[TCNMXOAOTMHECKHUE OCOBEHHOCTUM STANA
BEAEHWA MNEPEIOBOPOB

PSYCHOLOGICAL FEATURES OF A
STAGE OF NEGOTIATING

1. HAYAABHAS CTAAMS BEAEHMS MEPEFOBOPOB. 1. Inifial stage of negotiating
2.  OCHOBHAS CTAAMS BEAEHMS MEPETOBOPOB. 2. Main stage of negotiating.
3. 3AKAIOYMTEABHAY CTAAMS BEAEHMA NEPETOBOPOB. 3. Final stage of negoﬂgﬂng,



HTO TAKOE MNEPEFOBOPbI?
WHAT IS NEGOTIATIONS

[1EPEFOBOPbI - 3TO YMEHME BECTM AMAAOT,
HAXOANTE APTYMEHTBI 1 KOHTPAPTYMEHTHI, PELLAA
OAHY M3 BAXHEMLLMNX 3AAAY
MPOPECCHUOHAABHOM MOATOTOBKM — PA3BUTUE
PEYEBOM AKTUBHOCTM.

[1EPETOBOPHI - MPOLECC OBMEHA MHPOPMALIMEN,
MPOAOAXAIOLENCS AO TEX MOP, MOKA HE
MNOABUTCHA BEITOAHOE AAA OBEMX CTOPOH
KOMIMPOMMNCCHOE PELLEEHME.

* NEGOTIATIONS ARE AN ABILITY TO CONDUCT
DIALOGUE, TO FIND ARGUMENTS AND
COUNTERARGUMENTS, SOLVING ONE OF THE MOST
IMPORTANT PROBLEMS OF VOCATIONAL TRAINING —
DEVELOPMENT OF SPEECH ACTIVITY.

* NEGOTIATIONS - PROCESS OF EXCHANGE OF
INFORMATION, PROCEEDING UNTIL THE COMPROMISE
SOLUTION, FAVORABLE TO BOTH PARTIES, APPEARS.



1.

NOAXOAbI K BEAEHMIO MEPETOBOPOB B MMPE:
APPROACHES TO NEGOTIATING IN THE

WORLD:

Xectkre mepsl (principled stcmd):

[leperoBopbl C TEPPOPUCTAMM CHUTAIOTCSH
30 PYOEXOM BbIHY>XAEHHOM, HO
AOMNYCTUMOMN MEPOM, HAMPABAEHHOM HA
OCBODOXAEHME 3AAOXKHMKOB, M HE
PACCMATPUBAIOTCH KOK OTCTYMNAEHME OT
NPUHUMIMAABHOIO KYPCQA HA XXECTKOE
NPOTMBOAEMCTBME TEppOopM3IMmy (CLLA).

2. HW B KOKME MNEePEroBopbl C TEPPOPUCTAMM
BCTYNATb HE CAEAYET (M3panAb, MOPAQHUS,

Cupmd, Mpak, ApreHTmHQ)

rmekme mepsl (Flexible measures):

[leperoBopbl PACCMATPMBAIOTCH KAK ONTUMAABHOS
POPMA PA3PELLEHUI KPUIMCHOM CUTYALIMM, OCODEHHO
B CAYHQSX, KOTAQ BOBAEYEHO HECKOABKO FrOCYAQPCTB
(eBponemnckme CTPAHbI).



[MTPEMMYLLECTBA M HEAOCTATKM BEAEHINA
[MEPEFTOBOPOB C MNPECTYTITHUKAMMU:

BENEFITS AND SHORTCOMINGS OF NEGOTIATING
WITH CRIMINALS:

* fightening of time;
* CAEPXMBAHME; * Investigation;

* PA3BEAKA (COCTABAEHME « participation of the third party;

NCUXOAOTMHECKUX I'IPOqDl/I/\El?l)} > ’
and shortcomings :
* YYACTME TPETBEFO AULA AAA

POPMUPOBAHUS MO3UTMBHOTO « eventuadlly negative group

OTHOLLEHWS (APY3b$l, POACTBEHHMKM, dyngmicg can be observed:

ABTOPUTETHBIE AWLIA); : :

: * negative attitude;

M HEAOCTATKM.

* C TEYEHMEM BPEMEHW MOXET HABAIOAATHCH
OTPULLATEABHAS TPYTMMOBAS AMHAMMKA;

* HETATMBHOE OTHOLLUEHME (HEI'ATI/IBHAﬂ
YCTAHOBKA, I'IPEAVBDKAEHI/IE);



[TeperoBopPHAN AEITEABHOCTb B SKCTPREMOABHbBIX YCAOBUIX COCTOMUT U3
CAEAYIOLLIMX STAMOB:

1. HAYAABHAS CTAAMS (BCTyI'I/\EHl/IE B KOHTAKT, YTOYHEHME

TPEEOBAHUM TEPPOPI/ICTOB) 1. INITIAL STAGE (THE INTRODUCTION IN CONTACT,

SPECIFICATION OF REQUIREMENTS OF TERRORISTS)
2. OCHOBHOW 3TAM (3ABAAAETb MHMLIMATMBOM B

NEPEFOBOPAX, AOBMTLCS OTCPOYKM BBIMOAHEHMS
TPEBOBAHMM MPECTYMHUKOB)

2% THE MAIN STAGE (TO TAKE CONTROL OF AN INITIATIVE IN
NEGOTIATIONS, TO ACHIEVE A POSTPONING OF EXECUTION

OF REQUIREMENTS OF CRIMINALS)
3. 3ABEPLLEHME MEPETOBOPOB (yTO‘-IHEHI/IE BPEMEHWN, MECTA U

YCAOBMM OBMEHA 3AAOXHMKOB; BBIMOAHEHUE APYTMX
OlFOBOPEHHbIX yC/\OBl/IIZ)

3. COMPLETION OF NEGOTIATIONS (SPECIFICATION OF TIME,
PLACE AND TERMS OF THE EXCHANGE OF HOSTAGES,
PERFORMANCE OF OTHER STIPULATED CONDITIONS)



FTePBLIVE 2TAR.

* [1CUXOAOTMHECKAS MOATOTOBKA AMYHOTO COCTABA K
[MPOBEAEHUIO TMEPETOBOPOB TP MPOBEAEHNIA
CMELIMAABHOM OMEPALIMN. POPMUPOBAHME
NCUXOAOTMYECKOM FTOTOBHOCTW TPYTMbI MEPEFOBOPHOIO
NPOLECCA K BbIMOAHEHMIO HEOBXOAUMbIX PYHKLIANA,

* PELAETCS 3AAAYA PA3BEABIBATEABHOTO XAPAKTEPA.
[TOAYYEHME MCXOAHBIX AAHHBIX O PU3NYECKOM U
TEXHMHECKOM TOTEHUMAAE TEPPOPUCTOB. BbIACHEHME
MOTMBOB TMPECTYTNHOTO 3AMBICAA.

* HEOBXOAMMO BbIACHUTb: KEM OCYLLECTBAEH 3AXBAT -
[MPOPECCNOHAAbHBIMA TEPPOPUCTAMKN NAU
KPUMMHAABHBIMU DAEMEHTAMW. BBIBPATb OMTMMAABHYIO
CXEMY BEAEHWMA NMEPETOBOPOB.

[TepBbIVE TAR.

PSYCHOLOGICAL TRAINING OF STAFF FOR NEGOTIATION WHEN
CARRYING OUT SPECIAL OPERATION. FORMATION OF
PSYCHOLOGICAL READINESS OF GROUP OF NEGOTIATION
PROCESS FOR PERFORMANCE OF NECESSARY FUNCTIONS.

THE PROBLEM OF PROSPECTING CHARACTER IS SOLVED.
RECEIVING BASIC DATA ABOUT THE PHYSICAL AND TECHNICAL
POTENTIAL OF TERRORISTS. CLARIFICATION OF MOTIVES OF A
CRIMINAL PLAN.

[T IS NECESSARY TO FIND OUT: WHO HAS CARRIED OUT CAPTURE -
PROFESSIONAL TERRORISTS OR CRIMINAL ELEMENTS. TO CHOOSE
THE OPTIMUM SCHEME OF NEGOTIATING.



* OnNPEAEAUTL YPOBEHb OCHALLLEHMS MPECTYMHWKOB

OPYXWMEM M HAAMYME B3PbIBHBIX YCTPOMCTB.

[1P PA3PABOTKE TAKTMKM BEAEHMS MEPEFTOBOPOB
YYUTBIBAKOTCA BAATONMPUATHBIE PAKTOPBI: OTCYTCTBUE
XEPTB CPEAMN 3AAOXHUMKOB, BbINMOAHEHME TEPPOPUCTAMI
[MPOCbb 3AAOXHNKOB.

TAKTVIKA MEPEFTOBOPOB HAMPABAEHA HA CHUXEHME
TPEBOBAHWMI TEPPOPUCTOB, HEOBXOAMMO MPEAYCMOTPETb
[NMOA KAKUM TTPEAAOTOM BO3MOXHO 3ATAHYTb BPEMYA, A
NOABMNTCA BO3IMOXHOCTb AAA NMOATOTOBKK
CMNELUMAABHOW ONEPALINN.

TO DETERMINE THE LEVEL OF EQUIPMENT OF CRIMINALS BY
WEAPON AND EXISTENCE OF EXPLOSIVE DEVICES.

WHEN DEVELOPING TACTICS OF NEGOTIATING FAVORABLE
FACTORS ARE CONSIDERED. ABSENCE OF THE VICTIMS AMONG
HOSTAGES, PERFORMANCE BY TERRORISTS OF REQUESTS OF
HOSTAGES.

TACTICS OF NEGOTIATIONS IS DIRECTED TO REDUCTION OF
REQUIREMENTS OF TERRORISTS, IT IS NECESSARY TO PROVIDE
UNDER WHAT PRETEXT TO PERHAPS TIGHTEN TIME, AND AN
OPPORTUNITY FOR PREPARATION OF SPECIAL OPERATION WILL
APPEAR.



[P YCTAHOBAEHMM AMYHOTO KOHTAKTA PEKOMEHAYETCY
CAEAYIOLWASA TAKTUKA:

MOAYHYNTb YCTHBIE 3ABEPEHNA TEPPOPUCTOB B TOM, YTO OHM HE
NOMNbITAKOTCSA MPEAMNPUHATE ATPECCUBHBIX AEMCTBUN,

MNP MPUBAMXEHNMN K TEPPOPUCTAM OBPATUTb BHUMAHME HA
HAAMHME Y HUX AOCTATOYHOT O MNMPOCTPAHCTBA B MECTE
YKPbITKA N OUEHNTE, HACKOABKO BO3PACTET NX HATMPAXEHME
MNP MOAXOAE MNMEPEFOBOPLLUMKA;

HE HAYMHATb NMEPETOBOPOB, ECAW TNEPEFOBOPLUMKA AEPXAT
MOA MPULLEAOM,

AOBUTLCA, YTOBbl OPYXXKME BBIAO OMYLLEHO;

AT ESTABLISHMENT OF PERSONAL CONTACT THE FOLLOWING
TACTICS IS RECOMMENDED .

TO RECEIVE ORAL ASSURANCES OF TERRORISTS THAT THEY
WON'T TRY TO TAKE AGGRESSIVE ACTIONS;

AT APPROACH TO TERRORISTS TO DRAW THE ATTENTION TO
PRESENCE AT THEM OF SUFFICIENT SPACE IN THE PLACE OF THE
SHELTER AND TO ESTIMATE AS FAR AS THEIR TENSION WHEN
APPROACHING THE NEGOTIATOR WILL INCREASE,

NOT TO BEGIN NEGOTIATIONS IF THE NEGOTIATOR IS KEPT
UNDER A SIGHT,

TO ACHIEVE THAT WEAPON HAS BEEN LOWERED,



CTAPATLCYH NEPEXOAUNTH K CYTU MNMPOBAEMbI TOABKO MO
MCTESEHWI HEKOTOPOTO BPEMEHM U TP YCTAHOBAEHWIA
BSAMMOTIOHMMAHRUA 1 AOBEPUA MEXAY
MEPETOBOPLUMKOM U TEPPOPUCTAMU,

HE COIAALLATBCA HA TPAMOE OBLLUEHME CPA3Y C
HECKOABKMMU 3AXBATIMKAMU,

[P OBLLEHWMN CTAPATLCA CMOTPETb TEPPOPUCTAM
[MPAMO B TAA3A,

HUKOTAA HE MOBOPAYMBATLCH K TEPPOPUCTAM CIMMHOMN,

BCEITAA OCTABAATE CEBE MNYTb K OTCTYINAEHUIO.

TO TRY TO PASS TO A PROBLEM ESSENCE ONLY AFTER SOME
TIME AND AT ESTABLISHMENT OF MUTUAL UNDERSTANDING
AND TRUST BETWEEN THE NEGOTIATOR AND TERRORISTS;

NOT TO AGREE TO DIRECT COMMUNICATION AT ONCE WITH
SEVERAL AGGRESSORS;

AT COMMUNICATION TO TRY TO LOOK TERRORISTS FOOL IN
THE FACE,

NEVER TO TURN TO TERRORISTS A BACK;

ALWAYS TO KEEP A WAY TO RETREAT.



B NPOLECCE AAABHEMLLErO OBLLEHUS C TEPPOPUCTOM
HEOBXOANMO YHUTBIBATb CAEAYHIOLLIEE:

CTPEMUTBCA MOAYYNTE OCHOBHbBIE AAHHBIE O AMHYHOCTH
TEPPOPUCTA,

B NMPOLECCE PA3rOBOPA HE 3AAABATH BOMPOCOB, HA
KOTOPbIE MOXET BblTb AAH OAHOCAOXHbIN OTBET,

MHAMBUAYAANSNPOBATL TEPPOPUCTOB, AATb KAXKAOMY N3
HUX KAKOE-HMBYAb M4,

CTPOUTb OBLLEHNE C TEPPOPUCTOM HA AOCTYITHOM AAA
HEFO MHTEAAEKTYAABHOM YPOBHE,

HE MCIMOAB3OBATH B MNMEPETOBOPAX HEMNPOBEPEHHbLIX
AAHHBIX, KOTOPbIE MOTYT BblTb AEFTKO OTNPOBEPTHYThHI,

OUEHNTb MPUBEPXXEHHOCTb 3AXBATIMKA TEM LEAAM,
KOTOPbLIE MOBYANAU MNX K MPECTYMAEHUIO,

IN THE COURSE OF FURTHER COMMUNICATION WITH THE TERRORIST IT
IS NECESSARY TO CONSIDER THE FOLLOWING .

TO SEEK TO OBTAIN A SPECIFICATION ON THE IDENTITY OF THE
TERRORIST,

IN THE COURSE OF THE CONVERSATION NOT TO ASK QUESTIONS
ON WHICH THE TERSE ANSWER CAN BE GIVEN;

TO INDIVIDUALIZE TERRORISTS, TO GIVE TO EACH OF THEM SOME
NAME;

TO BUILD COMMUNICATION WITH THE TERRORIST AT THE
INTELLECTUAL LEVEL, AVAILABLE TO HIM;,

NOT TO USE IN NEGOTIATIONS OF UNCHECKED DATA WHICH CAN
BE EASILY DISPROVED;

TO ESTIMATE COMMITMENT OF THE AGGRESSOR TO THOSE
PURPOSES WHICH HAVE INDUCED THEM TO A CRIME,



CTPEMUTBCA K AMHHOMY KOHTAKTY, HA3BIBATb CEEA NO MMEHW,
K 3AXBATHUKY OBPALLATLCA TAK, KAK OH 3TOIO XOHET;
CTAPATbCA M3BETATb KATETOPUYECKMX OTPULLATEABHBIX OTBETOB,
AOBUBATLCA, YTOEbLI TEPPOPUCTEI CAMU MPUHUMAAW PELLIEHAA,
MPEYMEHBLUATb 3HAYEHME YXE COAEAHHOIO TEPPOPUCTAMM,

HE MOATAAKMBATbL 3AXBATYMKA K KPAMHUM MEPAM;

BECTW MEPEFTOBOPBLI B TAKOM KAKOHE, YTOBbl CO3AABAAOCDH BIEYATAEHME O AOCTUTHYTOM TMPOTPECCE N HYTO OBE CTOPOHbI B
BbIUIPBILLIE,

M3BETATb YCTAHOBAEHMY KPAMHMX MAM KOHKPETHbLIX CPOKOB;

AEAAS 3AXBATYMKY BCTPEYHBLIE MPEAAOXEHMS, HE MPEAAATATbE EMY KAKOM-AUBO AALTEPHATMBEI, MYCTb OH CAM BbLIBUPAET EE;
CTAPATbCSH MU3BETATb SMOUMOHAABHO OKPALLEHHBIX BEICKA3BIBAHNIA;

MPOABAATE OCTOPOXHOCTb B CAYHAAX, KOTAA C TEPPOPUCTAMK XOTAT NOTOBOPUTL MX APY3bA MAU POACTBEHHMKHA,
POPCUPOBATb MEPEFOBOPLI O BEIAAYE BOAbHBLIX 3AAOXHUKOB, A TAKXE PAHEHbIX, XEHLLMH, AETEM,

HNUKOTAA HE BECTU MNMEPETOBOPOB B OAMHOYKY.



Brorou a1AM
SMOLMOHAABHAS CTABMAM3ALIMG OBCTAHOBKM

OKA3AHME NCUXOAOTMHECKOTO BO3AEMCTBMSA HA
MPECTYTIHMKA

[MCUXOAOTNHECKAA NOAAEPXKA 3AAOXKHNKOB
YHACTHMKOB TEPETOBOPHOTIO TPOLECCA

NMCNXOAOTMHECKOE COTNMPOBOXAEHME MEPETOBOPHOIO
[MPOLECCA

SECOND STAGE
* EMOTIONAL STABILIZATION OF A SITUATION
RENDERING PSYCHOLOGICAL IMPACT ON THE CRIMINAL

PSYCHOLOGICAL SUPPORT OF HOSTAGES AND
PARTICIPANTS OF NEGOTIATION PROCESS

PSYCHOLOGICAL MAINTENANCE OF NEGOTIATION PROCESS



CTABUAU3ALLUA NCUXOAOTUYECKOU OBCTAHOBKMU

STABILIZATION OF A PSYCHOLOGICAL SITUATION

MPOSABASATE AOEPOXEAATEABHOCTD (AEI’KASI YAbIBKA,
PABHOAYLUUE, MUMUKA Y"IACTMSI)

WU3BErATE BbI3OBA

MOCTAPAWTECH CHATb MCUXOAOTMHECKYIO
HAMNPAXEHHOCTb

NMoAAEPXXUBAWTE HAAEXAbBI MPECTYMHUKA
A OBUBANTECH NOAOXUTEAbHbIX OTBETOB

MOMOrAMTE NPECTYNHUKY HE MNOHATb KPUTUMHOCTD
CBOEN CUTYALUU

KOHTPOAUPYWTE CBOE NOBEAEHME

SHOW GooDWiILL (A FAINT SMILE, INDIFFERENCE, A
PARTICIPATION MIMICRY)

AvoID A CALL

TRY TO DEFUSE PSYCHOLOGICAL TENSIONS
MAINTAIN HOPES OF THE CRIMINAL

TRY TO OBTAIN AFFIRMATIVE ANSWERS

HELP THE CRIMINAL NOT TO UNDERSTAND CRITICALITY OF
THE SITUATION

CONTROL THE BEHAVIOR



BbIAEAAIOTCH CAEAYIOLLIME OCHOBHbLIE MPUHLLATIDI
B3AMMOAEMNCTBMSA C MPECTYNMHUKAMM:

The following basic principles of interaction with
criminals are distinguished:

e 1. "CoOTPYAHMYECTBO" e |. COOPERATION
e 2. "“"YKAOHEHME" e 2. EVASION

e 3. "BbIHYXAEHHBIM KOMMIPOMMCC" e 3. THE COMPELLED COMPROMISE



NMPUEMbI MOCTPOEHUS BAATOMNPUATHBIX
B3AUMOOTHOLLEHUMN:
METHODS OF CREATION OF FAVORABLE RELATIONSHIP:

1. AEMOHCTPALMA CTABUABHOCTU U

1. DEMONSTRATION OF STABILITY AND TRANQUILITY.

CNOKOUCTBUA.
- 2.
2. Bu4yBCTBOBAHMUE (BXWUBAHME)
. " e 3. "REFLECTION OF FEELINGS"
3. “OTPAXEHUE YYBCTB
e 4. WARMTH
4. TennoTtA
) * 5. INTERACTION AS EQUALS
5. B3AMMOAEMCTBME HA PABHbIX
e 6. SELF-DISCLOSURE
6. CAMOPACKPBITUE
* /. RETRACTION IN DIALOGUE
7. BTASrTMUBAHUE B AUAAOT
2 e 8. MANIPULATION INITIATIVE
8. MAHUMYAMPOBAHME UHULLUATUBOM



NMCUXOAOTUYECKOE BO3SAENCTBUE HA
NMPECTYINHUKA:

PSYCHOLOGICAL IMPACT ON THE CRIMINAL:

* YBEXAEHUE NPECTYMHUKA MOWTU HA YCTYNKU

e THE BELIEF OF THE CRIMINAL TO MAKE CONCESSIONS
e [ICMXOAOIrMYECKOE BO3AEACTBUE AAS MOAYHEHUS

UHPOPMALIUU * PSYCHOLOGICAL INFLUENCE FOR OBTAINING INFORMATION

* [1ICUXOAOIrMYECKOE BO3AENCTBUE MPU NOATOTOBKE CUAOBLIRSYCHOLOGICAL INFLUENCE BY PREPARATION OF POWER ACTIONS
MEPONMPUATUNA



YBE)XXAEHUE NPECTYNMHUKA MOWUTU HA YCTYIKM.
THE BELIEF OF THE CRIMINAL TO MAKE CONCESSIONS.

e [IPEACTABASATb OBE CTOPOHBI

e HA4uHATE C MmAAOTO (MPOCTOrO)

e CHWXEHUE YPOBHSl HEAOTMSMHOCTU NMOBEAEHUS MPECTYMHUKA
e TOYHO $OPMYAUPOBATb 3AKAKOYEHUS

e BbICTYNATb NPOTUB CEBS

e YBEXAATb MOCTENEHHO

e CYUTATLCS C MOTUBALLUEN MPECTYNMHUKA

e [loowpsrb YCTYNKu

e [TOMOrATb NPECTYMHUKY BbITb AKTUBHBIM

* YKA3bIBATb HA CXOACTBO



NCUXOAOTUYECKOE BO3AEUCTBUE AA MOAYYEHUS
UHPOPMALLUU
PSYCHOLOGICAL INFLUENCE FOR OBTAINING INFORMATION

e ICKYCCTBO CAYLIATH e To LISTEN TO ART (LISTEN CAREFULLY)
* [lEPE®PA3UPOBAHME. * REPHRASING.

e OTPAXEHUE YYBCTB * REFLECTION OF FEELINGS

e KOH®POHTALUS e CONFRONTATION

* OTKPbITbIE 3AKOHYEHHbLIE BOMPOCHI * THE OPEN FINISHED QUESTIONS



NCUXOAOTMHECKOE BO3AEMCTBUME TMPU MOATOTOBKE
CUAOBBIX MEPOTMPUATIM

PSYCHOLOGICAL INFLUENCE BY PREPARATION
OF POWER ACTIONS

o AAS OBECMEYEHMS BO3ZMOXHOCTM MOATOTOBKM M DPPEKTUBHOIO MPOBEAEHMSA CUAOBBIX MEPOMPUATMM

BEAYTCS MEPEFTOBOPbHI ' AASI MPUKPBITMS' . MEPEXOA K AAHHOMY BMAY MEPETOBOPOB HE AOAXEH BbliTh
BBIPAXEH BHELLIHE — AAY MPECTYMHMKOB, CPEACTB MACCOBOWM MHPOPMALMM.



NCUXOAOIMHECKOE OBECINEYEHUE 3AAOXHUKOB

PSYCHOLOGICAL PROVIDING HOSTAGES

e 1 — NCUXOAOTUNECKOE BO3AEACTBME HA ] — PSYCHOLOGICAL IMPACT ON CRIMINALS
FOR THE PURPOSE OF PREVENTION OF THEIR

MPECTYTNHMKOB C LLEEABIO TPEAYTIPEXAEHNA
AGGRESSION AGAINST HOSTAGES,

NX ATPECCUK B OTHOLLEHNMN 3AAOXHMKOB,
e 2 — DIRECT IMPACT ON A MENTAL

e 2 — HEMOCPEACTBEHHOE BO3AEMCTBME HA
CONDITION OF HOSTAGES.

NCUXMHECKOE COCTOAHNE 3AAOXHMKOB.



