3acepaHue neacoseta 07.09.2012

YrnpaBneHne Ka4ectBOM 06pa3oBaHNSA B
LLIKOS1E

e« Yrpaenames — 3Ha4yum, ripeodsuoemes,
op2aHu308bI8amb, Pacropsi>kamacs,
KOOPOUHUpOoB8amb U KOHMporsuposamse» (A.
davornb)

3amecTuTenb aMpekTopa "
no YBP HeraioBa O.B
BbiCLLasA KBanmcbleau 1OHH



Llenb negcoBeTa:

e Co3gaHune ontuMaribHbIX YCIOBUM
doyHKLMOHUPOBaAHUA U
COBEpPLUEHCTBOBaHMNS ynpaBneHus
Ka4yeCcTBOM 0DOpa30BaHUS B LLKOSE.




3agauum neacosBeTa:

e Cnoco6cTBoBaTh POPMUPOBAHMIO Y Meaaroros
TEOPETUYECKMX NPEeaCTaBIEHUN O CUCTEME
ynpaBneHnsa Ka4ecTBOM o0bpa3oBaHusA B
yupexaeHnm, 0 BOSMOXHOCTSIX U YCITOBUSIX
NCMOJSIb30BaHUA pa3nnyHbIX CNOCOOOB N METOAMK
Ons AnarHoCTUYECKuX npoueanyp, NoUcK HOBbIX
doopMm 1 TeEXHONOrMn B pabore.

e OpraHnsauusi COBMeCTHOWN OeATEeNbHOCTH
aAMUHUCTpaLMK, NegaroroBs U cneLmnanucTos,
HanpaBneHHOM Ha COBEPLLUEHCTBOBAHNE
yrnpaBieHnsi Ka4ecTBOM 0Opa3oBaHuA.




‘KauyecTBy npunuckIBaloTCcs pasHoobpasHble,

4aCTO nporunBopeyinBblie, SHAYCHUA:

'« podumernu, HanpUMep, MOryT COOTHOCUTL KayecTBo 0bpa3oBaHUs
C pa3BUTUEM MHOANBUAYANBHOCTU UX AETEN,

* KayecCTBO NS yyumersiel MOXET O03Ha4aTb Hann4une
KadeCTBEHHOro y4ebHoro nnaHa, obecrne4eHHOro y4eOHbIMU
mMarepuanamum.

« ONSA yyauwuxcs ka4yecTBo obpa3oBaHMsA, HECOMHEHHO,
CBSI3bIBA€TCS C BHYTPULLIKONbHbLIM KITUMAaTOM,

« Onga busHeca v MnpoMbIWLIeHHOCMU Ka4eCcTBO 0b6pa3oBaHUs
COOTHOCUTCA C XXU3HEHHOW No3uLmen, yMeHUSIMN U HaBblKamMy,
3HaHUAMMW BbINYCKHUNKOB,

« NS obwecmea Ka4eCcTBO CBA3aHO C TEMU LIEHHOCTHbLIMU
opueHTaumsaMn 1 bonee LLIMPOKO - LLIEHHOCTSIMI 00y4atoLLMXCS,
KOTOpble HadyT CBOE BblpaXxeHue, Hanpumep, B rpamaHCKom
No3nLMN, B TEXHOKPATUYECKOW UM I'YMaHUCTUYECKOW ‘
HanpaBnNeHHOCTN UX NpodeccnoHanbHOM NEATENbHOCTU. oo ,»




~ HeTbipe OCHOBHbLIX yCJIOBUA, O€3 KOTOPbIX

" flonyYeHne Ka4ecTBEHHOro o6pa3oBaHUA NPOCTO
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=By
e 1). KBannpuumnpoBaHHbIA Negarorm4ecknm
COCTaB,;

e 2). Hann4yne coBpemeHHOro y4ebHoro
obopyagoBaHugA, cpeacTB 0by4YeHust, NpUMeHeHne
HOBbIX NeAarorm4yecknx TEXHOMNOrum;

e 3). CywecTBoBaHue bnaronpuATHbLIX YCINoBUW ONA
o0y4eHus (LLIKorbHas cTonoBagd, bnbnmoTeka,
CMOPTUBHLIN 3an U T.4.).

e 4). bnaronpuaTHasa cpefa odLeHns co
CBEPCTHUKaMMW.




KayecTBO KaK NoOHATUE OTHOCUTENbHOE
MMeeT ABa acnekTa
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unu 3anpocam
cneundcpmnkaum noTtpeoburtens.
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“MOHUMOPUHE (nat. monitor — TOT, KTO HANOMMHaeT,

#’ ﬁ'peb,yn pexpaeT; aHr. monitoring — ocylLlecTBIIeHUe KOHTpons,
A 3 crieXXeHus)

— KOMMJ1EKC AMHaAMUYeCcKnx HabnogeHun,
aHanNUTN4YeCKou OLEHKM NPOrHo3a COCTOSAHUSA
LEeNOCTHOU CUCTEMbI. OTO HOBOE,
COBPEMEHHOE CPEeACTBO KOHTPOMSA C Lienbo
ONArHOCTUKU, KOHTPOMSA, KOTOPbIN MO3BOSISIET
Nno-Apyromy B3rnsiHyTb Ha BECb Y4EOHO-
BOCNMTaTENbHbLIN NPOLIECC.




~ fleparormyecknin MOHUTOPUHT

— 9TO cuctema cbopa, obpaboTKn N XpaHEHUS
MHJOpMaL MM 0 PYHKLNOHUPOBAHUN
negarormn4eckon cnMcTtembl, obecrnevmBatoLLas
HenpepbIBHOE OTClEXNBAHUE ee COCTOAHNS,
COBPEMEHHY KOPPEKTUPOBKY U
NPOrHO3npoBaHNE pPa3BUTUS.




_+ OueHKa 3HaHMW yYaluuXxcs

KOHTpOUTE 33 KaUecTEOM KOHTpOIT: 3a KauecTEOM
yueOHOH Oe ATEIBHOCTH 0By YAOIEH Me ATEIB HOCTH
B BITYCKHIHEKA YUHTEILA
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KayecTtBO 0OOpasoBaHuA

KauecTBO
OCHOBHBbIX
BUOOB
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£ #’%
. OueHka kayecTBa obpa3oBaHUS

— NpoLEeCC, B pe3ynbraTe KOTOPOro onpeaenaeTcs
CTeneHb COOTBETCTBUA 0Opa3oBaTerbHbIX
OOCTUMXXEHMN oDy4alowmxcsl, KayecTBa
obpasoBaTtenbHbIX NporpaMmm, CBOMCTB
obpasoBaTenbHOro npoLecca 1 ero PecypcHoro
obecneyeHnsi B 0bpasoBaTerbHbIX yYPEXKOEHUSIX,
MYHULUMNAsIbHbIX cCUCTEMAaX 0Dpa3oBaHUS U
pecnybnmkaHckom cncteme obpasoBaHus
rocygapcreseHHbIM obpasoBareribHbIM cTaHaapTam
n opyrum TpeboBaHnsaM, 3apUKCUpPoOBaHHbIMB
HOPMAaTUBHbIX JOKYMEHTax K Ka4eCTBY AN

obpa3oBaHuA.




_“00BbEKTUBHO cyLlecTByloLlUe

N
y “Se 3aKOHOMEPHOCTM:

e EAVMHCTBO CUCTEMBI YNPaBNEHNS KA4ECTBOM
obpa3oBaHus

e EQnHCTBO coumanbHO-9KONOrM4Yeckom OCHOB
CUCTEMbI YNpaBMeHUs Ka4eCcTBOM 0Opa3oBaHUs

e COYETaHMe LeHTpanusaumn n aeleHTpann3asmnm
B CMCTEMe ynpaBneHns kKa4ecTBoM obpa3oBaHus.

e COOTHOLLEHME ynpaBnawLlen n ynpasnaemMmou
CUCTEM B OOCTUXEHUN KavyeCcTBa
obpasoBaTesibHOro npouecca

* BO3JeNCTBME OOLUMX PYHKUNI yripaBneHna Ha
Ka4eCcTBO KOHEYHOro peayrnbsraTa.




npaBrieHWe Ka4yeCcTBOM

obpa3oBaHusA

KaK npouecc npegnonaraeT ninaHnpoBaHue,
opraHusaumnto, pykoBoACTBO, KOHTPOIb
PYHKLUNOHNPOBAHNSA N Pa3BUTUS OCHOBHBLIX U
obecrnevymBatoLLmX NPoLLeCCoB.

Ona aHanu3a adphpeKTUBHOCTHU
yrnpaBrieHUs Ka4eCcTBOM obpa3oBaHuA
Heo6XxoAuMO conocTaBfieHMe NpoLeccoB
yrnpaBneHus Ka4eCTBOM Ha BxoAe U
Bbixoe.




(no O. TI/IMMepMaHy)

o[lepeasi pa3a BKNO4YaET yCNoBUA
opraHun3auum obpasoBaTesibHOro
npouecca B LUKone

e[IpoMexxymo4Hasi pa3a 3aTparmBaeT
KayecTBO BHYTPEHHMX NpoL,eccoB
LLUKONTIbHOW XXN3HeOesaTenbHOCTHU

ePa3a ebixo0a oTpaxaeTt
oOpa3oBaTenbHbIU pe3ynbraT




Cucrtema oueHKU

® GHEUWHsSAA OUCHKa

(OUeHKa, ocyllecTengemMmas BHELLHUMMU MO
OTHOLLEHMIO K LLUKOME cnyxbdamn);

® BHYMPEHH:sIsA OUCHKa

(oueHKa, ocyulecTBngemMas camou LLKONOU —
obyvarLmmmncs, negaroramu,
aAMUHUCTPAaLMNEN).




¢ Ka4eCTBO €CTb COOTBETCTBMNE HEKNM
3a[laHHbIM CTaHOaApPTaM, a ynpaBJlieHUNe
Ka4eCTBOM - rpouecc rnpmneeaeHumd
CNCTEMDbI K HEKOTOPOMY CTaHOAPTY.

e YNpaBnATb Ka4eCTBOM OOpa30oBaHUA -
3HA4YUT, OCYLLECTBNATL BCe PYyHKL NN
yrnpaBneHus onsa JOCTUXEHNNA 3adaHHbIX
nokasaTeneu Kak B Y3KOM, Tak U B LUMPOKOM
CMbICIle, UMEeTb rapaHTUPOBaHHLIN |
pes3ynerar.
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NMNOJINTUKUN

HAa nepvon oo 2020 r1ro

dopmMMpoBaHNE MeXaHN3MOB OLIEHKN KayecTBa U
BOCTPebOBaHHOCTM OOpa3oBaTesibHbIX YCIIYI C y4acTUeMm
norpeduTtenen, BKNOYasn:

co3faHue npo3pavyHou, OTKPbITOU CUCTEMbI NHOPMMPOBAHUA
rpakgaH o6 obpasoBaTteribHbIX yYCryrax, obecnednBaroLLemn
NOSHOTY, AOCTYMNHOCTbL, CBOEBPEMEHHOE ODHOBMNEHME,
O0OCTOBEPHOCTb MHd OpMaLUu;

obecrevyeHne y4acTuns notpebutenemn obpasoBaTefibHbIX
yCnyr n oowecTBeHHbIX MHCTUTYTOB B KOHTPOSIE N OLIEHKE
KayecTBa obpasoBaHus M



/

NMNOJINTUKUN

Ha nepmnon oo 2020

Pa3Butue opraHn3saymMoHHO-NMpPaBOBbIX MEXaHU3MOB
ynpaBrieHMs1 oopasoBaHUeM U yCUIreHne
rocyaapCcTBeHHOU U OOLWEeCTBEHHOU NoAAePKKU CUCTEMBbI
oOpa3oBaHuA, BKIIOYaA:

ydyactune 0obLLEeCTBEHHOCTU B MraHUpoBaHnn, ynpaBieHnn u
KOHTPOJ1€ Ka4veCTBa O6pa3OBaHVIFI Ha YPOBHE YYpeXgeHUA,

obecneyeHne noTpebutenen obpasoBaTerbHbIX YCNyr U
oOLLECTBEHHOCTU perynapHon nHgpopmaumen o
OeATerNIbHOCTM y4ebHbIX 3aBeeHNN;

pa3BUTUE CUCTEMbI OBLLIECTBEHHOW 3KCNEPTU3bI,
00LLIECTBEHHOrO MOHUTOPUHIA COCTOSAHUSA 1 Pa3BUTUSA
obpa3oBaHUS ‘
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