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MapkeTHHI 0a3 JaHHBIX

3TO COCO0 MEICHANPABICHHO IPUMEHATh HH()OPMALIMIO O KIMEHTaX
U PBIHKE BO BPEMs IPOBE/ICHHS MAPKETUHIOBBIX aKIUU

MapkeTHHI 0a3 JaHHBIX M03BOJIsAET JOCTUIaTh HAUOOJIBIIIEH 1ICIeBOM
TOYHOCTH NPU Ce2MEHMUPOBAHUU PbIHKA, HAUTYUYIIIUM 00pa3oM aHaiu3uposameo,
OYEHUBAMb U NPUMEHAMb C8A3U C KIUSHMAMU U NAPMHEPAMU.

Ecnu oTBET 11€71€BOM ayIUTOPHUM, TOCTUTHYTHIN C IIOMOIIBIO JaHHBIX
MapKETHHTa, 3a()UKCUPOBaH B 0a3¢ TaHHBIX, MOKHO TOBOPUTH O PA3BUTHUHU

«AUAJIOT'A».
TeanedoHHBLIE 3BOHKM
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3aka3sbl no TenepoHy



Cxema BO3MOXXHOro npumMeHeHunst 6as gaHHbIX

N
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ba3a JaHHBIX MMOKYyIaTEIen

-AHaIU3 TaHHBIX
- Cucrema yyera
- CructeMa BbIOOPKH

B03MOKHOCTH MCIIOJIL30BAHMSA:
BBIOOpKA

CEerMEHTaIusI

MCCIICIOBAHNE PHIHKA
noJiydeHue nHpopmanuu
MPUBJICYEHUE HOBBIX MOKYyIaTeIeh

Y P N — et




Cucrema ynpapjieHUsI B3AUMOOTHOILIEHUSIMH C
kianeHTamMmu (CRM-cucrema)

ot anrn. Customer Relationship Management) — NpuKIagHOE
IpOrpaMMHOE 0OECIICUCHHUE JJISI OpraHu3alli, IPEAHA3HAYCHHOE
IJIsL AaBTOMATHU3AIMM CTPATETUN B3aUMOICHCTBUS ‘GBAKA3YNKAMU
(KJIMEHTaMH ), B YaCTHOCTH, JIJISI

MOBBILICHUS YPOBHS ITPOJAK

OIITUMH3AIINN MAPKCTHHI'A

yIYYIICHUSI 00CTYKUBaHUS KIIMEHTOB MYyTEM COXpPaHEHHUS MH(POpMAIIUK O
KJIMEHTAX U UCTOPUU B3AUMOOTHOIIIEHUN C HUMU

YCTAHOBJICHUS U YIIYUYIIIEHUS OU3HEC - MPOLIEAYP

IMOCJICAYOUICTO aHAJIN3a PC3YJIbTAaTOB.
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Mepcoxan CRM-cuctema : ¥
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GSM  SMS  KNK Internet E-mail TenedoH  MeHeqwep Nposasey
E-Commerce
(B2B nopran / B2C Marasuu) | WEB-CaiT «KOHTaKT» UeHTp l Oducn l Marasmu
Onepaunotbii CRM (SFA u CIF) |
v v } 4 ¥

WwMHa ynpannenns oGMenoM gannsix u npougeccamn (Enterprise Service Bus + LAN/WAN)
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Kapra nHpopManmoHHbIX CUCTEM




CoTpyaHMKy KniseHTbl

YNPABNEHUE

Hean MPOEKTAMM

YBEJIIMUYECHUE CTEIIEHU
YIOBJIETBOPEHHOCTH
KJINE-HTOB 34 CUET
aHaJIn3a HaKOILICHHOM

UH(pOpPMa-1IHH O BYXTAJITEPUA
KIIMCHTCKOM ITIOBCICHHNH,

(
olisedrtom lokynarens

peryJivpOBaHusA Tapu- Noxynarenu KoHTaKTst
(PHOM MOJINTHUKH,

KnuenTb! MNocTasumem

HACTPOMKU MHCTPYME-

HTOB MAapKCTHHI'a YMPABJIEHWE PACHET
NEPCOHAJIOM 3APIIATDI

Bo3Mo:xxHOCTH CoTpyaHMKM CotpyaHmMKm

3(PEKTUBHO U C MUHUMAJIbHBIM YYaCTUEM COTPYIHUKOB YYMTHIBATH nHzmAnny-
aJIbHbIE MOTPEOHOCTH 3aKa3UNKOB,

3a CUET ONEPAaTUBHOCTH 00Pa0OTKH — OCYIIECTBISATh paHHEE BbISIBJIEHUE PHUCKOB
U MOTEHIUAJIbHBIX BO3MOKHOCTEH.



Kaaccupukanuu CRM-cucrem

1.Kinaccupukanus no pyHKIUOHAILHBIM BO3MOKHOCTAM

e YIOpasliEHUE MPOJAKAMU
(SFA — anrn. Sales Force

Automation)

e YIOpaBJIEHUE MAPKETUHIOM
e YIPaBJICHUE KIIMEHTCKAM
00CTy’KMBaHMEM U KOJLI-1IE-

HTPaMH.

CobbiTia

Caenku

Nobasurs caenky

NMonck caenkn

OTKpuITHIe CAenKn

TONLKO MOM CAGNKH

YcnewHo 3aeeplueHHble

Hepeanuz0BaHHbie caenku

Caenku bez zapay

CAenKy € NPOCPOUEHHBIMM
3afauamm

Tarn

ayav

AT, UHT@PHET-MArasu-,

Karanor, Kopn. caifr,
NOrucTuKa, Mockea, nopran,
cknag, TN

OunbYp NO CAenKam

Cosa,

Sanaw:

Crar
(v
1%
(v
(v
[

aHo 3a BCe Bpems

He yuuToiBaTo

YC caenku

MepBiHbET KOHTaKT
AXTHBHbIE NEPerosopbl
MPHMAIOT pewenme
Cornacosamme 40rosopa
3aKPLITO M YCNeWHO peanis
38KPLITO W HE PEAMM308aHO

OrsercreesHse
[7] Ccrac Mopozoe

|} Erop KoBanbuyk
[7] ExatepuHa KuHapyk

["] Enena HOwkoea
(7] Makcum Mpusmk

Hai

T OTmennTs

KoHTakTsl

3apaum

Boiseaero 21 us 21

AHaNUTHK3

Hassauwe caen

OCHOBHOM KOHTaKT

Tex. nognepxxa
Kopn caifr
WHTepHeT-Marasu4
Nopran no
UHTepHeT-Marasu+
2 Kopn CaifTa ¢

VHTepHeT-Marasux

Makcum UeaHos
VeaH It]
Cenxanuii Cunopos
Q[ bra QHMEHQQQ
Hapexaa NeTpoexa
0nun 3aiiyesa
WeaH Aynukoe

Anus AxmeToea

Kopn cait 6axka
UM opexast
Bonboii npoext
TN 24x7

Kopn caifT
Jenoeasn

Kopn caift + noptan

NepeHoc Ha BUTPUKC
Karanor oteneii
TemaTuueckuii
KOpnopaTugHelii cait
CaiiT gocraeku

Pa3spaborka

Cnaea CupeopeHko
Crac Mopozos
Cepreit TpyaHes
Meax Konosanoe
Erop Metpoe
OMurpuit KOPOKUH
Cennaguii Cugopoe
Cepreii A6aynos
ApTyp ToBopyXMH
Hukonaii NeTpoBuy
Meau Konosanoe
Erop No6peitun

Onera Mopozoea

Buiaenero 0

Hactpoisy  Monssosarenu

KomnaHus
RetailGroup

"AgTonpom"
AsroCenekr
Qetckuii mup
Hosocrpoii
KQMI"IQNHM Q_Ej EE
000 "Aeronpou"
LookGood

OHukoMcodT

Zalando

AstoCenext

Asaniokc Moropc

Hoesle Meana
UHwyp

OAO "lseTsi Ha

Q¢ Hacrpodiku t__) 3xcnopT

Craryc caenn

[Erop Kosanbuyk (usmerue)

Bewith

AKK3YHT
F) vnopr & Nevars

100 000 py6.
100 000 py6.
100 000 py6.
500 000 py6.
250 000 py6.
580 000 py6.
1520 000 py6.
1 200 000 py6.
1250 000 py6.
950 000 py6.
1500 000 py6.
15 000 py6.
980 000 py6.
1350 000 py6.
58 000 py6.
980 000 py6.
180 000 py6.
200 000 py6.
780 000 py6.
470 000 py6.

180 000 py6.

iiroro: 13 243 000 py6.

Ha crpatsiue: 40 v



2. Knaccudpuxanus

OBHSIM 00pa0d0TKH MH(pOPMAIIUHA
Onepanuonasii CRM
Anamutnuecknit CRM

Komnmaboparusueiit CRM — (anri. collaboration —coTpyaHu-
YE€CTBO, COBMECTHBIC, COTTIACOBAHHBIC ACHC

Axanutuyeckun CRM KonnabopatvsHbiit CRM

CO0p AaHHbLIX 0 KNUEHTE CermenTaums poiHka 01361861 1 NPEANOXKEHNS
KNWEHTOB

OnepaumonHbin CRIV

UneparusHbIn A0CTYN K Duerxa knuexTos
KNMEHTCKOW Hase [TpuBsneYesne KIMeHTos
AHanu3 v NPOrHO3UPOBaHWe K pa3paboTke
KOHTSKT-UEHTPbI cnpoca TECTUPOBAHWIO NPOSYKTOB
06paboTxa obpaueHu
Ouesxa athhexTMBHOCTY OnTumn3aLMs cepsitca
YnpasneHue MapKeTVHIOBLIMM MEpXEeTUHIa
KaMnaHIAMM
Data mining

HanoMuHaHUa MeHepKepam

AHBNU3 BHYTPEHHMX
[BHEpaUWA (PMHBHCOBLIX npoueccos

NOKYMEHNTOB







