KIIMEHTOB

[TpuBeTcTBUE (2 cnana)

[oe nocbinka? (3-4 cnana)
I3meHeHue 3akasa (5 cnana)
Ctatychbl B CRM (6-7 cnana)
Bo3spar (8-10 cnana) :

- Aopec ang sBo3eparta (9 cnama)
- KnueHT “Bo3BpaTHuK” (10 cnann)

Oln /I'ne nenbrn (11 cnana)
ABTOO03BOH (12 cnana)
Bonpochkl no 6oHycHom kapTe (13 cnana)
CnpaBka (13 cnaing) >
Cnuncok HomepoB (14 cnana)

CraHgapTtHble dpasbl (15 cnana)

AnroputmMm odbopmneHus/nepeodopmreHns 3akasa (16 crnava)




NMPUBETCTBUE

"3dpaecmeyiime, Omades1 NoAdep>KKuU KIilueHmoes, MeHs1 3oeym ... . Yem moz2y Bam nomoyb?"

KapTta knueHTta noarpy3unachk: Ceepsiem OO koTopoe otobpasunock: « PUO, eepHO?!»

KapTa knueHTa He noarpyannachk: « YmoyHume, no)kasayucma, Homep mesegoHa/PNO komopsbil yka3bieasiu 8 3aKa3e»
(npounssoanm nounck no tenedoHy, PNO*)

*IMpun nouncke no PUO, korga HAXOOANM KNMeHTa CBEPSIEM U HACENEeHHbIN MYHKT, YTOObl y6eaAnTbCs, YTO BEPHO HALLMMW KNNeHTa

Ecaun kJueHTa HeT B HAIllen 0a3se:
KnueHT ecTb B Oa3e

[MpogomkaemM KOHCybTaumo B 3aBUCMMOCTU OT
NPUYMHbBI O6paLLEeHUS

rn o
HO, K coxcanenuio, 2 He euiHcy 3aKa306 6 Hauieil Komnanuu na Bawe uma.
But mo2nu ogpopmnames 3axaz é Opyzom mazazune uiu yKazwvleaau opyzue
oannwvle npu opopmaenuu. Cnacuoo 3a oopawienue. Beeeo ooopozo!"

[Mpu obpalleHnn KNneHTa No 3akazam KOMMNaHUNn: Mbl HE KOHCYNbTUPYEM! HE FTOBOPUM 'O E
I MMnepaTtopckmuin MOHETHbLIN ABOP/ QKCKMNIO3UBHAs \ HAXOOUTCHA 3AKA3!
o || xonnekuns/LAPM/ OMETA/ Katanor MoiiMup NPEOOCTABNIAEM HOMEP TEJIE®OHA
(ctatyc B CPM «BbIrpy>eH ...HasBaHWe KoMNaHnumn»

KnneHT xo4eT opopMuUTL HOBbIW 3aKa3s




'AE MOCBIJIKA?

(oTKpbIBaeM KapTy KNMeHTa, BKnaaka «3akas» U npoBepsieM cTaTyc 3aKa3a)

CTtaTyc 3akasa "9OkcnopTuposaH" —
Maructp gocrtaBka

CTtartyc 3akasa "9KcrnoptmpoBaH" —
[MpnbbIn B ropoa

CTtartyc 3akasa "9KkcrnoptmpoBaH" u
HeT LUIMA

l

Ctartyc 3akasa "HoBbin" / "KopaunHa" /
"OTnoxeH"

[louTa: "MO, 3aka3 yxe omnpaesieH, 8 Bawe noumoeoe omadesieHUe O0J/KeH
nocmynumb OPUEHMUPOBOYHO ... (CMOTPUM Ha canTe oTcrieXXmBaHna MNoYThl
Poccun, HasbiBaem gaty), oxxudatime, no)kasylicma, useeuweHus ¢ no4manil,
CMcC ornoeseuieHue"
Kypbep: "MO, Baw 3aka3 yxe omnpaeJsieH, oxxudalime 3860HKa om KypbepcKol
cnyx6bl Onsi coenacoeaHusi 0ambl 0ocmaeKu
[1B3: "MO, Baw 3aka3 yxe omnpaeJsieH, oxxudalime cMc oriogeujeHue.

HanomHio umo chok xnaHeHuda 2 dHYG Nnocne nocmvonedualy

[louTa: "MO, Baw 3aka3 y>xe 8 nouymoeom omaoesieHuu
Kvpbep: "MO, Baw 3aka3 yxe omnpaeJsieH, oxxudalime 380HKa Om KypbepcKoll
cnyx6bi Onsi coenacoeaHusi 0ambl docmasKu
[1B3: "MO, Baw 3aka3 y)xe omnpaeJsieH, oxxudalime cMc oroseujeHue.
HanomHro, 4mo cpok xpaHeHUusi 3 OHsI nocsie nocmynseHus!»

"UO, Bawa 3aKa3 y>xe 2comoeumcsi K omnpaeke. B 6nuxatiwee epemsi Bam
nocmynum cMmc onoeseuw,eHue. lMoxanyitcma, oxudatime"

"UO, MbI NPUHOCUM C80U U38UHEHUSI, M0 MexXHU4YeCKUM rnpuduHam Baw
3aKka3 He Mo2 6biImb omnpaeJsieH. Celiyac HaM Hado ceepumb OaHHbIe
3akKa3a»

HoBbin — cBepsieM kopauHy/aapec/PUNO, paccuntbiBaeM OCTaBKY — 03ByYMBaEM
NTOroBYIO CTOMMOCTb, CNOCOD M CPOKM JOCTaBKM, NOfy4YaeM NoATBEPXKAEHNE OT
KnneHTa
Kop3uHa — Heobxoanmo odoopMUTb HOBbIWU 3akas, cBepsieMm agpec/dUN0,

o3By4YnBaemM NTOroByrO CTOMMOCTb/CpOKM JOCTaBKWM 1 NoJtydaem noarsepxxKgeHume



Craryc 3akasa "bydep"

"UO, Mbl NPUHOCUM C80U U38UHEHUSs 3a 8peMeHHbIe Heydobcmea. B ces3u ¢
nonyJsispHOCMbI moeapa U aKmueHbIM CIIPOCOM Ha He20, OH 3aKOHYUJICS
Ha cknade. B 6nuxaliwee epemMsi Mbl o)kudaeM rnocmaeky. Baw 3aka3
nodmeepxx0eH u 6ydem omnpaesieH 8 me4eHuu 5 - 7 OHeu. lMoxkanylicma,
o)kudalime cMc-oroeeuwjeHuUs U UusseweHus us no4Ymsi/3eo0HKa om Kypbepa."

Ecnun knneHT obpallaetcs

*

MOBTOPHO:

"UO, Mbl npuHOCUM ceou u3euHeHusi. MbI oxxudaem nocmaesky moeapa. Baw
3aKa3 y Hac e nnpuopumeme u 6ydem obpabomaH e nepeyro o4epeohb.
lNMocbinka 6ydem omnpaesieHa 8 me4vyeHuu 2 - 4 HedeJslb, cpa3y Xe rno ghakmy
nocmynieHust moeapa. lNoxanylticma, oxudalime cMc-0rnogeuw,eHusi o
nocmynsieHuuU moeapa u useeuw,eHusi U3 noYmabi/360HKa om Kypbepa" *

Ctaryc 3akasa "AHHynupoBaH"

CMOTpUM NPUYMHY aHHYNALMIO/KOMMEHTapPUN:

Mo nunumatuee knueHTa: MO, HaCKOJIbKO 8UXY Oom 3aKa3a OomKa3bleasiuch,
ecJ1u OH akmyarsbHbIU Os1s1 Bac, cetiyac Mbi e20 noomeepdum! (ecnu 3akas
TeKyLero mecsiua, ceaepsaeM kop3nHy/®NO/agpec. O3By4mMBaemM NTOroByto
CTOMMOCTb/CNOCO6/CPOK A4OCTaBKM, NOATBEPXKOAEM 3aKa3s; eCnu 3akas NpoLUioro
Mecsua — nepeodopmrigem)

Irobasa apyrasa: MO, mbr npuHocuM ceou u3euHeHUs 3a epeMeHHbIe Heydob6cmea, rno

mexHu4yeckou rnpu4yuHe eauwl 3aKka3 He 6bin omripaeJieH, cellyac MO)XxeM ¢ eamMu

Craryc 3akasa "AHHynposaH ®P"

nogdmeepoume e20
OTOT 3aKa3 MoXXeM 0doopMUTE TONTBKO H0W87° ecrivt Gbin paHee odpopMIeH

KypbepoMm/IB3, npobyem nepeodopmuts MO, paHee ebibupasiu criocob
docmaeku KypbepoM/l1B3, k coxxaneHuro, 3aka3 nosiy4umcsi omnpasumab
moJibKO noYymodu, y0o6Ho 6ydem?!

Ecnn cnocob gocrtaBku yxe noytsl: MO, nepedaro Baw eonpoc Ha ymo4yHeHue,
8 meyeHue 1-2 OHel ¢ Bamu cesixkymcsi no daHHomy eonpocy. Homep 3akasa
nepenaem CB




N0, MbI NnpuHOCUM ceou u3euHeHUsl 3a epeMeHHbIe Heydo6cmea. Baw 3aka3

Cratyc 3akasa «PyyHasi cBepka»/ Haxodumcs e o6pabomke, e 6n1uxaliwee epemsi oH 6ydem omnpassieH. Kak
«[NoateepxaeH»/ «[poBepka CB» MOoJIbLKO 3aKa3 nocmynum, Mbl O[108eCMuUM 8ac Mo cMc/Kypbep ¢ eaMmu
cesixemcs .

BAJXXHO! Ecnu ecmb koMMeHmMaput 0sis1 ymo4YHeHUs Y KnueHma —
3anpocumb amo. Homep 3akasa nepegatb CB.

N0, Baw 3aka3 6bis1 eo38pawieH K Ham obpamHo. Mbi Mo)xem e20

Cratyc 3aka3a «Boaspar» h oghopmums 3aHoeo. [Jasalime nposepum, no4yemMy He cMO2J1U Mosy4ums.

(Ceeputb ®UNO/agpec. [lenaem akueHT Ha cpokn aoctaBkun) MO, ebl eceada
MoO)Keme ymo4YHuUmMsb y Hac, 20e Bauw 3aka3! 3aka3 nepeodopmnsiercs.

Ecnu nocrne nameHeHusa 3akasa nosaBngerca crtatyc «Py4yHas cBepka» — B Nofie «AnfA CTaTyca OT/IOXKEeH» NULliem

| D J 4
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USMEHEHUE 3AKA3A

Nepepnaem CB, Homep 3aka3a n HyxxHble PUO BbikynaTens. UsameHeHUs OyayT TONbLKO Ha

ATOT AANAR
ITVT UIRNUJI.

Owwnbka B Damunumn/NmerHn/OT4vecTBe.

CTtaTyc 3akasa OKCnopTUpPOBaH, eCTb
LA

Craryc 3akasa
bydep/3kcnoptnposaH 6e3 LUMU

PyyHas
cBepka/loaTBepxaeH/lNpoBepka
CB/OTnoxeH

—
—

-
P nepeogopmums Bam 3aka3s."

[ loyTa P®: "MO, MbI NTPUHOCUM c80U U3eUHeHus1! Ceu4ac ucripasum OLUU6Ky U CMO)XemM

Kypbp/lNB3: MO, MmbI npuHocum ceou uzeuHeHusi! Cetiyac ucnpasum owubky. Ha nonyyeHue
3akKa3a amo He GOJIKHO eniusimb. Ecsiu 03HUKHYM CJI0XXHOCMU fpuU noJlyYeHuu,

Lo6pamumeck K Ham!

AHHynuposaH — OTnoxeH — Penaktupyem 3akas — NogTeepxaeH.

Mensiem ®UNO knmeHTa B okHe ObpalleHne — Haxxnmaem oK. 3aHOBO OTKpbIBaeM 3akas, NpoBepsieM
nameHunoce 5iu PO BeikynaTens, ecnu HeT, To nepenaem CB Homep 3aka3s 1 BepHoe PNO. 3akas

noaresepxgaem TOJIbKO, nocne nameHeHusi AaHHbIX BO BCEX MOMSX.

* Ecnun 3aKkas B cTaTyce QKCNOPTUPOBAH HE aHHYIMPETCH, 3HAYUT 3aKa3a yXKe Ha MyTU K OTApaBKe, CM
BapWaHT BblLLE

He BepHbI agpec/Owmnbka B agpece AOCTaBKu

CTtaTyc 3akasza OKCnopTMpPOBaH, eCTb
LMW

Moyta PP/INB3, owinbka He 3Ha4mnTenbHas (B Yepte Hacen nyHkta) "MO, MbI NpuHOCUM ceou
u3zeuHeHusi! Celivac ucnpaeum owubky. 3aka3 nocmynum(sn) e ___ omdesnieHue. Ckaxume, y
Bac 6ydem 803MOXXHOCMb MaM Mosly4umsb 3aKas?

Moyta PP/IMB3, owinbka BNNoTb A0 HAc nyHkTa "MO, MbI npuHOCUM ceou u3euHeHus! Cetivyac
ucnpaeum owubKy u cMoxxem nepeoghopmums Bam 3aka3s."

Kypebp, olinbka He 3HaYuMTeNnbHas (B YepTte Hacen nyHkra) : MO, MbI NPUHOCUM c80U U38UHEHUs!
Celivac ucnpasum owubky. Ha nony4yeHue 3aka3a amo He noesnusiem. Kozda kypbepckas
cnyx6a c Bamu cesixkemcsi, coobuwume o6 usmeHeHuUu adpeca.

Kypbp ,olunbka BnAoThb 40 Hac nyHkTa MO, MbI npuHOCUM ceou u3euHeHusi! Celiyac ucnpasum
owubKy u cMoxxeM nepeogphopmums Bam 3aka3s."




CTtatyc 3aKkasa OKCnopTUpoBaH eCcTb
LMW npubbino B ropoa

Mpu6LINO B ropop - cBepsieM agpec, eCnv agpec CoBnagaeT U HaxoauTcs B 3TOM e ropoae,
HaceneHHOM NyHKTe, Npeanaraem KnmeHTY NO3BOHUTL Ha MNOYTY, AUKTYEM HOMEP rop. NIMHUK [oyTb,
4yTOOLI HanpaBunM Ha ero NMo4YToBOE OTAENEHNE.

NMpubbino B ropopA - He coBnagaeT aapec (pa3Hble ropoaa, NOCEnku, aepesun u t.4.) TOJNIbKO
NMEPEO®OPMIJIEHUE!

CTaTyc 3aka3a QKCrnopTUpoBaH HeT
LM

3aka3 akcnoptupoBaH HeT LUIMW - npobyem aHHynupoBaTtb 3akas n UCnpaBuTb
BHYTPU 3aKasa.

3aKa3sbl B ctatyce bydep Mbl He HAXKMMaeM KHOMKY

NOG TR RMAEH

an BO3MYLUEHUU KITUeHTa:

"UO, celidyac s1 ymo4Ho uHghopmMayuro, ocmaealimecb Ha JIUHUU. 38OHOK OJisi 8ac
6ecnnamibil.( Haxogum 3akas no Homepy/dUO. 1.3akas aHHynMpyem ecnu B NO3BONSAIOLLEM
cTaTyce CM. cTaTycbl CpM 2.BHOCUM M3MEHEHNS KOTOPbIE NPOCUT KITUEHT + OTpaboTKa BO3paXXeHUn. 3.
B rpadbe "ansa ctatyca Otnoxer" nuwem : " IameHeHne 3akasa(oTkas OoT 3aKkasa 1 4ncno ) 4.
PaccuntbiBaemM OCTaBKy, Ha3blBaeM UTOMOBYO CTOMMOCTL 5.[loaTBep>KaaemM Unmn aHHynnmpyem. )

A xe 3akasbiBan napy 4acoB Hasaga/ceroaHs! - "MO, Mbl cmapaemMcss MakcumMasibHO 6bICMpPo
cobupampe U omnpaesisme 3aKa3bl, MO3MOMYy 3aKa3 603MOXHO yxe 6b1s1 omnpaseseH."(Ecnu

KnuneHT xXo4et y6paTb YTO —TO U3 3aKa3a

CTaTyC SKCMOpPTUPOBAH)

=) | MO, ob6pawaro eawe eHUMaHue, Ymo moeap 66111 docmyrneH eaM Mo Maxkou yeHe 6 MOMeHm

3aKa3a, pekoMeHOyr 8aM ocmaeumb €20, 8e0b MaKyr HY)KHYI0 8elb 8ceada Hy>KHO UMems,
a mak ke MOXHO rnodapumb c80UM POOHbLIM U 6/1u3KUM (ECNU KapTa pacckasaTb O

DHheauuMVAHACTRAY)
oo

IIPU'IIVI] IIJuI\,.

* OTmeHa 3akasa, TofbKo nocre oTpaboTkM Bo3paxeHuii(1-2 kpyra. icnonb3yem CBOMCTBO-BbIrofa, 0TpaboTka C TOUKM 3pEHUS LIEHHOCTEN ToBapa, a He

FaYoYaYV VoS Jd =1

[Mepeodopmnsem 3akas camoctosaTenbHo, Ha BXOL nepeBoguTb He HyXHO. KapTbl/Kpocc/rapaHTuio — He npeasfiaraemM (OpUeHTUpyeMcs Ha KOP3UHY 1
yT0 ckasan KJ1) OtaenbHo odoopmute KPOCC nnu KAPTY HEJb3A!!!




CTATYCbI B CRM

3aKkpbITbIM perMoH B onpeneneHHoe Bpems roga paa onpeaenéHHbIX permoH

MoarTBepxaeH

MpoBepeH

lNMpoBepka
cynepBan3epom

OTnoxeH

OTmMeHeH

MouToBbLIN
BO3BpaT

KnueHTCcKMN
BO3BpaT

3aKpbIBaloT. NoCbINKM Mbl HE MOXEM oTnpaBIATb Tyaa

Kak npaBnno aTo 3akasbl HOBbIX COTPYAHUKOB, KOTOPbLIE
NagatoT Ha NPOBEPKY M NPOCHYLLKY cynepBai3epam

3akasbl KpMBO BbIrpyeHol B CPM

N3-3a KPMUBOIo agpeca, Haarnmcu B rnpuMmed4aHmm 3aKkasbl
nagaroT B 3TOT CTATyC

Kak npaBuno npoctaBnsieTcs B TOM criydyae, Korga oriepaTtop
He MOXXeT NoATBEepAUTb 3aKa3 U3-3a agpeca, 3aBOEHHOCTU
3aKasa

[MpocTaBnsaeTca B TOM cnyyae, ecrnv onepartop He BUHOBAT B
TOM, YTO 3aKa3 He MOXXEM OTNpaBUTbL(CKOpen BCero
3akoH4ymncad). Oneparopam 3anpeLLeHo cammm NMpPoCTaBnsaATb
aT0T cTatyc n cotpygHmkam CKC. MoxHo npegnoxmtb
nepeoopMnUTbL Ha OPYron useT

nOCbIﬂKy KIMMMEHT HE BbIKYMNWJ1, OHA BEPHYIACb K HAM Ha3a[

KnueHT caenan BO3BpaT, HO Korga rnochblsika rnpuLira K Ham,
YTO C BO3BpPATOM MO JaHHOMY 3aKas3y, KaKytdo CyMMYy
oTNnpaBAT KIMMEeHTY Mbl HE BUOAUM, U 3TO HE obo3HavaerT, YTo

MOXEM CAOENATb KOPPEKTUPOBKY KOP3WMHbI N "OTIMNPABUTB"
3AKA3 CHOBA B CTATYC 3AKPbITbI PETMMIOH/MOXXEM
AHHYIIMPOBATb (INMPN OTKASE KITMEHTA) KopsuHa 1 HoBbin

B CITYHAE HEOBXOOAMMOCTU CKOPPEKTUPOBATL 3AKAS, NMALLEM B
PAGE "ONA CTATYCA OTJIOXKEHR" N HAXMMAEM "OK" HE
NOAOTBEPXAOAEM 3AKA3!!/ECIIN KITMEHT OTKASBIBAETCA - MOXXHO
AHHYITMPOBATb

Mbl UX KOPPEKTUPYEM M NOATBEPXKOAEM 3aHOBO, MOXEM
aHHynuposatb npu otkase. «0O, oxuaante ¢ BaMn CBSXKYTCSA»
nepenaém Homep CB

HY>KHO UCNPABUTb AAPEC! MOXEM KOPPEKTUPOBATb
OAHHbBIE N KOP3UHY. MOATBEPOUTBL/AHHYIIMPOBATb

MOXEM CKOPPEKTUPOBATb 3AKATb, ECJTN OWWMBKY MO
NOCTABKE NCTTPABJIEHA MOXHO
NOATBEPONTBE/AHHYINIMPOBATL 3AKAS3 (MNP OTKASE
KITMEHTA)

HE TPOTIAEM Eecnu cornaceH, o®oPMNSIEM HOBbIA

HE TPOTI'AEM Ecnu cornAcEH, 0®OPMASIEM HOBBbIA

HE TPOI'AEM Eecnv cornaceH, oooPMASEM HOBBI#



PyuyHas cBepka

JKCnopTUpoBaH

Bydep

3anpoc Ha
aHHYNAUUIO

OOGpbIB cBA3MN

Happy-Call n OTka3s
Happy-Call

AHHYNMpoBaH

N L :SVA 'V[.Y.-: AaH LULU

[TpoBepka 3aKka3oB No psay Kputepun

3akas oTrnpaBneH KrneHTy

OdopmneHHbIn 3akas, HO NoKa He OTNPaBfeHHbIN,
OXmngaem nocTaBky ToBapa Ha ckrnag,

MblTanncb aHHYNMPOBAaTb 3aKa3, HO OH Y)Ke ObliJ
SKCMOPTUPOBaH, MO3TOMY NOSIBIISIETCS 3TOT CTaTyC, B
TaKOM 3aKa3e HUYEro MeHsITb Henb3s U aHHYNMPOBaTb ero
TOXE Hernb3s

3akasbl kKak NpaBuUo BCeraa BbIrpy)XeHbl Ha cknag u
HEKOTOpble AKCMOPTUPOBaHHLIE, HO KPUBO OTObOpaxxaeTcs
cTaTtyc (3T 3aKa3sbl He NepeodOpPMISEM)

OTOT cTaTyc CTaBUTLCS B UCKMIOUMUTENBHbLIX CRyYyasx Hamu
(onepaTopam 3anpeLLeHo ero NpocTaBnATh), Kak NPaBuUIo
€CIn 3aKa3 He MOXEM OTMNPaBUTb MO Hallen BUHe

OTKa3s knmeHTa oT 3aKkasa

J:I{ S ARV Y .‘V“ K| -ll? () 1ALV LN VAI' A RVIE ;: RA.5D
OV NPEL ATCO PO -TNPNM OC

He Nepeo@OpPMITAOTCA, a KOPPEKTUPYHTCA HaMIn

MOXEM KOPPEKTUPOBATb JAHHBIE U
KOP3MHY/AHHYIIMPOBATb

ECINWN HET WMNW, MPOBYEM HAXATb KHOTKY
"AHHYITMPOBAH", ECJTN 3AKA3 AHHYJIMPOBAJICA - MOXXEM
OTPEOAKTUPOBATb 3AKA3 N NMOATBEPOUTL 3AKA3/UITN
OCTABUTb B CTATYCE AHHYIIMPOBAH, ECJIN Bbll1 OTKA3
KITMEHTA

MOXEM AHHYJIMPOBATb CHAYAIJIA, COENATb
KOPPEKTUPOBKY KOP3WHbI N MOAOTBEPOUTL 3AKAS,
PACCHMTAB 3AHOBO JOCTABKY/MOXXEM AHHYIIMPOBATb
(MPWN OTKASE KINMEHTA)

HE TPOIrAEM

HE TPOIrAEM

MOXEM COEJIATb KOPPEKTUPOBKY KOP3WHbI, PACCHNTATb
AOCTABKY U NMOATBEPOUTL 3AKA3/ AHHYJIMPOBATb

MOXEM CLOEJIATb KOPPEKTUPOBKY KOP3MHbI, PACCHUTATb
OOCTABKY M NMOOTBEPONTL 3AKA3 3AHOBO TEKYLUM MECALY/
npegbiayLwmn nepeogopmreHme

> | () J:vﬁf Y V‘“;IW [ C"I y.p' / : (J I%T(I l: '.I .-IVA il / .l-; ..- 'A;l'

5OPMINEH NI0UToN i cratyt ARHYIMpoBaH O®, nepefaem’ daHrble




BO3BPAT

XenesHoe npaBuiio, NOKa He HanaeTe KINeHTa U He yoeanTechb, YTO peyb MAeT O Bo3BpaTe Halero ToBapa (CMoTpeTb 3aKas)

yCioBuUA BO3BpATA HE npenocTtaBrnseTe.

BPAK

——

"UO, npuHocuM ceou U38UHEHUsI, 3a docmaeJsieHHbIe Heydobcmea. YmoyHume noxxasyiucma,
KaK ebl NoJib308aJlucb OaHHbIM moeapom? (BbiicHsieM 3To Ans Toro, 4To 6bl yoeanTbes
NpaBUNbHO N 3KCNNyaTUpOBarcs AaHHbIV TOBap)

*Mbl OOMeHsieEM BaM JaHHbIV TOBap, a ecnu ero He byaeT Ha cknage, BEpHEM AieHbrn. 3anviunTe AaHHble AN OTNpaBky NMcbMa Ha obmeH.*Ecnu
KNUEeHT cpa3y TpebyeT BepHYTb AeHbIM, FOBOPUM O TOM Kak 3TO caenaTb

HE NMOHPABUJICA

——

"Umo cny4qunocs? - [loyemMy He noHpasursics? - Kak nonb3o8asiucb mogapomM?» (BbIICHAEM
NpUYKHY, pasdbnpaemcs B cutyaummn)

"[la, KOHeYHO, Bbl MOXeTe BepHYTb AaHHbIM TOBAp, TEM HE MeHee xody 0bpaTuTb Balle BHMMaHuWe, 4YTO NpeanoXeHne gaHHOro Toeapa ansa Bac
9KCKIMIO3MBHO B paMKax NpoBegeHHON akLmMn 1 nNpnobpecTn aTOT ToBap MO TaKOW BbIOAHOW CTOMMOCTU MPaKTUYECKN HEBO3MOXKHO, MOJTOMY
pekomeHayto Bam ewe pa3 obpatntb BHUMaHWE Ha YHUKAIbHOCTb JAaHHOIO NpeasioXKeHusl 1 pacCMOTpeTb BO3MOXHOCTb OCTaBUTbL TOBap Yy cebs, a Tak
Xe MoXeTe nogapuTb KOMY-TO N3 CBOMX POAHbLIX N BNU3KMX, 3TO ByaeT HAMHOro BbIrogHEE YeM OTNpaBnATb ToOBap 0OpaTHO.»

HE TOT TOBAP

HepnoBnoXxeHue:

He npuwen noaapok
[

He npuwna 4yactb

——

«AO, ymoyHUme Yymo UMeHHO 8bl 3aKa3bIi8asiu?» ( yTOYHSIEM, YTO UMEHHO 3aKa3blBar KINEHT
- CBEPSIEM, NOMNYYEHHY0 NHpopmaLmio B CRM )

l

[PUHOCUM N3BMHEHUS OT NMLIA KOMMaHMUM YTOYHSIEM €CTb NN aKT O BCKPbITUM, NGO noanuck
cBUAOETENen, KoTopble OblNM Ha MOMEHT BCKPbITUSI MOCHINKKM - ecnin akTa HeT: MO, noxanylicma,
obpamumecs 8 Bawe noumoeoe omadesieHuUe, 803MOXXHO, OHU COCMaesim akm 0 8CKpbImuu
(OaXke ecnu HeT akTa - 03By4MBaeM MHOpPMaLMIO NPO NMCbMO Ha Hall a/s ¢ onnucaHnem Npoodnemsbi )

%ﬁ KomMnaHusa — He genaeT 4ocChisT YacTen KOMMSEKTa, HO MOXET AocnaTbh KIMEHTY ToBap, NOAAPOK N KapTy
(ecrnu oHW He NpULLSN, a KINWEHT 3aKasbiBas). YTo naet B KOMMEeKTe, a YTO B NogapokK, MOXXHO NOCMOTPEeThL B
CRM Bo Bknagke TMLU. KoMmnnekT ykasbiBaeTcs B O4HON CTPOKe, NoaapokK oyaeT otAesribHOU CTPOKOM.




KnueHT xoueT BepHy T OCHOBHOM Takasi BO3MOXXHOCTb €CTb, MOXXHO BEPHYTb OCHOBHOM TOBap, a nogapok octasuTb. pu
TOoBap, a NOAapOK OCTaBUTL cebe —) =

I'IpFIMOM Bonpoce KnneHTa « CKonbKo AeHer BEpHETCA» oTBeYaeM «MO, 0eHbau eepHymMbCsi
Ecnu cpok 14 aoHen ¢ — ”MO, K co»(aneHwo, CPOK e038pama moeapa yxe ucmek - oH deticmeosars 14 OHeu ¢
MOMEHTA BbIKyNa y>e UCTeK MomMeHma ebiKyna. lNoxasnytcma, nonpobyume, ewje pa3 caMocmosimesibHO

Hacmpoums ...(ToBap, 00paTnTbCs K MHCTPYKLUMK No akcnnyaTtauum) Ha 6ydyuwee,
noxkasnyucma, npoeepsitime, mosap 8 me4yeHuu 14 OHelu ¢ MOMeHma ebikyna." *

*y3HaTb, KOrfa KNuUeHT BbIKyNui 3aka3 MOXHO crnegytowmmm cnocobamu: Noyta Poccun - no Ne LU, kypbepckne cnyxObl - OpueHTUpyemMcs Ha naty
3aKasa ( Kypbepckasi 4ocTtaBka ObICTpasi ) U Ha CrnoBa KrineHTa.

Mo>XHO nu BepHyTb TOBap =) "//10, K COXaANEHMIO, 3TO €AMHOE NMPaBUNO OPOPMIIEHNS BO3BpaTa TOBApOB, KOTOPOE
He 4yepe3 lNouty Poccun? rapaHTUpyeT Bam BO3MOXHOCTb ObICTPO OCYLLECTBUTL BO3BpaT Balumx AeHEXHbIX CPEeaCTB,

BO3MOXHO OTMNpPaBUTb NOCbLIJIKY TOJIbKO Yepe3 KOMMaHNIO [MouTbl Poccuu. lNo npouegypav
BO3Bparta: BCe MnocCbIJIKU Mbl NoJiy4aeM Ha Hallem a/s, KOTOpPble 3aTeM MNMOCTYyMNnakT B OTAES
HalLeu IKCNepTn3bl AJ1d paCCMOTPEHUA Bawero o6pau.|,eH|/|;|. I'Io>|<any|71CTa, 3anuimnTe

aAauuLIa Nna nchnNMnAauliaa pA2DNATA OncLinvia "

Ecnu KNMeHT He MOXKET CaM || ECNIM KNIMEHT NO KakMM NMMG0 NPUYMHAM HE MOXKET CaM [IOWTH A0 NOUThI, TO NOCLINIKY MOXeET
BEPHYTb NOCLINKY otnpaeuTb apyroun Yenosek, HO OBA3ATEJIbHO B nocbInKy BOXWUTbL NMCbLMO, yKa3aB Tam

MH(bOpMaLIMPO, YTO norny4atesib NOCbIJIKU ObIf1 TAKOW TO KITUEHT, I1p0)I(VIBaI-OLI.|,Mﬁ no TakoOMy TO
aapecy, u He CMOr camM oTnNpaBUTb NOCLIJIKY NO TaKou To npnuyinHe n 4ek 006 onnarte NoCbISIKN
XenaTtenbHO NMOoJIOXNUTb. ATO HY>XXHO AJ5d TOoro, 4to Obl Mbl MOrnu VI,EI,eHTVI(*)VILl,leOBaTb KrimeHTa no

0aze,

"MNoxanyncra, 3anuwunTe gaHHble ang ooopMieHns Bo3BpaTa Nnocbifiku. ToBap MOXHO BEPHYTb B TEYEHUN 2-X HEOENL C MOMEHTA
Nosly4eHusi NOCHLISNIKKN, B NOCLISNIKY BKadblBaeTCs: ToBap, KONUs Yyeka n NMCbMO B NPON3BOSIbHON OpMeE, C yKa3zaHUEM MPUYMHBI
Bo3BparTa. [locbinika oTnpaBnseTca 6e3 HanoXXeHHOro nnarexa, 0bbIYHOM NOCLISTIKONW, C YKadaHUeM MUHMMASIbHOW OLLEHOYHOM
ctoumocTun 10 pybnen, no agpecy: OO0 "lNocT Cepauc" (ana Xom WonnuHr) a/a 224 Mockosckun ACLL 145913. N.0., aTo
TEXHUYECKUI MHAOEKC, OTNpaBKa MAET op. nuuy 06 3ToM coodLnTe COTPYAHMUKY NoudThl. Bawe obpalleHne dbyaeT pacCMOTPEHO B
TeyeHun 30 gHewn, BaM NOCTYMUT U3BELLEHUE C NOYTHI.




MNMocbinka ornpaBnsietcsa BE3 HAJIOXKEHHOIO NNATEXA v "Mbl npeanaraem oueHUTb nocbiniky B 10 py6nen, 4Tob nepecbisika obownach
aewesne" ornpaBka HE BECIJIATHAA! KnueHT, npu Bo3BpaTe onnayMBaeT Nnepechbisiky ToBapa, TOYHYI CTOMMOCTb MOXET y3HaTb Npu
oTtnpasneHun!!!!

CTOonMOCTb K BO3BpaTy Mbl He 03By4YMBaeM, 3Ta Cymma GyaeT onpegeneHa TofbKO creumManmcTtom no oopadbortke
BO3BpaTa, €CIn KIMEHT TONbKO NnaHMpyeT Bo3BpaT ToBapa (YTOUHSET Y Bac yCroBusi Bo3Bparta), Tnbo ¢ MOMEHTa OTrpaBKu
npowsio meHee 30 AHeNn, TO Bbl MHOOPMUPYETE €ro O rnpasusiax, CorfiacHo KOTOpbIM YyTBEpPXOAaeTCca BO3BpaT AeHer:
"KomMnaHusi KoMneHcupyem rno4ymoesie pacxo0bl, KPOMe CmouMocmu moeapa, moJsibko 8 momM csiy4yae, ecjiiu mosap
eo3zepauieH 10 NPUYUHE BPAKA, nu6o UMEJIA MECTO OLUMBKA OIFEPATOPA. Cneyuanucm, kKomopbili 6ydem
3aHumambcs Bawel npemeH3uel, o3Hakomumcsi ¢ Bawum 3asienieHuem, 20e 8bI U3JI0XUITU/U3I0XKUME NPUYUHY
eo3epama, npoeepum Ka4ecmeo moeapa, e csy4yae Heobxooumocmu npocsywaem oduasioz ¢ orepamopomM, 80 8pPeMsi
KOmopo20o 6bis1 oghopMIIeH 3aKa3, U, UCXO0O0s1 U3 3Mmo20 npumem peuweHue rno nosoody CyMmsil..."

Ecnu nocTynun 3BOHOK U3 Kakux-nmb6o opraHoB ( PocnoTpebHaas3op. 3alimTa npaB noTpebuTenen, COTpPYAHUKU NOAULIUU U
T. 0., TO BCe Takue 3BOHKU dbukcupvem - nuwem PUO Toro k1o 3BoOHUN, N0 KakoMy kKnueHTV(PUO).uenb 3BOHKa U nepeaaem

CB) «A0, oxxudalime ¢ eaMuU C8SI)XXYMCS»

KITMEHT "BO3BPATHUK"

«MO, ymoyHume no)kasiylicma, no Kakum rpu4yuHam 8bl He 8bIKyrnaJsiu 3aka3bl/3aka3». Ecnn nocnegHve 3akasbl KnMeHTa
(2 n bonee) umetoT ctaTtyc «BosBpaT»

Ecnu Bo3BpaThl ObINn He Mo BUHE KNIMeHTa (Nochifika oTnpaBrieHa He Ha ToT agpec, owmnbka B PUO, knueHT nonan B
GonbHULY U T. A4.), TO 3aKa3 oPopPMUTL / NepeodPOoPMUTbL Mbl MOXKEM

B opyrux cnyyasx knveHTy roeopum: "K co)kasieHUro, u3-3a He 8bIKyrnoe 3aka3oe Halwa KoOMmnaHusi npekpamusa
compyOHuU4Yecmeo ¢ eamu." 3akasbl HMKakue He nepeodopmnsiem 1 Hoeble YKK He cosgaem.

Ecnn B CRM y knneHTta nosisnaetrcd HE KOHTAKTUPOBATD - 1o Taknum knueHTtam 3akasbl HE OPOPMITAEM




onn/rae AEHbIrun

«W.0, yTOuHUTe Korga ocyLiecTBNANN BO3BpaT?»

Ecnu He npowno 30 | Bawe obpauweHue 6ydem paccMompeHo 8 me4yeHue 30 OHel. Moay
OHeun J1u 51 eaM euwje YeM mo rnomoys? brazodapum eac 3a obpaweHue!
Bcezo dob6poezo, do ceudaHusi»
Ecnu npowno 30 =) « 0O, oxxudalime 380HKa creyuaaucma, 8 kpamyalwue cpoku»(co3daem
W :TIT-YY! ornmn

B rpade pesynbrat: «OlNlN» - KommeHTapuin: ykasblBaeTcsa CyTb 0OpalleHnsi, a UMEHHO «rae
OeHbIrM unu rae oomMeH» 3aKkpbiBaeMm obpauieHue Yepes kHonky OK

Bospart geHer nponcxoaut B TedeHnn 30 gHer C MOMEHTa OTNpPaBKX MOCLITKM!

Hukakou nHdopmaumum KnneHTam OTHOCUTESBHO TOro, YTO "Mockirfika npuwnia”, "nonyymnnn”, "xounte
OeHbr, ux oTnpasunn" He o3pyumnBaem!!!

KnuneHT - oTnpasun nockbinky, npowno 30 gHen n geHbrn He nomny4veHol, To cosgaem OlI.

Ecnun KNWeHT TONMbKO OTNpaBus NOCLISIKY, MPOLUIO HECKONbLKO AHEN, Headenb 1 ONATb HaM 3BOHUT C
BOMPOCOM AeHer, To roBopum npo 30 AHEW C MOMEHTa OTMPaBKM MOCLINKN, TaK Kak B CPM paHbLLE 3TOro
BPpEMEHN Mbl HE ByaemM BMOETbL MHAOPMAaLNKO OTHOCUTENBHO BO3BpaTa.




ABTOO3BOH ( otkpbiBaeM KapTy KfiMeHTa 1 npoBepsieM Heobxoanmyro nHdopmauuio )

Ecnu KNUeHT yXe BbIKynun
ToBap

A no3BoHUN n
oTKa3arics OT 3akKa3sa

A He 3aKa3sbiBan

—)

——

(NnpoBepsieM No KapTe KNneHTa HeET N BTOpon nockinkn) "MUO, npuHocuM ceou U3BUHEHUS, 3a
npedocmaeJsieHHble Heydobcmea, K coxkasieHuUro, OeHeXxHble cpedcmea no Bawemy 3aka3y ewe He
6b11u Ham omnpaesieHbl. Kak monbko oHu 6ydym omrnpaesieHbl CMC-UHhOPMUpPO8aHUe U 3860HKU
npekpamsmcs. Celivac npocum Bac He o6paujamb HUMaHUe Ha 380HKU aemouHgopmamopa."

B cny4ae koHhnMKTHOro knueHTa, npegoctasnsem CB, Ne TenedoHa knneHTa onga yaaneHus ns 6asbl
o63BoHa: "MO, Mbl NnpocuM npouw,eHus, 3a npedocmaessieHHble Heydobcmea, npou3sowsia mexHu4eckas
owubka, s1 3aghukcuposasia 0aHHYr UHhopMayuro, 8 bruxaliuiee epemMsi 3860HKU npekpamsimcs." )

"UO, k coxaneHuro, Baw 3aka3 6bis1 y)xe K moMy epeMeHU omrpaeJsieH U Mbl He ycresiu oghopMumab
omkaa3. lNoxanylicma, o6pamumecs e Bawe noumosoe omadesieHue u Hanuwume omkKa3 om nochbiJIKU.
Kak monbko nocbinka 6ydem omnpaesieHa HaMm 06pamHO cMc-UHGhopMupo8aHue U 380HKU
npekpamsmcsi. Celiyac npocum Bac He o6pauwjamb e HUMaHUe Ha 380HKU agMouHgopMamopa,
Hukakux wmpadgoe Ha Bac He 6ydem oghopmiieHo. [IpuHOCUM c8OU U3BUHEHUS 3a npedocmaesieHHbIe

Lo ANA~Amoaa "

«MO, 803MOXKHO KMO-mo u3 eawel ceMbu/Opy3el» oghopmisis OaHHbIU 3aka3? (ymo4HsieMm 6osiee
noopobHyro uHghopmayuro) "MO, npuHOCUM c80U U3BUHEHUS, BO3MOXHO, 803HUKJIa MexXHU4YecKasl
owubka, noxanylicma, obpamumecsb 8 Bawe noymoeoe omoesieHuUe u Hanuwume omka3 om

ROt~

* ecnu He Haw KnueHT ( 6bina owmnbka HoMmepa TenegoHa ), rosopum: "NO, NPMHOCKMM CBOM U3BMHEHUS, 32 AOCTaBNeHHble HeyaobcTBa. 3BOHKM
nocTynarT oWnbOoYHO, NoXanymncTa, He obpallante Ha HUX BHUMaHWe. Kak TofbKo nocklfika byaet oTnpasnieHa HaMm obpaTHO, 3BOHKM npekpaTaTcs.”

Bbl MHe 3BOHUNM

—)

"UO, amo 6b151 aemoA0380H, € Uesibro npouHgopmuposams Bac, ymo Baw 3aka3 yxxe npubbin e Bawe
noymoeoe omaoesieHue u oxxudaem ebikyna. lMoxanytcma, obpamumechk ¢ nacnopmom 8 Bawe

emeerAcHUEe-ROHIHI—

* ecrnu y KnueHma ebIKyrieHbl ece 3akasbl, 208opumM:. "MO, 803MOXHO, 3Mo bbis1 Ucxo0swWul 380HOK. He nepexusatume, mom, Kmo 380HUJ1 Bam,
obsizamernbHO ¢ Bamu ceskemes.”

KnueHT npocutr
OTKIMHOYUTb CMC
nHdopmmupoBaHume nnu

aABTOO03BOH

——

«MNO, uHghopmayuro s1 nepedarsi(a),e bnuxaliwee epeMsi 380HKU/CMC NMPeKpamumsbCsi, MPUHOCUM
useuHenus. (MEPEOAEM HOMEP CB)
(KnueHT ymep, He npaBunbHbI Homep TenedoHa unu OYEHb HEFTATUBHbIN




51 3akasbiBan KapTty, HO
OHa He npuLwna:

BOMPOCbI MO BEOHYCHOW KAPTE

Y KnneHTa ecTb KapTa,
HO OH He fgaBan Ha Hee
cornacus:

"UO, npuHOoCcuM ceou useuHeHusl, 3a docmaeJsieHHbIe Heydobcmea. Cucmema eudum Bac, kak
depxxamensi Kapmbl, MI03MoMy Bbi MO)xeme nosib308ambcsl 6CeMu rnpususie2usiMmu, Komopbie oHa daem."
( eCn KNMEeHT XO4YeT MMETb KapTy Ha pyKax - 03By4MBaeM MHOPMaLIMIO MPO NMUCbMO Ha Hall a/a ¢ onucaHnem

—~na: 1\

"UO, npuHocuM ceou U3eUHEeHUs1, 3a docmaeJsieHHble Heydobcmea, memM He MeHee Mbi peKkoMeHOyem Bam
ocmasumb Kapmy y cebsi u npodosikams Mo Hel noJsiy4ams O0ornosiIHUmesibHble CKUOKU, 9ma Kapma
noseosisem Bam donosiHUmMesibHoO rnosy4ams K3wbek 0o 20% ¢ ka)k0020 3aKka3a u rnpuceausaem Bam
cmamyc Hawez2o BUIT knuenma, komopblili Nosib3yemcsi 00CmyrnoM K 3KCKJTH03UBHbLIM NpeosiIoXeHUsIM U
aKuusimM." ( eCnn KITMEHT BCE XXe O0TKa3bIBaeTCs - UHPOPMUPYEM O NMpaBuriax Bo3BpaTa ToBapa, 03By4MBaEM

agpec Ans Bo3epara ( 06s3aTenbHO 03BY4YMTb MHGOPMaLIMIO MPO NMCbMO, YKa3ae Npu4YnMHy Bo3BpaTa B HEM ))

Ecnu coTpyaHUK NOYTbI He
3HaeT KOMy OTNPaBNATb AEeHbIM

CIMNPABKA

CoobLwaem Homep deaepanbHoro knuenTta NMAM 11624 NnpocTo 03By4YMTbL HOMEP, a NoYTa yXXe cama no CBOEN
nporpammMme Hamger.

3BOHOK NOCTYNuN € 3TOro
Homepa 84993504327

9710 OBpaTHbIN 3BOHOK C canTa «Mown Mup» , Korga CanT NocbinaeT 3BOHOK Ha UCTOYHUK MHTEPHETA, TO
OTNpaBfisieT He HOMep TenedoHa KNneHTa, a HoMep nposangepa, Npu BXo4sLeM 3BOHKE Yy oneparopa
oToOpaXkaeTca UMEHHO HOMEpP camoro caunTa. MickaTb HY>XHO He Mo 3TOMY HOMEPY, a cnpaliuBaTb Y KfIMEHTa
HOMEP TENE®OHA Ha kakoun 6611 odoopMrneH 3akas.

Ecnu knueHT cnpawuBaeTt
noyemy y MeHsi B HaKnagHoOM Ha
noAapoK CTOMUT LieHa

npumep: Mex komb6aunH 3gopoBbe - 1800py6, HOXM B nogapok - 148py6

B HaknagHow nponucbiBaeTCcst CTOMMOCTb BCEX TOBAPOB, ANs TOro Ytodbl, ecrnn Kypbepckas cryba notepsieT 3akas, oHa
BO3MECTUT Hallen KoMnaHum CTOMMOCTb BCEX TOBAPOB, a eCcnun byaeT ykaszaH nogapok 6e3 LeHbl, TO Kypbepckas crnyxoba He
BO3MECTUT CTOMMOCTb Nogapka. 3To hopManbHOCTb AN KOMMaHUI, a He ANst KITMEeHTOB.

KnueHT nony4un BIIOXXKeHue

Mpumep: KynoH Ha 7990 u T.A4.. UH(bI y Hac HeT
Ha aton kapTe ykasaH HoMep TenedoHa, obpallatbCsa HY>XXHO MO HEMY.

Bpudbl HaxoaaTcsa B nankax XLUP ToBapbl: Open_Share - Bpudbl BXo - TEKYLLMIA MeCSL, - MOUCK (B NOMCKe HabunpaeTe HYXHbIn BaM ToBap). cxop.
ToBapbl: TM_Share — 3BBOHKW TM TpeHuHru - Acxop, - TEKyLMIM MeCSL, - MOUCK (B MOUCKe HabupaeTe HY>XHbI BaM TOBap), Tak XXe MOXXHO MOCMOTPETL B

CRMN




NMouta Poccuum -
LM

2 NN 20N 5] ]K
CO3K - LUIMA
8 800 250 04 05

Top Delivery
(MockBa)
8 495 660 35 29

Top Delivery
(PervoHbi)
8 800 707 03 49

Top Delivery
He

OTCleXxXnBaeTcCHl.

CMMCOK HOMEPOB

Dalli - LA
8 495 646 86 82

Boxberry - LUIMA
8 800 234 80 00

5 Post — Homep
NOCbLINIKN
8 800 555 55 05

Pick Point - Homep

NMOCDBIJIKHN
8 {NN 7nn 70 Na

Tpukonop
8 800 500 01 23

MOW MUP

KaTanor
Q N0 750 721 76

nma
(UMnepaTopckuum
MoHeTHbIN [1BOP)
8 800 301 75 06

OKCKNO3nBHad
Konnekuusa
8 800 707 37 42

IOBenupus
8 800 555 33 33

OMETA
8 800 250 10 67

Cant MOU MUP
8 800 707 50 25



OxupgaHue
Ha NUHUM:

N3BUHEeHUSA:

NMepeBopn
BbI30OBa:

NMepepaua
UHd(popmaLumn
CB

CTAHOAPTHbIE ®PA3bI:

YctaHoBKa Ha Hold: 1.0., ocmaegaumecs, roxaryucma, Ha JIluHUU, YMOYHIO
UHgbopmauur U 8epHycCh K duarioay

MNpoanutb Hold: /1.0., cnacubo 3a oxxudaHue. YmoyHeHue uHpopmauyuu 3aumem ewie

Hekomopoe gpems. Oxudaume Moe2o omeema.

Bo3BpalieHue ¢ Hold: 1.0., cnacubo 3a oxxudaHue, uHghopmMauyuto Os1s 8ac ymoYHUIT
IZ=1)

A.O., oT nnua KoMmnaHuu npnHOWY NCKpeHHNnE N3BNHEHUA 3a JOCTaBJIEHHbIE

unv/nAARATDA

.0., ana pelleHus Ballero Bornpoca s COeanHIo Bac Co cneuuanmncTtom, KOTopbIn
oba3atensLHO BamM nomMmoxet. OcTtaBanTeCh, NoXarnymncra, Ha JIMHAN N OXnganuTte oTBeTa

NAFINANLITIAAFILANATAN

.0., ntndbopmaums no salemMy Bonpocy 3adonkcupoBaHa, 1 nepeaaHa B
cooTBeTCTBYOLWMIA oTaen. Oxugante pelueHnsi/oxuganTte, npm HeobxoanMoCTn C BaMu
CBSXKYTCH.




ODOPMIIEHUE/NMEPEO®OPMIIEHUE 3AKA3A cTpaHuual

B 3aKa3e (B KOp3MHe) npoBepsaeM Hann4yme ToBapoB (JobaBnsem ToBapbl, eChnu
nepeogopmnaem 3akas).

[Npu pacyéTe oocTaBKKU Aenaem akUueHT Ha CaMOM BbIrO4HOU AOCTaBKU ANA KNMEeHTa.
MNouTta. Camebiu 8b1200HbIU/Oewesbit criocob docmaeku rno Bawemy adpecy, amo [louma Poccuu -
UMo20 3a 8bIKyrl 3aKa3a y eac rosiy4aemcsi XX pyb. YOobHo bydem Ha rnoyme rnosy4ums 3aKkas?!
Kypbepckasa cnyx6a. Cambilt 8b1200HbIlU/Oewesbit criocob docmaeku rno Bawemy adpecy,
Kypbepckas criyxba - umoao 3a 8biKyr y eac rosiydaemcs XX pyb. 3aka3 Kypbep Bam npuHecem
rpsiM 00 08epu, He HY>XHO HUKyda xooums. YOobHo 6ydem?!

NB3: Camebiu 8b1200HbIU/Oewesbil criocob docmaeku rno Bawemy adpecy rnyHKm camMosbieos3a
(HasBaHue) - umoz20 3a 8bIKyr y 8ac nosy4aemcs XX pyb. [pudem bbicmpee, Yem rnoymou U ece2o
(...km) om Bac. YOobHo byoem 3abpamb 3aka3 8 (Ha3BaHWe TOYKM CaMOBbIBO3a)?!

.

CMOTPU CTPaHunLy 2



= cTpaHuua 2
, o . N

e KOoHmMakmHkIlU mesiehoH;

e Adpec (UHOeKC);

JHaeailime nodeedémM umoez sawe20 3aKa3sa:

* B saweU Kop3uHe (riepevucrieHue ¢ pasmepamu, usemom u m.o., 6e3 cmoumocmu),
* Umoeoeasi cmoumMocmb 3aKa3a paeHa N... (6e3 pacriucbieaHusi ro yeHam).

e [lToOmeepxdaeme 3akKa3? (!)

MNMocbkinka: N0, 3aka3 ochopmneH! 3aka3 nocTynuT B Te4eHue 10-14 aHen! OGpawanTe BHUMaHME HA CMC, OTBeYaunTe
Ha 3BOHKM - Mbl 6yaem Bac nHdopmupoBaTb 0 ctaTtyce 3aka3a! Ob6s3aTenbHO BblKynauTe 3akas, ToBap orpaHuyeH u
no cney ueHe! Bcero Bam nob6poro! bepernrte ceb6s n csoe sgoposbe! “

Kypbep ot noutki: UO, 3aka3 ochopmneH! 3aka3 noctynut B TedeHue 10-14 aHen! [loctaBKa 6yaeT 4o AoMa/KBapTUpbI
noytanboHomMm. O6palwjante BHUMaHUe Ha CMC, OTBe4YanuTe Ha 3BOHKMU - Mbl 6yaem Bac uHhopmmpoBaTthb o ctatyce
3aka3a! O6pawato Bawe BHMMaHue, BCKpbITUE (ppMEHHON YNaKOBKU A0 MOMEHTA onnaTtbl He NPON3BOAUTCH.
O6Gsa3aTenbHO BbiKynauTte 3akas, ToBap orpaHu4eH v no cney ueHe! Bcero Bam go6poro! bepernte ceb6s n cesoe
3popoBbe!

Kypbep: N0, 3aka3 ocpopmneH! 3aka3 noctynuT B Te4eHue (cpok CPM+1aeHb)! locTtaBka OyaeT Ao AomMa/KBapTUpHhI,
oTBeYauTe, NoXanymucTa, Ha 3BOHKM, CIyXx06a OyaeT cBA3bIBaTLCA AN corfiacoBaHuA aaTtbl goctaBku! Cnegure no
cMmc - byaem Bac nHcpopmupoBaTtb no ctatycy 3akasa. Obpawato Bawe BHUMaHMe, BCKpbITUE (PUPMEHHOW YMAaKOBKU
[0 MOMeHTa onJsiathkl He npousBoauTtcsa. ObsizaTenbHO BbIKynanTe 3aKa3, TOBap orpaHu4eH u no cneuy ueHe! Becero
Bam nobporo! beperurte cebs n csoe sgopoBbe!”

lNyHkT camoBbiBO3a: MO, 3amevatenbHo! 3aka3 opopmrieH n nocTynuT B TedeHue (cpok CPM +1aeHb) O6Gpawjante
BHMMaHUe Ha CMC, OTBeYauTe Ha 3BOHKMU - Mbl byaem Bac nHcpopmupoBaTtb 0 cTatyce 3akasa! Kak TonbKo 3akas
NOCTYNUT B NYHKT CaMOBbIBO3a Mo aapecy: (coobwaem agpec ns CPM)- Bam noctynut cmc coobLueHue.




