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«Y3K0€ MecTo»
3arpy>K€HHOCTh MEHEJIXKEpa.

Mauias kiMenTckas 0asa.

[Inmoxasgs y3HaBaeMOCTb Ha

PBIHKE.

[Inoxas ocBeIOMIIEHHOCTH
KJIMEHTA.

OtcyTcTBME  BO3MOXKHOCTH

KJIINEHTAM OCTaBUTbH 3asBKY
Ha CalTe MPEANPUITHUS.

IIpuunHbI

He akxTuBHBIN
OTCYTCTBUEM
uHbOopManuu

cait ¢
MOJTHOU
0

npeanpustuu. OTCyTCTBUE

MIPOABMKECHUS
VHTEPHETE.

B

IHocaencreus

Bonbmioe BnusHUE yenoBeueckoro Gakropa
Ha pe3yJIbTaThl padoTHI.

3HauuTENBHBIC TOTEPU PAOOYETO BPEMEHH.

IloTeps 11e1€BOM ayIUTOPHUH.

CHmxenne 3(HEeKTUBHOCTH TPEIITPUATHS.

Harpyska MEHEKEpa. 3aBUCUMOCTh
PE3yABTaTOB PA0OTHI BCETO MPEATPUITHS OT
PE3YIBTaTOB AEATEIbHOCTH MEHEKEPA.

CHmxeHue 3¢hHEKTUBHOCTH
(GYHKITMOHUPOBAHMUSI, BBHITIOJIHEHUE JHUIITHUX
GYHKIIMA ~ TIEpCOHAJIOM,  3HAYUTEIIbHBIE

OTEPH pabovero BPEMEHH.

MeponpusTisi Mo OpraHu3aluu
npeyaraeMoro npoiecca padoTsbl
npeanpustas OO0 «bactnon»

.

«¥Y3KHe MecTay» mpoiiecca padoThl
pEANPUATHUS
00O «bactuon»

Pemienne O:xupgaemMblil pe3yJabTaT

Pa3pabotka u BHeapeHue
CTpareruv  IPOJBHKECHHUE

HHTCPHCT-MAPKCTHUHI'A

miatdopmax.

1 HpI/IBJ'Ie‘IeHI/Ie HOBBIX KJIIMCHTOB.

2 IloBrIlIcHUE Y3HAaBaACMOCTHU IIPCAIIPUATHUA.
MNpCaIpuiaATUC C IIOMOIIBIO 3. PacmnpeHI/Ie IIGJ'IGBOIZ AyIUTOPHH.

4 I1oBhllICHUE CTEIEHU YILOBHeTBOpéHHOCTH KIIMCHTA BBUY IMOABJIICHUA
BO3MOKHOCTH OTCJIC)KHBAaHHUS HOBOH I/IH(I)OpMaIII/II/I Ha OHJIAMH

Pazpaborka wu
cailita ¢ KOHKPETHOM M (2.

3amyck |1.

'OOHOBJIEHHO 3.
uHdopmanmen NpEANPUITHSI.
MPEAIIPUATHH. 4.

Perucrpanus 3aka3za onnauH.
YhpouieHue moayyeHus: TEKYIIETO CTaTyca 3aKka3a KJIMEHTA.
[ToBplllleHHEe KadecTBa aKTyajdbHOM WH(POPMAIIMM O HOBIIECTBAX

YMeHbllIeHrEe BIUSHUS YEJI0BEYECKOro (pakTopa.
5. IloBbimenue 3heKTUBHOCTH U ONIEPATUBHOCTH PAOOTHI MEHEKEPA.
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CrpbiT rpauk A

SEO-OHTI/IMI/BaHHH - OTO KOMIUIEKC MEp MO YIyUIIECHHUIO

caTta JUIS €ro paHwKUPOBAHUS B IOUCKOBBIX CHUCTEMaXx.
Hcnonp3oBaHue 3TOTO0 MHCTPYMEHTA MO3BOJSET MNPEANPUATUIM
IIACCUBHOI'0 CHpOCa IOBBICUT YPOBEHL Y3HABAEMOCTH HA PBIHKE U

IMPUBJICYDb KIIMCHTOB.

OTKasbl rny6uHa npocMoTpa & Bpems Ha caiite
16,6 % PR 1,89 o 2:23 .
+4,35% +5.82%
Hon 19 Jlex 19 #ne 20 Map 20 Anp 20 Man 20 Wion 20 Won 20 Cen 20
PUCYHOK 0. — Ilepexobl 13 MOMCKOBBIX CUCTEM 3a IICPHUO/ Monb3sosaTenu CeaHchbl MokasaTenb 0TKa308 [LNMTenbHOCTL ceaHea
ONITUMHU3AIINM cCanTa 0
. 23 23 7391 % Q MUH.
ta5% tas% 1187 % 31 cex.
117 4043 %

Mepexoasl N0 pekname
Mepexoasl H3 NOMCKOBHIX CHCTEM -

e 020 Pucynoxk 8. — [lokasarenn noBeaeHYeCKUX (DAKTOPOB BeO-caiiTa

BHyTpeHHue nepexoast

Mepexoasbl NO CCLINKAM Ha CaATaxX

Mepexoasl € NOUTOBLIX PACCHINOK

Mepexoge! 3 coyuansHLX ceTei Cyme CTByeT HOHﬂTHe KaK Hpoue CC KOHB epCI/II/I,

He onpeaeneHo

@ operansc , KOTOPBIN MOKAa3bIBAET KAKOM MPOLIEHT I0JIb30BaTEIEN
COBEPIIIAET LIEJICBOE JCHCTBUE:

Kousepcust = Jluawl/Tpaduk c I1C * 100%

Pucynok 7.— I'paduk, oTpaxkaromniuii TMHAMUKY MMOCEIIAeMOCTH CaiTa
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SEGMENTO TARGET

yamcloud  Axkaywrst -+ 1D

Bupars cywectsyowmit npoexr

UCYHOK 9. — MIHTEp(PEerC mpuioxkeHns Segmento Target.

CouuanbHasi ceTh — IaropMma, OHJIAWH-CEPBUC U
BeO-CailT, TMpeJHa3HAUYCHHbIE JUIsi  [OCTPOCHMUS,
OTPaXECHUS 151 OpraHu3aluu COLMAJIBHBIX
B3aMMOOTHONIEHUI B HUHTEepHeTe. OOIas ananuTHka
COIIMAJIbHBIX CETEl COCTOUT M3: OOBEMOB IIEJIEBOM
ayIUTOPUHU; ITOJIOBO3PACTHOMN CTPYKTYDBI;
MECTOHAXOX/ICHUS; YCTPOMUCTB MPOCMOTPA; NITYyOUHBI
IIPOCMOTPA; PEAKLIUU LEIEBOM ayIUTOPUU; OTKA30B.

Monthly organic reach

SMM-MAPKETUHI — 9TO

HCIIOJB30BAaHUE  COLMAIbHBIX  TiathopM B
KauyeCcTBE KaHAJIOB IS MPOJBHKEHHUS OpeHa,
YBEJIUYCHUS I[eJICBOM ayJIUTOPHH,
npuBJiiedeHUs Tpadhuka Ha CaWT U TOBBIMICHUS
nponax. ColManibHBIE CETH SBISIOTCS OCHOBOM
SMM.

Pucynok 10. — Opranndecknil 0XBaT ITOKa3bIBAETCS B BUE
MPOLIEHTOB OT 0a3bl MOJAMUCYUKOB 5



O030p 0CHOBHBIX HHCTPYMEHTOB M METO/I0B MPOABHKEHUA HA pbiHKe B2C

HanpasJienus NucTpymMeHTHI
-KOPIIOPAaTUBHBIN CalT;

- Landind page;

- Slupnexc. Jupexr;

- pexiiamuas ceth Annekca (PCS);

- Slunexc.Metpuxka;

- KOHTeKCTHO-MenuiHas ceTh B Google (KMC);

- Google Analytics.

KoHTekcTHas pexkiiama

Pemaembie 3agaun
-IIOBBIIIICHUC peKJIaMHOﬁ KOHKprHTOCHOCO6HOCTI/I KOMIIaHUH,
- IPUBJICUCHUEC IMOTCHINAJIBHBIX KIIMCHTOB AJII COBCPUICHUA IIECJICBOTO HeﬁCTBHH;
= C60p JAHHBIX MOTCHIINAJIBbHBIX KIIMCHTOB IJIA )IaJ'II:HCI\/'II]_Ief/'I 06p360TKI/I.

- KOPIIOPAaTUBHBIN CaUT;

- KOMIUIEKCHBIM aHAJIU3 CalTa; - KOHBEPCUOHHBIE LIETIOYKY;
- IN3aiH U 103a0UIUTH CaiTa;

- aHAJIM3 KITIOYEBBIX MOKaszaresnei 3 HEeKTHBHOCTH TI0
HaIlpaBJICHUSM MapKETUHTa;

- CEMaHTUYECKOE SI/IPO;

ITouckoBasi onTUMHU3ALUA
(SEO)

- TETH;
- ONTUMU3AIHS H300paKEHUIA;
- HapaIMBaHUE CCHUIOYHON MacCHI.

- ”H(OPMHUPOBAHUE O KOMITAHUH U TPOTYKIINH;

- ”H(GOPMHUPOBAHHUE O IEATEIBHOCTD M MPOEKTaX KOMIAHUU;

- IPHUBJICYCHHUE TIOTCHIINATBHBIX KJIMEHTOB Ha CANT;

- IOJIyYEHHE 3a51BOK;

- IPOJIBM>KEHUE CaliTa B IOUCKOBOM CUCTEME;

- IOJTyYeHHUE OPTaHUYECKOro TpadukKa;

- moHutopuHr u TO caiita;

- OBICTpOE yCTpaHEHHS BHISIBICHHBIX IPOOIEM Ha CaiTe;

- paclIMpeHHe CIMCKA KIIFOUEBBIX ()pa3 U CJIOB WIIM €r0 H3MEHEHHUE.

- TEMaTHYECKHE CTAThH;
- 0030pHI;

- PYKOBOJICTBA;

- UCCICAOBAHUS;

- nua(orpaduka:

- (hOTO M BUJCO KOHTCHT.

KoHTeHT-MapKeTHHT

- 3HAKOMCTBO ayJIUTOPUU C OPECHIIOM;
- (opmupoBanue SKCIIEpTHOTO 00pa3a;
- ”H)OPMHUPOBAHUE O MPOAYKIUHU, TEXHUICCKHX XapaKTEPUCTHKAX, PECHUMYIIECTBAX;

- MyOJIMKAIK O KOMITAaHHH;

- KOpIOPaTUBHBIHN OJIOT;

- Ipecc-KoH(pepeHIINH;

- COIMAJIBbHO 3HAYMMBIE MTPOSKTHI U MEPOIIPUSATHS;

PR B UHTepHeTE

- OHJIAMH-YNIpaBJI€HHUE permyTalueil.

- opMHUpOBaHHUE TIOJTOKUTEIHLHOTO 00pa3a KOMITAHHH;
- IOBBIIICHUE JIOSTIBHOCTH MOTCHIIMALHBIX KIIUCHTOB,;
- cOop uHbOpMAITH O BO3MOXKHBIX 3aKa3aX;

- OTCIIC)KUBAHHE OT3HIBOB MMOTPEOUTEIEH.

- TPaH3aKIIMOHHBIE TUCHMA;
- nH(GOPMAIIMOHHBIC TUCHMA.

Email-mapkeTunr

- OTIpaBKa MEPCOHATBHBIX MPEITIOKCHHI/ HH(DOPMAIINN;
- OTIPaBKa KOMMEPUYECKHUX MPEIOKCHUIA;
- ”HOOPMHUPOBAHUE O CIICIUATBHBIX MPEUIOKEHHUSIX, OOHOBICHHSIX POIYKIIUH.
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N3yyeHHe HCTOYHUKOB U KAHAJIOB NMOCCINEHUA CAUTA B CUCTEME METPUK
Cpea.

NCTOYHUK unm
KaHan

yandex / cpc
google / cpc
(direct) / (none)
vk / promopost
google / organic

yandex.ru / referral

instagram.com /
referral

yandex / organic

Nonb3oBaten KonuyectB [Moka3aTenb
O NOKa30B

OTKa30B

CTpaHuu AnuTenbHoc

KoadhduumeHt
KOHBEpCUM Luenum

Mo ccbinke
nepeLwnu

Tb CéaHCa
49,36% 92,18 61,61%

525 504 72,38% 1,63 42,91 40,18% 272
94 89 65,95% 2,31 146,47 94,05% 174
83 80 51,72% 3,10 93,24 65,52% 257
24 20 38,46% 3,12 154,08 69,23% 183

3 3 0,00% 10,67 298,33 200,00% 621
2 2 50,00% 1,50 4,00 50,00% 112
2 2 0,00% 12,00 1044,50 250,00% 125




BHeapenue mu@poBbIX pelieHud B
TEeKYyILIen AeATeJIbHOCTH HA OCHOBE
NPUHLHUIIOB NIPOAKTUBHOIO
ylnpaBJieHUS

Pucynok 11. IlpoakTnBHas monens mapkernnra ?}; K‘ Pucynok 12. Cxemarndeckoe OTOOPAKEHHUE TOCKH
{
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Kanban
Mertoauka Kanban CIIOCOOCTBYET
BU3yaJIN3alUU pabouunx IIPOLIECCOB,

OrPaHUYEHHIO KOJIMYECTBA 33Ja4 B padoTe,
yIPaBICHUIO TOTOKOB, CO3JaHUIO I[UKJIOB
OOpaTHOM  CBSI3M M HENPEPHIBHOMY
COBEPIIICHCTBOBAHUIO




OPDEKTUBHOCTE * MHTECPHET-TIPOABUKCHUSE COCTOMT U3 JBYX
B3aMOCBS3aHHBIX  KOMIIOHEHTOB: = KOMMYHHUKATUBHOM U

AKOHOMUYECKOH A(DPEKTUBHOCTH.

Pucynok 13. — Cxema ananuza 3(p)eKTUBHOCTU HHTEPHET-IPOBUKEHUS




B pa®oTe oCylIeCTBICH aHAIM3 NPOAKTUBHOTO YIIPABICHUS B DJICKTPOHHOM CpEIE.
PaccMoTpeHbl BO3MOXXHOCTH IU(DPOBOTO MapKeTHHTa. IIpy 3TOM OBUIM ITOJYYECHBI
CIEYIOIINE PE3YJIBTATHI:

yCOBepuIeHCMBOBAHHO  TIPUMECHEHUS  TPAJUIMOHHBIX  HMHCTPYMEHTOB
MPOJIBMKEHUS IPEANPUATHUS B DJICKTPOHHOU CPEIE;
npeoioIHceHbl U CUCHEMAMUZUPOBAHBI HOBBIE UH(QPOBBIC pEIICHUA W

nHCTpyMeHThl B2C-nipoasuxkenus B aestenpHoCcTH OO0 «bacTtnony.



CITACUBO 3A BHUMAHUNE
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