CRM AGENTTERRA

[ToCTpOeHHa Ha peasibHbIX caesnkax camMbix nyywumnx areHtos POCCUN




OTundpoBaTb OU3HEC MOXXHO Yepes

CRM (Customer Relationship Management) — ynpaBneHue
B3aMMOOTHOLLUEHUAMMN C KITMeHTaMun

ERP (Enterprise Resource Planning) - nnaHupogsaHue pecypcos
npeonpusmusi)

Business intelligence (cokpawéHHo Bl) - nepeBoa TpaH3akLMOHHON

OernoBon nHopmaumm B YernoBekovYnTaemMmyo qopmy, NPUrogHyo O
BEU3HEC-AHAJIN3A.



AGENTTERRA - 5w

NMNOJIHOLleHHaA CRM CuctemMa AJjid areHTCTB

HeABNXUMOCTU C 3J1IeMEeHTaMU ERP n

BIT cucrtem



I1na areHTa Ba>kHo!

1. [lepeBecTu BeCb BXOOALWMM TpadhUK
KIIMEHTOB K 3KCK/TIO3UBHbIMU
OTHOLLEHUAM.

2. YMeTb ncnosib3oBaTb KJIMEHTCKUN
NMOTOK C MaKCUMaJibHbIM
n3psiiedyeHmemM ﬂpM6blﬂM.
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CRM

AGENTTERRA




bapaagbiHoB Anekcen PO
AH “lOpucTt”

CaHkT-leTepbypr

26 MUHYT Ha 3aK/Ko4YeHune
9KCKJ11031Ba npu

AemMoHcTpauum CRM
KNIMeHTy. OTO BnevaTnsaer
Bcex!

OT3bIBbI

OT3bIBbI HaLUMX K/IMEHTOB rocJsie 3 MecsueB ncrosib3oBaHnss CRM:

Oner
Pykosogutenb AH “Kntoy”
r. AMuTpos

Tenepb BcA peknama naet
NOTOKOM M 6a3a 06bEKTOB
oTumdpoBaHa 1 paboTaeT
npv nog6ope OT OAHOWN
KHOMKM.

AHacTacus
Pykosogutenb AH “BekTop”
r. YenabuHck

Sl BOOTUMIO YBUaENA
pesynbTaT HelopaboTKy
MOWX areHToB. e Ha
TEeppUTOPUN HaAO YCUNNUTD
No3nLUuu.

MeTp
AH “Realty”
r. KasaHb

KoHTponb 3a BXxogAaLwmm
TpadurKoM 1 KoOHBepTaums
KJIMEHTOB 3HAYUTENBHO,
OY€eHb 3HAYNTENbLHO
yBenuduna goxopg AH.



IHnHamuka paseutua CRM AGENTTERRA

MCTOPMFI pa3BUTUA KOMIaHUWN.

AnBapb 2013 NtoHb 2018 [ekabpb 2018
PoxxpaeHune normku CRM. Hayvana tecta CRM AGENSTTERZRSA B5 B cucteme 6onee 40
HaVlM nepcoHana. CTa i KOMMaHUAX C lUTaToOM OT o A0 o

P p A KOMMaHumn

MpoeKTa

Mait 2015 CeHTs6pb 2018
HanwucaHwe T.3. MepBas nepsas npoaaxa CRM
AGENTTERRA

TECTOBaA BEPCUA MNMPOEKTa



CRM AGENTTERRA

Passutne CRM AGENTTERRA

@ KonuyecTBo areHTCTB
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[Toyemy Bbl6upatoT CRM AGENTTERRA

HeobxoanMble 6U3HEC-NPOLIECCHI YXXe BCe
3ajlaHbl.

3anoXeH NPUHLMN KOHTPOJIA BCEX
CTOPOH paboTbl areHTa.

BcTpoeHa BopoHKa npogax 06 beKkToB.
HOY XAY: ¢yHKUMOHan HemaTepuasnbHOW
MOTMBaLUMN aKTUBHOCTW areHTOB.
3anoXeH UMK 0by4yeHnss CTaXXepoB..
O6y4yeHune nosib30BaHUSA CUCTEMON.
BbICTPbIN OTKAUK CNYXObl NOAAEPXKKN Ha
3anpocobl.

CRM AGENTTERRA - 310 4yeTKo
BbICTPOEHHbIE, NpodeccrMoHasbHble
WHCTPYMEHTbI.

CRM AGENTTERRA - 310 MHTerpaumsa c
PocpeecTpowm.

CRM AGENTTERRA — aT0 KOMaHAHbIN
nogxof, akTuBauus BHyTPEHHEN CUCTEMDI
MIJIC.

CRM AGENTTERRA- 310 yao6CTBO U
npoctoTa. 06yyeHuns nepcoHana
3aHMMaeT He 6onee yaca.



NHcTpyMeHTbl CRM AGENTTERRA

1. MNMpodeccnoHanbHoe BefeHne o6bekTa. 17 BOPOHKa NMPOAaX KOHTAKTOB
. DUOTHERL ETEEe: (72! SIS To e Sl Loel B 18.  dyHkuMoHan “3anpoc Ha nof6op” ¢ aBTOMaTUYECKUM MOA60POM 06BEKTOB
. gorOBopaTEl'IJ‘IOBl/IsoP 6 19. PaspgeneHne ponen nonb3oBaTesien CUCTEMbI C OpraHU4YeHnemM gocTyna
4' A”CTeMa Ans 0 beKTcéB HEABKMMOCTH 20. 3anoxeH dhyHKUMOHaN opraHu3aumum huavanos 1 OTAENIOB MPoJaXx.
’ BTOMaTU4€eCKas BOPOHKa MPOADK OLBEKTOB 21. MNMonHoueHHasn cTaTUCTUKa paboTbl KoMMnaHuu no BIT
. ;ep'B”)K”MOCT:') 22.  WuTerpauus c IP TenedoHueit (no 3anpocy)
’ UG LA NG L5 5 S P00 23. KOHTpOsb BCEX BXOAALLMX KOHTAKTOB Yepes rnpunoxeHne AGENTTERRA
6. NHTerpaumsa c Google kaneHgapem el
;' §0HTponb 6*°A)é(eT”p°BaHM:§QeK”aMb' 24. Pa6oTa c otkazamu. Yuet KPI BxogsiLero 3BoHka
: BTOTOCTMHI OOBEKTOB Ha nnotanok 25. BcnnbiBatowwme nogckasky Npy 3BOHKE M MPOrpaMMmnpoBaHue CKpUnToB
9. ABTOMOCTUHI COMPSAXEH C NAaTHbIMKM NaoLWagKamMm pasrosopa
10. MapcuHr HoBbIX 06beKToB 26. ®dyHKUMOHan ans “AyKLUMOHHOI0” MeToAa NpoAaXk 06 beKTOB
11. Cuctema NoCTaHOBKM U KOHTPOJIA 3af,a4 areHTam HEBUKMMOCTH
12. CMC onoseluetue K_””eHTOB 27. O6L M1 YaT areHTCTBa HeABMXXMMOCTU C BOZMOXKHOCTbIO MPUBATHOMO
18, MogkntoyeHre Email n MHCTPYMEHT pacchbiiku. 06LLeHNs 1 Nepesaun dhainos
14. MHTepakTBHaR KapTa 06beKToB 28. LLIa6noHbl JOKYMEHTOB U UHCTPYKUUK, [loKYMEHTOO60pOT

15. leonokaumsa o6beKToB
16. dopMupoBaHMe KapToUKM NpeseHTaLmmn 06bekToB PDF
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[lokyMeHTOO60pOT

Borosop conposoxaenma caenkm
Kopotkoe arentcxoe

IxcxntoaueHbIR ROrOROP NPoRaNH 0BDEKTA
Borosopa na odopmnenne unoteku
Borosop noaGopa 06vekTos Ha NOKyNKy
MHCTPYKUMRA ANR caenky

McTpykums no c6opy AokymenTos
MHCTPYKUMR N0 KOHTPONIO MNOTEKM
MHCTPYKUMA N0 KOHTPONIO CPOKOR

Mucrpykums no caenke

Barpyennbie ROKyMENTE!

ABTOMaTMYecKas BOPOHKa nNpoaax

Tun obvexra:

Keaprups v

Tun caenku:

Apenzs v

AononHuTensHbIR CTaTyC:

B pexname

HA O/IOEPEHVE B PEKNAMY

8 paspsborke

Asancupoesne

MoaroToexa aokyMeHTos

Caenka

O6vexT peannzoeaH (ybparte & spxus)
Otkaz




KOHTaKTbI

KoHTposnb BCcex BXOASALLNX KOHTAKTOB 3anpoc Ha noabop

3anpoc Ha nogbop

1D Twn 3B0HKa It parawepemn AnutenvHocTd Kok

. D©UO: Bancbexkep EKaTepuHa Tun o6bekTa: Keaptug
1751 BxoaAwmin 2019-05-21 13:37:21 64 sec Hew Tenedown: +7 (915) 333K
1513 BxogAwmn 2015-04-18 15:21:48 185zec Pon
1504 BxoaAwmin 2015-04-18 10:22:40 77 s=c Nan
1505 BxopAwmin 2015-04-18 10:41:58 56 sec
1506 BxonAwmin 2015-04-18 10:47:31 47 sec fna
1507 BxonAwmin 2019-04-18 11:26:25 55sec Hus

- i Anpec: ropoa Henabunck ynnua
1508 BxonAwmit 2019-04-18 12:07:36 40 sec Hev Mups 51

fsra nokaza:

1509 Bxonmwmit 2013-04-18 12:14:26 24z2c - fanione Hpoasas

KoHTponb yepes exxefJHEBHNK dukcaunsa Bcex MHTepecaHToB

s

Sunerp
Tun obzexta v Hauano Komew

5 T4 g Moksssts| 10 v sanwced
oo 1t Tenedon Tun ofvexra O6nexr
Anexcamnap KpacHoasp +7 (318) 55 R Ksaprupa Henabuwckan oBnacTs r.Koneiick yn.Bparckan 2.2 ke.0
Oners Braaumiposna +7(303) socmpl.  Bow “Hensbunckas obnacts r.Koneiick yn.Mporpecca 4.1 ke,
Angs +7(927) 4158 Keaprupa “Yennbumckan 0BnacTs r.Xoneiick yn Casenia.11 k8.0
BaiicBexep ExaTepuna 7 (315) 333- S Keaprupa “ensBunckas 06acT r.ropoa Henabimck yn.npocnext Ko
Anexcanap Kpacuonsp Keaprupa HensBunckan 06nacTs r.ropoa Yenabumck yn.ynmua IuTys
Auas Keaprupa “HensBunckan 06acTs r.Koneiick yn.BpaTcKan A2 k8.0
Kowrakr2 Keaprupa HensBunckas 06nacTs r.ropoa Koneiick yn.npocnexT Ko
e Kespripa “HenBunckan obnacts r.Koneiick yn.Cnagsi 2.1 ke.0




0%

9KOHOMUA Bpemenun ATEHTA npu ncnonososaHnn CRM AGENTTERRA



100%

KOHTPOJ1b pa6oTtbl ATEHTCTBA
Otcnexunsanue JIEBbIX CAEJIOK
OTcnexuBaHue 3anajaHuin B HaBblkax pa6oTtbl ATEHTA
JloBefeHunsa KnneHTa 4o COoesKu



Jlna pukcaymm Bcero noToka BXoAsALLMNX
KOHTaKTOB

OKCKHO3MBHas pa3paboTKa: NpuioXKeHue
AGENTTERRA mobile

[ PUoXXEHNE becrninatHo A/151 nosib3oBaTtesien

A GE N TTE R R A SKOHOMUSA Ha ip-Tesie(poHUn
mobile




Kak HadyaTb nonb3oBaTtbca CRM

AGENTTERRA

Lllar 3

[ob6aBnsieTe CBOKO KOMaHAy

LLlar 2

Lar 1

Mocne perucTpawLum Ha CTpaHuLie onnaThl
Peructpupyetecb 8 CRM 3anofHuTe GopMy, onnaunBaeTe, nosyyaeTte
AGENTTERRA o ccbinke: [OCTYN

vip-crm.ru/register




Makcu

Tapuobl

oT 51 coTpyAHUKa

HesaBncumo oT BbIGpaHHOro [MonHbIN hyHKLUMOHAN

Tapudam Bam 6yaeTt goctyneH
NoNHbIN pyHKUMoHan CRM
AGENTTERRA.

busHec

CtoumocTb goctyna Kk CRM
BapupyeTcs B 3aBUCMMOCTU OT
KOJIMYEeCTBA NOAKI/THOYEHHbIX
nonb3oBaTenen.

oT 16 no 50 coTpyaHMKOB

MonHbIN dyHKUMOHAnN

[Mpwn onnaTe Ha CPoOK OT roga
CYLLLECTBEHHbIE CKUAKMW.

Mpu onnaTte Ha cpok oT 24 MmecsiLes (B

cymme cBbiwe 200 T.p.) NOMUMO oT 1 oo 15 coTpyaHMKOB
CKnakun boHyc Ha cymmy 85 T.p.

MonHbIn GyHKUMOHAnN




[ToueMy cenvyac?

PbIHOK TpebyeT oTUMDPOBKMU!
[TpnbbINb TPebyeT OTUMDPOBKMU!
O6y4yeHune TpebyeT oTUNPPOBKMU!
busHec TPEBYET oTundppoBku!

BoibupanTte J1Y4
BbIBUPAUTE HAC!

EE!




SAABKA HA
HOAOKJTIOYEHNE



