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1. Anh/Chj dd tham gia khéa hoc ndo vé
“Marketing” chwra? ROI[ ] Chwal ]

2. Trong thégi kye saiin phaam thaam
nhaap, quaiung cauo mang tinh chaat

3.  Marketing giong va khac véi ban hang vé
“diém két thic” nhw thé nao?
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SELLING # MARKETING

Khoi " o~ Muc tiéu/
diam  Taeptrung Chien lugc pigm két tha
~ ~ < Th‘t*l_i‘i nhuan
2n-ha 3 qua viéc gia
Nha san xuat Hang hoéa Ba:m tang khoi
Irong hang ban
ra

buijjos wiu uend

Nhirng né luc Thu Igi nhuan qua
. Nhucau —— tong —  viecthoa
Thi trudng khach hang hgp cua man
marketing nhu cau khach
hang

buno)ie weIu uend




* 4. Khi xaay doing
thoong hieau, ngoowgi
ta thooong hay noui
“Sol khauc bieat hay
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5. Marketing diénra .........va
............rﬁt...’....so VO”i Viéc
ban!
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* 6. Marketing la dé xac
dinh nhirng
P ) 111 ¢
dwoc dap ung cua nguwol
tieu dung

)
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7. Quaiing cato vag PR
gioang vag khauc nhau?

AYTUIEE i et
"f‘i’."w: ‘ ‘t"\‘dl .

HOC TU CAC CE(

Mang kinh nghigm otia oo CEO thé giél aéh ve np




8.Chi phi Marketing
cireeeennnnnaaaaaad0@n luoan lagm
taéng chi phi/1 nén vo saun
phaam.
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9.Kénh phan phoi c6 sw tham gia ctia
Nha SX, ban si, ban 1é va KH goi la
kénh gi?
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10.To tooung chul naio culia




11. Noai voui doanh nghiedp, moai
troozng thea hiean cai

thauch thouc.
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12. 4P trong Marketing lag:
Product,............ , Place vag
Promotion.
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13. Taat cali cauc salin phaam neau
tradi qua cauc thogi kyg: xaam
nhaap, ............... balio hoga vag

SSSSS
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14.“O’ nhag mauy ng6o6gi ta saln
xuaat noouc hoa, ou cola
hieau hoi baun

e ,:;-;u'v', = o
— A e -
- i ‘x
=== |

== ST
Tiernitosye = 2}

HOI MARKETING VIET NAM



15. C6 may nhém chién lwoc gia?

G VIET NAM
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16. Cauc yeau toa cutia marketing
naii diean cho phi toan, rieang giau
cau naii diean cho .........

: O o BEEY VAN 0
A -y '(‘Ll/ tc?‘w Y,‘\jx b’
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L

HOI MARKETING VIET NAM



17. Yeau toa nago sau naay khoang thuoac
lonh voic marketing?

[1 Salin xuaat

[] Giau cau

[] Noa niedm

[] Sain phaam

[] Chieau tho coa noang
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18.Saliin phaam cou maay
caap noa chinh?

Marketing



19. Khi baat maon vea salin phaam,
khauch hagng seo noui voui it
nhaat lag bao nhieau ngoogi?
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20. Chwre nang chinh cua
phan phoi la g1?

& &
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21. Co bao nhieu dang khach
hang khac nhau?

Nhut lee s;gettmg
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22.Quoc gia tha 149 vao
WTO?
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23. Thi trrong “BIC” ?
BIC (Brazil, India, China)
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Thoong Hieau lag so1 keat hoip giooa
thuoac

tinh Hoou Hinh vag Voa Hinh

Hou Hinh 1 - Vo Hinh 10

140

B imangic Asscss
B Nt Tangbic Aasets
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1. Trong moOt tinh hudng marketing cu thé
thi marketing la cong viéc cua:

a. NgwO'i ban
b. NgwwO'i mua
c. Dong th&i clia cd ngwdi ban va ngudi mua

@o tich cuc hoinmﬁm cach trao

doi v&i bén kia.




Ban dang chon hmh thirc gidi tri cho 2 ngay nghi
cudi tuan sap t0’| Sw [wa chon dé dwoc
quyét dinh b&i:

a. Sw wa thich cla ca nhan ban
b. Gia tién cla tirng loai hinh gidi tri

<c. Gia tri clia tirng loai hinh gidi tri‘)

d. Tat ca cac diéu néu trén




Co thé ndi rang:

a. Marketing va ban hang 1a 2 thuat ngir dong
nghia.

b. Marketing va ban hang la 2 thuat nglr khac
biét nhau.

c. Ban hang bao gdm ca Marketing

<d. Marketing bao gdnca hoat dong ban hang. >




Mong mudn cla con ngwdi sé trd thanh
yéu cau khi co:

a. Nhu cau
b. S&n pham

QNéng m@

d. U&c mudn




Sw hai long cua khach hang sau khi st
dung hang hoa tuy thuOc vao:

a. Gia clia hang hoa do cao hay thap
b. Ky vong clia ngwdi tiéu dung vé san pham dé

S0 sanh gilra gia tritiéu dung varki vong vé

an pham

d. So sanh gitra gid tri tiéu dung va sw hoan
thién cla san pham.



Trong nhirng di€u ki€én néu ra dwdi day, diéu
kién nao khong nhat thiét phai thoa man ma sw
trao dOi tw nguyén van dién ra:

a. it nhat phai cé 2 bén

@:ii co su traoﬂm’%@

c. MOi bén phai kha nang giao ti€p va giao hang

d. Mbi bén dwoc tw do chap nhan hodc tlr chdi dé
nghi (chao hang) cUa bén kia.

e. M6i bén déu tin twdng viéc giao dich v&i bén kia 13
hop ly.




Cau ndi nao dwdi day thé hién ding nhat triét
ly kinh doanh theo dinh hwd'ng Marketing?

a. Chung ta dang cd gang ban cho khach hang nhirng sdn pham

hoan hao.
ﬂ:é\ch hang dang can san_pham A, hay samxuat va ban cho

khach hang sé&n pham A

c. Chi phi cho nguyén vat liéu dau vao cla sdn pham B dang rat
cao, hay cb gidm nd dé ban dwoc nhiéu sdn pham B vdi gid
ré hon.

d. Doanh sb dang gidm, h3y tap trung moi ngudn lwc dé day
manh ban hang.




Theo quan diém Marketing dao dirc x3 hoi, ngwdi lam
Marketing can phai can doi nhirng khia canh nao khi
xay dwng chinh sach Marketing?

a. Muc dich cua doanh nghiép

b. S thoda man cla ngwdi tiéu dung
c. Phuc Ioi xa hOi

d. (b) va (c)

@t ca nhﬂm@




Quan tri Marketing bao gdm céc cong viéc: (1) Phan
tich céc co’ hoi thi tredng, (2) Thiét 1ap chién lworc
Marketing, (3) Phan doan thi trwo’'ng va lira chon thi
trieo’ng muc tiéu, (4) Hoach dinh chwong trinh
Marketing, (5) TG chlrc thwe hién va kiém tra cac
hoat dOng Marketing. Trinh tw dung trong qua trinh
nay la:

a. (1) (2) (3) (4) (5)
b. (1) (3) (4) (2) (5)
c. (3) (1) (2) (4) (5)
d. (1) (3¥12) (@) (5)

N

€. cau nao dung




Cau nao dung?

1. Marketing cling chinh la ban hang va quang
cao?

2. Cac tb chilrc phi lgi nhudn khong can thiét
phai [am Marketing

3. Mong mudn clia con ngwrdi |a trang thai khi
anh ta cdm thay thiéu thdn mot céi gi do.
~Quan diém ban hé@‘?@ng\dén nhuca
clia nguwrdi ban, quan diém Marketing chu

trong dén nhu cau cla ngwdi mua.




Cau nao dung?

5. Nha kinh doanh c6 thé tao ra nhu cau tw nhién cla

con ngwo'i.

toan cla con nguwoi.

. Muc tiéu chinh cua nm% la phat

hién ra mong mudn va nhu cau cé kha nang thanh

7.Quan diém noO lwc tang cwdng ban
diém Marketing trong quan tri Mar
cung doi twwong quan tam la khach

nang va quan
keting déu cé

nang muc tiéu.



Bwérc dau tién trong qua trinh nghién clru
Marketing la gi?

a. Chuan bi phuong tién may méc dé tién hanh
X ly dir liéu
<b. Xac dinh van dé vém céWrM
c. LAp ké hoach nghién clu ( hodc thiét ké dw
an nghién ctru)
d. Thu thap di¥ liéu




Sau khi thu thap di¥ liéu xong, bwérc tiep theo
trong qua trinh nghién ctru Marketing sé la:

a. Bdo cdo két qua thu duorc.
Qhan tlmD
c. Tim ra giai phap cho van dé can nghién clru.

d. Chuyén di¥ liéu cho nha quan tri Marketing
dé ho xem xét.




Dip liéu thip cap la div liéu:
a. Co tam quan trong th( nhi

<§a co sm@

wo'c thu thap sau di¥ liéu so cap
d. (b) va (c)
e. Khong cau nao dung.




D liéu so’ cap co thé thu thap dwoc bang cach
nao trong cac cach dwdi day?

a. Quan sat

b. Thwwe nghiém

c. Diéu tra phdng van.

d. (b) va (c)

@ét ca cm@




Cau hoi ddong la cau hoi:
a. Chi cé mdt phwong an tra 10 duy nhat
b. K&t thuc bang dau cham cau.

. Cac phwong an tré,lmie?t ké ra tw
trwo'c.

d. Khong dwa ra hét cac phwong an tra 1.




Cau hoi dong hay mo'?

Theo ban, Pham Van Mach (12
nam lén ngdi thé gi&i, Chau A; Cap déi hoan hao # 6/6
V6 dich chau A) CO Nén chuyén
hwdng sang lanh vwc ca hat?
(dung y cau héi...)

« Khéng! Chi nén thi thé cho vui (8041) - 49%

« Ung hd, giong hat tam 6n (1443) - 9%

« Khéng chuyén tam thé hinh, & d6 ma hat véi ho
(2945) - 18%

« Thinh thoang thém hwong thém hoa con chip nhan
(3158) - 19%

* Y kién khac (946) - 6%

43



Trong cac cau sau day, cau nao khong phai
la wu diém cha div liéu so cap so voi
dir liéu thir cap:

a. Tinh cap nhat cao hon

<b. Chi phi timki€ém thap hon >

c. PO tin cay cao hon

d. Khi da thu thap xong thi viéc xt&r ly di¥ liéu sé
nhanh hon.




Trong cac yéu to sau day, yéu to nao khong
thudc vé moi trird’ng Marketing vi mo cua
doanh nghiép?

a. Cac trung gian Marketing

b. Khach hang

<c. Ty 1& lam phat hang nam.

d. D6i thl canh tranh.




Moi trurong Marketing vi mé6 dworc thé hién
b&i nhirng yéu to sau day, ngoai tru:

a. Dan sO

b. Thu nhap cua dan cuw.

Q_m thm@

d. Cac chi sO vé kha nang tiéu dung.




Trong cic doi twong sau day, doi twong
nao la vi du vé trung gian Marketing ?

a. DOi thd canh tranh.

b. Cong chung.

c. Nhirng ngw@i cung rng.

< d. Cong ty v@n tai, 6 t6. >




Khi phan tich moi triro'ng bén’trong doanh
nghiép, nha phan tich sé thay dwosc:

a. Co hdi va nguy co doi v&i doanh nghiép.

<b. Diém manh va diémyéu cla doanh nghiép

c. Co hdi va diém yéu clia doanh nghiép.

d. Biém manh va nguy co clia doanh nghiép

e. Tat ca diém manh, diém yéu, co hdi, nguy
cO'.




MOt khach hang cé thé khdng hai long v&i sdn pham
ma ho d3 mua va stp dung; trang thai cao nhat cla
sw khong hai long dworc biéu hién bang thai do
nao sau day?

a. Tim kiém san pham khac thay thé cho san pham
vlPa mua trong lan mua ké tiép.

b. Khéng mua lai tat ca cac sdn phdm khac cla doanh
nghi€p do.

<c. Tay chay va truyén tin/mén oham dé.>

d. Phan nan vO&i Ban lanh dao doanh nghi€p

e. Viét thw hodc goi dién theo duwdng day ndng cho
doanh nghiép.




Theo ly thuyét clia Maslow, nhu cau cla con
ngwO'i dwoc sap xép theo thr bac nao?

a. Sinh ly, an toan, dwo'c ton trong, ca nhan, tw
hoan thién.

b. An toan, sinh ly, tw hoan thién, dwoc ton
trong, ca nhan.

<Sinh ly, an toan, x3 héi, dUPoctdn trong, tw

hoan thién.

d. Khong cau nao dung.



Ba doanh nghiép X, Y, Z hoat dong canh tranh trong
mOt nganh ma murc tiéu thu hang hoa nhw sau:
Doanh nghiép X: 80.000USD. Doanh nghiép Y:
75.000USD; Doanh nghiép Z: 45.000USD. Theo cach
tinh co ban thi thi phan ctia doanh nghiép Y sé la:

a. 40%
b.42,5%

d. 35%
e. Khdong cau nao dung




C6 thé xem xét mot san pham dwéi 3 cap do.
Piém nao trong cac diém dwéi day khong
phai la mot trong 3 cap do dé.

a. San pham hién thuc

Q San ph”aﬁh\u’u@

c. San pham bo sung
d. Nhirng |giich co’ ban




Bao g6i tOt c6 the la:

a. B3o vé san pham

b. Khuyéch trwong sén pham
L ban dwo’c san pham

d. TAt ca cac dieu néu trén




Viéc mot s6 hang my pham Han Quoc mang
cac san pham d3 & giai doan cudi ctia chu ki
song tai thi trréng Han Quoc sang thi
trwwro’ng Viét Nam thi da:

a. Lam gidm chi phi nghién clru va trién khai san
pham mai

an san pharmads-mot w
i

c. Gidm chi phi Marketing sdn pham moi
d. Lam tang doanh sb ban san pham.




Thir tw dung cua cac giai doan trong chu ki

song clia san pham Ia:
a. Tang tridng, b3o hoa, trién khai, suy t
b. Trién khai, bdo hoa, tang trwdng, suy t
c. Tang trwdng, suy thodi, b3o hoa, trién

(d. Khong cm@

Noai
NOAi

Khai



Pworng cau vé mot san pham:

a. Phdn anh mdi quan hé gilra gia ban va lwong
cau.

b. Thwdng cé chiéu doc xudng.

c. Ludn cho thay 1a khi gid cang cao thi lvgng
cau cang giam.

( ? (aWé'\(‘D

e. Tat ca nhirng diéu néu trén.




Cac nghién clru vé mat hang gao cho thay 13 khi
gao tang gia thi lwong cau vé gao gidm nhe.
Nhwng tdng doanh thu ban gao van tang Ién.
Pudng cau mat hang gao la dwdng cau:

a. Di lén
b. Co gian théng nhat

c. It cogia eo gia
(T Ttco gigntheogia >

d. Co gian theo gia




Khi san pham cla doanh nghiép c6 nhirng khac
biét so v&i nhirng sdn pham canh tranh va sw
khéc biét nay dwoc khich hang chap nhan thi
doanh nghi€p nén:

a. Dinh gia theo chi phi san xuat

& Dinh gid cao honsan pham canh tranh >
c. Dinh gid thap hon san phiém camh tranh
d. Pinh gid theo thoi vu.




Gid ban 1& 1kg bot giat X 13 14.000VND/1kg nhwng néu
khach hang mua tW 6kg tré Ién thi tinh ra chi phai
thanh toan 12.000VND/1kg. Doanh nghiép ban san
pham X dang thuwe hién chinh sach:

a. Chiét khau cho ngudi ban 8.

b. Chiét khau do thanh todn ngay bang tién mat
Qlet khau do m@

d. Chiét khau thdi vy

e. Chiét khau thirong mai




Trong tinh hudng nao thi doanh nghiép

can chu dong ha gia?
@éng lwc sm@

b. Lwo'ng hang ban ra khéng dua dap trng nhu
cau

c. Loi nhuan dang tang lén & mirc cao

d. Thi phan chiém gilr dang tang Ién

e. Khi gap phai tinh trang “lam phat chi phi”




Trong trwo’ng ho’p nao sau day thi doanh
nghi€p nén chu dong tang gia?

a. Nang lwc sdn xuat dw thira
@C‘éu m@

c. Thi phan dang co xu hudng giam

d. Nén kinh té dang suy thoai




Trong kénh Marketing truc tiép:

a. Nguw®’i ban budn va ban Ié xen vao gilka nguO'i
san xuat trwc ti€p va ngudi tiéu dung.
b. Phai c6 ngwdi ban budn

~NgUOi san xuat bémhéﬁgﬁtﬁé@
iéu dung

d. TAt ca déu sai




Cong ty slra Vinamilk dwa san phérp cla minh
cho cac cla hang tiéu thu sénv pham, sau dé
cac clra hang nay ban san pham cua minh cho
ngwo'i tiéu glt‘mg. Cong ty stra Vinamilk tO
chtrc hé thong kénh Marketing:

a. Trwc tiép

(b. M6t cp

c. Hali cép

d. Ba cép

e. Khdéng thudc loai nao ké trén.




Nhiém vu nao dw&i day khdong phai la nhiém vu
cla ngw®i ban hang truwc tiép?

a. Tim ki€m khach hang moi

~Thiet k€ san phgm/chﬁlﬁﬁelpvé’i veu o
cUa khach hang

c. Truyén dat théng tin vé sdn pham cho khach
hang
d. Cung cap dich vu triwdc va sau khi ban




Xin caum on




