4YC coumanbHoro
XapaKTepa



YpesBblyamMHaa cMTyalmsa coumaibHOro
XapaKTepa 3T0

O6CTaHOBKA, KOTOpasA CJI0XKKM1aCb B pe3yJ/ibTaTe
OMacHOro AEMUCTBMA Ha KaKoM-/IM60 TEPPUTOPUM,
KOTOopas HeCeT Yyrpo3y XM3HM NI0AEN UIN UX
MMYLLIECTBY U BNIEYET 32 COOOM MHOIMOYUC/IEHHDbIE
}KEPTBbl UJIM MaTEPMaAsIbHbIE NMOTEPMU.



4C coumabHOro xapakrepa

YC, cBA3aHHbIE C BO3AEUCTBMEM Ha

YC, cBAi3aHHbIE C BO3AEUCTBMEM Ha rpynbl SI0AEN
YeJIoBEKA 4 A Py A

YnoTpebaeHue 3 Jemorpaduyec
KOHOMMK- MonnuTHKo-
Hapywerne KO-coL{MasibHble

CounasibHble
e coyunanbHbie HC coyuanbHble HC
BELLECTB 60/1Ee3HU MCUXUKH u U e

[Tenxmnyeckoe dusnyeckoe
BO3JAEUCTBUE BO3AEUCTBUE




[Mcuxuyeckoe

BO3/leMCTBUE Ha
Yye/ioBeKa

I
I | | |
Yrpo3sbl LaHTax MolleHHnYeCcTBO m

[lcMxmyeckoe BO3AEUCTBUE C LieJIblo J0BUTLCA OT YesloBEKa
HenpaBoOMEPHbIM CNOCOB0M BbIr04HOr0 NoBeAeHUa MK
06LLEeCTBEHHO OMNACHOro JesHUA, Ha3blBAaETCS MaHMOYASALMEN.




Pdusnyeckoe

BO3ZeUCTBUE
Ha Yye/sioBeKa

I
I | | |

dur3myeckoe Bo3genUCTBME - HACU/IbCTBEHHOE AEeUCTBUE,
KOTOpOE CBA3aHO C BO3JAEUCTBUMEM Ha OpraHU3M YeJI0BEKA,
4aCTO COMpPOBOXKAAETCA NMPUYMHEHMEM 6O/ MU Bpea
3/10POBbI0 C LieNblo JOOUTbCA onpeeneHHoro 4eMCTBMUS
MPUHYXKJAEMbIM JIULIOM.



Ynortpebnenue
BellecCTB,
pa3pyLualoumx
OpraHM3m

ANKOronmsm HapkomMaHuA KypeHue

YnotpebieHue BewecTB, KOTopble pa3pyLualoT opraHu3m
YyesioBeKa U NPMHOCAT MHOXKECTBO 6eJ, U CTpaJaHuM - B
CeMbe, KOJINEKTUBE, ABNAITCA COoLMabHbIM 3/10M AN

obLecTBa.



CouumanbHble
60/1€3HU

BeHepuyeckue
3abos1eBaHMA

Tybepkynes

CoumnasibHble 601€3HM - O0/IE3HM YesloBEKA, KOTOpbIE
4acTO BO3HUKAOT U PaCrpoCTPaHATCA B YC/IOBUSX
Heb1aronpMATHOro CoLMaIbHO-3KOHOMUYECKOro CTPOS.



HapyuweHue
NCUXUKM

AHOMaJ/IbHOE
NCUxXmyeckoe
pa3BuUTHE

30MOUpoBaHHME
CO3HaHMSA

HapyLueHue Nncnxmku (MCMxXxmMYeckoe pacCTpPOMCTBO) - B LUMPOKOM CMbIC/E
- NCUXMYECKOE COCTOAHME, KOTOPOE OT/IMYAETCA OT HOPMAJIbHOr O,
31J0pOBOro, KOTOPOE M3MEHAET MblLLNIEHME, NOBeAEHMNE, BOCNPUATHUE
OKpY*KaloLWero MmMpa Ye/I0BEKOM.
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Ctagms HakoneHus
OTK/IOHEHUM OT
HOpMaJibHOro
COCTOAHUA UM
npouecca. MHbIMK
c/loBaMu, 3TO CTagms
3aporxkgeHma YC,
KOTOpasA MoXKeT
AJIMTbCA CYTKM,
MecsLbl, MHoraa -
rofbl U AeCATUNETHA.

oc MHuummnpoBaHue

(G YPE3Bbl4anHOro

() _COObITHUA,

O /exallero B 0CHoBe
= C.
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Mpouecc Ype3BblYalHOro
CobbITUA, BO BpeMS
KOTOpPOro NPOUCXOAUT
BbICBO6OXK jeHUe

Q) odaxropos pucka

—

(3Heprum nan BeulecTea),
OKa3blBalowLMx
He6aaronpusaTHoe
BO3EUCTBUE Ha
HacesieHWe, 06beKTbl U

NMPUPOAHYIO cpeay.
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Cragmsa 3atyxaHus
(AeMCTBMEM OCTaTOUHbIX
¢aKTopoB U
CNIOXMBLUUXCA

() _upesBblualiHbix YCAOBMIA),
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KOTOpas XpOHONOr M4EeCKH
oXxBaTbiBaeT Nepuoj, oT
nepeKkpbITUA
(orpaHM4eHus1) MICTOYHMKA
ONacHOCTM - JIOKaau3sauum

J  upes3BblualiHOM CUTYaLUM,

JI0 MOJNHOM NMKBUAALUU
€€ NpAMbIX M KOCBEHHbIX
nocae CTBUN, BKAIOYas
BCIO LleNoYKY BTOPMUHbIX,
TPETUYHBIX U T. .
nociaeACTBMMA.




[peaynpexkaeHue YypesBblHaMHOU CUTYALIMM
coLMasIbHOro XxapakTepa 310

KoMnneKc He cMnoBbiX NPOMPUNAKTUYECKMX MEPOMNPHUSTUN,
NMPOBOAMMbIX 326/1arOBPEMEHHO M HaMpaB/IEHHbIX Ha

MaKCMMaJ/IbHO BO3MOXXHOE CHMKEHME PUCKA
BO3HUMKHOBEHMS Ype3BblYaMHbIX CUTYaLMM COLIMAJIbHOIO

XapaKTepa B €e KpU3MCHbIX NPOsBAEHUAX.




PaspeweHne HYC coumanbHOro xapakrepa 3t1o

KoMnieKc He CUJIOBbIX M CUI0BbIX HEOT/IOXKHbIX AeHUCTBUMA
MPaBOOXPAaHMTE/IbHbIX, 3aKOHOAATE/IbHbIX U APYrMX OpraHoB BAACTH,
HanpaB/IEHHbIX Ha JIOKA/IM3aLUMI0 U JIMKBUAALMIO KPM3UCHBIX 30H,
BOCCTAHOBJ/IEHME NpaBoMNopsAAKa U 3aKOHHOCTU, NPeKpaLLeHUE
MPOTMBOMPABHbIX AENUCTBMM, HEAOMYLLEHUE BO3MOKHbIX JIOACKMUX
}KEePTB M MaTepPMasibHbIX NOTEPD.



Kpn3ucHasa 30Ha ype3Bbl4YaMHOM CUTYyaLUM
coLuMaJIbHOro XxapakTtepa 310

TeppuTopuaA, Ha KOTOPOM CJI0XKM1ACb Ype3BblYaMHAA
CMTYyaLUMA B €e KpamHUX (bopmMax NposBAEHUSA:
CMI0BOrO NMPOTUBOCTOSAHUA MJIM BOOPYKEHHOTO
KOH/IMKTA.



Mepbl NnpeoCcTOPOXKHOCTU NpU
O6Hapy*KeHUM B3PbIBHOI0 YCTPOMUCTBA

e becxo3HbIn cBEPTOK
e HaTAHYTaA NpoOBOJIOKA
o [lpoBOAA, CBMCAOLLME U3-MOJ MALUUHDI

yCTpOMCTBa

e OcTaB/NEHHbIE CyMKa, KOPOOKa,
AUNIOMAT U T.A.

[Ip13HaKM B3PbIBHOIO

13



Be3onacHble MecTa B 34aH1K Npwm
[pu yrpo3se B3pbiBa B NOMELLEHMM a P

B3pblBE
e ECcan Tbl NOYyBCTBOBA, YTO e [IBEPHbIE MPOEMbI B HECYLLMX
B3PblB HeU30eKeH, ObICTPO CTEeHax
NOXXUCb U MPUKPOU TOJIOBY e BaHHAd KOMHaTa
pykamu. B 3TOM NO/I0KEHNM e MecTa paJoM C MacCUBHOM
BO3JENCTBME YAApPHOU BOJIHbI flepeBAHHONM ME6EIbIo

YMEHbLLAETCA NPUMMEPHO B
lecTb pa3. Ecan ectb
BO3MOXHOCTb, JIOXMUCb B MECTO
coeIMHEHUA HECYLUMX
KOHCTPYKLUM (MoNa U CTEHBI).
He naHuKyM, 6yab 6aMTENbHbIM
U BHUMATE/IbHbIM.

« OnacaMca naseHus WTYKaTypKy,
apmaTtypbl, CTPOMUTE/IbHbIX
KOHCTPYKLUMH, WKadOB, NOJIOK.

o [lepu1cb NoJanblie OT OKOH,
3epKaJl, CBETU/IbHMKOB.



*

*

*

*

*

*

[lpaBM1a noBegeHUA B To/INe

HaxoAMTbCA B Hanbosiee 6e30nacHOM MecTe TOoJMbl: noAasiblue OT
TPUOYH, MYCOPHbIX KOHTEUMHEPOB, SLLIMKOB, MAKETOB, CYMOK, OT
LLleHTPa TOJMbl, OT CTEKAAHHbIX BUTPMH U METaIJIMHYECKUX Orpaj;

NpUY BO3HUMKHOBEHMM BECNOPSAKOB, NAHMKM, CHATb raacTyK, Wwapd,
OCBOGOAUTb PYKU, COrHYTb MX B JIOKTAX, NPUXKATb K TENY,
NMPUKPbIBaA *XU3HEHHO BaxKHbl€ OopraHbl, 3aCTErHYyTb BCE MYrOBMLIbl U
MOJIHMM, HE XBaTaTbCs 3a AepPeEBbA, CTO/6bI, Orpajy;

[1aBHOE - yaAepXKaTbCA Ha HOlMNax, B CJiydae nageHnAa cieayet

CBEPHYTbCA KJIYOKOM Ha 60Ky, 3allMuiasn rosioBy, pe3Ko NoATAHYTb
noJ ce6a Horm NOAHATLCHA B CTOPOHY ABMXKEHMA TONMDI;

HE MNMPUBJIEKATb K cebe BHMMAHUSA BblCKa3biBaHUSAMMU NOJINMTUHECKUX,
PeE/IMIMMO3HbIX U APYTUX CUMNATHUN, OTHOLLUEHUA K NMPONCXOAALLEMY,

HEe NpMB6AUKATbCA K Fpynmnam auL, BeayLmMx ceba arpeccmBHO;
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Ecan naHMKA Hadas1aCb U3-3a

BoT npocTbie npuemsl, 13
KOTOPbIX Haao BbibpaTb cebe
Hanbonee 6/M3KUM, 4YTO Obl
YCNOKOMTBCA.

TeppopUCTUYECKOro aKTa

BarnsaHuTe BBepx, cAenaB Npy 3TOM
NOJIHbIX BAOX M OMNYCTUB rnasa Ao
YPOBHSA rOpM30HTa, MIaBHO BblAOXHUTE
BO34YX, MaKCMMa/lbHO 0CBO60AUM
NErKMe U pacciiabuB BCE MblLULLbI.
PoBHOe AblxaHWe nomMoraet poBHOMY
nosegeHuio. Caenamte HeCKoIbKo
BZIOXOB U Bbl10XOB.

[locMoTpUTE Ha YTO-TO roayéoe, MU
npeacTaBbTe cebe HacbIWeHHbIU
ronyéou poH. 3agymamTecb 06 3TOM Ha

CeKyHay.

N3meHnTe 4yBCTBO MacluTaba.
B3arnaHute Ha BeyHble ob6nakKa.
YnblGHUTECh Yepes cuny, cbente cTpax
Heo»XMAaHHOM MbIC/IbIO MU
BOCMOMMHAHUEM.




[lfpaBMNa NpodPHIaKTUKU U CaMO3aLLMTbl OT
HanageHUAa XyJIMraHoB

*Xy/MraHbl 4acTo 06X0AAT CTOPOHOM TeX 0AeN, KOTopble MOTYT 3a ce65 MOCTOATb. BHELWHMM
BM/, YE/I0BEKA JO/IXKEH FrOBOPMTb 06 YBEPEHHOCTU B CBOMX CMIaX M HU B KOEM C/ly4ae — O
CTpaxe.

*HeKOTopble TUMUYHbIE OTBETbl YBEPEHHOIO YesIoBEKa Ha HeMpoLleHble YroBopbl U Yrpo3bl
nomoratT n3bexatb HenpuATHocTeN: «He npmucTaBanmTe Ko MHe», «HeT. A ¢ BaMM HUKyJa He
nomay», «Het. f Bac He 3Hato, OTOMAUTE OT MEHA», «HeT. A Bam He oTKpoto». YMeHue
yb6eamnTeIbHO CKasaTb «HEeT» - BaXXHOe KavyecTBo, 0003Havalollee Bally No3uumio 1 YacTo
obecneyvymBaloLee MopasibHbIM NEpPEBEC B MPOTMBOOGOPCTBE CO 3/I0YMbILLIEHHUKOM.

* MNpeogonenue ctpaxa. OueHb 4acTo, Korja NPOMCXOAMT HanaAeHue, }epTBa 6yKBaIbHO
LeneHeeT, NOKOPAAChb BOJIe Xy/IMraHa, M TOJIbKO MOTOM HaYMHAET AyMaTb O TOM, YTO
cnefoBasio 6ol NpeAnpuHATL. Bo MHOMMX Ciyyaax ayywe 6paTtb MHUUMATMBY B CBOU PYKU U
MATU B HAaCTYMJIEHUE, A HE KAAaTb Pa3BMTMS COObITMM, KOTOPOE MOXKET NMPUBECTU K €llle
00/1bLLEMY YXYALUEHUIO CUTYALIUM.



Y10 HaJo Aenatb B ONACHbIX CUTYaLIUAX?

e YyMENTE BOBPEMS YBUAETb ONACHOCTb;

e HE XAMTE, KorJga Bam MoACKaxKyT - AEUCTBYUTE
CaMU;

* YYUTECH ObICTPO MPUHUMATb PELUEHUS;

» YMEUTE NpeoosieBaTb YCTa/I0CTb, CTPaX, AypHoe
HaCTpPOEHME;

» 6yJbT€ HACTOMYMBDBI U YMOPHbI B JOCTUNKEHMMU
Lle/n;
e yMEUTE NOAYMHUTBLCSA, €C/IM 3TO HEOBXOAMMO;

» CTApanTECh MMIMPOBM3UPOBaTb, HAXOAMTb HOBbIE
PELLEHUS;

e He claBamTeCh 0 KoHUaA.



Yero He HaZ0 AenaTb B ONaCHbIX CUTYyaLUMAX?

e HAAEATbCA HA APYIrMX, XAaTb, YTO KTO-TO NpUAET
M BCE 3a BaC CAE/Ia€eT;

e HEpBHUNYHATb U CYETUTDLCA,

e OTYAMBATbCA M NAHMKOBATb Jaxe B CaMblIX
6e3HaJeKHbIX CayYasx;

e pELLIATb BOMPOCHI CUJ/IOU, €CJIN eCTb XOTA Obl
MasieUllas HajeKaa peLnTb MX MUPOM.



[lpaBMIa 3aWMTbl OT MOLLEHHUKOB

JlepuTe AUCTaHLMIo, NPOABAANTE
3/IEMEHTAPHYI0 OCTOPOXKHOCTb C
Ma/l03HaKOMbIMM /itoAbMU. OCOBEHHO
€CJIM OHM NpeAnaralT HEOXHUAAHHO
BbIFOHbIE CAE/KU, HEONPaBAAHHO
HW3KMKE LIEHbI Ha TOBapbl, OFPOMHbIE

NMPOUEHTbI UJIU «3KCK/TO3UBHbIE> YCJTYTH.

He coBepluanTe cepbe3Hble MOKYMKU
WU CAENKM B OAUHOYKY, 6€3 KpenKkoro
Tbina. B KpanMHeM cnyyae, NycTb Balla

«rpynna noaaepKu» HabawaaeT co

CTOPOHbI.

Ecnu Bac TOPOMNAT C NMPUHATUEM PELUEHUA,
coBeplieHUnA caesZikKn NN NOKYrMKu!,
HaCTOpPOXKUTECD. Jlto6oe MOLLEHHUYECTBO
NMOCTPOEHO Ha 6bICTpOTe M HaTUCKe, Ha
CTpEMUTEJIbHOM OoAypMaHUBaHUU KJTUEHTA.
KpMTMHeCKM OueHMBaﬁTe 06bACHEHUA U
OTroBOPKU TUrMa:. «y HaC peKJs/iaMHaA
KamMraHu1a», «3TO NocCJsiegHAA NapTtuna>,
«'YMaHMUTapHaA NnomolLlb>,
<<6ﬂal'OTBOpMTe}'IbHaFI axkuunA>»>, «pacripojar<a B
CBA3U C l'IMKBM,D,aLlMeIZ» nT.M.

MHorue acdepbl CTPOATCA Ha HallEM
’KeNlaHMU «ypBaTb Kyco4yeKk». [loaTomy
6yAbTe WENETU/IbHbI, HE CorflalllauTeCh
Ha NpeA/IoKEHNUA, COMHUTEJIbHbIE C
IOPUANYECKOM UJIU STUYECKOW TOUKM
3peHuUS.



3aKJ4vYeHue

CoumanbHble Ype3BblYamMHbIE CUTYaLMU - CaMble pacnpOCTPaHEHHbIE B
obLiectBe. OHM BCTpeYatoTCs MOBCEMECTHO KaxKabIM AeHb. [oCcTOSHHO
4yeJI0OBEK CTaJ/IKMBAETCA MMEHHO C HUMMU, U MOITOMY MMEHHO O HUX
HY}KHO 3HaTb 60/ibllE BCEro M 6bITb FOTOBLIM B JIIO60U CUTYyaL MU
NOMOYb cebe U NIAAM.



