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COBPEMEHHbIE KPEOUTHDBIE MPOOYKTbI KAK
OBbEKTbI NMPOAOAX C UCNOJIb3OBAHUEM
MAPKETUHIOBbIX TEXHOJTOIN' A

AKTYanbHOCTb N HOBU3HA JAHHOW TEMbl COCTOUT B TOM, YTO C
ga3B|/|T|/|eM PbIHOYHOW 3KOHOMUKM B Poccum, nossBieHNEM KOMMEPYECKUX
AaHKOB M KOHKYPEHLIMW Ha pbIHKE KpeanTHbIX NPOAYKTOB, OaHKOBCKME
ycnyrn npetepnenu 3Ha4ymTernbHble N3MeHeHUsl NoOACTpanBasiCb noa
COBPEMEHHbIE YCNOBUSA PbIHKA.

Llenbtlo AaHHoM paboTbl ABASETCH — U3yYeHne COBPEMEHHbIX
KPEeOUTHbBIX NPOAYKTOB, Kak 06 bEKTOB NPOAaX, C UCMOMb30BaHMEM
MapKETUHIOBbIX TEXHOMOTUIA.

[1ns1 BbINonHeHNs paboThbl, ObifT COCTaBNEH CNUCOK 3a4au:
— U3Y4YNTb COBPEMEHHbIE KPpeAUTHbIE NPOAYKTbI N UX BUAbI;

— nccnegoBaTb MAapKETUHIOBbLIE TEXHONOMMN B OpraHmn3aumm npoaax
GaHKOBCKMX NPOAYKTOB;

— NpPeanoxXnTtb NyTn coBepLleHCTBOBaAHUA PblIHKA OaHKOBCKMX
NPOAYKTOB. 2



COBpeMeHHbIe KpeaATHbIE NPOAYKTbl N X BNAbI

Kpeguru
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Opugmieckum nungam

DPuzHYECKHM JHITaM

v v
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HCHOCpBI[CTBGHHO
KPEAHTEI

JluzuHr

DakTopHHT

+

Kpenuropanue manoro buzHeca

IIpoexTHOE QHHAHCHPOBAHHUE

> OsepapagT
—» Kpenur ua pazsutue buzHeca
—» ABToOKpeRHUT

@HHRHCHp OBAdHHE O60pOTHOI‘O KallHTala

ABTOKPEAHUTE

Bl HnoTeuHEe KPEAUTE

> KpeaurHrie kapTe

> Kpeaure B maraz uHax
—»> ObpazoBaTENbHEIH KPEAUT

—»> IloTpeburensckuii Kpeg Ut



N3y4yeHne n aHanns KpeanTHbIX NPOAYKTOB U YCIyT Ha
npumepe AO «Poccenbxo30aHK»

*OA «Poccenbxo3baHk» — eAMHCTBEHHAdA KpeanTHas opraHn3aums B
Poccuu, rae 100% kanutana npuHaaneXxuT rocygapcTay.

*Hayano pabotbl — 2000 rog.
*5—e mecTo B Poccun no pasmepy akTUBOB.

*OTKpbITO 78 punmanos n 6osree 1500 onepaymoHHbIX OPUCOB B
Poccuimnckon ®egepauymu.

[lpeactaBuTenbCcTBa DaHKa pacnosrioXeHbl B TAKNX CT
ApmeHuns, AsepbanoxaH, benapycbh, KazaxctaH u

paHax Kak
KUCTaH

Poccenbxo3sbaHK



CTpykTypa KpeguTtHoro noptdens AO
«Poccenbxo3baHk»

Tabnuua — Ctpyktypa kpeagutHoro noptdens AO

«Poc

CCeTpXQAOATI 01.01.2018, | 01.01.2019, | 01.01.2020,
noptdens AO mnpa. py6. | mnpa. pyo. | mnpa. pyo.
«Poccenbxo3baHk»
PO3HWYHbIN 422 421,68 460,90
B Al'K >1 025 1213,8 1372,7
O6Lwunm 1900 2156,49 2339,80




Obbem Bbigayn kpeamtoB AlMK Ha 2018-2019 rr, MmnpAa

pybneu
2439701 352:1082
B [lonrocpoyHble
1 KpaTtkocpouHble 910.1639 948.6092
2018 rop 2019 roa

B

Poccenbxo3baHK ’



MapKeTMHroBble TEXHOSOMMU NPU opraHmn3aumnm
npoaa) 6aHKOBCKMX NPOAYKTOB

AHa/u3 peIHOYHBIX BO3MOKHOCTEH
e (CHCTeMb! MapKETHHI'OBEIX HCCIIEIOBAaHUH H
MapKeTHHrOBO# HHopMaImH
e MapxkerHHTOBaA Cpeaa
¢ PEIHOK HHIHBHAYATHHEIX [TIOTPEOHTEIeH
e PrmoK pMHAHCOBEIX VIPEKACHHH H OPraHH3aIHi

)

O160p neNeBbIX PHIHKOB
3aMeprl ¥ OPOrHOZHPOBaHHE O0BEMOB CIIpoca
CerMeHTHpOBaHHE PEIHKA
Br10op L1e1€BbIX CErNeHTOB
TTosHIMOHMPOBaHHE OAHKOBCKHX MPOIYKTOE H YCIVT
Ha PBIHKE

ILnaanpoBaHne H NPEeTBOPeHNE B
JKA3Hb MapPKeTHHT0BBIX MepPONpPHATHI

e Pa3paboTka H BEIOOP MapKEeTHHIOBOH CTpaTerHd
e TlnasupopaHHEe MapKETHHIOBEIX MEPONPHATHH
o  KOHTpOIb 32 pe3yIbTaTaMH

PazpafoTka KOMIUIeKCca MapKeTHHra
¢ PazpadoTKa OaHKOBCKHX NPOAYKTOB H YCIyT
e VYcraHOBIEHHE LIeH Ha OaHKOBCKHE NIPOAYKTHI H YCIIYTH
e KaHamel ¥ Meromsl pacHpOCTPAHEHHE OIHKOBCKHX
IPOAYKTOB/yCIyT
e CTIMyIHPOBaHHE COEITA




N3yyeHne n aHanms3 MapKeTUHroBbIX TEXHOMOMN
Npu opraHn3aunm npogax KpeanTHbIX
npoayktoB AO «Poccenbxo3daHk»

I JTHCTAHIGIOHHBIC § AHKOBCKHE YCITYTH '

Yepes Ilo renedony | o, [ Cuobumprmx
NePCORATLHEIA YCTpOIiCcTE
KOMTBIOTED - :

B saxpuiroi : _
SNEKTPOKKOH CCTH Yepes Hutepaer
{oxnarr-gocTVI) o 5




N3yyeHue n aHanma MapKeTUHIoBbIX TEXHONOIMM
Npu opraHn3aunm npogax KpeauTHbIX MPOAYKTOB
AQ «Poccenbxo3baHk»

CaMOCTOSTE/IbHBIE KaHAIIBI

npoaak 0DaHka

.

JIMCTaHIMOHHBIC KaHAMEI

| TIpamsie mponaxn (BeICIAHBIC

areHThl)

[ Ipofazku B oTAENCHIAX DaHKa

[TapTHEpCKHE KaHAIBI NIPOIAK

[Tpodeccnonanbupie
MOCPEAHNKHN

KO})IIOPHIHBHMC KJINCHI LI

[TapTHEPEI 10 COBMECTHEIM
[porpaMMam



Cnacubo 3a sHumaHue!
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