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How to boil rice Serve rice

Fill pan with water Drain pan into sieve

Heat pan on stove
Reduce heat to low, cook for

 15 m

Is the water 

boiling?
Add rice
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Login Access grantedAuthorized Exit module?
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Order entered In stock?
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Order 
completed

Credit problem 
addressed

Order StoppedOK?

C
RE

D
I

T

Order received
Invoice 

prepared
Invoice sent

Check if 
order 

shipped
OK?
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Payment
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Receive 
expense form

Submit 
authorized 

expense form

Expenses 
valid?

Make payment

Receive 
expense form

Fill out 
expense form

Submit 
expense form

Notification 
to employee

Notification 
to employee

Log expense 
form
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Read email

Check sender’s 
identity

What’s the 
identity of 

Sender?

Forward to Help 
Desk

FinishFinish

Forward to Sales 
Department

Email

Is the issue 
urgent?

Customer 
database

Forward to email 
queue

Finish
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