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Mpe3seHTauma Ha 2 MUHYTbI ANA
cermeHTa HoReCa
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YTO0 3TO TaKoe?

= YOOOHbLIN 1 3P EKTUBHBIN MHCTPYMEHT Ansi
ODLEHUS C KITMEHTOM

Kak 3To pa6oTaeTt?

« KnneHTbl BUOAT NHQROPMEP 1 OTNPAaBAOT
CBOU OT3bIBbl HAa YKa3aHHbIW HOMep >>>

« OT3bIBbI NPUXOOAT B NIUYHbIA KAOUHET HA
cauTe, rge Bbl MOXETE OTBETUTb KITMEHTaM
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HATTMIWHTE CMC AHPEKTOPY

Xoem Bawu noxesawus
AHOHUMHO RO MeNegoHy

+7 900 625 05 76

CNMACUBO!



Kak 3To 6yaeT BbIrNnaAeTb:

COOBIEHUS IPAOUKH CMC-PACCBINKA NnPOOKIL BbIXON
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3ABEEHUA @ BCE COOBLIEHMS @ BCE METKU “ﬂe‘rm 3amMep3aloT Ha
7 BAHK LIEHTPOKPEANT HEOTBEYEHHbIE 0 o = 6 1 2 5
YPOKax, noxanyucra
YBeJn4vberTe MOLLHOCTb
oTtonneHusa. Ha ynuue
T —— MuHyc 20!
Jlo6po nox: 3aTh B akKayHT OTNPasnTh OTILIB Bl MOXETE Ha CNeAyoW e HoMepa
+7 (931) 287-07-39. BaHk LienTpoKpegut 6 Sep 2016 13:52

“B kpat4anwme cpoku
& Fiscenen 1704201804358 npobnema OygeT peLueHa,
- - Yuutens “crapun S KN2CCOB O4YCHE CKYSHO U MOHOTOHHO YUTACT KOHCNCKTHI.
O Furazus Ne 24 6 AleTh Ha YpOoKax 2aceINakT, YYNTENL COBCEM HE BOBNEKART aeTeld," Cr6|aC|/160 3a Eal'ue
obpalueHve.
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"feTiA 3aMep3aloT H3 YPOKaX, 'TDJKEH'V'[;'ETJ YEENNYLTE MOLHCCTE OTONNSHWA. H2 YAUUE MIrkyc 201"
or 24 i ! o ’ :
WrHa3MA N 2

B kpaTtyaime cpokyn npobnema BYAET pelieHa, cnackbo 3a sawe




Ham Ba)XHO MHEeHMe Ka)kaoro

LOLidits.

HATTHUHTE CMC AHPEKTOPY

bydem pdos eauium noxesaniam

+7 900 625 05 76

CMACUBO!

| NHOOPMALUNA




3ayeM 3TO HY)KHO?

= HeratueHble OT3bIBbI NONAAYT HANPSMYIO K BaM,
a He Ha canTbl OT3bIBOB ANsi 0bLiero o6o3peHuns,
KOTOpbl€ MOTYyT UCMOPTUTL Baluy penytauuio.

= XXenaHue ocTaBuTb OT3bIB — Yallle BCEro
MMYIIbCUBHOE JENCTBUE, U ECNN Y KNNEHTa HET
BO3MOXHOCTU cAenartb 3TO 34ecbh U cenyac, To
XenaHue BcKkope nponagaet

= [laneko He Bce cnoCcoOHbI HANTW pa3aern
OT3bIBOB Ha canTe KoMnaHun, noTpeboBaTb KHUTY
Xanob nnu nonpocutb TeniedOH PYKOBOAUTENS.
HamHoro komdopTtHee ato caenatb no CMC



Halue npeagno>xeHue

KomMmnneKkcHoe pelueHue no co6opy, XpaHeHUIO U aHaNUTUKe
OT3bIBOB M NpeanoXeHUn oT BallMX KNMEHTOoB. Ycnyra
npenocTaBnseTcsa noa Knrou:

 AHOHUMHO ANA KrMeHTa U Angd Bac

« [n3aunH, neyaTtb 1 pasmeLueHne uHpopmepoB
 BbigeneHue n obcnyxuBaHue TeneoHHbIX HOMEpPOB
» KpyrnocyTouyHbin focTtyn B KAOMHeT U Tex. nogaepxka

» Bo3MOXHOCTb MHTerpauumu ¢ Bauen CRM n/vnmn CMS
CUCTEeMOU

» OGnavyHoe xpaHeHue AaHHbIX



SMS paccbinika

XpaHuTe TeAedOHbl KAMEHTOB B € AMHOM B6as3e.
AeAanTe paccbiAKy MO BCEM KAMEHTAM B 1 KAUK.




Bawia Bbiroga

MogkntoumsBLLncs K DASMS, Bbl monyyaeTe y400HbIN U
3P PEeKTUBHbIN CNOCOH6 HanagnTb NpPsMoe oobLleHne co
CBOVIM KJIMEHTOM:

- [lpamon gnanor c KnneHTom

= [1oBbILLEHWE NOANBHOCTU KITUEHTA

» Db ekTnBHas obpaTHas CBA3b

- BoissBneHmne npobnemHbix mect busHeca
- AHanmn3 busHec nNpoueccoB

» KOHTpOnb 3a coTpygHuUKamu



DASMS - 3T0 He NpoCTOo cepBuUC

npuema coobLleHnmn, aTo HoBas

drnocodpura NoCcTpoeHUd OTHO

C KIIMEHTOM

eHUW



Kak noaKnmo4YnTbhCca?

No3BOHUTE N Mbl BCe caesiaeM 3a Bac!

MepBbIN MecAaL, 6ecniaTHO!

812 448 53 87
7 (921) 995 27 28

mfo@dasms.ru

C yBa)keHuem,
CaraHeHKo Hukonai
AnpekTop npoekta DASMS



