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Orders

mEcnn ToBap onnadveH, oH

byneTt nokasaH

B Kateropun Awaiting shipm
ent - print shipping label(onn
ayeHo, nevyaTb STUKETKU

OOCTaBKM)

mEcnn ToBap He onnayveH, oH
Obynet nokasaH B KaTeropum

Overview - eBay Seller Hub

e Research

3. Spots are limited—register soon! Find out more

Sales (31 days)

$740.36 Above Standard

See all orders

Awaiting shipment - print shipping label

All open returns/replacements
Open cancellations

Awaiting payment

Orders eligible for combined purchases
Shipped and awaiting your feedback
Eligible for unpaid item cases
Resolution Center

Show more v

or level forecast

mm Shinto &8 English

All Categories

Messages (22) | Com

Today's feedback Growth recommend

> Listings

Create listing

12 Drafts
0 Active listings
0 with questions
2 with open offers from buyers
0 all auctions
17 with reserve met
0 ending today
0* underperforming

Scheduled listings

I Inenld ended lictinne



11oKynaTesb He
onnaTtvun ToBap, 4YTo
aenaTtb?

mKgaTtb, He NaHuKoBaTb. Y
noKynarens no npasunam ectb 48
4acoB Ha onnarty ToBapa

mHekoTopble 3abbiBatoT 00 onnate. B
9TOM Cny4yae, HY>KHO UM HarNnoMHUTb.
MOXXHO CBSI3aTbCs C NOKynaTenem

B NM4YHbIX coobLeHunsax (Contact
buyer), a MOXXHO OTNpaBnUTbL CYET
(Send invoice)

mEcnu nokynatenb He onfadnBaeT
TOBap, UITHOPMPYET Bac M NPOLUSIO
y>XX€ HEeCKONbKO OHEWN, HYXXHO
OTKPbITb NPOTMB Hero ancnyT (Open
unpaid item case)

Awaiting payment
Send invoice ¥

Actions Order details

&

Leave feedback

Print shipping label b
| &

Add tracking number <€)

Print shipping labels or invoices ~—

Mark as shipped

Mark as payment received

Open unpaid item case

Cancel order
Add note

Relist

'

=

Second chance offer
Sell similar

Contact buyer

Report buyer

View order detalls

(";\rl:h i'\"e '
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mB kateropum Awaiting

payment Haxogum Open unpaid item case.
Bbl nepeLusin B MeEHIO OTKPLITUA Keunca.
Haxoaonte The buyer has not paid for the
item cTaBuTE OTMETKY M HaXXKMMaeTe Submit

mY nokynartena dyget 4 gHA Ha onnaTty
ToBapa. [Nocrne atoro moxete NMbo ganblue
XOaTb onnatkl, NM60 3aKkpbITb AUCNYT. B aTOM
cnyyae, eBay BepHeT Bam komuccuio 3a
npo4aHHbIN ToBap

m[1nockl gucnyra:

[Tokynartenu nocre atoro 6osiee 0XOTHO
onnadnBaloT TOBap

[TokynaTenb ¢ OTKpbITbIM gucnytom HE
CMOXET octaBuTb BamM HeraTuBHbIN OT3bIB

mMwuHyCbI gucnyTa:

[TokynaTtenam He HpaBUTCH OTKPbLITbIM NPOTUB
HUX OUCMNYT. JTO NSIOXO NOBMUAET HA UX
npodounnb, eCnu OHW No UTOry He onnaTAaT

\RTVIL) TIPUVIVID 1IVAYyIIdI

Open unpaid item case

(1 UPI reminder)

Record No Buyer Email

134 _@gmall com

(212023123230} Chanel Chance

Ill
0
I
{

The buyer has not paid for the item

Submit Cancel

E Email Sent 's—_":( Checkout Complete g Paid @ Shipped L'I'-je Shipped By Cash on delivery

Legend: 4 unpaid Item Reminder Sent lﬁ@ Final Value Fee credited [@ Final Value Fee credit not grantec
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NPOTUB NOoKynaTen
a7?

1L INNwilFiw

m3axoaum Ha caunt htips://res
olutioncenter.ebay.com/

mEcnun HannucaHo Unpaid
item case open — awaiting
payment. You can close this
case now, 3Ha4YnT Bbl MOXeTe
3aKpbITb AUCNYT

m/[1na atoro Haxkumaem Take
action [] Receive fee credit
| Have you received
payment from the buyer?
Boibnpaem No

Resolution Center

Resolve a problem Help

We always encourage our members to communicate with each other when there's a problem with a
transaction. The first step is to contact the member through the Resolution Center and try to resolve
the problem

How eBay Buyer Protection works
What to do when a buyer doesn't pay
Canceling a transaction

To start the resolution process, please tell us what your problem is: What to do when you don't receive your

. item or it's not as described
| sold an item.

| haven't received my payment yet
| need to cancel a transaction

| bought an item.

e | haven't received it yet.
| received an item that does not match the
seller's description

| My problem is not listed here

Resolving buying problems
Resolving selling problems

Report a problem with a buyer

Your requests and cases ( 1 current month )

No open request or 1 request or case has been closed No return requests are open.

cases

No payment disputes are open on your sold items.
View Open requests or cases (0) v Period Current month A Ref #, Item # or Member ID Search
Item Problem Amount Opened on Trading Partner Status

There were no requests or cases found during this time period.



