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Choose any number you can see.
Choose any number from 1-10.
Take your mobile phone.
Open your contact book.
Find the contact. 
Describe this person.







positive negativeaccusing
complimentary
enthusiastic

grateful
miserable
nostalgic
optimistic

calm
pessimistic

bitter
sarcastic

sympathetic
arrogant
urgent

aggressive



complimentary

praising or expressing 
admiration for someone

bitter

someone who is bitter is angry and 
unhappy because they cannot forget 
bad things that happened in the past

arrogant

unpleasantly proud and behaving as if you 
are more important than, or know more 

than, other people

accusing

suggesting that you think someone 
has done something bad

urgent

very important and needing 
attention immediately

grateful

showing or expressing thanks, 
especially to another person

miserable

very unhappy







Listen to four speakers. Which speaker sounds:
a) urgent
b) calm

c)enthusiastic
d) arrogant

Speaker 1 Speaker 2

Speaker 3 Speaker 4



Speaker 1

Speaker 2

Speaker 3

Speaker 4





Test
What is each speaker’s attitude?

‘Quick! Shut the door, before it’s too late!’
aggressive
sarcastic

calm
urgent

‘This town was wonderful when I was a boy.’

optimistic
miserableaccusing

nostalgic

‘Poor you. I hope you feel better soon.’

urgent
gratefulbitter

sympathetic



‘Don’t worry. Everything will be fine, I’m sure.’
accusing

pessimisticnostalgic
calm

‘I expect I’ll come last in the race. I usually do.’
enthusiastic

grateful
arrogant

pessimistic
‘I can’t forgive him for how he behaved.’

“You left my phone outside in the rain? That was a really clever thing you do!’

‘Your hair looks fantastic!’

bitter
sarcastic

complimentary
optimistic

complimentary
urgentgrateful 

aggressive

sarcasticnostalgic
enthusiastic urgent


