Return to roots by harnessing digital technology
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Executive summary AHanun3 pbiHKa AHanus ayautopum

TpeH,EI,bI MHOYCTPUKN NpoAaXU INEKTPOHHbLIX U 6yMa)KHbIX
KHUT

Textbook rental

KnneHTsl

The Company’s principal business is the sale of trade books (generally, hardcover and paperback
titles), mass market paperbacks (such as mystery, romance, science fiction and other popular fiction),
children’s books, eBooks and other digital content, NOOK® K K and related accessories, bargain books,
magazines, gifts, café products and services, educational toys & games, music and movies direct to
customers . Capital expenditures planned for fiscal 2019 primarily include new store development,
merchandising initiatives, maintenance of existing stores, enhancements to systems and the website.
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WHuumatuBebl MapKeTuHr QuH..Mmogenb

KOHKYpEeHTbI

KomnaHus n ero npoaykTbl

declining retail traffic led to sales decline in last 3-5 years

omni-channel offerings

Membership cards;

Café 23000 book sellers.

NOOk and retail is decreasing last 4 years

Company operates 630 bookstores in 50 states, maintains an eCommerce site, develops digital
reading products and operates NOOK, one of the largest digital bookstores.anytime anywhere any
format. Barnes & Noble Retail (B&N Retail) operates 630 retail bookstores, primarily under the Barnes
& Noble Booksellers® trade name, and includes the Company’s eCommerce site. B&N Retail also
includes Sterling Publishing Co., Inc. (Sterling or Sterling Publishing), a leader in general trade book
publishing. The NOOK segment represents the Company’s digital business, offering digital books and
magazines for sale and consumption online, NOOK®2 K reading devices, co-branded NOOK® K K
tablets and reading software for iOS, Android and Windows. As of April 28, 2018, the Company
employed approximately 23,000 employees (8,000 full-time and 15,000 part-time employees).
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Their age, female/male. Payment category/ married/single. Job
position.
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Executive summary AHanns pbiHKa AHanuns ayautopumn NHuumaTtuBel MapkeTuHr ®uH. mogenb
Megua-Ambaccagop (akTMBHOE NpoaBMKeHMeE bpeHaa B CoL.CETAX, yCTpanBaTb MuTanbl B HedbopmarbHOM
obcTaHOBKE, KOHKYPChI)

KnHoTeaTpbl (NapTHEPCTBO C bpeHaamun/ceTaMmm KUHOUHAYCTPUK, Npu Beixoae becTcennepos Ha aKpaHbl caenaTtb
NPOYLUWH Ha NUHK B CETU, a TaKXKe CKUAKN Ha TpaaULUMOHHbIE KHUMM B MarasmHax)
Komukchbl (pa3BuTb HanpasneHne KOMUKCOB, YCTpanBaTb MBEHTDI)
®paHLwmn3a (OTKPbITb CNepBa B aHrMoA3bI4YHbIX cTpaHax dpaHwu3sbl (KaHaaa, bputaHcknm octpoBok, LLBenuapus,
CwuHranyp, ABcTtpanus)
[lepeBoabl (caenaTb akUeHT Ha Ka4yeCTBEHHbIe NepeBoAdbl HA KUTAaUCKNUU, PYCCKUN, HEMELIKUI, NCMaHCKUNA,
NopPTYranbCKNUN, TYPELIKUN, apabCKnmn A3bIKN)
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