


AMepuKaHCKas WKosa
ynpaBJ/ieHUs1 Ka4eCcTBOM

Jdeapadc emurHe (1900-1993)

[To0x00 [emuHza K yrnpasrieHUK Ka4yecmeom
8KITIO4aem 4emsbipe OCHO8HbIE
cocmaaerisrouue:

1) cmamucmuyeckoe yrnpasneHue
npoueccamu;

2) Hay4Hbl€ OCHO8bI YrpasneHus;
3) rnicuxornoauro yrnpasreHus;
4) cucmemHbIU Mooxoo0.
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Axosedp [xypaH,
cneuuanmnct no

cCncremam
KayecTBa, CHUTAeET,
UTO «KauvecTBo —
ITO NPUIrcAHOCTb K
ncnonbs3oBaHuio»

KayecTBO = yAOB/1IeTBOPEHHOCH NoTpeourens =
LIeHHOCTb/CTOMMOCTb



dununn P. Kpocbu,- Quality is Free!
(KauecTBO He TpebyeT aeHer!)

“Becerna pewesne caenars [IPABWIBHO C NMEPBOIO PA3A, yem notom
nepeneniearb’.

“Yetbipe noctynarta” Kpocbu:

a) Ka4yectBo cnepyer onpenenstb Kak COOTBETCTBUE TpQGOBaHMSIM, a He
KaK NnonesHyro npuroaHocCThb.

6) Cucrtema Ka4yectsa o3HavaeT npeaynpexmneHne, a He oL eHUBaHUe.

B) Pa6o4nMm cTaHf apTOM KavecTBa SIBNS€TCS HyNb L,ePeKToB, a He
“JocTatoyHas 6M3o0cTb K HyNo”,

I") CTaH,D,apTOM ANA K3IMepeHNs Kav4ecTBa ABNdAeTCH LLeHa HECOOTBETCTBUA,
a He K0Jpp UL, UeHThI.

Waeonor cuctemsbl «<Honb pechekTos»
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CINMACUBO 3A
BHUMAHUE!



