


[ToTpeOuTenp

« rpaXxgaHuH, UMeLLUN HaMepeHMe 3akasaTb UNn
npmnodbpecTn NMbo 3akasbiBalOLWMK, NpnobpeTatowmnm nnu
ncnonb3yoLwmnn ToBapsl (paboThbl, YCryrn) UCKNOYNTENBHO

ANS NINYHbIX, CEMEWHbIX, JOMALLUHUX N UHbIX HYXA, He
CBSI3aHHbIX C OCYLLECTBNEHNEM NPeanpUHUMAaTENbCKOM
NeaTernbHOCTU»




cTopust mOTpEOUTEIBCKOTO
IBUKCHUS

Nura notpebutenen 1891 r. Hoto-Mopk.
HupepnaHackuin coto3 notpebutenen 1954 r.

Boictynnenue .. KeHHean 15 mapTta 1962r.
nepen Konrpeccom CLUA o npaBax
noTpeburtenen.

Pesontounsa 'eHepanbHon accambnen OOH
Ne39/248 ot 9 anpensa 1985 r., 3akpenuna 8
npaB noTpeoduTenewn.

3akoH PO «O 3awuTte npaB notpedbutenemn»
oT 7 dpeBpana 1992 .



OCHOBHbIE MpaBa noTpeduTenen,
3aKpensieHHble 3akoHoM PP «O
3almTe npaB noTpebutenemn»
1. Ha npocBelleHmne B 06nactu 3alnThl
CBOUX MpaB
. Ha Hagnexallee kayecTBo TOBapoOB
. Ha 6e3onacHocTb TOBapoB
a MHJopMaLMIo
. Ha Bo3meLleHne mopanbHOro Bpeaa
. Ha cynebHyto 3awuty

. Ha rocyoapcTtBeHHy0, 0OLLIECTBEHHYIO
3aLmnTy
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[lpaBo NoTpebutenen Ha
npoceeLlleHne B 06/1acTu 3amThl

CBOUX MpaB
s ObecneunBaeTcs nocpeacTtsom

BKJTOHEHNA COOTBETCTBYIHOLLUX

obpa3oBaTenbHble CTaHAAPTHI,

obLLeobpa3oBaTenbHbIE U
SALLLUTUAN

NpOoMEeCCUOHAsIbHbIE MPOrPaMMbl] SEOU NPABA?

= A TaKXXe yepes3 opraHmn3aumio CUCTEMBI
MHOPMaLIMK O npaBax noTpeburtens.
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[lpaBo NoTpebutenen Ha
Haa/1eXxallee Ka4ecTBO TOBapoOB,
paboT, ycnyr

= [peboBaHNs K KayecTBy Q'Bbmpw ;
ToBapa (paboTbl, ycnyru) . Y

noanexart 0bs3aTenbHOM ﬂ }
cepTuduKaummn, TOHHOMyY N7/
COOTBETCTBUIO 3 | =

CTaHAapTaM, YC/I0BUSM
NOroBopa.




[paBo noTpebutenen Ha 6€30NacHOCTb
ToBapoB (paboT, ycnyr)

n [loTpebuTtenb nMeeT NpaBo Ha TO, YTOOLI

ToBapbl (paboTbl, ycnyru) npy 06blYHbIX
YC/IOBUSAX X UCMOJIb30BAHUS ,MPU UX
XpaHEeHUWN, TPAHCMOPTUPOBKE U YTUNU3ALMM

6b1511 6e30nacHbl AN

ero XXM3HW, 310pPOBbS, OKPY>KatoLLLEN cpeabl,
a TAaKXXe He MPUYNHAIN Bpeaa ero
MMYLLECTBY.



[paBo noTpebutenen Ha MHPOpMaLNIO
» [loTpebutenb Bnpase notpeboBaTb OT
npoaasLua (M3roTtoBuUTens, UCMOSIHUTENS)

npeaocTaBneHns HeobxoamMMon u
NOCTOBEPHOW MHMOPMaLMKN O ero
npeanpuaTun, peanmsyeMbix :

ToBapax (paboTax, ToBapax) u
pexunme ero paboTbl
Ha PYCCKOM $i3blKe

He nokynan KoTa B mewke!
BYAb BHUMATEAEH, KOTAA MOKYTAELLb.
Mpountan HGOPMALMIO O TOBAPE WAV YCAYre.

3akoH PO «O 3awure npas notpedutesein»
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[lpaBO noTpedbuTenem Ha BO3MELLEHME
MOpaJibHOro Bpeaa

NPUYNHEHHOIr0 BCIeACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyrun).

[log MopasibHbIM BpeAaoM MOHMMAaKTCA
ycTonumBble (@ He BpeEMEHHbIE) dun3nyeckue
CTpafaHuUs U HPaBCTBEHHbLIE MepeXXmnBaHus,
BbIl3BaHHble NOBpeXaeHneM 340p0oBbsA, CMepPThbIO

NOTEPAMM.




B Hawweil cTpaHe 06LUECTBEHHbIE

opraHu3auum notpebutenen
BO3HUKJIN paHbLUE, YEM
rocyaapcTBeHHble opraHbl. B 1989
r. ObuiectBa notpebutenen,
NEVCTBYIOLLME Ha TEPPUTOPUM
CCCP, obbeanHununco B
CDenepaumo obLlecTs
notpebutenen CCCP, 3aTem
PCOCP.

PaboTaeT PenepanbHas cny>xba
Mo Haz30py B CHEPE 3alLUTHI
npaB nNoTpebutenen u
Gnarononyyusa YenoBeka u ee
Tep. opraHbl UCMOIHUTENbHOM
B/1ACTWN, OpraHbl M/cy.



[lpaBo noTpebutens Ha cyaebHyto
3alUNTy CBOMUX MpaB

[loTpebuTtenb, KOTOPOMY NMpoAaH ToBap C
HegoCTaTKaMu, ecii OHU He 6bin
OrOBOpPEHbI B IOrOBOpE NpoAaBLIOM, BripaBe
No cBoeMy Bbl6opy noTpeboBaTh:

6e3B803Me3HOro yCTpaHeHUs HeloCTaTKOB
TOBapa WM BO3MELLEHUS PacXo0B Ha UX
MCrpaBJ/iEHNE CpeacTBaMu noTpebutens
nMbo TpeTbero nNuLUa; |

JauwmMra npas
norpebunieaen B cyae



[loTpebuTtenb no ceoemMy Bbi6OPY
BrnpaBe notpeboBaTb:

*Copa3MepHOro yMeHbLUEHUS NMOKYMNHOWU LEHbI;

*3aMeHy Ha ToBap aHanorM4yHon Mapku (Moaenn);

*3aMeHbl Ha TaKOW e ToBap LNpYyrou
Mapku(Moaenu, apTUKyna) c )
COOTBETCTBYIOLLNM MepepacyeToM NoKynHOW
LIEHbI;

*PaCTOP>XKEHUS IOroBopa U BO3MELLEHMS
NOHECEHHbIX YObITKOB.




CyLlecTBEHHbIE
HegoCTaTKN

* HeycTpaHuMble;

* Te, KOTOpblE HE MOTYT
ObITb YyCTpaHeHbl 6e3
Hecopa3MepHbIX 3aTpaTt BPEMEHU;

* Te, KOTOpPbIE BbIABNATCA HEOQHOKPATHO
NI NPOSABIAIOTCA BHOBb NOCHE UX
YCTPaHEHUS!;

 [lpyrne nogobHble HeOOCTaTKM.




Ciaenyer NOMHHUTD,
q9TO:

» OOMeHy momieKaT TOJBKO
HEMPOIOBOJILCTBECHHBIC TOBAPHI
HaJIJICKaIIEro KayeCTBa;

= IloTpeOuTenp MOKET OOMEHATH TOBAP TONBKO
HA aHAJOTHYHBIM MPUOOPETECHHOMY, HO IPYTOM
pacuBeTKH, (pacoHa, POPMEIL, radapUTOB;

» [loTpeburenp uMeeT mpaBo OOMEHSITH TOBAP
JIMIIG B TedeHUU 14 qHeu, He cuuTas JHS €ro
ITOKYIIKH;




Cnenyer NOMHHUTH, YTO:

OBbmMmeHy noarnexart TOSIbKO Te

TOBapbl, KOTOPbIE HE ObINMM B ynoTpebneHun, He
nortepanu CBOW TOBAapHbIN BUA, U
noTpebuTenbckne CBOUCTBA, a Takke Mnpu
YCITOBUUN, YTO COXPaHEHbI NMnomoObl, dadbpuyHbie
APNbIKKU, TOBAPHbLIN NN KAaCcCOBbLIN YeK, BblAaHHbLIN
noTpebuTento BMecTe ¢ NpoAaHHbIM TOBAPOM;

[Tpocbba 06 obmeHe ToBapa MOXET ObITb
HanpasfieHa ToNbLKO rnpoaasLy, Y KOTOPOro Obir
npnobpeTeH ToBap.




[lepedyeHb HeENPOAOBObLCTBEHHbIX
TOBapOB HaA/exallero Ka4yecrsa, He
noanexawmx BO3BpaTy MM 0bMeHy Ha
aHaNOrMYHbIM TOBaAp ApPYyrux pa3Mepa,

opMbl, rabapuTa, acoHa, pacuBETKN,
! NN KOMMJIeKTauum

(yTB. NoctaHoBneHueM lNpaButenscrsa PO oT
19 aHBapsa 1998 r. N255)




- 1. ToBapbl ANa NpPodmUNaKTUKN N NeYEHUS
3aboneBaHu B JOMaALLHUX YCITOBUSAX.

- 2. [lpeameTbl MMYHON TUTNEHDI
- 3. NapdpromMepHO-KOCMETNYECKME TOBAPI.

- 4. TeKkCTuUnbHble TOBApbI, KabenbHas
npoayKunsa, CTpouTenbHbIE U OTOENOYHbIE
MaTepuarnbl OTNyCKaeMble B MeTpax.

- 5. LLIBenHbIEe N TpUKOTaXHble n3genus.

- 6. ToBapbl OLITOBON XUMWUN, NECTULNOLI U
arpoXMMmnKarThil.




/. Mebenb ObiTOBagd
(MeberbHble rapHUTYpbI)

8. Napenuna na
OparoueHHbIX MeTanmoB
C AparoueHHbIMN KaMHAMM.

9. ABTOMOOUNK, nNpuULENbI
HOMEpPHbIE arperartbl K HUM.

10. TexHn4YecKn CroXXHble
TOBapbl ObITOBOro Ha3HaA4YeHUs!, Ha KOTopble
YCTaHOBJIEHbI CPOKU MO4HOCTW.

1. ['paxkgaHCKoe OpYyXUe M NaTPOHbI K HEMY.
2. )XNBOTHbIE U paCTeHUA.

3. Henepunognyeckue nagaHus (KHUrn,
KarneHgapw, uagaHusi, BOCNpomn3BegeHHbIE Ha
TEXHUYECKNX HOCUTENSAX)
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CpoK cny>xobl-

« [lepuoa, B TedyeHmne KoToporo
N3rotToBuTENb (UCMONHUTENBL) 0653yeTCs
obecrneunBaTb NOTPebUTENIO BO3MOXHOCTb
MCNosb30BaHUA ToBapa (paboTbl) Mo
Ha3HAYEeHUIO U HECTU OTBETCTBEHHOCTb 33
CYLLIECTBEHHbIE HE[JOCTATKN, BO3HUKLLNE
no ero suMHe .B TedyeHne 10 net(ecnun He
YCTAHOBJIEH APYron CPOK) CO AHSA
NPOAaXW.



CpoK roqHOCTU-

« [lepuoa, no ncreyeHMn KOTOporo ToBap
(paboTa) cunTaeTcsd HenNpUroaHbIM AN
MCMNOJIb30BaHMA NO Ha3HavyeHuto. Cpok
rOAHOCTU YCTAHaBIMBAETCS HA NMPOAYKTbI
NUTaHUS, NapPOMEepPHO-KOCMETUYECKUE
TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBOM
XUMUU 1 nogobHble ToBapbl (pe3ynbTaThl
paboTbl). CpOK roAHOCTN HAYUHAET Teub
CO [HS U3rOTOB/IEHMS.
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[apaHTUUHBLIN CPOK

= MoXeT 6bITb YCTaHOBNEH

B JOroBOpe Kynan-npojax
npoaaBLOM ToBapa. [Mpn
MOXXET YCTaHaB/IMBATbCS TUNHBIE
CPOK Ntobon NpoaoIKUTENBHOCTU, HO HE
MEHbLLIE YEM rapaHTUNHBIN CPOK
YCTQHOBJ/IEHHbIN U3rOTOBUTENEM.
[apaHTUNHBLIM CPOK HAYMHAET TeYb C
MOMEHTa Nnepeaayn ToBapa MnoKynaTesto
(He MeHee 2 neT; 5 neT- no
HeABMXXUMOCTU, €CN HEe YCTaHOBSEH
60NbLLINK CPOK).




= ECnn nokynatenb NueH BO3MOXHOCTH
MCNO/Ib30BaTb TOBAp BCAeACTBME
0OCTOATENBLCTB, 3aBUCALLMX OT NPoAaBLa
rapaHTUMHbBIN CPOK NCUYMUCNSAETCA C AAThl
YCTPaHEHUS NPOAaBLIOM TaKUX
0bCTOATENLCTB.

= [na ce30HHbIX TOBapoB(oaexaa, obyBb U
Ap.) rapaHTUMHbBIN CPOK UCHUCNAETCS C
MOMEHTa HaCTyMNJIEHNUS COOTBETCTBYIOLLErO
CE30Ha UCXoas U3 KNMMaT-nx yCI0BUMN.



[lepeyeHb TEXHUYECKU CITOXHbBIX TOBApOB,
B OTHOLLEHUWN KOTOPbIX TpeboBaHUS
notpedbutens o6 nx 3aMeHe nognexar

yOOBNETBOPEHUIO B C/lydae 0bHapyXeHUs
! B TOBapaX CYLLECTBEHHbIX HEAOCTAaTKOB
(YTB.I'IOCTaHOBJ'IeHVIeM npasutenscrea P® ot
13 mMast 1997 r. N2575)




[lognexaTt 3amMeHe:

* 1.ABTOTpPaHCNOpPTHbLIE CpeacTBa U
HOMepHbIe arperartbl K HAM.

» 2.MoToumnKnbl, MOTOPOJINEPHI.

« 3.CHeroxoasl.

* 4 Katepa,axTbl,J1Iog04YHbLIE MOTOPbI

« 5.X0noaunbHUKU U MOPO3UIbHUKM.

* 6.CTpanbHble MalLMHbI aBTOMaTU4YECKUE.

 /.I'lepcoHanbHble KOMMbLKTEPLI C
OCHOBHbIMU NepudepUnHLIMA
yCTPOUCTBaAMMW.

* 8. TpaKTopbl CENbCKOXO3ANCTBEHHbIE,
MOTOOITOKMN.

-



[lepeyeHb TOBapOB AJIMTENIbHOIO MOJIb30BaHUS,
Ha KOTOpblE HE pacrnpocTpaHseTcs TpeboBaHne
nokynaTtesns o 6e3Bo3Me34HOM NpeaoCcTaBleHNN
eMy Ha nepuoa PEMOHTA WM 3aMeHbI

aHanornM4yHoro ToBapa

(yTB. noctaHoBneHuneM lpasutenscrea PO ot
19 aHBapsa 1998 r. N955)



e 1. ABTOMOOUNN, MOTOLMKIbI,
NPOryriodHble cyaa.

e 2. Mebenb.

* 3. ONeKTpoObITOBbLIE MPUDOPHI,
MCnosib3yeMble Kak npeamMeThbl Tyarneta u B
MeOULIMHCKMX Lensx.

* 4, OnekTpoObITOBbLIE MPUOOPHI,
NCNoJSib3yeMble AN TEPMUYECKON
00paboTKM NPOAYKTOB N NPUrOTOBIEHUSA
NULLNA.

* 3. [ paxxpaHckoe opyXxune, OCHOBHblE YacTu
rpagaHCKoro 1 criy>kebHoro
OTHECTPEJIbHOIO OPYKUA. ‘




I'paMOTHBIN TIOTPEOUTEAD

Bceraa gecren ¢ coOO 1 OKPYKAFOIITIMHA 1
COOATOAQET 3AKOHBHI,

PazymHO pacnopsxaeTca HMEFOIITUMUCS
CPEACTBAMUY;

Bceraa unraer MHCTPYKIIUIO U CACAYET €M,

CoxpaHsAeT TOBapHBIE, KACCOBBIE YEKH.
L' apanTHITHBIE TAAOHBI 1 KBUTAHIIH,

[IpeABABAAECT TOABKO OOOCHOBAHHBIE
IIPETCH3NH



