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CraTtuctuka rpynnbl

CSAT
[lormkeH ObITb BbilLe 90% OT 06LLero Konn4yecTasa OLLEHOK

CSAT %

Anpenb Mai HioHb Hione Asrycr Cenmabpe

KOPMOPATVBHbIN YHUBEPCUTET



Cratucrtuka rpynnol
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Anpensb UoHb Hione Asrycr CenTabpb
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CraTtuctuka rpynnbl

Hona CIK kK konn4yecTBy KOHTaKTOB

HNonsa CMNK %
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Anpenb Mai HioHb Hione Asrycr Centabpb
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' Jons CrK

‘ Hopwma 0,08




Cratucrtuka rpynnol

CDSAT

3HauyeHue nokasaTens He Bbille 3% OT O0OLLero KornnmyecTsa
OLIEHOK

CDSAT %

0.68
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Anpenb Ma# HUioHb Hione ABrycr Cenmabpb
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CraTtuctuka rpynnbl

AHT (AVERAGE HANDLING TIME) @
[TonHoe BpemMst 06paboTKM KOHTaAKTa @ Hopwa 350ce)
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CraTtuctuka rpynnbl

ACW - (After-call work time)

[TocToOpaboTKka rnocrne 3BoOHKa Unu 3akasa

’
‘ AHT

‘ Hopma 120 cek.
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CHukeHune
AHT

AHT Huxe 350
ceKky 80%
rpynnbl

Konnabopauuu
MOHUTOPUHT
3aTpyaHeHuu
[NpopaboTka JIIM
CosgaHune
MNPOCTbIX
NHporpaduk
HoctyrnneHne B
KY

[lpoayKTMBHOCTB

oneparopa

KonunyecTso

3aKasos 1.05.2022
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KoMMyHuKaumm

KopoTKO 1 iCHO

Peub KkpaTkas,
[MpocTble 2-3
npeanoXeHus
bes
NpU4acTHbIX
obopoToB

B npegnoxeHun
00 10 cnos

CkpunTol
Putopuka
dokyc Ha
OL4HOM

Onpoc rpynneol
ObpaTHas
cBA3b oT Pl
[1TnaHMpoBaHue

[MpoayKTUBHOCT
b BPEMEHU
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KOMMYHMUKaLMn
[MpMmeHeHne

K BusHec-uenu
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