKa3yeMOCThb

OrpaHnYMUBaeTCs CTUXUMHOCTD PAa3BUTHS PhIHKA
Czenarb KOHKYPEHLMIO YIIOPSILOYEeHHOMN
[ToguuHUTH TPOJABIIOB M TTOKYIIaTe/iel TpPeOOBAHUSM PhIHKA

PazpaboTka v BHeJIpeHMe B PHIHOYHYIO JlesITeIbHOCTh
MPUHITUIIOB HAYyYHO-000CHOBAaHHBIX TEXHOJIOTUH TOBAapPOB
IBYDKEHUS U pacnpeieeHus

Ob6ecnevyeHne BbICOKOU 3P PEKTUBHOCTH PEKJIAMHOM U AP.
MapKETHHTOBOM JIesITeTbHOCTU.

HTor: AJOCTHXKEeHHE BCEX BbIIIE€ YKa3adHHBIX MepOHpI/IHTI/II/I

o0OyC/IaB/TMBaeT pa3BUTHE PUPMBI, €€ KOMMepYeCKHH ycrex H
MOJIOXKeHHE KOTOPOoe MpeAIpUsiTUE 3aMMET Ha PhIHKE.



OYHKLUNA MapKeTUHra

OyHKIUS MapKeTHUHTA - 3TO QyHKIIUS
IpeANpPUHUMATE/ILCTBA, CBAI3aHHAs C IIPOLLECCOM
yrpaBieHusi, 0OMeHOM MPOU3BOACTBEHHBIM
IpeAPUATUSIM TOBAPaMU U YC/IYTaMU, 32 KOTOPbIe
ITOKYTIaTe/Ib YIUIQYUBAET OIPee/IeHHYI0 CTOUMOCTD I10
onpeneeHHOU LieHe.
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ROHUenun4
BEPLUEHCTBOBaAHUSA
NPoOn3BOACTBA

1. KoHuenuus coBepiiieHCTBOBaHUS ITPOM3BOACTBA -
MOIOXKeHWe, COTJIACHO KOTOPOMY 3aZlaueii OpTaHU3aun
SIBJISIETCSI COBEPIIIEHCTBOBAaHHE MTPOU3BO/ICTBA U
noBbIlieHHe 3GPEeKTUBHOCTH CUCTEMbBI pacrpeieieHusl.
[Tpu aTOM cumTaeTcsi, 4To moTpeduTe N 6/1IaTOCKIOHHO
OTHOCSITCSI K TOBapaM, KOTOPbIe IITMPOKO
pPacIpoCTpPaHeHbI U JOCTYITHHI 110 TIeHeE.

s noctkeHrst PUPMOI BRICOKOTO OXBaTa PhIHKA U
BBICOKOU 3 PEeKTUBHOCTH ITPOU3BOACTBEHHOTO ITpoIiecca
HeoOXOIUMO:

X2 PaCH_II/IPEHI/IH CIIPpOCa IIyTEM CHMOKEHUS LIE€H
% CHmKeHUe N3 EPXXEK ITYyTEM YBECJIMYCHHUS ITPON3BOACTBA




HUenums
coBepLUEeHCTBOBaHMUSA ToBapa

2. KoHilemnus coBepIiiieHCTBOBaAaHUS TOBApa -
ITOJIOYKeHHEe, COTJIACHO KOTOPOMY 3aavyeit
OpraHU3AIlNH SAB/ISETCS MOCTOSTHHOE
coBepllleHCTBOBaHUe TOBapoB. [Ipu aToM cunTaercs,
YTO MOTPpeOUTEe/TN OIaroCKIOHHO OTHOCSITCS K
TOBapaM, IpejJIaraloliuM HauBbICIIee Ka4eCTBO,
JTydIIe SKCITyaTallHOHHbIe CBOMCTBA U
XapaKTePHUCTHKH.

CrenoBaTennbHO, OPraHU3ALMS JO/DKHA
COCpPeJOTOYUTDb CBOU YCUJIHSI Ha TIOCTOSTHHOM
yCOBepIIeHCTBOBAaHWM TOBapa.



HUenumna MHTEHCUPUKaL NN
KOMMeEPYECKNX YCUTUN

3. Konueniust nHTeHCHPUKAIIMU KOMMepYeCKHUX
ycunuii. UcxoguT s Toro, 4To moTpebuTenu He
OyZyT IMOKYIIAaTh TOBAPHI B IOCTATOYHBIX
KOJIMYeCTBaX, €CJIM OHA He MpeAIpUuMeT
TOCTATOYHBIX YCUIUM B cdepe cObITA U
CTUMY/IUPOBAHMUS.

Ycnex B peasu3anuy KOHIIETIIIWN: pa3pabOTKa
MeTOA 0B MPOAAX IO YIPaBJIEHUID MOTUBAMU
noBeneHwus. [ IpegnpusiTie 4O/DKHO aKLIEHTUPOBATH
BHMMAaHME Ha KQ4eCTBEHHBIX XapaKTePUCTHUKAX



KoHuenuma MapKeTUHra

4. KoHuenuus MapkeTuHra. Mcxoaut us Toro, 4To
3aJI0TOM JOCTYDKEeHHUSI 1eleld OpraHU3aluH SIB/ISETCS
ompezie/ieHUe HYXXJ U IOTPeOHOCTEH YCIOBHBIX PIHKOB
1 obecriedeHMe >KelaeMOU yIOBIETBOPEHHOCTH Oojiee
3¢pdeKTUBHBIMU U O0Jiee MPOAYKTUBHBIMH, YEM Y
KOHKYPEHTOB, CITOCOOaMH.

OO0BbeKTOM BHUMAHHS B KOHIIENIIUN MapPKEeTHHTA
SIBJISIETCST HE TOBAP, a KJIMEHT C ero HY)XXJIaMU U
MOTPeOHOCTIMHU



HUenuma counanbHO-

3TUYECKOro MapKeTuHra

5

Colra/IbHO-3TUYECKUM MapKeTHHT (COL[MaIbHO-
STUYHBIA MapPKETHHT, COLIMATbHBIA MAaPKETHHT) -
9TO KOMILJIEKCHOE B3aMOJEeMCTBHE
KOMMepYecKoi ¢pupMBbI, paboTaroleil Ha phIHKE,
C KJIMEHTaMU, KOHTPAareHTaMu, pa3In4YHbIMU
0011leCTBEHHBIMH MHCTUTYTaMU, OCHOBAHHOE Ha
MIPU3HAHUU Pellaloller POIr COLUMATbHOU
OTBETCTBEHHOCTH (PUPMBI.



P

MapKeTUHr Kak cuctema

MapKeTI/IHF KaK BCAKasaA CUCTEMa UMeeT CBOM METO/ bI,
IMPpUHIOWIIBI 1 3aJa49 M.

MeTozabl MapKeTUHTA:
Yuer;

AHanus;
MogenvpoBanue;
[IporHo3upoBanue;
[IpoekTupoOBaHue;
KoppekTuposka.



apKETUHI ONMpPaEeTCcH Ha
cnegyrowme npuHLKUNbI:

i MPOU3BOJUTH TO, YTO HYXKHO TTOTPeOUTETIO;

2. BBIXOJUTH Ha PBIHOK He C PeJJIOKeHWEM TOBAapPOB U YC/IyT, @ CO CpPelCTBaMHU
peleHus MpobieM NoTpeOUTeNeH;

3.  OpraHW30BbBIBAThH MPOU3BOACTBO TOBAPOB MOC/IE UCC/IeIOBAHUS
MOTPeOHOCTEN M CIIPOCa;

4.  KOHIEHTPUPOBATh YCHJIUSI HA [OOCTW)KEHUM KOHEYHOTO pe3y/lIbTaTa
MTPOU3BO/ICTBEHHO-IKCIIOPTHOMU AeATETbHOCTH PUPMBI;

5.  WCIO/IBb30BaTh MPOrpaMMHO-LIE/NIEBOM METOA M KOMIUIEKCHBIH MOAXOZ
1151 BOCTH)KEHU S TIOCTABIEHHBIX Lie/Iel;

6.  TPUMEHSATh TAKTUKY U CTPATErUI0 aKTUBHOTO MPUCTOCOOIeHUS

MPOM3BO/ICTBA TOBAPOB K TPeOOBAHUSIM PHIHKA C OJHOBPEMEHHbBIM
1Lle/IeHAallPaB/IeHHBIM BO3JeMCTBHEM Ha Hero B 1e/IIX 0XBaTa MapKeTUHIOM
BCeX 3BEeHBbEB B IIeNU MTPOABIKEHUS TOBapa K MOTPeOUTEITIO;

7 OPHEHTHPOBATH [IeSITeTbHOCTH MPEATIPUATHS He Ha CHIOMHUHYTHBIN
pe3y/IbTaT, a Ha JOATOCPOYHYIO TMepPCHeKTUBY 3(PPEeKTHUBHBIX
KOMMYHUKAIUl Ha OCHOBE OCYIIEeCTBIEHUS CTPATErnYeCKOTO
MJIAHUPOBAHUS ¥ TIPOTHO3WPOBAHMUS MTOBEJIeHNSI TOBAPOB Ha PhIHKE.



3aJa4n MapKeTUHra:
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MCCieJoOBaHMe, aHAIN3, OlleHKa MOTPeOHOCTe peaibHbIX U
MOTEeHIMATbHBIX MOKYyIIaTeJIeU;

MIOMOIIIb MAaPKETHHTIA B pa3paboTKe HOBOTO TOBapa (yc/iyru);
obecrieyeHre CEPBUCHOTO 0OCTY)KHMBaHMSI;
MapKeTUHTOBble KOMMYHUKAIIHH;

ncoiaenoBaHme, dHain3, OeHKad U ITPOrHO3MPOBaAHHE
COCTOSIHUS p€a/IbHbBIX U ITOTEHL MA/IbHBIX PbIHKOB;

HcceoBaHMeE IesiTe/TbHOCTH KOHKYPEHTOB;

cOBIT TOBapa (yciyru);

bopMUpoBaHHE ACCOPTUMEHTHOM TTOTUTUKH;
dopmMrpoBaHe U peasTM3alius IEHOBOU MTOTUTUKU GUPMBI;
bopMUpoBaHHE CTpAaTeruu MmoBeeHust GUPMBL.



Bvabl MapkeTHHra
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KoMnnekc MapKeTUHra

Komriekc MapkeTHHTa— 3TO 1e/1ast CUCTeMa PhIHOYHBIX
OTHOIIIEHU ¥ TOTOKOB MHPOPMAIIMU, KOTOPbIe 00 heIUHSIOT
dbupmy c ppIHKaMu cObITa €€ MPOAYKIIHH.

Bvidensitom dea 0CHOBHbIX 2leMeHIna Komnjiekca MapkemuHaa —
5TO GUPMBI U PIHOK. /laHHBIE IBA 371IeMeHTA COeTMHSTIOTCS
YeThIPbMS 3HAYMMBbIMU NOTOKAaMU. PUpMa Ha/la)KUBaeT CBSI3U C
PBIHKOM M MOCTABJISIET HA HETO CBOIO MPOAYKIIHIO, a B 0OMeH
MOTy4aeT JeHeXXHbIe CpeAicTBA U NHPOPMAIIUIO.

KomIiekc MapKeTHHTa pacpoCTPaHsIeTCsI KaK HA KOMMePYeCKYIo,
TaK ¥ HEKOMMepYeCKYIo esiTeTbHOCTh. Hampumep, 06111ecTBO
1o 60pbOe c HapKOMaHHEeN U TAOAKOKypeHWEeM MTPOBOIUT
HCC/IeZIOBAHUS U JIeueHHe OT HapKO— U Ta0AaKO3aBUCUMOCTH, a
HacejleHHe B CBOIO o4epeib JOOPOBOIBHO YYAaCTBYET B €0
pabore.



OMIIJIEKC MAaPKETHHTA BK/IIOYaeT B Ce0sI TOCTAaTOYHO
60JIbIII0e KOTUYECTBO 3/IEMEHTOB, KOTOPbIE BIUSIOT HA
CITOCOOBI, METOABI U PE3Y/ILTATHI AeSITETHHOCTU GUPMBI.
[Tpmu pa3paboTkax MapKeTHHTOBBIX MJIAHOB HEOOXOAUMO
YYHUTHIBATh BCE DTH 3/IEMEHTHI.

HepBaﬂ I'PpYIiIia 2/IEMEHTOB IIPpE€ACTAB/I€HA ITOCTABIIMKAMH,
KOHKYPE€HTaMH 1 MapPKETHUHI'OBbIMHU ITOCPEITHNKAMMH.

Bropas rpymniia — 3To 001iecTBeHHBIE U TOCYIaPCTBEHHbIE
OpraHU3alyH, TaKHe KaK nmpecca, GUHAHCOBBIE
yYpeXIeHUsl, MPAaBUTE/IbCTBEHHbIE U 3aKOHOAATe/TbHbIEe
OpPTaHbl, LIMPOKHXE CJI0U HACEeIeHUS.

TpeTbst rpymima — 310 Takue PaKTOPHI, KaK
3aKOHOJATE/IbCTBO, MTOJTUTHUKA, SKOHOMHUKA, HAYKa,
KY/IBTYPa, AeMoTpadusi, TEXHUUYECKUH MPOorpecc U T. .



- DHewHsIs1 MapKeETUHIOBasI CpeAa—3TO-MaKpoOcCpe/d
¢upmbl. OHa BKIIIOYaeT B ce6s1 OCHOBHBIE (PAKTOPBI,
BIUSTIONIHE HA JeSITeTbHOCTh PUPMBI Ha KAKOM-TO
oIpee/IeHHOM yJ4acTKe (cerMeHTe) phIHKa:

HOJII/ITI/IKO-HPE[BOBI)IE

neMorpadudecKue

Hay4Ho-
TeXHU4eCcKue

JKOHOMMHNYECKHUe

KY/IBTYPHbIE

IIPUPOJHbIE




DEHHAA C
MapKeTUHra

MapkeTuHTOBasi cpesia GUPMbI— 3TO COBOKYITHOCTb CYO'HE€KTOB U (PAKTOB,
OKAa3bIBAIOIIMX BUSIHHE Ha YCIIEIIHYIO JesiTeTbHOCTh BCeil PUPMBI.

MapkeTHHTOBas cpejia ObIBaeT:

® BHellHel (MaKpocpea)
® BHYTpeHHel (MHUKpocpe/a)

B Mukpocpee meiicTBYIOT BHEIIIHHE CUJIbI, UMeIOII[ie HeITOCPeCTBEHHOe
OTHOIIIeHHEe K caMOoi1 GHpPMe U ee ZieJIOBBIM BO3MOXKHOCTSIM:
MOCTABIIMKY, KIMEHTHI, TOCPEAHUKHU, TOTPEOUTETN, KOHKYPEHTHI U
o61ecTBeHHOCTh. OCHOBHOM LIe/ThIO TI000U PUPMBI SIBISETCS
oTyYeHre MaKCUMaIbHO BO3MOYKHOM MTPUObLTU. MapKeTHHT JO/DKeH
006ecIiednTh MPOU3BOICTBO TOBAPOB, ITPUBJ/IEKATEIbHBIX C TOUYKH
3peHMs 1IeIeBBIX PHIHKOB M 00eCIIeYUTh O/IarONMPHUATHYIO MUKPOCpeIy
$UPMBI, TaK KaK yCIieX BO MHOIOM 3aBUCHUT U OT ITOCPETHUKOB, U OT
KOHKYPEHTOB,  OT Pa3/IMYHBIX KOHTAKTHBIX ayAUTOPUM. UTOOBI
MpeCcTaB/eHre O BHyTpeHHel cpe/ie ObII0 YeTKUM, He0OXOAMO JaTh
MIOHSTHSI €€ COCTABJISIOIIHM.



HATUA COCTaBMNAOLLINX
BHYTPEHHEW cpeade MapKeTUHra

HOCTE[BI_U;I/IKI/I — 9TO (l)I/IprI N OTAEC/IbHBIEC JIN1Q, ITOCTAaB/IAOIINE KOMIIAHUHU MaTE€pPpHWA/IbHbIE
P€ECYPCHI, H€O6XO,ILI/IMI)I€ AJ1s1 OCylIeCTB/I€EHUS ee AeSITEe/IbHOCTH.

,ZLQHTQ]II)HOCTI) (l)I/IpMI)I HAIIpAMYIO 3aBUCHUT OT OTHOILIeHU C IMOCTaBIIMKaMM.

[TocpegHVKM — 3TO OpraHU3aLMY, TOMOTAIOLIe KOMIIAaHUY B TPOABIDKEHUH, COBITE,
pacIpoCTpaHeHUHU ee TOBAapOB Ha pbIHKe. [opa3/o BbIrofHee U pasyMHee M0b30BaThCs
NIOCPeJHUKOM C Pa3BUTOI CEThIO TOProB/Iv, YeM CO3[aBaTh TaKYIO CETh JI/Isl CBOeH
¢dupwmsl. HaiiTu Xopoiuero, 106pocoBeCTHOTO, Y4eCTHOTO ITOCPeJHUKA CIOXKHO, TaK KaK Ha
XOPOILIO OPraHU30BaHHOM PbIHKe TOCPeJHUK — 3TO HeKasl CHJIa, KOTOpast AUKTYeT CBOU
yCJIOBHSL.

cI)I/IPMBI-Cl'Ie]_l;I/IaJII/ICTbI— 9TO TaKHE€ OPraHU3allNH, KOTOPbIE€ IIOMOT'AOT (l)I/IpMe B ABMDKE€HHUHN
TOBdPaA OT ME€CTAa UX HEITOCPEACTBEHHOTO IIPOU3BOACTBA 4O M€CTAd HA3HAYE€HUS. JTO
JXeJ/le3Hble JOPOI'H, BO,HHI:)IIL/,I, CYXOHYTHI)IfI N aBHUATPAHCIIOPT.

Cxstazipl — 3TO MeCTO, BBIOpaHHOe PUPMOM, IJ151 HAKOTIJIEHUSI U COXPAHHOCTH CBOETO TOBapa
Ha [IyTU UX JBWKEHUS K O4epeJHOMY MeCTy Ha3HAYeHUSI.

KpeautHo-durHaHCOBbIE yUpeXxIeH s — 3TO OaHKU, KpeJUTHbIE, CTPAXOBbIe KOMIIAHHH,
noMoratoinye prpme 1Mo GUHAHCOBBIM K CTPAXOBBIM BOIIPOCAM.

KimeHTsI - 3TO JINa UJIN OpraHrU3anyv, UMeruue C (l)HpMOfI Ae€/1I0BbI€ B3BaMMOOTHOIIIEHM .

OO1ecTBeHHOCTH — 3TO MyO/IMKa 3a NpesenamMu camoii ¢upmbl. K MHEeHHIO TyOIHMKy
HeOOXOAMMO MPUCTYIIUBATHCS U PEarupoBaTh Ha MPeTeH3UU MOTpeOuTeeil.

BHyTpeHHMe KOHTaKTHbIe ayJUTOPHUU — 3TO BeCh IepPCOHA/I KOMITAaHUM.



© Crmacu6o BceM 3a BHUMaHue!!!



