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Hotel Services: 

Food service Reception and 
accommodation 

service

Security Service

Administrative 
and management 

service

Room service Additional 
Services



Food service
+Servicing guests in restaurants, cafes or bars 
of the hotel, solves issues related to the 
organization and servicing of banquets, 
presentations, etc. 



Reception and 
location service

+ He deals with issues related to booking 
rooms, receiving guests arriving at the hotel, 
registering and placing them in rooms, 
providing various services, as well as 
sending them home. 



Hotel security 
service

+ The hotel security service is a strict 
hierarchical structure, headed by the head of 
security, then his deputies and then ordinary 
personnel. Hotel security service. The head 
of security controls the work of the entire 
service, makes the final decision in 
disputable and emergency situations, and is 
responsible for the actions of ordinary 
security guards. 



Administrative and 
management 
service

+ Responsible for organizing the management 
of all services of the hotel complex, solves 
financial issues, personnel issues, monitors 
compliance with established norms and rules 
for labor protection, safety, fire and 
environmental safety. 



Room service
+ Provides room service for tourists, maintains 

the necessary sanitary condition of the 
rooms and the level of comfort, and is 
engaged in the provision of personal 
services. 



Additional 
services

+ Hairdresser

+ Swimming pool

+ Sauna

+ solarium

+ Sports facilities


