Translation Quality Assessment
SOP for RU



TQl: Accuracy>0Omission

* Definition: Content is missing from the translation that is present in the
source.
* Example:
xample:
Source Target Issue Types | Subtypes |Severity | Comments TIPS
NeraHTHbIE N KITacCUYEeCKU
21 Colors 2016 New Women 3el\(imac:esoHsble 6(a)$ljﬂb§ﬁbl °
Autumn&Winter Red Bottom ﬁSFOTOBJ‘IeHHbIe N3 MAMKON KOXXN Ha Omissions do not
Boots Point Toe Leather Ankle TDAAVLAOHHOMN KDACHOM NOAOLLBE C Accuracy  |Omission |Minor [2016 ~ffect the context
Boots For Women Ladies Red Paaiil P A -
. TOHKMM Kabry4koMm LUNUITbKOW B
Bottom High Heels
HanM4um 21 pacupeTka
Free Shipping Halloween
batman costume for cosplay
o One or two
female model Female BecnnatHaga goctaBka. >KeHckui . .

. " " Accuracy  |Omission |Major [Halloween |keywords are
superman fly xia armor KocTioM "BeTmeH" Ans Be4EPUHOK. omitted
christmas party new year
clothes
Lenovo PHAB Plus PB1-770N The omission

) Yexon anga Lenovo PHAB Plus Tablet includes multiple
6.8 inch Tablet Cases . . )
. . PB1-770N 6.8 oOMMOB , KOXXaHbIN . - Tri-folded |keywords or the
Tri-folded Silk Pattern PU Accuracy  |Omission |Critical . .
Leather Case Flio C With obnoxka, nogknaaka u3 werska. PU Flip omission leads to
eather Lase rlip Lover Wi BecnnatHbIi noaapok Cover changing the source

free gift

meaning




TQl: Accuracy>Addition

Definition: The target text includes text not present in the source.

* Example:

Source Target Issue Types Subtypes |Severity] Comments TIPS
2 X T10 n aBTO Namnbl 12V
2 X T10 LED W5W Car LED Auto|W5W aBTOMOOUNbHbIE
L 12V Ligh I ith BETOANOAHbIE NaMMOYKM . . Additi d t
amp ight bulbs Wl.t cBeTon ,0p' € namno Accuracy Addition |Minor |n 'tions do no
Projector Lens for suzuki grand |c NMH30M NpoekTopa Ans affect the context
vitara swift sx4 Cyayku 'pang Butapa
Ceudt SX4
Added words affect
. OnTtoBagd npogaxa
Wholesale Service oA Accuracy Addition  |Major | Opgexnabl [the meaning rather
Opexapl
badly
Added words severely
Antique computer usb small 5 affect the meaning
. . . ManeHbknn (e.g. add non-existent
fan silent mini electric fan . ... . |c nutaHnem . .
BEHTUNATOp C Accuracy Addition  |Critical functions, mislead the
plug desktop small table fan oT USB .
. e nuTaHmem ot USB customer with regard
air conditioning fan to the item features,
etc.)




TQl: Accuracy>Mistranslation

* Definition: The target content does not accurately represent the source content.

* Example:

Children Clothing

[MoBcegHeBHas Manbumk BHM3 KypTka
INeTtckas Opexna

Source Target Issue Types Subtypes Severity Comments TIPS
2016 Women casual shoes Fashion 2016 XKeHLwmHbI noBCceaHeBHas 00yBb .
o Minor when the translated
Handmade summer shoes for Women  [Moga PyyHon PaboTbl neTHss obyBb Anst . ) . . . )

. X . Accuracy Mistranslation Minor Oblatmimn word is close by meaning but
Swing Wedges Shoes Height Increasing  PKeHwmH CeuHr Knunbst OB6yBb BiicoTa ot common in this context
Breathable #8001 lYBenuuenwne [pbiwaiumii # BO01

PKeHckas m HOBbIV Benoe Kpyxes
lwomen's fashion new white lace wedding enckas Mopa Ho Genoe kpyxeso Major when the used words
. lcBagebHas 06yBb ynbTpa-BbICOKME poT )
shoes ultra-high platform shoes shallow . ) . lare translated incorrectly but
) r'ycdonu Ha nnatdopme mernkasi pot Accuracy Mistranslation Major lcBagebHble .
mouth wedding pumps 10cm 12cm 14cm do not affect the meaning of
lcBagebHble Hacockl 10 cM 12 ¢M 14 cm Hacochbl .
heel the entire segment
Kabnyk
2017 ropsiyee HagyBaTenbCTBO
2017 hot sell Baby Boys Winter Jacket ~ [ManbunkoB 3umHsis KypTka Mansto ropsiuee Critical when the incorrectly
Coat Thick Warm Cashmere Kids Hooded [ToncTble Tennble Kawemuposble et C . ) . P translated phrase badly affects|
Accuracy Mistranslation Critical HagyBsaTenscTt
Outerwear Casual Boy Down Parka KantowoHom BepxHsisn Ogexaa o the segment (hot fraud

instead of hot sale)

If a mistranslated word is the item itself, the severity should be “Critical”. If it is an attribute to the item, the

severity should be “Major

" or “Minor”.

Example: Pumps — Hacocbl, Flats — KBapTupsl are critical issues



TQl: Accuracy>Untranslated

 Definition: Content that should have been translated has been left
untranslated.

* Example:

Source Target Issue Types Subtypes Severity Comments TIPS
2Pcs Baby Boy Suit |2 LUT. Mane4uk KocTiom B Untranslated W(.)rds do not
. . affect the meaning or the
Striped Top T-shirt + [[lonocky dyt6onka + . S
IAccuracy Untranslated [Minor set meaning is understood
Red Shorts Pants KpacHble LopTbl Bptoku .
, with the help of other
Outfit Clothes set Oknnmnposka Ogexaa set
words
Untranslated words are
. |A. After BUCH . [
4.After-sale Service CEPBICHOE Accuracy Untranslated [Major After keywo‘rds or rryslead
O6cnyxuBaHne regarding the idea of the
source text
Major part of the segment
is untranslated or because
Shipping Agent Shipping Agent Accuracy Untranslated  [Critical Shipping Agent |of the untranslated words

the text cannot be
understood

 IMPORTANT: If a word is missing from the target, it should be categorized as “Omission”, not
as “Untranslated”




TQl: Fluency> Spelling

capitalization.

* Example:

Definition: Issues related to spelling of words, including incorrect

Source Target Issue Types | Subtypes Severity Comments TIPS
b016 MasibiLLeii Minor spelling issues
2016 Toddler Baby 2016 Manbiwen [leTckne include wrong
. . . [leTckne [eByLUKu o
Girls Polka Dot Long  |[leByLukn ['opoLuek Fluency  [Spelling Minor capitalization, typos and
opowwek JnnHHbIM . .
Sleeve [nNuHHbIM PykaBom misspelling that do not
PykaBom )
affect understanding
coeanHeHHble LTaTthl coeanHeHHble LUTaThbl
United States; United |AMepuku; coeguHeHHoe AMEPVIKN;
Kingdom; Australia;  [KoponescTBo; COEANHEHHOE ‘ o
Brazil; Canada; Italy; [aBcTpanus; 6pasunus; KOpOJ‘IeBCTBg; Maljor spelling issues
Turkey; Spain: KaHana; UTanus; TypLUS; aBcTpanus; 6pasunus; jinclude V\{rltlng proper
. o . . KaHaga; utanuvs; names without
Malaysia; France; McnaHus; manansung; Fluency Spelling Major e
Russia: Sweden: N . _ TYpLUUSA; UCNaHUs; capitalization, typos and
ussia; Sweden; New  (ppaHuLNs; poc?"'”' Mananaus; ppaHumsa; [misspelling that affects
Zealand; Norway; LLIBELIMSA; HOBOU poccus; WBeums; understanding
Switzerland; Japan; 3enanguu; HopBerns; HOBOW 3enaHauu;
Thailand; _ LUIBENLLAPUSA; AMOHNS; e HOpBErus; LUBENLAPUS;
. If words in a seg Wﬁép&unreasonably capitplized, copy the unreasgnably cap;ﬁ%ﬁﬁg,wgmp&the Camments cell (all of

1 . 1 (AR J 1 c 11 1 1
nem mto the Same Cell] ana TOIMoOW the ruler
If most words are capitalized — the “Major” severity
If around half of the words are capitalized — the severity should be “Minor”




TQl: Fluency> Typography

* Definition: Issues related to the mechanical presentation of text. This
category should be used for any typographical errors other than spelling,
including spacing and punctuation.

* Example:

Source Target Issue Types Subtypes Severity Comments TIPS

2.5 9h Safety
Tempered Protective
Glass Film 0.3mm For
Samsung Atlantic
Galaxy S5 mini S5mini
G800 Screen Protector
on phone

3akaneHHoe
3aLMTHOE CTEKIO.
0,3 MM, 2,5' ans
Samsung Atlantic
Galaxy S5 mini
S5mini G800

Typography issues can be

Fluency Typography  [Minor 2,5 minor only

* Insignificant issues, like non-standard quotation marks, dashes (m-dash or n-dash) should not be taken as
errors.



TQl: Fluency> Grammar

* Definition: Issues related to the grammar or syntax of the text, other than
spelling and orthography.

* Examp

e.

'gift" or "sample" for easy
customes clearance.

Kak "nogapok" unm
'o6pa3sey" ang nerkoro

06bIvan obopMeHus.

Kak "nogapok" unm
"oGpa3sel" Anga nerkoro

lo6Gbl4an ocpopmMmneHus.

Source Target Issue Types | Subtypes | Severity Comments TIPS
2Pcs Baby Boy Suit Striped lz_lgf_lzxagbi”goﬁigtmﬂ B Minor grammar issues are
Top T-shirt + Red Shorts Pants y oy Fluency Grammar  [Minor 2 LLUT. Maneuunk Koctiom those that do not affect
) KpacHble LLopTbl Bptoku .
Outfit Clothes set comprehension
Okunupoeka Ogexaa set
Po3oBbii KBagpaT Beicokui
Pink Square High Heel Slip On [Kabnyk CkonbxeHus Ha - - . .
. Po3oBbint KBagpaT BeiCokuin [Major grammar issues are
Platform Ladies Summer Mnatdopme Jambl JleTHas Ka6rvKk CRonbkeHms Ha hose that make
Shoes PU leather Woman O6yBb MICKYCCTBEHHAA [Fluency Grammar  [Major y .
. ) Mnatdopme OJambl [leTHASa |understanding very
Pump Ladies Wedding Shoe [koxa »KeHwmHa Hacocebl O6vEL ifficult
Size 34-43 Nambl CBagebHble Pasmep y
O6yBu 34-43
' o Bakasbl OyayT dlsvpatlched c 3akasbl OyoyT dlspatlched C leritical grammar issues
Orders will be dispatiched 2-4 pabounx gHer nocne 2-4 pabounx gHer nocne
. . are cases when poor
with 2-4 working days after  [nonyyunu Bawy nostyymnnv sawly
- grammar leads to
got your payment, marked as KoMneHcauuto, noMmeyeHbl [Fluency Grammar  [Critical KOMMeHcaumo, NoMedeHbl

complete
misunderstanding of the
text

See next slide




TQl: Fluency> Grammar

How to approach grammar issues in segments:

*GRAMMAR: regarding the commonly occurring entirely grammatically incorrect segments, the accepted order is as follows:
*The segment should be split into meaningful phrases (keyword combinations — marked with different colors in the example)
*Each phrase should be analyzed for grammatical errors
*If there are errors in phrase, each phrase should be marked as an issue in a separate string
*The general rule is:

1)Most words in the phrase make the issue — Major

2)Only single words in the phrase make the issue — they should be marked separately and Minor

3)If no phrases can be identified and the segment is not grammatically correct, the whole segment should be marked as

“Grammar>critical”

EXAMPLE:

Women High Heels XKeHwmHbl Beicokue kabnyku

01 Ankle Boots Thin OOTUIBLOHBI TOHKUI Kabnyk Fluenc Spellin Minor Bbicokue
Heel Tassel Platform | kuctoukon Tydnu Ha y peting KeHwwmHa
Shoes Woman 2016 | nnatdopme XKeHwmnHa 2016
Women High Heels XKeHwuHbl Beicokune kabnyku

. - JKeHLWmnHbI
Ankle Boots Thin BOTUNLOHBI TOHKUI KabNyk .

02 y Fluency [ Grammar | Major | Bbicokue kabnyku
Heel Tassel Platform | kuctoukon Tydpnm Ha 6OTUNLOHbI
Shoes Woman 2016 | nnatrdopme XKeHwmHa 2016
Women High Heels XKeHwmHbl Beicokne kabnyku .

. . TOHKUIM Kabnyk
Ankle Boots Thin BGOTUNBbOHBI TOHKMI Kabnyk . .

03 y Fluency | Grammar | Major | kuctoukon Tyconu
Heel Tassel Platform | kuctoukon Tydpnm Ha Ha nnaTdbopme
Shoes Woman 2016 | nnatdopme YeniHa 2016 P
Women High Heels >KeHwmHbl Bbicokne kabnyku

04 Ankle Boots Thin 60TI/IJ'IbOHvbI TOHKMI Kabnyk Fluency | Grammar | Minor | 2016
Heel Tassel Platform | kmcToukom Tycnm Ha
Shoes Woman 2016 | nnatdopme XKeHwmHa 2016




TQl: Fluency> Unintelligible

* Definition: The exact nature of the error cannot be determined. Indicates a
major break down in fluency such as a language other than the source or
the target language or some garbled characters.

* Example:

Source Target Issue Types Subtypes Severity Comments TIPS

Fluency Unintelligible Minor

Fluency Unintelligible Major

[Tiempo Estimado de [Tiempo Estimado ge
Entrega Entrega

[Tiempo Estimado ge

Fluency | Unintelligible| Critical Entrega




TQl: Segment > Source/Target

* Definition: A segment that is so full or errors that it's impossible to
understand any of its meaning.

* Example:

Source Target Issue Types | Subtypes [Severity Comments

Sexy European Ladies Office |CekcyanbHas EBponenckui Jambl
OL Pointed Toe Stilett... Odoumc NP OctpbiMm Hocowm Stilett...

Sexy European Ladies Office

degment [Source  (Critically o .+ Toe Stilett...

This category should be used as the last resort only (when it is impossible to understand the
idea of the source/target segment even after fixing any fluency issues).

In case the segment cannot be understood because of mistranslated words/phrases that can
be identified and fixed, the Accuracy>Mistranslation category should be used.

In case the segment cannot be understood because of poor grammar that can be identified
and fixed, the Fluency>Grammar category should be used.



TQl: Misuse of the Segment category

* Example:
Wrong

Style: European Famous Brand
Shoes Hot Popular Botas Mujer

Ctunb: EBponencknin A3BeCTHbIN
Bpeng O6yBb Nopsayne MNonynspHbIX

Style: European Famous
Brand Shoes Hot Popular

S t S
Botas Mujer egment pource Botas Mujer
Correct
Style: European Famous Brand  [CTunb: EBponenckum N3BecTHbIN CTunb: EBponenckui
Shoes Hot Popular Botas Mujer  [bpeHa OByBb lopsaune MonynapHbIX [flyency |Grammar  [Major [/13BECTHBI BpeHa
Botas Mujer
Style: European Famous Brand  |[CTunb: EBponencknin N3BeCTHbIN O6yBb MNopsune
Shoes Hot Popular Botas Mujer  [bpeHa OByBb lopsiune MonynsapHbIX [flyency |Grammar  [Major [[10NYNISIPHBIX
Botas Mujer
Style: European Famous Brand  |[CTunb: EBponenckuin N3BeCTHbIN Botas Mujer
Shoes Hot Popular Botas Mujer  [bpeHa OByBb lopsiune MonynsipHbIX [Flyency [Unintelligible Major
Botas Mujer




TQl: Proper use of the Segment category

* Examples:

Correct
Sexy European Ladies Office OL |CekcyanbHas EBponenckui Jamebl Sexy European Ladies Office OL
Pointed Toe Stilett... Ocpuc MP Octpbim Hocom Stilett...  [segment [Source  [Critical ~ [Pointed Toe Stilett...
& have spent & have spent N notpatunu & notpatunu Liseta: & have spent & have spent
Colors: red, pink KpacCHbIA, pO30BbIV Segment [Source Critical  [Colors: red, pink
Hot 2016 Girls Fall Winter Floral [fopsiyas 2016 [eByLwkun OceHb-3Mma Hot 2016 Girls Fall Winter Floral
Splicing Cute Pr... LIBeTouHble CpalumnBaHune Segment [Source  [Critical ~ Pplicing Cute Pr...

CumnatunyHble Ip...




TQl: Other > Other

* Definition: Any error not included in the previous types

* Example:

Skirt Culottes Outfits

KO6kn Bptokn KocTiombl

Source Target Issue Types | Subtypes [Severity Comments
KarinLuna Personality Fashion [KarinLuna JlnyHocTb Moga lNnockue
Flat Heels Women Ankle BootsKabnykn XXeHLmHbl BOTUNBbOHBI
Convenient Lace Up Shoes Yoo6HbIM 3awHypoBaTb BoTuHkM  |Other Other  [Major |Amtch
Women 3 Colors Perfect All  PKeHwmnH 3 LiBeTa MaeansHo Bee
Amtch Boots Amtch Canoru
Kids Toddler Girl Bowknot et Manbiwen [deyLikn baHToMm
T-shit Pantskirt Set Tops Tutu [T-gepbMo Pantskirt Ha6op Tonbl  Other Other  (Critical [T-shit




TQl: Disambiguation

Comment

Source Target Issue Types Subtypes Severity s Remark
2016 New 2016 HoBas In Russian, the year should be followed with “r.”
Children ... Jetckas ... or “roga” and must be in agreement with
adjacent words
Fluency Grammar | Minor | 2016
It is OK to say: “BecHa 2016”, “Moga 2016”
It is not OK to say “Konnekuuna 2016”,
“HoBuHKa 2016”, or simply “2016”
Untranslated or Unintelligible or Omission or Other
..winter botas| ...3uMmHne . - , Untranslated source words written in other than
Fluency Unintelligible| Major botas .
botas... English language
Pls ... Pls... English words, wrongly spelled or contracted, so that
Other Other Major Pls... [they are not recognized by the translator/machine
and kept in original language
Please call me... Please
No3BOHUTE Accuracy |Untranslated| Major | Please [English word that is not translated
MHE...
Please call me...| [lo3BoHuTe
MHe... Accuracy Omission Minor | Please [Source word is not present in the target




Additional tips

e Use the Critical category only for completely
unintelligible segments and really bad issues.



