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OcHoeHasi Yacmb u_g

CyLlecTBYET MHOXECTBO onpeaeneHnm TepMmHa «KOH(IUKTY.
Ecnn e wucxoouTb U3 ITUMOSIOTMK CIioBa, TO «KOHAQMUKT» (OT
natunHckoro — conflictus) — 9TO «cTONKHOBEHME». ObobLas
CYLLECTBYIOLLUME TOYKNM 3PEHUS, HEKOTOPbIE  KOHMUKTONOMM
onpenenstoT KOHMMAUKT Kak npogBfieHne OOBLEKTUBHOIO UMK
cYOBHLEKTUBHOIO NPOTUBOPEYUS, BblpaXatolleecss B NPOTUMBOOOPCTBE
(CTONKHOBEHWUM) CTOPOH B LIENSAX €0 paspeLleHus.

Bce KoHrnukmel ¢ yd4acmuemMm uHOU8uoo8 usnu obuwecmeeHHbIX
gpynn sderndromcs couyualsbHbiMUu. HO B 3aBUCUMOCTWU OT cdoep, B
KOTOPbIX OHW MNPOSIBAAIOTCA, 3TU KOHAMUKTblI NPUHUMAKOT opMmy
9KOHOMUYECKUX, NONTUTUYECKNX, OYXOBHbIX, TPYOOBbIX, OPUANYECKNX
n gp. Bo Bcem 3TOM MHOroobpasum couuanbHbIX KOH(IINMKTOB
NONUTONMOINMKD B MNEPBYD o04Yepedb WHTepecyeT MNoUTUYEeCKNU
KOHQMUKT. [1oNNTUYECKUN KOHMIWKT — 3TO KOHMIWKT MO NoBOAY
pacnpeneneHns BAacTHbIX MOMHOMOYMW, NO MOBOAY rOCNOACTBa U
ynpaBreHus.




OcHoOe8Hast yacmb

BblaeneHne nonntuvecknx KOHMIMKTOB B OCOObLIVM TUM BMOSIHE
00OCHOBaHHO: MO0 NOMUTUKA — 3TO cneuMdUYHbBI MUP, OTINYHbLIN
OoT Aapyrmx cdep xm3Hm obulectBa. OHa oxBaTbiBaeT
rocygapCTBEHHbIE N ODLLECTBEHHO-NOMUTUYECKNE OObEANHEHUS,
MEeXaHN3Mbl YHKLNOHNUPOBAHUA rOCyAapCTBEHHOU BNactu u
OTHOLLUEHUA MO MNOBOAY HEE, NpPaBOBblE WHCTUTYTbI, NAPTUUHbLIE
CUCTEMBI, NMONMUTUYECKYIO KYIbTypy OOLlecTBa U MHOroe Opyroe,
CBA3aHHOE C NPUHATMEM U peanusaumnemn NoINTUYECKNX PELLEHNNN,

B obuwiectBe egBa nu Hamagetcsa gpyrom oeHOMEH, KOTOPbIN
MOXHO Oblfl0 Obl CpaBHUTL C BMacTblo NO €e chneuudguieckomy
CBOMNCTBY — MOCTOSIHHO BbI3blBaTb MPOTMBOPEYNS U KOHMIUKTLI.
Bnactb - wu3Be4yHoe £6Moko pasgopa Mexay  noabMuy,
coumanbHbIMM rpynnamm KM kKnaccamun. bopbba 3a Bnactb —
Handonee 6eCKoOMMNPOMMUCCHAs N )KECTOKAS.




OcHoOe8Hast yacmb

B nomutnyeckon Teopun  ODOCHOBaAHMS  MOSIMTUYECKOrO
KOHJoNMKTa HandonbLlee pacnpocTpaHeEHUE U NPU3HAHUE MOMYyYNUnu
TPU __ Mopenu: «numbeparnbHasg Mogerib», «aBTOPUTAPHO-
KOHCepBaTMBHAaA MoOenb» U «couunanucTuyeckass moaenby.
OCHOBHOE pasnuune Mexagy HUMKU 3aKkrnyaeTcss B TOM, 4TO
«anbepanbHasg __ Modenb», OnuMpasicb Ha  JeMoKpaTudeckme
napamMeTpbl 00LLEeCTBa, B OCHOBHOM pacKpbIBAET KOHMITUKTbI MEXAY
NONMMUTUYECKNMMU napTuamMu, OBWXEHUAMM. CTOPOHHUKU
«aBTOPUTAPHO-KOHCEPBATUBHOW MOAENM» COCPeaoTOMMBaAOT CBOE
BHMMaHME Ha KOHQINUKTHbLIX CUTYauMsax Mexay npassLlen afINTON U
MaccamMmuy, Mexay 3nuUTon U KOHTpanuTou. «Coumanucrtnyeckas

MOJ€enb» (ee HasblBaldT MOAErNb KIacCcoBOro npoTnBobopcTBa)
packpbiBaeT KOHMMAUKTbI MeXay counarnbHbIMKM rpynnaMmu B
KINacCoOBO-aHTAaroHNCTU4YEeCKOM obLLecTBe.




OcHoeHasi Yacmb u_g

BaxHeUWwmnmM 3aneMeHTOM U3YyYeHUA MONUTUYECKOro KOHMNUKTa
ABNAETCA onpeneneHne CTPYKTYPbl ero coaepXaHuda — AOBOJSIbHO
CITO)KHOM CUCTEMbl B3aMMOCBSI3aHHbIX SBMEHUN  couuarbHO-
NONMUTUYECKON XU3HU U OEATENbHOCTU YYaCTHUKOB KOHJINUKTA,
KOTOopas BKIo4aeT B cebda: bopb0y mexay rpynnamm 3a BrnsiHUE B
MHCTUTYTax rocyoapCcTBEHHOWM BracTtu; ©OopbOy 3a [ocTtyn K
NPUHATUIO OOLLEe3HauYnuMbIX pelleHnn; bopbby 3a y4yactue B
pacrnopsbkeHnn pecypcamuy; 6opbdby 3a NPUOPUTETHOCTbL CBOUX
B3rna40B 1 OEWN.

Kak TeopeTtundeckun, Tak U MPUKNagHoOM aHanun3 coaepaHus
NONMMTUYECKOrO KOHMNUKTaA Ha4YMHaAEeTcsa C onpegerneHna ero
CYObLEKTOB, Mog KOTOPbIMU MOHUMAETCH TO UMM MHOE couunarbHOe
obbegnHeHne (dbopmanbHO UMM HedopmManbHO OpraHM3oBaHHOE)
NNn NMMNYHOCTb (Mn4YHOCTN), cTpemMsLLmecd nocpeacTesom
cneundgunyeckoun NesaTenbHOCTU peannsoBatb CBOM,
NPOTUBOMNOSNIOXKHbIE OPYrMM COLUanbHO-MONMUTUYECKUM CUNaM,

muTanNnackLl NN NORARY, AAAATIAUACKAIA RAACTIA




OcHoOe8Hast yacmb

B nonutnke KOHNMMKTHOE NPOTUBOCTOSAHME CYOBEKTOB YacTo nNnpnobpeTtaet
criegyroulyo doopmy NMPOTUBOMNONOXHOCTU: NpaBsilias BNacTb — ONNo3vuus.
BolgeneHne atoro cybobekta KOHMIIMKTa CBA3aHO C ero (PyHKUMOHamnbHbIM
HasHa4YeHneM: KpuUTuUkon, bopbbon c oduumanbHbIM MNPaBUTENBLCTBEHHbLIM
KYypCOM W TMpeanoXeHnem anbrepHaTMBHLIX MNpoekTtoB. KoHevyHaa Luenb
ONno3nLnN — 3aHATL OOMUHUPYOLWME NO3ULUUMN B CUCTEME FroCyaapCTBEHHOU
BlacTu.

[1lpeamMeT NONMMTUYECKOro KOHAMUKTA — 3TO TO, MO NoBOAY Yero npoucxoamT
CTONKHOBEHME NonuTndecknx cun. [lpegMetr nonuTU4ecKkoro KOHJNMKTa
obycnoBreH nonuTuyeckom cogepon obulecTBa, T.e. BMacTblo U BNAaCTHbIMU
OoTHOLWEHUAMNU. OCHOBHLIMM NpeaMeTaMn MNONUTUYECKOIO KOHMINKTA, 4alle
BCEro BCTpe4yawwmmmca B MOMNUTUYECKOU  UCTOpUKN,  ABMAKOTCA:
rocygapcTBeHHaqa BacTb (€€ CTPYKTypasribHbi U PYHKLUMOHASBbHbIM acneKThbl),
NONMNTNYECKNU PEXUM, 0OLLECTBEHHO-MOMNTUYECKOE o0beguHEHNE,
KOHKPEeTHas JMYHOCTb pyKoBOOMUTENA (Kak npaBwio, rocyoapCTBEHHOrO),
KIaccoBO€ rocnoacTtBo (gMKTaTypa), HaunoHanbHble OTHOLLEHUS, TEPPUTOPUSA
(ee rocyoapcTBeHHO-aAMUHUCTPATUBHBLIA CTaTyC), PeCypPCbl U KOHTPOSIb HaAd




OcHoOe8Hast yacmb

OpHako, Kak rokasblBaeT nMpakTuka, Hanmuine CcyObeKToB
OOLLIECTBEHHO-MOMUTUYECKON XU3HU U NpeaMeTa pasgopa Mexay
HMMW eLLE HE O3HAYaET HanNn4ymne KoOHgIUKmMHou cumyauyuu. TakoBag
BO3HUMKAET, BO-NEPBbLIX, C MNOABMEHNEM N Pa3BUTUEM COLMANbHOIO
(mnonuTnyeckoro) nNPOTUBOPEYNd, a BO-BTOPbIX, C OCO3HaAHUEM
cybbekTaMmn Hannuymsa 3TOro NPOTMBOPEYNS N HEODBXOOAMMOCTU €ro
paspeLleHus. CnepgoBaTenksHo, crnegyrowmm 9NeMEHTOM
coaepXaHna MONMUTUYECKOrO KOHMNUKTaA 4HABNAETCA Hanuydue
OCO3HaHHOro cybbekTamm KOHJNUKTA OOBbEKTUBHOIO UMM MHMUMOTO
(BOODOpaxaemMoro) NpoTUBOPEUNSA, NPUBOAALLEIO K KOH(IINKTY.

[lonutnyeckmne npoTUBOPEYUNA, KOHKPETU3IUPYACH B MnpeamMeTe
KOHNIMKTA, 3aTparmesaroT criegyrownn afieMeHT ero cogepkaHua —
NHTEpPECHI CyOBLEKTOB, KOTopble OTpa)alT  OTHOLUeHune
NPOTUBODOPCTBYHOLLNX CTOPOH K CYLLIECTBYIOLLIEMY MPOTUBOPEUNIO U
KOHEYHOMY pe3ynbTaTty ero paspeLleHus.



OcHoOe8Hast yacmb

Cnegyrowmm 9fiEMEHTOM coOepXXaHUsa MNONUTUYECKOro KOHMIIMKTa
ABNSAOTCA Lenu cyObekToB KOHIMKTA — 9TO BUAEHUE CYOBLEKTOM
npeamMeTta KOHJNUKTa nocne KOHMMAUKTHLIX AeucTeuun. Llenun BbicTynaroT
CBOEODOpa3sHbiM CBA3YHOLWMM 3BEHOM (PaKTU4YECKM BCEX 3IrIEMEHTOB
cogepXaHnUa KOHQNMKTa.

OnpeneneHne CywecTBYHOLWWNX NPOTUBOPEYNN, MHTEPECOB U LIENEN —
9TO CBOEro poda «TeopeTU4eCKMe OCHOBbI KOHMNuKTa», pedpnekcus
KOH(PNUKTYOWKUX ctopoH. Cpeacrtea U Metodbl B MofiMTuke — Grnskme
NoHATUA. B MWpPOBOM MNONUTUYECKOW nuTepaType noh cpeactBamu
MPUHATO NOHMMAaTb KOHKPETHbIE (PAKTOPbI BIUSAHUA CYOBEKTOB MONUTUKM
Ha OObEKTLI: NpornaraHOUCTCKME KOMMaHuK, 3abaCTOBKW, BOOPYKEHHbIE
OENCTBUS, arekTopanbHas bopbba 1 T.n. MeTogbl NONMUTUKKU, TaK Xe KaK U
NONMMUTUYECKNX KOHMIMKTOB, XapaKTepusyroT Ccnocodbl BO3O0EUCTBUS
CP€eLACTB Ha NPOTUBOMOMOXHYK CTOPOHY. K HUM, npeXxae Bcero, OoTHOCATCH
HaCWUIMbCTBEHHbLIN N HEHACUINbCTBEHHbLIN METOAbI.




OcHoOe8Hast yacmb

[ns Toro 4ToObI MUP NONUTUYECKMUX KOHAONUKTOB nNpeacTan B
boree wnn MeHee YynopsiAoMEHHOM Buae, Heobxogmma
ornpederneHHass uX TUMosiorusalmsi, Kotopasa npeanosiaraer
NUCMOSIb30BaHME  pPa3fnU4YHbIX  KPUTEPMEB AONS  CO34aHUS
CUCTEMHOW KapTUHbLI UCCNeayeMOoro ABreHus.

B camom obwem Buae nosinTU4eckne KOHMIUKTblI MOXKHO
pas3gennTb Ha BHYTPUNOMUTUYECKUE U BHELLHENOIUTUYECKUE

(MexxgyHapoaHble).

BHympunonumu4Yyeckue KOH@AUKMbI NPOTEKAIOT BHYTPU
obulecTBa, rocygapCTBEHHOM W TMOSINTUYECKOW CUCTEMBI,
nonutunyeckon naptmm n 1.4. OHM 0DOycnoBreHbl pasnnUYHbIMU
NHTEpecaMn CBOUX CYOBLEKTOB MO Bonpocam MoSINTUYECKOMN
BflaCTU 1 NoapasnensaroTcs Ha:




- KOHQINUKTblI MeXay Kraccamu, couuanbHbIMW CrogMu W rpynnamm (3Tu
KOHOMUKTBI Hepeako HOCAT XapakTep MeXKraccoBon ©Oopbbbl, KoTopad o
doopmam BecbMa pasHoobpasHa: oT 6opbbbl BO BpeMsa nsbmpaTternbHbIX KaMnaHUn
00 rpa)kaaHCKou BOUHbI);

- KOHQNUKTblI MeXay MONMUTUYECKUMU MapTUAMU UNn Mexay dpakumamm BHYTPU
naptmn (dpopmbl OOpbOLI B Npouecce NpoTUBODOPCTBA pPasfMYHbIX NapTUKN, Kak
NpaBurio, He BbIXOAAT 3a PaMKU KOHCTUTYLMOHHbIX HOPM, XOTS U npuobpeTtatoT
MHOrga ApamaTtuyecKkun xapakrtep);

- KOH(PNUKTLI MeXaOy OCHOBHbIMW BETBAMU BNacTu (NPpUHUKMN pasgenieHns BnacTen
3aKknagblBaeT noTeHumnasrnbHy0 BO3MOXHOCTb KOMMN3UN MeXAy 3aKoHOOaTENbHOW,
NCNOSTHUTENBHOW U CyaeOHOWM BNacTbiO);

- KOH(INKTBI BHYTPU MHCTUTYTOB BflacTu (B TEX CTpaHax, rae KabmHeT MUHUCTPOB
doopmMmupyeTcsa C¢ y4aCTUEM MapfiamMeHTa M Ha KoasiMuMOHHOW OCHOBE, Hepedko
BO3HUKAIOT NpaBUTENbCTBEHHbIE KPU3NChI, NOO dhopMUpoBaHME NpaBUTENLCTBA HA
MHOrornapTMMHOM OCHOBE cOo3daeT OonblUyld  BEPOATHOCTb  MNOABMEHUS
pasHornacumn);

- KOHQQIMUKTBI HA MEXIMYHOCTHOM YPOBHE (MexXxay OTAerbHbIMU NONMUTUYECKUMN
nesaTtensamm).

@




BHewHenonumu4yeckue (MexdyHapoOHbIe) KOHQJIUKMbI.
Knaccudpumkaums BHELLUHEMONMUTUYECKUX KOH(JTIMKTOB nMmeet
onpeneneHHble KpUTepPUn, KOTOPbIMUN ABNAKOTCS:

- couumanbHoO-NnonMTUYecKkasas npupoga W coaepxXaHue KOHJIIUKTA,
9KOHOMWYECKNIN, couuarnbHbiIi U MNOMUTUYECKUUN CTPOU rocyoapcrtB —
YH4aCTHUKOB KOH(IIMKTA, COOTHOLUEHWE W pacCTaHOBKA BHYTPEHHUX
NONMUTUYECKNX CUI, LleNnN CTOPOH B KOHMITUKTE;

-  BHeEWHWe YCrnoBUA BO3HMKHOBEHUA W pPas3BUTUA KOHMSINKTA,
MeXayHapogHo-nonmTndeckass obcTaHOBKAa, CYLLECTBYHOLlAs CUCTEMa
MeXOyHapoOHbIX MOJSINTUYECKNX CBSI3EN, COKO30B, 00A3aTenbCTB
rocyaapcTB-y4acTHUKOB, nNx NPOTUBOPEYNH, 9PPEKTUBHOCTb
MEXaHN3MOB peanu3aunum 3KOHOMUYECKOU U MOSIUTUYECKOW MOOLEPXKKM
CO CTOPOHbI COHO3HUKOB 1 ApP.;

- OKOHOMMYECKMWU W BOEHHbIM MOTEeHUMan Y4YaCTHUKOB, PECYpPChl,
donHaHCHl, TPaHCMNOopPT, MoparsribHoe COCTOSIHUE HaceneHus,
MOOUNM3aLUmMoHHbleE BO3SMOXHOCTU oDLlecTBa: COCOOHOCTb, MacLUTaObI
N ONUTENBbHOCTb KOHAQMUKTa U T.4,.




[Ona nonutonornn HambonbLINMN MHTEPEC NPEACTaBNAIT TE NMOSIMTUYECKME
KOHQIMUKTLI, KOTOPble 3aTparMBaroT caMmy OCHOBY MOMUTUYECKON CUCTEMBI. [ng
PACCMOTPEHNUA TakKOro poga KOHMMKTOB B MONMMUTUYECKOW  Hayke
YNOTPEeONAETCA NOHATUE NONUTUYECKUN Kpu3uc. Monnutuyeckum Kpmsmnc — 310
COCTOSIHME MOSNIMTUYECKON CUCTEMBI OBOLLIECTBA, Bblpaxatolleeca B yriyobneHum
N ODOCTPEHUN UMEKLLNXCA KOHAQINMUKTOB, B PE3KOM YCUNEHUN MONMUTUYECKOU
HaMPs>XeHHOCTMW.

Boioenstor BHELLUHeNonnTu4eckue KPU3UCHI, 0OyCnoBreHHbIE
MeXAyHapoa4HbIMU NPOTUBOPEYNAMU N KOHMPIUKTAMN, U BHYTPUNONUTUYECKUE

KPU3UCHI, CPeamn KOTOPbIX B MOSIMTUYECKOW HayKe BblOENATCA crieayoLwme:

- MPaBUTESIbCTBEHHbLIN KPU3UC — BbIPAXaeTCA B MNOTEPE MPaBUTESNTbCTBOM
aBTOpPUTETA, B HEBLINOSIHEHUN €ro  PacnoOpPsKEHNN  UCTMONMHUTENBHBbIMU
opraHamu;

NapriaMeHTCKMN KPU3NC — 3TO M3MEHEHME COOTHOLUEHUS CUN B OpraHax
3aKkoHoaaTenbHOM BNacTW, Koraa peweHna napramMmeHTa pacxogdaTcsa C BOSEN
OOoNbLUMHCTBA rpaXxaaH CTpaHbl;

- KOHCTUTYLMOHHbLIAN KPU3UC — CBA3aH C QaKTU4ecKuMm npekpalleHuem




[loqg npeaoTrBpawieHMEM MNOJIMTUYECKOro
KOH(rIMKTa NOHMMAETCH NEeATENbHOCTb
CybOBLEKTOB NONMNTUYECKUNX OTHOLLEHUN,
HanpasneHHaa Ha HeUTpanu3aLuuno BO3HUKLLETO
M OCO3HaHHOro npPOTMBOpPEYnNsA, BeayLllero K
KOHJONUKTHLIM AEUCTBUAM, NMOO HeaonyLeHMe
pas3pyLNTENLHOrO BO3OAEUCTBUA YXKe TEKYLLEero
KOHQSIMKTa Ha TY WIM  UHYKO  CTOPOHY
oOLecTBEHHOW CUCTEMBI.




OCHOBHbIMUY HanpasBfeHUAMW NpPeaoTBpaLLeHUA NOINTUYECKON
KOHPOHTaLWUW ABNAKTCA cneayoLime.

Bo BHYTPUMOSTINTNYECKON XXU3HMU: coumnarnbHoe
MaHEBPUPOBaHNE — nepepacnpeneneHne onpeaenéHHon 4acTtu
OOLLECTBEHHOIO MNpPOAYKTa; MNONMUTUYECKOE MAaHEBPUPOBAHUE —
LUMPOKNN  CMEKTP  MEPOrnpuUATUN, NPU3BaHHLIX 0becnevynTb
npeobpa3oBaHMe pasHOOOpa3HbIX WHTEPECOB B YCTOWYMBLIE
NONMUTUYECKNE  OpUeHTaumn, dakTU4eckn cnocobeTByroWmE
YHKUMOHNPOBAHUIO CYLLECTBYIOLLEN MOMMNTUYECKOW BRacTu;
NONIMTUYECKOE  MaHUNynNuMpoBaHMe —  LerneHarnpaBreHHOoe
BO3ENCTBME HA OOLLECTBEHHOE CO3HAHME U, NpeXae BCEro, Yepes
KaHanbl MacCOBbIX KOMMYHUKaAUMW; co3gaHne «obpasa Bpara» —
nepeknagbiBaHNe OTBETCTBEHHOCTU 3a HEPELUEHHbIE aKTyasrlbHbIE
npobnembl Ha Apyrne nonmMTUYEecKUe Ccunbl N OTBIIEYEHUE
BHMMaHMS  OCHOBHOM MacCCbl HaceneHusi OT  HacyLHbIX
NONMUTUYECKNX N COLMarbHO-9KOHOMUYECKUX 3a0ay;




NHTErpaunst KOHTPaNuUTbl — nepcoHanbHoe (dbopmarnbHoe
nnu HedopmMmanbHOe)  BKMNKOYEHME  NpeacTaBUTENen
KOHTPAnNMTbl B COCTaB 3nuTbl Mo npuobuleHmne K
OCYLLUECTBMEHUIO BacTu OpraHmM3auum uU  OBWXKEHUM,
HaxoOsLWKnXCcss NoA4  BIAUMSAHUEM  KOHTP3MWUTbI;  CUIOBOE
OaBreHMe — OT YCTaHOBMNEHWUSI OTKPbITOM TOTanuTapHOW
OVKTaTypbl, HANpaBfeHHOW Ha HACUSTbCTBEHHOE UCKOPEHEHNE
HeraTMBHOrO OTHOLIEHUA K cucteme (B T.4. (PU3NYECKOro
NcTpebneHmns ero HocutTenen) 0o NPUMEHEHUS KOCBEHHbIX
METOAOB AaBrfieHus npu cobngeHnn HOPM COBPEMEHHOIO
NpaBOBOro nopsiaka, Kak o0bsaABNeHMEe 4pesBblHaMHOro
NoNoXeHns, penpeccun, 3anpeTt onno3nLMOHHbIX MNAPTUN U T.
.




Ocobyo 3Ha4YMMOCTb B Mpouecce YyperynmpoBaHus
NONMUTUYECKUX KOHMMNUKTOB UrparoT NpuUMeHseMble MeToAabl
yperynupoBaHusa. Kak rnokasblBaeT MNonmMTUYecKasa npakTuka,
LLIMPOKO NMPUMEHAIOTCA crieayoLime MeToab!:

- «u3beraHusA», TO €CTb YKIOHEHUA OOHOM U3 CTOPOH OT
NpakTUYeCKUX OeUcTBUM B  KOHKPETHOU  KOHMPMNMUKTHOW
cuTyauumnm, Korga npoucxoamT Kak ©Obl WrHopuposaHue
NPOTUBOMOMNOXHOU CTOPOHbI;

- «OTKNnaabiBaHUA», CBOEro poga yxod CO CLEeHbl OTKPbITOU
nonuTnyeckon 6opbObI, OcTaBneHme nodbeauTentd B €ro
NonHOE BriageHmne CBOEN TEPPUTOPUN, caavya CBOUX NO3NLINN;




- «counanbHOro UCKMIOYEeHNNA», YHUYTOXEHUSA

(mogaBneHust) NpoTuBHMKa (Hanbonee pacrnpocTpaHEHHbIE
dopmMbl 3TOr0O MeToda — BOOPYXEHHOEe  Hacuiue,
NMPUMEHSIEMOE KaK BO BHYTpUnonutunyeckom bopbbe, Tak n Ha
MeXayHapoaHOW apeHe 1 3akoHodaTtenbHoe (ropuanyeckoe)
3anpeLleHmne, T.e., Korga ogHa n3 CTopoH (a BO3MOXHO 1 06e)
BbIHY>KOEHA YNTUN C OTKPbLITOMN apeHbl NoNUTU4eckon 6opbobI
B CBA3M C MOCTAHOBKOMN €€ «BHE 3aKOHa»);

- KOMMPOMUCC MeXxAy KOH(PNUKTYHLMMU CTOpOHaMM
(MOXET ObITb 3ddEKTUBHBIM B TOM Ccriyvyae, Koraa

OTHOLUEHMA MeXay YYacTHUKaMM  KOHQINMKTa  HOCAT
HeaHTaroHUCTUYECKNN XapaKTep, Korga CTOPOHbl MMEIT

Kakom—To OOLLNIN NHTEPEC).




B coOBpeMeHHLIX YycrnoBusax Hauboriee pacnpocTpaHeHHbIM
CPEOCTBOM [OOCTUXKEHUA MNPUMUPEHUA CTOPOH B TEXHOMOMNAX
ynpaBfieHNUsa KOHJINMUKTOM ABNAKTCA neperoBopbl. B npouecce
NeperoBopoB CTOPOHblI OOMEHMBAOTCA MHEHUSAMWU, YTO HEN3OEXKHO
CHMXXAET OCTPOTY KOHMIINKTA,

NOMOra€eT NOHATbL apryMeHTbl OMMnoHeHTa W, cneaoBaTteribHO, bonee
agekBaTHO OUEHUTb WCTUHHOE COOTHOLUEHME CUIM, YCIOBUS
NPUMUNPEHUS.

AmepukaHckue cneumanmctoel M. Jond n C.lLUnkmaH cuuTtatoT, 4To
9 EeKTUBHOCTbL NEPEroBOPOB, a PaBHO U B3aMMHOE yOOBIETBOPEHNE
CTOPOH  MOBbLIWAKTCHA, €ecnum  nocriegoBartenibHO  OTAENATb
cyLlecTByloLmMe nNpobnemMbl OT CYObEKTUBHOW 3aMHTEPECOBAHHOCTU
yyqacTByHOLWMX B crnope nwaen; ookycmpoBaTb BHMMaHWE He Ha
npuHUMNax, a Ha peanbHbIX NPOTUBOPEYUAX; BbipabaTbiBaTb
HECKOSIbKO BO3MOXHbIX BapWaHTOB pPEeLUeHUn; Yy4duTbiBaTb MO
NPEUMYLLECTBY OOBLEKTUBHLIE KPUTEPUM COOTHOLUEHUSI CUIl, @ He
NnapTUUHbIE UITN UOEONOTNMYECKUE MO3NLINN.




3akKsirodeHue

Takmm obpasom, cogepkaHue MorMTUYECKOro KOHMnKTa
COCTaBNAKT cneunduyeckne nonmtnyeckme OTHOLLIEHUA OBYX
n 0Oonee CTOPOH, NPosBRAKOWMECA B WX MPAKTUYECKUX
OENCTBUAX — CTONKHOBEHUAX OANA BOMMOLWLEHUA B XXU3Hb Lieneu,
HanpaBfieHHbIX Ha peanu3aunuto KOPEHHbLIX MONMUTUYECKNX
MHTEPECOB CYOBLEKTOB U paspelleHne CyLLIECTBYHIOLLENO
counanbHO-MONUTUYECKOTO NPOTUBOPEYUS.

N3 MHOXecCcTBa cCTpaTernm paspelleHnsa nonnmTuyeckoro
KOHQIMMKTa MMEHHO NneperoBopbl 4ak0T BO3MOXXHOCTbL YPaBHATL
YCTYMKW, CMOKOWHO paCCMOTPETb alibTepHaTUBHbIE CUTYaLUW,
NPOAEMOHCTPUPOBATL  OTKPbITOCTb  MNO3ULKMNA,  OCnNabuTtb
9P PEKTUBHOCTb AEUCTBUN COMNEPHUKA.




Mamepuanbi 0511 caMocmosimesibHO20 U3y4YeHUsl @
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AHOHC cniedyrouwe20 3aHsImMusi

Cnedyrouwee 3aHssmue niaaHuUpyemcs
nocesimumae paccCMOMpPEeHUr0 80rpPoOCcoea
Mupoeou nontumuku u coepeMeHHbIX
MeXXOYHapPOOHbIX OMHOWEHUU.







