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CAC NOI DUNG CHINH

= Tinh cap thiét ciia viéc kinh doanh dich vu
= Cac tinh niing néi bat ciia tem dién t&r?

= Poi twong khach hang

= Loi ich do6i véi doanh nghiép

= Visao str dung tem di€n tir cua Viettel?

= Chinh sach gia

= Quy trinh ban hang




TINH CAP THIET

= Hang gia, hang kém chét lwong dang 1a van nan tai Viét Nam:
Hang gia khong chi gdy anh hudng dén strc khoe nguoi tiéu dung,
gy suy giam doanh thu cia doanh nghiép ma con tac dong xau dén
nén kinh té, anh huéng dén nguon thu ngan sach quoc gia.

= Cac giai phap tem chong gia thong thwong trén thi trweong déu
da bi lam gia: Tem ma vach, tem cong ngh¢ phat quang, phan
quang, Hologram 7 mau... déu di bi lam gia. Nguoi tiéu dung
khong phan bi¢t dugc hang that, hang gia, tem that, tem gia.

] Giai phap tem dién tir khiac phuc dwoc cac van dé trén.




THONG TIN THI TRUONG
PHILIPS

May danh trirng cdm tay Phillips

May danh trung cam tay Ph|||ps (Trang)  /+fysravichusndion o sin

Throng higu: Ph

nha bép

Bao hanh 6 thang bang hoa don

+ Waytrang bi 7 toc g
* Cdng suat 180W

207.000 VND
Gié rudc a3y 20000000,
Tiétkiém 31%

MUA NGAY

hodc Thanh toan nhanh

Hang Philips khong
san xuat san pham

co thiét ké nay

C4c san pham gia thuong gap

BUt thuyét trinh Logitech

REAL

(=

Logitech

FAKE

LALAUA

I N

Thong tin ciing nhw
logo sén pham that
dwoc in an sac neét,

ré rang
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THONG TIN THI TRUONG

Barcode, QR Code:
= Chi cung cap thong ;

I
) ——
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F e—

tin v€ san pham, khong [m] %3 640509

o

c6 tac dung chong gia




THONG TIN THI TRUONG

Tem chong gia in chir Bo
Cong an, Tem Hologram

Cong nghé in déu da bi
lam gia. Dé dang sao chép
= Nguo1 ti€u dung kho

phan bi¢t tem that, gia

A HOC FﬁNH
e

cwmunm» PHAM TA"

_*x TEM Q.QNQ n&s.gg Ak




TEM PIEN TU E-SAFE

v’ Gidi thiéu: Viettel ban tem dién tir cho doanh nghiép; doanh
nghiép dan tem 1én san pham va phan phéi san pham ra thi
truong; ngudi ti€u dung cao lay ma s6 trén tem va nhan tin
theo cti phap dé tra ctru ngudn gdc san pham ot

cao nhe Iy ma s6, soan tin:

Chat liéu: tem dugc in trén chat li¢u gidy decal v& hoac ) N—

N Soan tin KT <ma s> gui 9798
decal thuong, chi dung dugc 1 1an. O\ somin KT < 85 4 B0
Thiét ké: gom 3 phan chinh \

Ma xdic thwe (mi s6 bi mat): gdm 7 ky tu (s6 va chir) dugc

K A
DPékiém tra hang chinh hang va tham gia \3
hhang, \=

KT: 4x2cm

TEM CHONG HANG GIA

Dékiém tra hang chinh hing cao dé1dy ma s6

mya\cooks o 1
"= KT <ma s8> git 9798 Thué bao Viettel (500dtin)

KT <ma s6> gt 8062 Thue bao MabiVina (1000dtin)
Website: Royakookscoman | Serial: 000000000000

o
sinh ngau nhién, duy nhat, khong thé lam gia va dugc phu > ~
16p trang bac. Khach hang phai cao 16p trang bac, nhan tin _—
theo ¢t phap veé tong dai dé xac thuc hang chinh hang. e B Y scad s 0k
= ~ z = — = CONG TY ABC dé kiém tra hang chinh hing (1.000d/in)
o  Hwong din nhan tin: KT <ma s6> g1 9798 (500d/sms) _ E
A 5 o - = e - Serial: 000000000000 0
o  Thong tin doanh nghiép: 1.ogo hoac tén doanh nghiép da Téng 05 18008098 fmifn i | wwdemdientuvn

duoc dang ky; s6 dién thoai hd tro ciia doanh nghiép.
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TEM PIEN T CO CAC TINH NANG NOI BAT NAO?

Tinh ning chéng gia kép: chong hang gia, chong tem gia

- Tinh nang chéng gia dugc thé hién: Md sé bi mdt dwoc sinh
ngadu nhién, duy nhat, khong the lam gia, duoc che phu b0’z lop
trang bac; va hé théng dau sé nhdn tin xdc thie nguén goc san
pham.

- NOoi1 dung xac thuc: “Cam on Quy khach da mua sua bot HIPP
chinh hang do Cong ty TNHH Van An doc quyen phan phoi”.

- Trudng hop nhén tin nhiéu 1an: “Ma so xac thuc da duoc tra

cuu truoc day. De biet thong tin chi tiet ve san pham vua kiem
tra Quy khach vui long lien he 043.8626345”

Hang gia

Chéng gia kep (chbéng hang
gid, chong tem gid)
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TEM PIEN T CO CAC TINH NANG NOI BAT NAO?

Da kénh xdc thuc nguon goc hang héa:

y r
A r Tin
App - nhan
I Website | Ungdung

) =i




TEM PIEN T CO CAC TINH NANG NOI BAT NAO?

Da dang dich vu gia tang
, e Trung thuong
Dich vu tring thuéng may man ngau nhién: “Cam on Quy may m}im ngau
nnien

khach da su dung may loc nuoc Kangaroo chinh hang.
Quy khach da trung giai nhat la 01 lo vi song”

Dich vu tich diém doi qua: “My pham Meiya chuc mung Niém / ;lef’z
Quy khach da tich 2 diem thanh cong. Tong diem cua QK J’ég gid 0
la 8 diem” alt qua
Dich vu bao hanh dién tu: “Cam on Quy khach da su dung
may loc nuoc Kangaroo. SP duoc kich hoat bao hanh va B
co thoi han den 1/5/2018 . o
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TEM PIEN T CO CAC TINH NANG NOI BAT NAO?

Nam bat hanh vi tiéu ding ciia khdch hang

Mua )R Mua o Mua luong
hang o A
. ey dau?

hoa gi?

hang
?
nao? hoa




TEM PIEN T CO CAC TINH NANG NOI BAT NAO?

in Ly hang ho Quan ly Quan Iy
Qudn Iy hang hoa

Bao cdo san
m Tén = pham tra ctru
trong thang
)
z S6 lugng tra
= Ngay tao _| SOlugngt
e cru theo tinh

Top san pham
= SO lugng | tra ;Lgl’gyt/heo
tuan/thang

JE { S6 dién thoai
So6 lan tra clru oo
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TEM PIEN T CO CAC TINH NANG NOI BAT NAO?

Khoanh vung va canh bdo khu viec @
co kha nang xuadt hién hang gia

KHA NANG

XUAT HIEN
HANG GIA




Poi twong khach hang

= Cac doanh nghiép muon c6 co so dit liéu vé khach hang cudi cung, va
dé thuc hién cac hoat dong Marketing, chim soc khach hang.

= (Cac doanh nghlep san xuat, kinh doanh, phan phoi cac mit hang c6 kha
nang bi lam gia.

+ Dugc pham, Thyc pham chirc ning, My pham

+ Sita bot, Thuc pham, Banh keo, thudc 14

+ Ruou, Bia, Nudce giai khat

+ Do dién tir, dién lanh, d6 gia dung

+ Phan bén, thube bao vé thuc vat, thirc dn chin nubi
+ Cac mat hang thoi trang, da giay...




LOI ICH POI VOI DOANH NGHIEP




LOI ICH POI VOI NGUOI TIEU DUNG




CAC NHA CUNG CAP DICH VU TREN THI TRUONG
| Inbuudién(VNPT) | Felixvn | Vnet [ Icheeck [ Viettel

- Heé théng CNTT

- La don vi da kinh Lién két véi Céne thone ti manh, bdo mat dix
. . . - - Lién ket véi Cong thong tin . . :
doanh lau nam trén thi - Giai phap tong the: N , gA . . - Lugng nguoi dung liéu nhat cho
. dién t&r chinh phu van hanh , ) ) .
truong. tem SMS, QR code trane Web: ung dung Icheck 16n khéach hang
- H¢ thong may in hi€n - Nhicu dich vu GTGT . . (~7tr luot tai, 600k - Gia ré nhat thi
. ] . http://xacthuc.chinhphu.vn . .
dai cho khach hang ., ) lwot quét/ngay) troeong
- Gia tem: Ré ~ n y
- Kénh phan phoi
rong khap
g - Chat lugng tem: Kém, dé ;
- Gia cao (gap doi gia e . - Giai phap chua ton
o (gdp & bong tréc, dé soi ma PIN a P P . &
cua Viettel) e 2 2 the. Tép trung vao
. A - Giai phap chua tong thé. ) o,
- Marketing truyén . . R cong nghé Quét QR
o, - Gia tem: Cao Khoéng cé nhicu tng dung ~ .
thong it . . . code, khong c6 hinh
. . - Quy mo in nho GTGT kém theo. ,
- Tr ngay 4-11 hang . . . . ] thirc SMS. A A o
, R .. - Thoi gian giao hang: - Quy md in nho ., . - Nhiéu bg phén tham
A A thang khong nhan in . A AR - Gié trung binh ; .
Piém yeu 12-15 ngay - Chu y€u ban tem thiét ké san. gia trong qua trinh

san pham ngoai (Do z ; - mo in nho ;
. godi ( - Kénh phan phoi kém  Tem Customize theo nhu cau Quy cung cap dich vu

ban in ndi bo cho . - Thoi gian giao han
A I HOTBe - Téng dai CSKH clia khéch hang giao hang lau . Sion 8180 Halg

VNPT) . R . 1au (10-12 ngay)
R R . khong hoat dong 24/7 (15 ngay) R R Roon

- Kénh phan phoi hep . R Ao s - Kénh phan phoi kém
2 .. - Kénh phan phoi kém p ..

- Tong dai CSKH A .. . - Tong dai CSKH
. ~ - Tong dai CSKH khong hoat . R

khong hoat dong 24/7 . khong hoat dong 24/7

dong 24/7
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VI SAO SU DUNG TEM BPIEN TU CUA VIETTEL?

Viettel 13 doanh nghiép vién thong, cong nghé thong tin hang dau cua Viét Nam
Tinh bao mat cao nhat, gitp bao vé doanh nghiép, khach hang khoi cac nguy co

NN

« Chat liéu nhdp ngoai (Decal thwong hodc

B 154 Decal vo)

Chat licu * Kha nang bam dinh 1ot trén moi chat liéu, moi
bé mat

« Tiéu chudn tot nhdt
Lop phu cao * Khdng mai mon
In bang cong nghé tién tien

Khéng bay muec, khong mdt ky tw khi cao I6p
phii bac

Lép ma xac thuc - )
*Chong lam gia thé, chong soi ma xdc thuc

«Nhiét d5 (-4°C = 50°C),

biéu kién bao quan D6 dm (5% + 95%)

AP
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VI SAO SU DUNG TEM BPIEN TU CUA VIETTEL?

RE HON 50% so v6i Em_

thi trudng RE HON 10%-20%
so vO1 thi truong




VI SAO SU DUNG TEM DPIEN TU CUA VIETTEL?

v

20‘

Hiéu qua

. Nhér} tin quang ba
tdi toi da 70 triéu
khach hang Viettel

« Uu dai cude phi

* Giao hang nhanh
nhat

An toan

* Luu trlr, back up dir
li¢u khach hang trén
h¢€ thong server 16n
nhat Viét Nam

* Giam t6i da nguy
co mat dir liéu

Cham soc
khach hang

« Tong dai cham soc
khach hang chuyén
nghiép, mién phi,
24/7

* Giao hang nhanh
nhat

5
=
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BANG GIA TEM PIEN TU

Don gia ban
Hinh dang Kich thwéc SL tir 100k-200k

nTem chitnhat  3cm*1.5cm 250 g CT khuyén mgli: gldm gld 30% tw

4.5cm*1.5¢cm 300 350
4ol 30 30 8/5/2017-30/7/2017
[ 4 | 6em*2cm 400 500 Phi ban hang: 10% doanh thu
n 8cm*4cm 550 950 > =
o] P 500 850 (Cong van so 6977/VIT-KHCP&DN 6/5/2017)
8cm*1,5cm 350 500
C ] Sinlugng _|Pomgia |
P Tem vudng 2cm*2cm 250 300 Sdn luong =
| 9 | 2,5cm*2,5¢cm 270 320 N L
3em*3cm 350 400 50k-100k In lan dau = don gia trén + 50 d
3.5cm*3.5cm 400 450 Céc lan in tai ban = don gia trén
Tem tron Puong kinh 3cm 300 400 100k-200Kk Ap dung don gia trén
Puong kinh 3.5cm 330 500 - » .
Puong kinh 4cm 350 600 ARG 4T 57
[ ] BRI Giam 10%
Tem Elip 3cm*1.5¢cm 250 350
2cm*1.5¢cm 200 250 Giam 15%

4dcm*2cm 280 400 - -~

\
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N\ V4 N\
Quy trinh ban han
Budc 1: Viettel tinh/TP ky hop dong, don hang véi KHDN. g
Buéc 2: Viettel tinh/TP chét mau Maquette tem voi doanh nghiép bao gdm: hinh
dang, kich thuéc, chat li¢u, thong tin trén tem
Buéc 3: Viettel tinh/TP chuyén don hang 1én VTT, 1 don hang dugc duyét khi
day du cac ho so:
- Hop ddng, don hang ky véi KH
- Ping ky kinh doanh, gidy to chimg minh ngudn gbc xuat xt cia san pham
- Bién ban x4c nhan mau tem cua khach hang
- Giay ndp tién tam tng 50%
Luu y: don hang duoc nhdp 1én hé théng va duoc duyét cap Chi nhanh, cap VIT
trén hé thong
Buéc 4: VTT tiép nhan don hang. Chuyén sang Nha may in dé thuc hién in an.
Bwéc 5: VTT xuit hang xudng chi nhanh. Thoi gian cdp tem: 10 ngay ké tir ngay
don hang dugc duy¢t.
Bwéc 6: NVKD xuét ban cho doanh nghiép. Lap giao dich, xut héa don nhu
22 ’ thong thuong. P
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TAO PON HANG TREN HE THONG

Budc 1: Tao don hang: NV ban hang tao thong tin khach hang, tao
don hang trén hé thong https://temchinhhang.vn

Buéc 2: Phé duyét don hang: GD Viettel Q/H kiém tra hd so va duyét
hd so trén hé thong.

Buwéc 3: VTT duyét don hang va chuyén sang Nha may in

Buwéc 4: Nha may in sinh ma PIN CODE, serial dé in tem

Bwéc 5: Cau hinh tin nhin, kich hoat tem: Sau khi ban giao tem cho
khach hang, NV ban hang phdi hop voi khach hang dé cdu hinh tin
nhin va kich hoat tem cho khach hang.

Buéc 6: Xuat bao cdo dir liéu khach hang sir dung san pham.




LUONG TIEP NHAN VA XU LY SU CO

Tong dai 18008000

(1,2,3)

(e o i

ey 1789, nhanh 3

4
Em (o~ )
2

Email:
nghiepvu_sme@viettel com va

24‘

CSKH DN
(B phin hé trg
nghi¢p vy)

CSKH DN
(BO phin ho trg
nghi¢p vy)

AP
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MOT SO CAU HOI THAO LUAN

« Cau hdi 1: Cac tinh ning noi bat cua tem dién tir 1a gi?

= Cau hdi 2: Tai sao ndi “Tem dién tir cd kha ning chong gia
uu viét nhat: chong hang gia, chong tem gia?”

= Cau ho1 3: Vi sao nén str dung tem di€n tur cua Viettel?

= Cau hdi 4: Khi khach hang dong ¥ mua san pham 164, thi 1
b0 ho so cua khach hang gom cac giay to gi?




TRAN TRONG CAM ON!

Bau moi ho tro dich vu:
- HO tro chung: Nguyén Thi Thu Hién: hienntt22@yviettel.com.vn - 0966.562.888
- L6i hé thong, phan mém:

+ Pham Thi Thuy Linh: Linhptt3@yviettel.com.vn - 01688770902

+ Pham Hoang Tién: tienph2@viettel.com.vn - 01647696111




