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CUCTEMA KPUTEPUEB U MOKA3ATEJIEH OLIEHKA KAYECTBA
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[MTannuaruBHas IIOMOIIL  SABISAETCS  OTAEIBLHBIM

MEINIMETROAHOKALOIIN, BKIIOYAOMIASBBI@EOS MPEIOCTABICHUE MEIUIUMHCKUX
YCIYI W HEMEAMIMHCKAX MEpPONPHIATHI (IICUXOJIOrMYECKass MOMOIIb, YXOX).
Pa3BuTHe masnmMaTMBHON MOMOIIM ONPENEIIEHO B KAY€CTBE OJHOTO M3 OCHOBHBIX
HanpaBJICHUH pa3BUTHUA 31ApaBooxpaHeHusa. OnHaKo, cUCTEMa KpPUTEPUEB U
[IOKa3aTejiel OLEHKM KadyecTBa MEIUIMHCKOW JEATEIbHOCTH IIpU OKa3aHUU
NMAJUIMATUBHOW MEAUUMHCKOM TMOMOIIM B HACTOAIIEE BPEMS B JINTEPAType M
HOPMAaTMBHOM II0JI€ HE BCTpedYaeTcs. B HacTosmeM ucciaeqoBaHuu MPEACTaBICHbI
OpraHU3allMOHHO-METOIMYECKUE TMOAXOAbl K €€ co3naHuto. PaspaboranHas
CUCTEMA YYWUTHIBAET HEPAPXUYHOCTh CHUCTEMBI YNPABIECHUS H OCOOEHHOCTH
OKa3aHUs JaHHOTO BHA nmoMouy. OHa BKJIIOYAET KPUTEPUU U MTOKA3ATENH,

IIO3BOJIAIOIIHEC IoJIy4aTrb

UHPOPMAITHIO u NPUHUMATh aJICKBATHBIE
yIpaBlIeHYeCKHE pEIIeHHs. OJTOKacaeTcs:  PecypcHOro odoecredyeHus U
3hHEKTUBHOCTH UCIIOIB30BaHUsT  (0OECTIEUEHHOCTH CHUCTEMBI

ero
37IPaBOOXPAHEHUS .

KagpaMd  JUIsl OKa3aHUS  HACEJICHHUIO MaUITMaTUBHOW
MEIUITUHCKOW TTOMOIIH; OOSCIIEYCHHOCTH KOMKAMH Il OKa3aHUs MaJTHaTUBHOMN
CHEIUATN3UPOBAHHON MEAMIIMHCKOW TOMOIIH, OOECIEYCHHOCTH HACEICHUS
JEKapCTBEHHBIMU  TMpernapataMu (B~ YacCTHOCTH, 00€300JIMBAIOIITUMH ),

MCIUIMHCKUMHU U3JACTIUAMAU U TCXHUYCCKUMU CPEACTBAMU pea6I/IHI/ITaHI/II/I);



WHGOPMUPOBAHHOCTH HACEJICHHS O MAJUVIMAaTHBHOW MEIMIIMHCKOM ITOMOIIH; y4yeTa
HE TOJIBKO KaueCTBa MEIUIIMHCKOIO KOMIIOHCHTA, HO M KauyeCTBa IPEI0CTaBICHUS
TICUXOJIOTUYECKOM TIOMOIIU U YXOJIa.

Knroueswie cnosa:

Ka4yeCTBO JCSATEILHOCTH,  KaueCTBO  OpraHU3alluu
MEJIUIMHCKOM MEIUIIMHCKON MEIMIMHCKON MOMOIIM, NaJIdaTABHAs
noviomy, . KauecTso
MEIWIUHCKas TOMOIIb, KpUTCPHH, ITOKA3aTeIIH.
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Abstract
Palliative medical care is a separated kind of healthcare that includes

provision of medical services and non-medical interventions (psychological
assistance, care). The development of palliative care has been identified as the one
of the main health policies. However, no system of criteria and indicators for
quality evaluation of palliative medical care is in a position at this time that is used
in the literature or legislative framework. The organizational and methodological
approaches in establishing of that system are presented in this publication. The
developed system takes into account the hierarchical nature of governance and
specific features of palliative assistance, includes criteria and indicators allowing to
access an information and to make rational management decisions. These decisions
concern the resourcing and efficiency of its applying (a sufficient amount of
medical employees and beds for occurring palliative medical assistance; an
availability of medicines (in particular, analgesics), medical items and

rehabilitation equipment). These management decisions also integrate a public



awareness of the palliative medical care and recognition of medical care quality
and quality of providing psychosocial and emotional aid and care.
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ITammaruBHas MEIHUITMHCKAs
CaMOCTIOSTEIEHEIN BUJT TTOMOIIH BIIEPBBIE onpenenena [IMII) KaK B
Poccuiicko
3akoHo/areNnbcTBE B 2011 rogy u XapakTepusyeTcs TeMm,
MalueHTaM, CTpaJarolIM HEHU3JICYNMBIM 3a00JIEBaHUEM. Kpomo

HEMOCPEACTBEHHO MEIWIIMHCKOM IMOMOIIMA BKIIFOUAET TAKXKE MCUXODBARHBARYE
OMOILIb, MeponpusiTUs 1o yxony u np. [IMII nonpasnensercs Ha NalIMATUBHYIO
MEePBUYHYIO  (OKa3bIBAaETCA  CIECHHAIMCTAMU  MEIUIMHCKUX  OpraHu3alui,
MPEIOCTABISAIOIIMX IEPBUYHYI0 MEAUKO-CAHUTAPHYIO M CHEHHATU3UPOBAHHYIO
MEAUIIMHCKYIO TTOMOIIb) U MAJUTMATUBHYIO CHEIMAIM3UPOBAHHYIO (OKa3bIBA€TCS B
CIICLIMAJIM3UPOBAHHBIX TOAPA3ACTCHUSAX WIHM CaMOCTOATENbHBIX MEIUIUHCKUX
OpraHu3anusax: OTAEJICHUE Bble3qHOM narpoHaxkHou [IMII, qHeBHOTO cTanmoHapa

[IMII, ornenenne IIMII, xocnuc u ap.)'2.
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TSOKENBIX MPOSABICHUNA 3a00JIEBaHMS, a TAKXKE OKa3aHHE ICUXO0COLUATIbHOU
noaaepxku [1, c. 30; 2, c. 66—-69; 3, c. 60-67; 4, c. 5; 5, c. 14; 6, c. 14].
Jlanee ObUTH ONpEAEIIeHbl OCHOBHBIE METOAUYECKHE OAXOBI K pa3padoTKe

CUCTCMbl KPUTCPHUCB U MoKazareiaeu JJId OLHCHKHM KadeCTBa H 3(1)(1)6KTI/IBHOCTI/I

MEUITUHCKOM JIEATEILHOCTH C y4eToM ocobeHHocTel okazanus [IMII:

1. Pa3zpaboTka cucTeMbl KPUTEPUEB U TTOKA3aTeNeH s OICHKU Ka4ecTBa U
(b (HEKTUBHOCTH MEAUIIMHCKON JESTEIHHOCTH MPOBOIUTCSA B 2 OCHOBHBIX dTara:
- ONIPEJEIIEHUE KPUTEPUEB;

-BBIOOp HanOoJiee 3HAYMMBIX TTOKa3aTeNeH JJIsl KaXA0ro KpUTepusi.
2. Ilpu pa3paboTke CHUCTEMbl KPUTEPHEB U TMOKa3aTejaed sl OIEHKHU

KadecTBa U A(DPEKTUBHOCTH MEIUIIMHCKOM NEITeNbHOCTH Tpu okazanuu [IMII

JOJIZKHBI OBITH YUYTCHBI CICAYIOMNUE OCHOBHBIC IIPUHIIHIIBI:

1) ypoBensb ynpasnenus [7, c. 15]:

<..>
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Cxema 1. Ilopsmok pa3pabOTKH CHUCTEMBI KPUTEPHUEB M COOTBETCTBYIOITUX
UM ToOKa3zareled [Jisg OLEHKH KadyecTBa U APGHEKTUBHOCTH MEAUIIUHCKON

ACATCIIBHOCTH

Pa3zpaboTranHas cucteMa KpUTEpUEB U MOKa3aTeei B COOTBETCTBUU C

YPOBHEM YIIpaBJICHUS MpeCTaBiIeHa B Tadmuie 1.

TaOmumna 1
CucreMa KpUTEpPHUEB U TTOKA3aTEJICH ISl OTICHKN Ka4eCTBA MEAUITMHCKON

neskemErpery npu OKa3aHIY NaJTIATHFQH MEAH HH S HRETGPY LM

PecypcHoe obecnieuenue u
3¢ PEeKTUBHOCTH €ro

MCITIOJIb30BAHUS
Kpurepuii 1: O6ecrnieueHHOCTh HaceneHus Bpadamu no [IMIT!
KanpoBoe obecnieuenue OO0ecrnedeHHOCTh HACEIICHHUST BpadaMu-

MICUXOTEepaneBTaMM1 WIA MEOUIMHCKUMU
ncuxoJioraMu Uit okazanusg [IMIT

OO0ecrneueHHOCTh HACENICHUS CPEIHUM
MEIHMIIMHCKAM  TIEPCOHAJIOM,

OKa3bIBAIOIINM
IIMII

O0ecCIeYeHHOCTh HACEICHUST MJIAIIINM
MEIUITUHCKAM  TICPCOHAJIOM,

OKa3bIBAIOIINM
IIMII

3aHATOCTD IITATHBIX JOKHOCTEN
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