SAP CRM




OB30P NPE3EHTALIUA

e O KoMmnaHum SAP
— KnueHTtbl SAP
— 0O0630p KOMNOHEHTOB SAP

e OHac-Macrtepoara
— KnueHTbl n HAYyCTpUNK
— OpraHusaumsa npoeKToB
e 00630p peweHna SAP CRM
— ®OyHKUMOHasnbHbIE 06nacTu
— OCHOBHbIe gaHHble
— [HenoBou napTHep
- [aHHble, Tabnuubl, API



O KOMINAHWUU SAP



O KOMINAHWUU SAP
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KITMEHTbI SAP - 3ABEPLUEHHBIE NMPOEKTbI B 2009
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YcnewHo peanusoBaHbl CRM npoeKkTbl B MHAYCTPUAX:

CuctemHas nuterpauunsa n High Tech
dapmauesTurka (Pharmaceuticals)
TenekommyHukauus (Telecomunications)
Toeapbl HapogHoro notpebneHnsa (FMCG)
Muwesas npombiwneHHocTb (Food & Beverage)
BaHkoBckas cdepa (Banking)

CepsucHoe obcnyxumBaHue (Service)
Po3HuyHaga Toproens (Retail)

JInanur

HedTerazoBas NpoMbILLITIEHHOCTb
MeTtannyprnyeckasi (pOMbILLSIEHHOCTb
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The logistical modules of SAP ECC are the
typical backbone of most corporations and
mySAP PLM consists of:

SAP Solutions

MM - Materials Management
mySAP NW7” mySAP SD - Sales and Distribution

SHM et PP - Production planning
: / CS - Customer service
\| am— QM - Quality Management
mySAP SCM
WM - Warehouse Management
PM - Plant Maintenance
PS - Project System

Ba3soBblie npunoxeHnaSAP Business Suite:

» Supplier relationship management (SAP SRM) — ynpaBneHne B3anMOOTHOLLEHUSIMW C NOCTaBLLMKaMU
* Product lifecycle management (SAP PLM) — YnpaBneHue XU3HeHHbIM LIMKITOM NpoayKTa

» Customer Relationship management (SAP CRM) — ynpaBneHne B3auMOOTHOLLEHUSIMU C KIMEeHTamMu

* Supply chain management (SAP SCM) — YnpaBneHune noructn4eckon CeTbio

7~ MASTERDATA

|4}



O HAC -
KOMIMNAHUA MACTEPOATA



O KOMMNMAHUN MACTEPOATA

MASTERDATA — cucteMHbIn
NHTErpaTop crneumnanmsnpyowmnmnca Ha
BHeapeHnn SAP pelleHumn

Ne 1 napTtHep B Poccum n ctpadax CHI™ no BHegpeHuto SAP CRM, SAP BCM un
NMOCTPOEHUIO NHTErPALMOHHbIX pelleHni Ha nnatgopme SAP

SERVICES™ MapTtHep no BHegpeHuio SAP ERP, SAP PI, SAP Bl n SAP Business Objects
Pecennep no npogaxam nuueHsnn Ha MO SAP (VAR) B Poccun n YkpanHe

BonbLuon NpOeKTHbIN ONbIT

P AR T N E R
,D,OJ'IFOCpO‘-IHbIe OTHOLUEeHUA C KIMMeHTamMmun

CHANNEL"

OnTmanbHas CTOMMOCTb ycnyr

lMpoBeaeHue TpeHuHros (kypcos) B SAP CHIT

P o r 1T N £ & TecHoe coTpyaHudecTtBo ¢ SAP CHI n SAP AG @ MASTERDA]’A I 9




NMPOEKTHAA KOMAHOA

PykoBoguTenb npoekTta ApXUTEKTOP
il aid
KoHcynbTaHThl Pa3paboTumku
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da3bl npoekma:

« (ObGcnenoBaHune

 KoHuent

 Peanusauugd

* KWHTerpaunoHHoe TecTnpoBaHue U 0by4eHme
e [lpooyKTMBHLIN CTAPT N Nog4epKKa
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KITMEHTblI KOMIMAHUU MASTERDATA
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OB30P PELWLEHUA
SAP CRM



YTO TAKOE SAP CRM?

SAP CRM — 3TO MHTErPUPOBaAHHOE peLLEHNE, NoadEPXKNBAIOLLIEE
MOJTHbIN
LIMKN B3aMOOENCTBUSA C KITMEHTOM

YnpaBneHue npoueccamum

memr— —4 \ 3Hble JaHHble
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OCHOBHbIE ®YHKUUWOHAIJIbHbIE OBJIACTU SAP CRM

[ SAP CRM ]

Marketing Sales



UHCTPYMEHTbI MPOOAX

Account and Contact

Management Activity Management Lead Management

Opportunity and Pipeline

Order Management Contract Management
Management
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UHCTPYMEHTbI OBCITY>XKUBAHUA
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~] Service

Complaint and Return

Management Warranty Management IT Service Management

- Incident Management
- Change Request Management
- IT Asset Management
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UHCTPYMEHTbI OBCITY>XKUBAHUA

Marketing

. Segmentation Management
[ Campaign Management ] [ Loyalty Management ] [ and List Management ]
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Aon. ®YHKUMOHAJIbHBIE OBJIACTU SAP CRM

~ SAPCRM |

Marketing Sales

‘ Service '

[ . E-Commerce ] [@ Interaction Center (IC) ]
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OCHOBHbIE
OaHHble

Opr. CTpyKTYypa B3anmogencreus
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KOHUENUWA OAENOBOIO NAPTHEPA. TUMbI

Tabnuua

[ [lenoBson napTHep ] BUTO000-TYPE

duna. nuuo OpraHnsauus [pynna
1 2 3



POJIM BUSHEC NAPTHEPA

Tabnuvua ([ N
3aKkas4yuk

BUT100 - o

CoTpyaHuK

[ KOHKYpeHT ]

[ [lenoBon napTHep ]

[ [TapTHep ]
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OBbLLAA MHOOPMALIUA BCEX Al

BUTO000

-

NAME_LAST

NAME_FIRST

NAME_ORGH1

NAME_ORG2

NAME_ORG3

NAME_GRP1

NAME_GRP2

s

\

TenedoH ]

ADR2

[ [lenoBon napTHep ]

|

KoMMYyHUKaLUMOHHbIE
OaHHble

|

BUTO020

[ Aﬂ.peC ] BUT021_FS

ADRC




OTHOLWWEHUA NMAPTHEPOB

Tabnuua

BUT050

ABnsieTcs KOHTaAKTHBIM JULIOM




API - nporpamMmHbIn MHTepenc npunoxeHnsa, Habop roToBbIX
Krfiaccos, npoueayp, PyHKUNU, CTPYKTYP U KOHCTaHT

[lenoBon napTHep

Name
BAPI_BUPA CENTRAL_GETDETAIL

BAPI_BUPA_GET_NUMBERS
BAPI|_BUPA_ROLES_GET
BUP_PARTNER_DESCRIPTION_GET
BUPA_DESCRIPTION_GET
BAPI_BUPA_RELATIONSHIPS_GET
BUPA_ADDRESSES_GET
BUPA_ADDRESS_GET_DETAIL

Description
YUTteHne oCHOBHbIX AaHHbIX A1 (cMm. Takke

BAPI_BUPA_ *GETDETAIL).

Monyuntb Homepa Al (Homep, GUID, ...)
Monyynte ponn Al

Get partner description

KpaTtkoe onncaHue naptHepa no partner_id
MonyynTtb oTHOWeEHMs [l

MonyunTb agpeca 4enoBoro napTHepa
MonyynTb gaHHble agpeca
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TPAH3AKUUA OANA PABOTbI C MAPTHEPOM
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