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[TpoTOKON COBeLLlaHNs

MpeacTaBneHne y4aCcTHUMKOB

MpoTokon B3aumopencTBUA

O61em pabot 3a npoweawne nepuoabl

CraTUCTMKa NO KayeCTBY OKasaHuA ycnyr

OTYéTbl 06 MHLUMAEHTaX, CBA3aHHbIX C KAY€CTBOM OKa3aHWA ycnyr
KntoyeBbie nokasatenu 3chheKTMBHOCTM COTPYAHNYECTBA
LTpadchbl 3a HeCOOTBETCTBME

HeonnayeHHble NMPOoCpoYYeHHbIe cHeTa 3a BbINOJIHEHHbIE pa60Tb|

Mepexoa Ha anekTpoHHbIe ABP 1 cyeta chakTypbl

MoxenaHus, npeanoxeHnsa co CTOPOHbI NOCTaBLUUKaA

MoaBeaeHue MToroB u yTBepXaeHue nnaHoB pa3BUTUA COTPyAHMNYECTBa
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Berik Matebay
- Supplier Lead

Alexander Gryzunov
- Distribution manager
Nurgul Arenzhanova

- Import - Export Lead KZ/UZ
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[lpoTokon B3aumogenctana CTCS Logistics LLP

Cdhepa B3aumoaencTems KoHTakTHOE nuuo

BbiCcTaBneHMe aKTOB BbINOMIHEHHbIX PaboT, c4eToB (hakTyp U Npounx byxrantTepckux 3anosHUTb
LAOKYMEHTOB

MpoBeaeHWe NeperoBopoB Ha TEMY KOMMEPYECKOMN U IOpMANYECKON CTOPOHbI 3anoHUTb
COTPYAHMYECTBA

3anonHnTb
Mpobnembi U ux pelueHue
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[TpoTokon B3anmoaencTeus LLntombepxe

PackpbiBaeT MHGOPMaLMIO O KIYEBbIX KOHTAKTHbIX Nuuax LieHTpanbHoro otaena 3akynok Lnombepxe

Cchepa B3aumoaencTems KoHTakTHOE nuuo

[lpoBeseHne TEHAEPOB; NEPEroBoOpbI Ha TEMY KOMMEPYECKOM / IopUaNYECKOA CTOPOHDI Bepuk Mateban
COTPYAHWYECTBA; ayauTbl NOCTABLUMKOB; NOANUCAHWNE KOHTPAKTOB. ExXekBapTanbHble BusHec- BMatebay@slb.com
BCTPEYM C NOCTABLLMKOM MO Ka4eCTBY M KIoYeBbIM nokasatensm. KypuposaHue paboTel ¢ Mo6.1: +7 701 121 0678
NOCTaBLUMKOM W pa3BuTMe COTPYOHMYeCTBa Mo6.2: +7 705 835 7111

3aKasbl MOCTOSIHHO 3anycKatoT B CUCTEME
pasHble COTPYaHUKK. [1o3TOMy ecniv BAPYTr BO3HUKAKT
npobnembl, NUWKTe Ha 3TOT agpec BMatebay@slb.com
1 nanee Bac HanpaBsT K HYXHOMY YenoBeky
[Ins camoCTOosTENBHOW NPOBEPKW COCTOSIHUSI CHETOB
https://slb.mysupplierportal.com
JTnbo HanpaBuTb 3anpOC Ha 3NEKTPOHHLIN aapec
SLB.finance.RU@accenture.com

Obpabotka 3aka3oB (Purchase order). BHeceH1e n3MeHeHw

Obpabotka byxranTepckorn JOKYMEHTALMM U pacyeT C NOCTaBLLMKAMM

B cnydyae HenonyyeHus oteeta oT slb.finance.RU B TeyeHune
3 pabounx QHeN HanpaBWTb 3anpoc Ha:
KZU-P2P@slb.com
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Ob6bem paboT (Ang 3anonHeHnsa NocTaBLUKOM)

October 2020
November 2020
December 2020
January 2021
February 2021

Import CCDs
Export CCDs

GL requested by supplier
(quantity)

GL provided by SLB (quantity)

GL request, AVG days

GL provision, AVG days
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CraTucTuKa no KavecTtBy okasaHus yenyr (SQ — Field)

A A A A . Catastrophic
|II Major

Serious

Light
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= 7 OOMONHUTENbHBIX CryyYaeB 3aperncTpupoaHrbl B Q4 2020, Q1 2021
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OTY€TbI 06 MHUMAEHTAX, CBA3AHHbIX C KAYECTBOM OKa3aHMS
yCnyr

SQ Report
Date
Location

Tema

OnucaHue

KoppekTupytowume meponpuatus

Cpok
WCNONHEHMS

20201016071517 |Improper reporting | Several discrepancies were found in the Temporary 3anonHnTL YTO BbINO CAENaHO — Ha PYCCKOM 3anoMnHNTb
Oct 15, 2020 of Temporary IM/EX report provided by the agent, that is, the
Arenzhanova IM/EX goods statuses of several declarations were indicated
Nurgul incorrectly.
According to contractual requirements, the CCA is
responsible for the accuracy of the reporting and
control of the expiration dates of the temporary
imported/exported good.
20210106112345 [CTCS Driver On December 29, the driver of the car GAZEL, 737 3anonHuTh YTO BbINO CAENAHO — Ha PYCCKOM 3anoNHUTL
Jan 06, 2021 MTA/ 12 Koibagarov Dosymbet, who brought the cargo
Kiikbayeva for Mega Base, was in slippers, refused to wear PPE,
Assemgul and was rude to the security guards. The car was not
allowed into the territory, the cargo was unloaded at
the entrance with a loader.
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OTY€TbI 06 MHUMAEHTAX, CBA3AHHbIX C KAYECTBOM OKa3aHMS
yCnyr

SQ Report
Date
Location

Tema

OnucaHue

KoppekTupytowume meponpuatus

Cpok
UCMONHEeHUA

20210121133728 (different TN VED | During the checking of declarations for drill bits, we 3anonHnTL YTO BbINO CAENaHO — Ha PYCCKOM 3anosHNUTbL
Jan 21, 2021 code noticed that the Bit breaker in different declarations
Arenzhanova was declared with the different TN VED code.
Nurgul For example: in DT No. 51712/160617/0002538 (item
No. 3) the goods are declared under the code -
8205909000 (3%), butin DT No.
50517/090420/0005928 (item No. 5) the same item
under the code 7326909409 (10%) A¢a,~A!
20210317060350 |SOGTBV customs | the CCA mistakenly made a payment to the KBK 3anonH1Tb YTO BbINO CAENAHO — Ha PyCCKOM 3amnomnHUTL
Mar 15, 2021 card used for 106201 - 20,000 tenge from the SOGTBV customs
Arenzhanova another company | card for the CD off the Weatherford LLP
Nurgul
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OT4éTbl 00 MHLMAEHTAX, CBA3AHHbIX C KAYECTBOM OKa3aHMS
yCnyr

SQReport Tema Onucanue Koppektupytowme meponpuatna  Cpok
Date UCMOJTHEHUA
Location
20210317061623 aqother EoimpEinl the CCA mistakenly made a payment to the KBK 106201 - 3anonHnTb YTO BbINO CAENaHo — Ha PYCCKOM 3anosHUTb
Mar 01, 2021 mistakenly paid SLI| 20,000 tenge from the Weatherford customs card for the SLI
Arenzhanova customs fees CD
Nurgul
20210409063519  (incorrect customs | incomplete customs payment request report was provided by | 3anonH1TL YTO BbINO CAENaHO — Ha PYCCKOM | 3aMONHUTL
Apr 09, 2021 payment request | CCA. One of the important shipments (for MPP Project) with a
Arenzhanova report from CCA | large amount of customs payments (85 min KZT) was not
Nurgul included into the CCA's report
20210412071411  [Temporary IM/EX | Several discrepancies were found in the Temporary IM/EX 3anonH1Tb YTO BbINO CAENAaHO — Ha PYCCKOM | 3anOMHUTL
Apr 12, 2021 report report provided by the agent, that is, the statuses of several
Arenzhanova declarations were indicated incorrectly.
Nurgul
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KntoyeBble nokasaTenu apdeKTMBHOCTU COTPYAHNYECTBA

Category / Kateropus

Metrics Definition / Onpegenenue nokasarens

Sample Performance
Target / LieneBo#

nokKasartesib

Penalty
Applicable /
LWrpadhbi
MpumeHenne

Reported By /
BeaeHue
OTYETHOCTK

Q4 2020

Non-Compliance Service
Response for Supplier/ He
COOTBETCTBUE YPOBHIO
cepauca

Claims and Penalties
[MpeTeH3nn v WTpadbl

On Time Customs Clearance
| CBOEBPEMEHHOE
BbIMNOTHEHNE TAMOXEHHOI
OYUCTUKM

Temporary Import/ Export
Management /

KoHTponb 3a BpeMeHHbIM
MMMOPTOM/3KCMOPTOM

Number of Service Quality Failures = Number of SQ Failures over Number of Shipments /
KonnyecTBO MHLEHAEHTOB MO CEPBICY = OTHOLLIEHWE KOMMYECTBA UHLIEHAETOB K 0bLieMy
yucny geknapauun

Number and Value of Filed Claims = Claims filed for loss and damage, or overpayments /
KonuuecTBo 1 cymma npeTeH3ni = Konm4ecTBO NPETEH3NI N0 NoTepsaM, yiepby, a Takke
nepennartam B TaMOXeHHbIE OpraHbl

Number of reported cases in violation with applicable laws or regulations /

KonuuecTBo 3apmKCMpoBaHHbIX HAPYLLEHWIA HOPM PETYAIMPOBAHIS W 3aKOHOAATENLCTBA

Customs Clearance Actual Time vs. Planned Time in Days.

|/ OTHOLLEHWE 3annaHNPOBAHHOTO BPEMEHN Ha TAMOXEHHYHO OYUCTKY K (haKTUYeCKm
3aTpaYeHHOMY BPEMEHM Ha TAMOXEHHYI0 OYMCTKY, pacuuTbiBaeMoe ¢ Aatbl nogaun M'Mh
[0 fatbl Bbinycka [T

Accuracy of Data base of Temporary Imports/Exports /

TouHOCTb BefieHust 6a3bl AaHHbIX BPEMEHHOTO MiMnopTa/dkcnopTa

On Time Review of Temporary Import Assets. CCA must notify SLB on expiration date of
temporary import/export 60 calendar days in advance /

CBOEBpeMEHHbI NepecMOTp TOBAPOB MMMNOPTUPOBAHHBIX/3KCNOPTPOBAHHBIX MO
BpEMeHHOMY BBO3Y. AreHT 00513aH yBEAOMIIATL B MUCbMEHHON (hopme 00 UCTeueHUm
CpOKa BPEMEHHOr0 MMNopTa/akenopTa 3a 60 kaneHaapHbIX AHEN

< 3% of total number of CCD
I < 3% ot obLero
KonuyecTBa AeknapaLu

Air > 99%
Truck > 97%
Sea >99% /

100%

Yes — Penalty /
[A - Wtpad

Yes — Penalty /
[A - Wtpad

None
Het

Yes — Penalty /
JA - Wtpadp

Supplier /
[MocTaBLumK

Supplier /
[MocTaBLumK

Supplier /
[NocTaBLuUmK

Supplier /
lMocTaBLuUmK

3anonHUTb 3anonHUTb
3anonHUTb 3anonHnUTb
3anoJIHUTb 3aroJiHUTb
3anoJIHUTb 3aroJiHUTb

OGLU‘W;I i __--HzaaHOJ-"-W-b HsanonHMTb
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LLITpadobl 32 HecooTBeTCTBIE

Metric / NMoka3aTtenb Penalty Amount / Cymma Ltpacpa Measurement Frequency /
YacTtoTa usmepeHus

Penalty Assessed /
CTopoHa B OTHOLEHMU

KOTOpOW
BbInnaynBaeTcs

wrpad

Q4 2020

Non Compliance Service 250 000 KZT if exceeds 3% of total number of CCD /250 000 TeHre npu Quarterly / ExxekBapTanbHo
Response for Supplier/ / He  npeBblweHnn konnyecTsa WHLEHAEHTOB 3% OT 06LLEro Yncna geknapauuii

COOTBETCTBE YPOBHIO

cepsuca

Claims and Penalties / Amount of violation / cymma wrpaca Quarterly / ExxekBapTanbHo
[MpeTeHsuu u Wrpadel

Temporary Import 250 000 KZT per violation (no notification prior to 60 days of expiration of temporary ~ Quarterly / ExeksapTansHo
Management / Kontponb 3a  import/export) / 250 000 TeHre 3a kaxgoe HapyLieHue (OTCyTCTBMe

BPEMEHHbIM MH(opMMpoBaHus 3a 60 aHel 06 NCTEYEHUM BPEMEHHOIO 1CNOpTa/aKenopTa)

MMMOPTOM/3KCNOPTOM

Oo6was cymma wrpacos

Company/Komnaxus

Company/Komnanus

Company/Komnaxus

3anoJIHUT
b

3anoJIHUT
b

3anoJyIHUT
b

3anoJiHnT
b

3anoJHnT
b

3anoJHnT
b

3aMONTHUT
b)

3aMOTHUTD)
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HeonnayeHHble NPOCPOYEHHbIE CHETA 3a BbIMOSTHEHHbIE
paboThlI

Homep cuyeta/ pata Cymma cyeTa / HaumeHoBaHMWe BbINoNHeHHbIX pabot  Homep PO co ctopoHbl ~ Oxupaemas pata onnatbl / CraTtyc Ha TeKywMmn aeHb | oTBETHasA
Bbinycka LWniombepxe KONMYECTBO NPOCPOYEHHbIX AHEN  peakuus oT LLinombepxe

No TEKYyLWUA MOMEHT

3aMnosHUTb 3anosHUTb 3anoJiHNTb 3anosiHNTb 3anosiHUTb
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[lepexoa Ha anekTpoHHble ABP 1 cyeTa akTypebl

C 1ro anpenst MOXHO He OTNPaBnATb JOKYMEHTbI B ATbipayckuid ocpuc LLntombepixe, 1 BbICTaBNATL BCE CYETA AMEKTPOHHO Yepes nopTan 3CO.

BbicTaBnsieTe aNeKTPOHHbIN aKT BbINOMHEHHbIX paboT Yepes noptan SCP ykasas Tam Homep PO kak ykasaHo Hike. [lanee Hall cneuuanucT npoBepsieT B
cucteme YTo paboTbl No gaHHoMy PO 0TMeYeHb! B CUCTEME KaK BbIMOMHEHHbIE, MPUHUMAET akT W Janee Bbl BbiNyckaeTe cyeT dakTypy. Halum coTpyaHuku
MOArPYXatT BCE AOKYMEHTbI B CUCTEMY, M C 3TOrO MOMEHTA HaYMHAETCs OTCYET KONMYECTBa AHel HeobxoauMbIx Ans onnatel. [ns 60nbLUMHCTBA
nocTaBLLMKoB 370 70 aHEN.

Schiumberger
Purch ord ber: TKTZO6566A
AR A e iorenzo21 ) OBpasel PO ¢ BbleneHHbIM HOMEPOM U
Internal Reference: TRIZROGSOOTOT/ZHA '3
FEBRUARY [,aToN Bbinycka
3/11/2021 WHdopmaymroHHan Cuctema 3neKTpoHHbIX CYeToB-dakTyp

DJ1eKTPOHHBIH AKT BbINOJTHEHHBIX Pa00T (0Ka3aHHBIX YCJIYT)

Pasgen A. Odmui pasgen

1. PerncTpannoHHBII HOMep AKT-140640010600-210311-61872183

2. Homep ABP 13 y4eTHOI CHCTeMBbI 00000000280
3. TaTa BRINOTHeHHA padoT (OKa3aHHA YCIYT) 11.03.2021
B ne F aneKkTpoHHOro akT
Pasgen F. loroop (KoBTPAKT) pasaene F aNeKTpoHHOTO akTd

211, @ Jlorosop (ORTPAKT) KA BRIOTHERHe paboT (okasamke yeTyT) 21.3. Homep ;25128;3}54 io - -— yKa3b|BaeTe HOMep KOHTpaKTaa HOMep PO n

24 o1 02.02.202
21.2. O Dbe3 orosopa (KOHTPAKTa) EA BEIMOTHEHHE PAOOT (OKA3aHHE YCyT) 214, JTara 02.02.2021 ﬂ.aTy BbII'IyCKa PO
https:/fesf.gov.kz:8443/esf-web/awp/htmiReport/13708313 12
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[ToxxenaHusa, NpeanoXeHnsa Co CTOPOHbI NOCTaBLUKKa

1) Pucku/Bbirogps! ang Lntombepke/nocTtasLumka (MOXHO caenatb
(OVMHaHCOBBI pacyeT)

2)  Puckn/Bbirogpl ans LLntombepxe/noctasLumka
3) Pucku/Bbirogsl ans LUntombepxe/nocrasLimka
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[logBeneHne UTOrOB 1 YTBEPXAEHNE NMaHOB Pa3BUTHS
COTPYOHNYECTBA —

Action item / 3apauva Due Date / Cpok Responsible /
UCMONHEHMS OTBETCTBEHHbIN
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