if breakfast is included Is breakfast included? DI B

Rings
Braclets
Necklaces

Earrings

I S if equipment is provided Is the (any) equipment provided? . '5-_ [ i iy e
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Is the (any) equipment delivered?
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ot ot 'y when ordered
. . ONLINE

Is the (any) gift packaging provided?

if equipment is delivere

Is any training provided?

if it is possible to take a guided tour Is it possible to take a guided tour?

Expcr:ence Comfort and Travel in Stylc

- s necessary to book in advance  Is it necessary to book in advance?

Early booking
discounts
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if all ingredients are natural

ARE if any skills or qualifications are requirgd

if any certificates are awarded Are any certificates awarded?

Are all ingredients natural?

Are any skills or qualifications required?

y documents are needed —> Are any documents needed?

iy

COMPUTER .
DOCTOR y refreshments are included Are any refreshments included? w

R e eneeded |_— Are any special clothes needed?

Questions??? Are on-line classes available?
Call +7 499 381 45 50 now!

Highligh@vour holidays ywith

GUARANTEED

information

www. highlightcruises.n

YOUR DOG WILL



there IS

there ARE
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if there are any age restrictionS

if there are special requirementS

if there are height or weight restrictionS

if there is any extra charge for room: service

i if there is any equipment requirad

if there are any on-line course 5

You (1) 9 ? Book your place NOW!!!

Daring?

Are there any age restrictions?

Are there any special requirements?

Are there any height or weight restrictions?

[s there any extra charge for room ser\vice?

Is there any equipment required?

Are there any on-line courses?

SAFETY
GUARANTEED
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D O if Blue Sky Airline fljes to Asia
Does Blue Sky Airline fly to Asia?

DOES they

If Blue Sky AirlineS fly to Asia
—>

DO Blue Sky Airlines fly to Asia?

it
if tour includes five excursions

Doeés the tour include five excursions?

they
if tourS include five excursions

[)‘oﬁlve tours include five excursions?
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If one can buy tickets on line = "Be:t schools in UI(

All arcar | =3 .
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o __ol now! Get |°/o off!

Can I buy tickets on line?

If school has got a library

Has the school got a library®

Accommodation, lessons, meals, city tour included
S . |

If pool has got a sauna

Has the pool got a sauna?

If courses have got flexible dat

Have the courses got flexible dates?
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if Blue Sky Airlines are located in Moscow

ot
)

Are Blue Sky Airlines located in Moscow?

if flight on 5™ August is available
Is the flight on the 5™ of August available?

if there is discount for online booking

1“ (‘.Hciunicn@‘ﬁlu('\'ﬁ-‘an/\wImc‘n.x.um IS there a discount for Online bOOking?

Do Blue Sky Airlines fly to Barcelona?

You have decided to book a flight and now you are calling to find out more about it. In 1.5
minutes you are to ask five questions to find out the following: |
[) if  Blue Sky Airlines fly to Barcelona

2) availability of flights on 5" August

Are the flights on the 5™ of August available?

How much is the business class ticket?

3) price for Business Class ticket Is there a discount for online booking?
4) if there is discount for online booking 5
5) payment options | How can I pay?

Can I pay by credit card? What are the payment options?




