PBO codt



YTto o3HavaeT PBO?

* Pa3paboTka,
* BHeapeHwue,
« ObcnyxuBaHue...

...NporpamMmMHoro obecne4yeHus



Hawwu npnHUmnb

* KnneHT Bcerga npas! Ecnu KNWEHT He nNpaB, 3TO He HaLU KIUEHT!

* OpueHTauns Ha pellueHue 3aaad u npobnem (Monck NyTen
peLleHns 3aaaym unm Nnpoobrnemsl Kakom bl CrIOXKHOM OHa HU
Ka3anach).



YTO HEeOOXoaMMO Ond NPoaBMKEHUS
KOMNaHnn?

*[1pe3eHTauUmngd

o Caunt

* BU3nTkm Ha pasgady

* Ponuk

* JlnctoBku (Oymara, aneKkTPOHHbIE)



Cnuncok NMNoTEHUWMNAJIbHbIX KITMEHTOB

 OBenunpka

« CTpouTtenu, NPoOeKTUPOBLLNKA
* JlecHUKK, arpapuw.

* [1pOon3BOACTBEHHUKMN.



[encTtBmna ana npoaBMXeHUs

* AJpECHbIE NMUCTOBKM NO4 KOHKPETHbLIE HanpaBreHnsd
* BbiaeneHHbIN COTPYOHUK ANA TECTOBbLIX 3BOHKOB.
*[locne npo3BoHa nonyvyaem cueHapumn.

* POOOT Ans Nnpo3BoHa.

- KaneHaapb (koraa, KoMy, YTo).

* HentpanbHaga Bu3ntka (6e3 ®0).

* JlokaTOp HOBOCTEMN B paMKax TEX NN UHbIX obnacTeun.
* Hy>keH YenoBek, noaaepXnBatoLmm CUCTEMY.




[lencTtBua ona npoaBuMXKeHUs
(NpopgonmxeHne)

* Pa3paboTka canTos.

« PaspaboTka cpeacTB KOMMYHMKaLMK ONs
YCTaHOBJIEHUA/pa3BUTUSA NPOaAX.

* KpacuBaga ynakoBka ans pellaemMbix 3agau.
* [lapCUHI KOHTAKTOB.



1C nopgaepkka

«1C: byxrantepus



[Tpogaxa nuueH3noHHoro 10

*[Mogbop NO gns knueHTa.

« CoCTaBnTb MaTpumLy KNMEHTbI/NPOAYKTLI, NogobpaTtb
noctasLmkoB [10.

* [lpopaboTka BapunaHToB cTeka 1O ans pelueHnst KOHKPETHOW
3aga4un, npopaboTKka BONPOCOB UHTErpaLumn pasrnmyHbiX CUCTEM



Y4TO MOXXeM OaTb KpoMe LEHbI?



OCHOBHbIE cermeHTbl

 OBenupbol

* JlecTex

* MalumHocTpoeHme

* ArpoTex

* Typnam

* Putenn

* TekcTunb

» Cuctema obpasoBaHus



AYTCOPCUHTI U yOaneHHaqa nogaepxka
Nonb3oBaTenen

* [logoepxaHne MHPPaCTPYKTYpPbI.

* PelieHne onepaTtuBHbIX Npobnem.

* MOHUTOPUHTI PAabOTOCNOCOOHOCTN CUCTEM.

*[logroToBka npeasrioXeHnm No onTUMnU3aunm NMHQPPaCTPYKTYpPbI.



[lepcneKkTuBHbIE HanpaBneHus

* PObOThbI

* IHTepdencsl

* bonbLine naHHbIE

* IHanBMAayanbHble 3agadm No 3agBKaM KIIMEHTOB.



BY3bl

[logoepkka
* COBMECTHbIE NPOEKTbI N cTapTanbl
* Kagpsl

* Oby4eHmne ctyaeHToB paboTe ¢ 10O (npuweglnin B KOMNaHMIO
BbINYCKHUK, yMetoLuin paboTtaTb ¢ onpeaeneHHbiM 1O, moxeT
CbIrpaTb HEKOTOPYHO POrb B AanbHEWLLEN Npogaxe N BHeapeHU
Takoro 'O B komnaHun).



Cnang onga Te3ancos, Noka He NnonaBLUnX
HUKyOa

*[lopgaeprkka NPOEKTHbIX peLeHnm
* Bonpochbl nHTerpauum
» «Knacrtepbl, nnat@opmMsbl, MHTErPaToPbI»

* MOHUTOPWHI NPOCTPAHCTBA Ha NpPeaMET HOBbIX Ppa3pabdoTok,
HapaboTOK, TEXHONOrnm

« Cobpatb, MHTErpUpoBaTb, NPEANOXUTb PELLEHUS.



