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Click on the picture to reveal the word.
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Sales Assistant = SA
Customer=C

SA: Hello, how can | help you?
C: I'm looking for a T-shirt.

SA: How about this one?

C: Do you have it in yellow?
SA: What size would you like?
C: Medium.

SA: Let me have a look... here it is!

C: Great. How much is it?

SA: It's £15.99.

C:And can I try iton?

SA: Of course. The dressing rooms are over
there.

C: Thanks.

— C: Can | pay by card?

SA: Yes, you can. That's £15.99 in total.
C: Thanks!

SA: Come again soon!
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What do you remember? Click on the gap to reveal the word.

SA: Hello, how can | you?
=
Sales Assistant = SA C: I'm looking T-shirt.
Customer = C SA: How this one?
C: Do you * it in yellow?

o

SA: What size would you

C: Medium.

SA: Let me have 4 here it is!

C: Great. How " is it?

SA: It's £15.99.

C:Andcanltryitg—

SA: Of course. Th * * rooms

are over there. S

C: Thanks.
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Sales Assistant = SA
Customer=C

C: Can | pay ry card?

SA: Yes, you gan That's £15.99

in total.

C: Thanks!

SA: Come again soon!
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Role-Play Challenge

One student is the customer and one student is the sales __
assistant. Spin the three wheels. The customer then buys this
item from the sales assistant.
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Whoops! Gary the Goat made some
mistakes. Can you correct them?

“I’m |OOking ina cap_”

“How much it
is?”

“You have it in

yeIIOW?h

“Thanks
you!”

“Can | try
on?”

nccan | pay for
Card?u

“I'm looking for a

“Thank

“Canl tl'y it on?”

nccan | pay by
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