Complaining and
apologising




Look at the picture and
decide is it. Good place to
eat out? Why? Why not?




3yun BHUMATENbHO Tabnuuy ¢ BbipaXXeHuammn «>Kanod» u
«MN3BNMHEHUINY» 1 BbINULWK NX cebe B TETpaab C nepeBoaom!

Excuse me,/I’m sorry, but... I’'m (really) sorry, ...
it's veryl/too... . about that.
itisn’'t...enough./itisn’'t very... . | didn’t mean to...

it isn’t working properly. It was an accident.
there’s a mistake (in the | completely forgot.

bill/order). it was rather stupid of me.
it's the wrong order. | didn’t realise.
you forgot to... . | ... by mistake.




Ecnun KTO-TO N3BUHSAETCS NnepBbiM, TO 3TO BEXITNBO
NPUHATb €ro U3SABUHEHNA

I'm sorry I'm late. Never mind.

Oh! I'm really sorry. It was an accident. That's OKI




Hanuwm xxanoby K kaxkgon cutyaunm no obpasuy!

Mcnonb3yn Tabnuuy ns npegbigyLiero crnavga

I’'m sorry, but my MP3 player isn’t working properly.
2) Your neighbours are having a party. It's noisy and you can't sleep.

3)Your friend was supposed to phone you. You waited all day, but he
didn’t phone.

4) You bought a sandwich. The bread is very stale.

5) You ordered a ham and mushroom pizza. The waitress bring you a
tuna and pineapple pizza.




CoennHu xanobbl ¢ NpeabiayLlero cnanaa ¢ U3BMHEHUSAMM
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I’'m very sorry about your order. It was very careless of me.

I'm sorry — it wasn’t my fault. My brother was on the phone all
evening.

I'm sorry. | dropped it — it was an accident!
I’'m sorry about the noise. | didn't realise.

I’'m very sorry. | gave you an old one by mistake.




CocTaBb aBa guarnora ansa crnegyrowmx cutyaunn (B nepson
CUTYaLUN HYXXHO BblpasuTb arnoby, a BO BTOPOW MPUHECTU
n3smnHeHus1). Micnonb3ym tabnuuy ¢ dopasamu!

1)  You bought a hotdog from the college canteen. It isn’t very hot
and there’s no ketchup in it.

2)  You borrowed a CD from a friend. You dropped it and now it
doesn’t play.




