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Daytime telephone number

Do you have a car?” ® N
How often do you shop at Micro each months

once 3 week i
Which of these things do you usually buy A
i

at Micro?”
meat (bread and rol}

ruit and vegetables
cosmetics @@

How expensive do you find our products?*

cheap expensive

Are you happy with our service?*

yes (guite happy) unhappy

Are you happy with the range of products

on offer?

I'd like to see a betHer choice of
vegetarian food.
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Ow can Micro improve its service?
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Match questions 1-4 with the groups of

answers a-d below. — A ———cheapfaverage / expensive

1 How often do you buy Top One magazine? B

2 Are you happy with the service in our poor / average / good
restaurants?

3 How do you find the prices in our snack C unhappy / quite satisfied/ very
bar? satisfied

4 What do you think about the choice of goods
: .- srmarkaet? 3
in our supermarket® D never /| sometimes / often




1. How often do you visit our restaurant?
F about twice a week.

2. Are you satisfied with the service?
Yes, very satistied.







