IHPABHJIA
PEYEBOIO
ITUKETA

BbinonHuna:
yuuTersb HavaribHbIX KIflaccoB |



HeBpickazaHHOeE BbICKA3aTh MOYKHO,
BBICKAa3aHHOE BO3BPATUTH HEJIb34.

Moo peyeBbIM 3TUKETOM MOHMMAKOTCA
perynupyroLive npaBusia pe4eBoro noseaeHus,
cuctemMa HauuMoHanbHO cneunpUYHbIX
CTepeoTUNHbIX, YCTOUYUBLIX POpPMYn OOLLEeHUS,
NPUHATLIX U NpeanucaHHbIX oowecTBOM ANA A
yCTaHOBJIeHMS1 KOHTaKTa cobeceHUKOB, A
noanepXXaHusa N npepbiBaHUA KOHTaKTa B '
N306paHHON TOHANbHOCTMU.




PeueBOM 3THKET — 3TO BasKHeHIIIasa

cocraBaaloIana 3pPeKTuBHOU

KOMMYHHUKAIIUH.
v

BnagoeHue peyeBbIM 3TUKETOM
cnocoOCcTBYyeT NpModpeTeHnro
aBTOpUTETa, AOBEPUA 1 YBaXeHUSA. SHaAK
npaBusn peyeBoro 3aTUKeTa, ux

cobniogeHue No3BONAET YeNoBEKY

4yyBCTBOBaTb Ce06A yBEPEHHO U H
NCHALITRIRATRL 229THVAHAHUUU R 06



«#l TOBOPIO TaK, KAK X041y, 1 ME€HA IIOHUMAIO
ITO MO€ JINYHOE aeJI0!»
YTO MOKHO BO3pa3UTh HA 3TO?

TN JFINYHbIE MHEHUA O
npaBuUIiIbHOM U
HenpaBUIIbHOM fi3blKe
BbICKa3bIBalOTCA
HepeAaKo B CaMOW
Ge3anennsAuMOHHON U
TemnepamMmeHTHOMU
dopme. OgHako
yerioBeK, XXUBYLLUN B |
oblecTBe, NOOYMHSIETCA =
aToMy o6LiecTBy. U ‘
noobblie HopMbI (U
HpaBCTBEHHbIe, U
A3blKOBbIE) — 3TO

el AT ALIIAA AR IIIAATIY™ 1IF



............
i,

[lepea TeM KaKk BCTYNUTL B
pa3roBop, YETKO cchopmMynupyuTe
Ana cebs uenb NpeacTosiwero
ooLeHuS.



> 4
-

BbibepuTe crnoBsa v BbipaXeHus,
Hanbonee noaxoasiiue Oonst TOn UnNu
WHOU cUTyauuu. YMeuTe pasnuyaTb S
CUTyaLumn, B KOTOPbIX YMECTHO /£
pacckKka3sbiBaTb cobeceaHNKY O CBQ
yyBCTBaXx.




Hayuyutecb ObITb BHUMATESIbHbLIM K
cobeceqHUKy, cnywaTtb ero MHeHVIe '

NMNOCbBLIJIKE.



NOHATHO U TOYHO. A30eranTe
MHOIOCIOBUSA U

CnoB-napa3nTtos.



ByabTe NO3UTUBHbLI, BEXITUBLI U
AapyxentooHbl. He oTBevanTe
rpyoocTbio Ha rpybocTb. He

ornyckKautecb OO0 ynoTpeodneHus

HeLleH3YPHbIX CIOB. 4



eciin BuaumTte, HTo OH HyXXAaeTCA B
Bawem coBeTe unu BHUMaHuu. Ho
HaBA3blBanUTe PaA3roBop 4YeJyioBeKy,



Cnepgute 3a TeM, YTOObLI BO Bpems
pa3roBopa unv nyorim4yHoro
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