


Konghnuxkm —

OOHO U3 CAMBIX PACHPOCMPAHEHHbBIX
AGJICHUI 6 HCU3HU U 00WCHUU JII00¢IL.
Ha npom:saoicenuu eceu ceoeu ucmopuu
00U HEe MO2TU 000UmMUCH 0e3 MOo20,
Ymoowvl He KOHIUKmMoeams, HAUUHAA
C HE3HAYUMETbHOU CCOPBL MEHCOY
COCEOAMU U KOHUAS GOUHOMU.



«Kongnukmot — amo nopma rncusznu.
Ecnu ¢ eawmen sicusnu nem

KOH@)IUKmMo8, npoeepvme, eCmb il y
gac nyane)).

Yapnv3 Jluxkcon



KOH®JINKT

e

PEAJIbHbIU

npoTnBopeyvune, pasHormnacue
B MHTEepecax, XXerlaHusXx,
CTpPeMINeHUusX, HapyLiawlLiee
HOpManbHoe
B3anmogencTtsue noaemn,
MeluawLllee AoocTurathb LUenum
U npuBoasLllee

K NpOoTUBOOOPCTBY.
Pa3peLueHue Takoro
KOH(NMKTa HanpaBrieHo

Ha docmuixeHue
oripedesieHHO20
pe3ysibmama — ycTpaHeHune
NPOTUBOPEUUS.

HAOYMAHHbIN
(HEPEAJIUCTUYECKUWN)

Lenbio KOH(PANKTYHOLWKUX CTOPOH
ABNAETCA ebipaKeHue
ompuuyamesibHbIX 3MoyuU,
BbISICHEHMe OTHOLLUEeHUN,

a He ycTpaHeHue peanbHOro
npensaTCTBUA, NPOTUBOPEYUS.
KoHdnuKT 3gecb nuuwb noBoA,
oonpeTtb, yA3BUTb, YHU3UTDb
cobeceaHuKa; 3a4acTyHo, ecnu
CMPOCUTb Y KOH(PNNKTYIOLLUX:
«YTO Bbl pearibHO XOTUTE
BbIACHUTb, Yero 4oo0UTLCA?»,
TO OHMN CaMM He MOTyT OTBETUTb
Ha 3TOT BONpoOC.



[TPAYNHBI KOH®JITNKTA

Pa3nu4us 8 uessix,
UHMepecax, MHeHUsIX,
e32/1510ax Ha XXU3Hb,
crnocobax docmuxkeHus
uesnu,

8 UHOueudyasibHbIX
ocobeHHocmsix sirodell.

Ha agpeccuro
omeeyvyaewb ewe
6osibwel acpeccuedl.



KOH@IUKmM —

IMO HOPMAIbHOE NPOAGTICHUE COUUAIbHBIX
cesa3ell U OMHOULCHUU MeHCOY JII00bMU,
MAaKce CROCO0 63aumMo0eiucmeust npu
CH10JIKHOBECHUU HECOBMECHUMDBIX 632711008,
MOYEK 3PeHUA U UHMEPECOo8.

Imo HOPpMATIbHOE NPOABIECHUE C8A3CU U
OMHOWECHUIL.




[TY T PASPELLEHUA
KOH®JTUKTA

I'IACCMBHW ~ AKTUBHO

y)Ke nocJsie KOHhsIuKma, MOXKHoO ecmb cepbe3Hasi ornaCHOCMb
euwle 0oJs120 nepexxueams, nocmpadamb ¢bu3u4YecKu
Yymo He coobpa3susi, KaK (unu mopasnibHO), ecnu
omeemumb Ha XaMCcCmeo usu nMPOMuUeBHUK OKa)kemcsi
obudy, He ycneJ, cunbHee. Onsimb-maku —
He 3amMemuuJl, He... U ewe MopaJsibHasi unu ¢gpusuvyeckas
MHOCO 8CAHKUX «He», mpaema.

HacmpoeHue Ucrnop4yeHo,
yyecmeyeuwsb cebsi
YHU)XEHHO, COMHe8aelWbCs
8 ceoux cuJsiax, He0o80JIeH
cobou. Hanuyo —
MopaJsibHbIU yuiepb6.



ClrNocCObbI NMOBEAEHNA B
KOHO®JTNKTE

[JaBrieHue
Yxon
NogyunHeHue
Komnpomucc
CoTpyaHUYECTBO




HAABJIEHUE

CTpemnenHune 0obunTbCcHa CBOEro 3a CHeT
OpYyroro, «CnnoBom» cnocob
paspeLlleHna KOHQNuKTa.

JTa cTpaTterusi onpasgaHa B
KPUTUYECKMNX CUTYaLMSX, Koraa
peLlarTCA XKN3HEHHbIE BOMPOCHI.
BbiurpbiBaeT TOT KTO CUIbHEE.

LleHa nobeabl - pa3pblB OTHOLLEHUN,
CTpagaHusi npourpasLLEro.

Ualle Bcero aty cTpareruio
MCNONb3YHT NOAN, YBEPEHHbLIE B
cebe, arpeccuBHble, aMOULIMO3HbIE.

—




yxon
YKIMOHEHWE OT NMPUHATUA PELLIEHNN.

JTa cTpaternst UCrnosnb3yeTcd B TOM
crlyyae, Korga LeHa Borpoca He
BENMKA WNNU HyXHa naysa Aans
NPUHATUS OKOHYATENbHOMO pPELLEHUSI.
[JOCTOMHCTBOM 3TOW CTpaTErMn MOXHO
CYMTaTb COXPaHEHME  OTHOLLEHUN,
OOHaKo B 3TOM Crny4ae HM ofHa M3
CTOPOH He MOSy4YaeT NpPeuMyLLECTBa,
KOH(PNUKT He paspelleH, a TOrbKo 2R
MPUTYLLEH. -

Ualle Bcero crpateruio «ns3beraHusay»
NCNONb3YKT NoaN, HEYBEPEHHLIE B
cebe wunu Haxogdwmeca B TUCKaX
HenpeoaonMMbIX 0OCTOATENBLCTB.

—>



Nnog4YnHEHUE

[IpnHeceHne B XXepTBY COOCTBEHHbIX
MHTEPECOB paan MHTepPeCcoB APYroro.
JTa cTpaterns ymMecTtHa B TOM
cfiydae, Korga pagu BUMOUMMOCTU
COXpaHeHns NapTHEPCKNX
OTHOLLUEHUN 4yernoBekK roToB
KepTBOBaTb CBOEN BbIrogon. B aTom
cfnlydae CTOpOHa, uaywaa Ha
YCTYMNKW,  MNpOUrpbiBaeT  Opyrou
cTopoHe. CoxpaHeHUe UCTUHHbIX
NapTHEPCKMX OTHOLUEHUN B 3OTOM
cry4yae npobrnemaTtu4Ho.

[laHHaa cTpaTterns xapaktepusyet
MUPHOro, YCTYM4YMBOrO YesioBeKa.

—>




KOlNPOMUCC

MeTonq B3auMMHbIX YCTYMOK.
Komnpomucc gaet BO3MOXHOCTb
YaCTUYHO YYeCTb UHTEepecCH
obenx  ctopoH. CrpaTterus
yMecTHa B TOM cCliyyae, ecnu
COXpaHeHne  OTHOLUEHUN C
NapTHEPOM Ba)XHEE BbIrobl NN

Korga opyrue Ccnocoobl
paspeLlleHnss KOHMNUKTa He
9PPEKTUBHDI.

OHa cBuMOETENLCTBYET O
rMOKoCTW,  OUNIIOMaTUYHOCTU
NPUMEHSAIOLLNX ee nogen.

—>




COTPYJHUYECTBO

[Tonck peLleHuns,
yCcTpaunBatoLero obe
CTOPOHbI. 3JTa CcTpaTerus
ABNAETCA camowu
9P PEKTUBHON, MOTOMY YTO B |
9TOM cly4ae BbIUIpbIBAKOT
00e CTOPOHHbI.

JToM cTpartermm OObIYHO
NpPUOEPXKUBAKOTCA  CUIbHbIE,
3pernble, yBEPEHHbIE B cebe
noan.

CTtpaterma ykpennser
OTHOLLEHUA 1 OaeT B3aUMHbIe
BbIroabl.

—




TEET
«OUEHUTE YPOBEHDb
KOH®JIMKTHOCT»

KoHnnnukmHasi nu ebl TUu4HOCMb?

UmobbI y3Hamb 3mo, e0crnosib3yumech
mecmom, ebibpae no oOHOMy omeemy
Ha Ka)kobiIl e0oripoc.



B obuwiecmeeHHOM mpaHcriopme
HayaJicsi criop Ha noebIWeHHbIX
moHax. Bawa peakyusi?

A) HE NPUHMMaID y4acCTus;

b) KpaTKO BbICKa3blBakOCb B 3aLLUTY CTOPOHBI,
KOTOPYH cYMTalo NpaBou;

B) akTMBHO BMeLLUMBAOCb, YEM «Bbl3blBaO
OroOHb Ha cebsa».



Bbicmynaeme siu ebl Ha cobpaHusix ¢
Kpumukou siudepoe?

A) HET;

B) Tonbko ecnu nmero Ans 3Toro BECKME
OCHOBaHUS;

B) KpuTuKyto rno nobomy NoBoAy HE TOSbKO
NNAEPOB, HO U TEX, KTO MX 3aLLUULLAET.



Yacmo nnu cnopume ¢ opy3bsimMu?

A) TONbKO ecnu nroan Heodmna4nBbIE;
b) nuwb No NnpMHUMNUanbHbLIM BONpocaM;
B) crniopbl — MOSI CTUXUS.



Ouepedu, K coxXasieHUro, MPOYHO
60WJIU 8 HaWly XU3Hb. Kak ebl
peazupyeme, ecsiu Kmo-mo Jjie3em 8
06x007?

A) BO3MyLLalOCh B AyLle, HO Mon4yy: cebe
OOPOXe;
B) nenat 3ame4yaHue;

B) npoxoxy Bnepen n HadnHato HabnogaTtb
3a NOPSAAKOM.



Jloma Ha 06e0 nodasiu HeOoCcoJsiIeHHoe
6s1r1000. Bawa peakuyusi?

A) He byay nogHMMaTb Oy4y N3-3a NYCTSKOB;
b) Mon4ya BO3bMY COJTOHKY;

B) He yaoepKyCb OT eQKnxX 3aMmeYaHni u, ObiTb
MOXET, AEMOHCTPATUBHO OTKaXYyCb OT
elbl.



Ecnu Ha ynuuye, 8 mpaHcrniopme eamMm
Hacmynusiu Ha Ho&y...

A) c BO3MYLLEHMEM MOCMOTPIO Ha 0OMOYUNKa;
b) cyxo genato 3ameyaHue;
B) BbICKaXXyCb, HE CTECHSASICb B BblpaKeHusix!



Ecrniu kmo-mo u3 6n1uskux Kynus eeuyb,
Komopasi aM He NnoHpaeseuJsiach:

A) npomonuy;

B) orpaHn4ycb KOPOTKMM TaKTUYHbIM
KOMMEHTapuemM;

B) ycTpoto ckaHgan.



He noee3sio 8 nTomepee. Kak ebl K
amomMy omHecemechb?

A) nocTapalocb KasaTbCHa paBHOAYLUHbIM, HO
B AyLle gam cebe crioBo HMKoraa bonbLue
He y4yacTBOBaTb B HEW;

b) He ckpoto gocaay, HO OTHECYChb K
npoucLleaLemMy c omopom, noobellas
B3SITb PEeBaHLL;

B) npourpbill HagonMro UCNOPTUT OTHOLLEHME.



Tennepb nodcyumaume HabpaHHbIe
OYKU, UCXOO0SI U3 MO20, YMOo Ka)xdoe

«A» - 4 o4Ka,
«b»- 2,
«B» - 0.



OT1 22 0o 32 OYKOB.

Bbl TAKTU4YHbI U MUPOIIOOUBLI, TOBKO
yXoguTe OT CNOPOB N KOHJIMUKTOB,
n3deraete KPUTUYECKNUX CUTYaLNI B LLIKOSIE
n goma. N1apedeHune «'lnatoH mHe gpyr, HO
NCTNHa gopoxe!» HMKoraa He ObINo BaLLUM
nesusom. Moxet ObITb, NTO3TOMY Bac
MHOrAa Ha3bIBaOT NPUCNOCODNEHLEM.
Habeputecb CMEenocTu, ecnu
obcTOsATENBLCTBA TPEDOYIOT BbICKa3blBATLCS
NpUHUMNManbHO, HEB3MPad Ha nuua.



O112 no 20 oukoB.

Bbl cnbiBeTE YeNOBEKOM KOHNMUKTHBLIM. HO
Ha caMoM Aere KOHMPUKTYETE, NMNLLIb ECNU
HET MHOro BbIXo4a W Apyrue cpeacrea
ncyepnaHbl. Bbl TBEpOO OTCTanBaETE CBOE
MHEHME, HE AyMas O TOM, KaK 3TO
OTpPa3nTCs Ha BaLLeM NOSIOXKEHUN B
o0LLECTBE U NPUATESNBCKNX
OoTHOLLEeHUSsIX. [1pn 3TOM He BbIXOAUTE 3a
PaMKN KOPPEKTHOCTWN, HE YHUXKAETECH A0
OCKopOsrieHnn. Bce 3To BbI3bIBAET K BaM
yYBa)XeHUe.



o 10 oukoB.

Criopbl U KOHPIUKTLI — 3TO BO34yX, 0€3 KOTOPOro
Bbl HE MOXETE XUTb. J1loOnUTE KPUTUKOBATL
OPYrnx, HO eCnu CrbILINTE 3aMeYaHns B CBOW
agpec, MOXXeTe «CbeCTb XUBbEM». Ballla KpUTuka
— paau KpUTUKK, a He ans nosnb3bl gena. O4yeHb
TPYAHO NPUXOOANTCHA TEM, KTO PAAOM C BaMW.
Bawa HecaepkaHHOCTb U rpyboCTb OTTankuBarT
nogen. He noatomy N y Bac HET HACTOSALLMUX
apy3en? Cnosowm, noctapantechb NnepedbopoTb
CBOW B3JOPHbIN XapakTtep!



SAINOJIHNTE CXEMY.
NOABEPUTE CUMHOHWMGbI K CJ10BY
«KKOHODJTNKT»

é




