. "'(QL!’V,. ::v‘."f_
il >
m" 4 . 4‘?"1\"” o




Elle HeCKO/IbKO /1eT Ha3a/ A
3Ha/s1a COBCEM HEMHOr0 06 3TOM
3arafjo4HOM «BCEMMPHOMU
nayTuHe» noj Ha3BaHUEM
«MHTepHeT». Cemyac cuTyauma B
KOpHE M3MeHuNachb - MHTepHer
NPOYHO BOLIEN B HaLly *KU3Hb.
[lpy noMoLLUM Hero aau
NoJly4arT UHPOpMaLMIO,
3HAKOMATCA, 06LWAl0TCA, UrpatoT,
CMOTPAT KMHO, C/IYLLAKOT MY3bIKY,
AenarT NoKynku... B ntore
noABu1Iacb HoBaA popmMa
3aBMCUMMOCTMU - UHTEPHET-
3aBMCMMOCTb, KOTOpasA, HECMOTPA
Ha CBOM aKTyaJIbHOCTb €lle He
BHECEHa B NepeyeHb
3a60/1eBaHMM M NMO3TOMY €€, KaK

JMArHo3a, Nnoka He cylllecTByerT.




LIE/Ib UCC/IEAOBAHMA

NccnepoBatb Npob6/1eMY UHTEPHET -
3aBUCMMOCTH

3AZIAYY UCCNIEJOBAHMA

[l03HaKOMUTbCSA C UCTOPUEN NOSABNEHUSA TEPMMHA
MHTEPHET- 3aBUCMMOCTb

BbIACHUTb CUMNTOMbI M (DOPMbl 3aBUCMMOCTH
[lpoBeCTM TECTUPOBAHME CPEAN OJHOKIACCHUKOB
BbIsBMTb OCHOBHbIE NMPUYUHbI BO3HMKHOBEHMS
3aBUCMMOCTH

Caenatb BbiBOJ, O rMMOTE3€E NPoeKTa




[MIMOTE3A

CyLlecTByeT peasibHas yrpo3a BUpPTYyasbHOM
3aBMCMMOCTHU




BriepBble paccTponcTBO ObINO onncaHo B 1995 roay
nokTopom ViBaHom lonadeprom. HecmoTpsi Ha To, YTO B
Luenu lonabepra He BXOAMNO BKITKOYEHME 3TOrO
paccTpoucTBa B opuLmanbHble NcuxmaTpudeckme
cTaHOapTbl, NpeanoXeHHoe M onucaHmne basupyertcs
Ha onNncaHnn PacCcTPONCTB, CBA3AHHbIX CO
3noynoTpebneHnemM nNCMxoakTUBHbIMWU BELLLIECTBAMM.

Ivan Goldberg, M.D.







B 1995 roay ncuxmatp Kumbepau
AHr paspaboTana u onybsiMKoBana
Ha camTe TeCT - ONPOCHMUK,
HanpaBJ/IEHHbIX Ha BbIABJIEHUE
MHTEPHET- 3aBUCMMOCTHU U
nony4ymna oxkosio 500 oTeeToB.
BO/IbLUIMHCTBO OTBETMBLLMX ObIJIN
NpU3HaHbl COr1aCHO BbIGpaHHOMY
KPUTEPUIO MHTEPHET-3aBUCUMbIMM.
OKa3zasiocb, 4YTO
PacnpoCTPaHEHHOCTb 3TOro
pPaccTpoMCcTBa CX0AHa C
PaCnpoOCTPAHEHHOCTbIO
NaTONI0rMYECKOM a3apTHOCTU U
coctaBasaeT Ao 10 %
nosib3oBatesien MHTepHeTa.




TECT - ONPOCHUK

YacTo nu BbI:

1. 3ameuaete, 4YTO NPOBOANTE B OHMaNHe Gonblle BPEMEHU, YEM HaMepeBanucb?

2. [MpeHebperaeTe gomallHMMK genamum, YTobbl nogonbLle nobpoanTb B ceTn?

3. NMpegnouynTtaete npebbiBaHNe B CETU OBLLEHUIO C NAPTHEPOM?

4. 3aBoguTe 3HAKOMCTBA C NOSib30BaTENAMUN UHTEPHETA, HAXOAACh B OHTanHe?

5. PasgpaxaeTecb M3-3a TOro, YTO OKpY>KatoLLMe MHTEPECYIOTCSA KOSIMYECTBOM BPEMEHM,
NpoBOAVMbIM BaMn B CETU?

6. OTmeuvaeTe, 4YTO Nepectanu genatb ycnexu B yyebe unm pabote, Tak Kak CrMLLKOM MHOMO
BpeMeHW NnpoBoauTe B CETN?

7. lNpoBepsieTe aneKTPOHHY NOYTY paHbLUe, YeM cAernaeTe YTo-To apyroe, 6onee
Heobxognmoe?

8. OTmMeyvaeTe, UYTO CHMXKaeTCs NPOU3BOANTENBHOCTL TPyAa U3-3a YBreYeHUss UHTEPHETOM?
9. 3aHnmaete 060POHUTENBHYIO NMO3ULINIO U CKPbITHUYAETE, KOorda Bac CrpallnBatoT, YeM Bbl
3aHMMaeTech B ceTn?

10. BnoknpyeTte 6ecnokosiLmMe MbICIM O Ballen pearibHON XXMU3HU MbICNsiMU 06 NHTepHeTE?
11. O6HapyxuBaete cebsi npenBKyLlaOLWMM ovepegHon Bbixog B CeTb?

12. Owyuaete, 4T0 XM3Hb 6E3 MHTEPHETA CKYYHa, NycTa n 6e3pagoctHa?

13. Pyraetecb, Kpyumte unm uHbiM ob6pas3om BbipaXkaeTe CBOK Aocafy, Korda KTo-TO NblTaeTcs
OTBNeYb Bac OT nNpebbiBaHUs B CETU?

14. MNpeHebperaete CHOM, 3acMXXMBasCb B UHTEPHETE AON03aHA?

15. lNpegBkyLLaeTe, 4eM 3aNMeTEChb B UHTEPHETE, HAaXoAACh B odorianHe?

16. loBopuTe cebe: "ELLe MUHYTKY", cnas B ceTn?

17. TepnuTe nopaxxeHue B MOMbITKax COKpaTUTbL BpeMsi, MPOBOANUMOE B OHSTaNHE?

18. lNbITaeTecb CKPbITb KONMYECTBO BPEMEHU, MPOBOANMOE BamMu B CETU?

19. BmecTo TOro, 4tobbl BbibpaThCcs Kyaa-nnbo ¢ Apy3bamu, BbIbupaetTe MHTEPHET?
20. WcnbiTbiBaeTe penpeccuto, NogaBneHHOCTb WKW HEPBO3HOCTb, Oyayyn BHE CETUM MU
OTMe4aeTe, YTO 3TO COCTOSIHME NPOXOAMT, KakK TONbKO Bbl OKa3blBAETECH B OHTANHE?




PE3Y/IbTATbl TECTUPOBAHNA

YpPoBeHb 2aBMCMMOCTH YHaLMNXCA

M HM3KM YPOBEHDb
3aBMCUMOCTH

W cpeJHuM YpPOBEHDb
3aBMCUMOCTH

¥ BbICOKMM YPOBEHb
3aBMCUMOCTH




CMMNTOMBI UHTEePHEeT - 3aBUCUMOCTH .

[cAMWKOM YacTaa NpoBepKa NoYThl;

JcoKpallleH1e BPEMEHU Ha NPUEM MULLM Ha paboTe U
JloMa, e/la nepe/i MOHUTOPOM;

OBxoA4 B MHTEpPHET B NpoLecce He CBA3aHHOM C HMUM
paboThbl;

[0>kan106bl OKpY>KaloLMX Ha Balle Ype3MEPHOE A0Nroe
CMAEHUE 32 KOMMbIOTEPOM;

OnoTepsa oLlyLleHMs BpeMeHun on-line;

OurHopMpoBaHUE CEMEUHDBIX M Paboumx
06583aHHOCTEN, 0OLLECTBEHHOM KU3HM, HAYYHOM
JeATENbHOCTM UM COCTOSAHUA CBOENO 3/10pP0OBbA B
CBSI3M C YrNy6/1IEHHOCTbIO B MHTEPHET;

OnponycK eabl, Y4€6HbIX 3aHATHUL, BCTPEY UJIM
OrpaHMYEHME BO CHE pPajit BO3SMOXKHOCTU BbITb B
UHTepHeTe;

OnosBneHWe ycTanocTu, pasaparKMTeNIbHOCTH,
CHM)XEHME HACTPOEHMSA NPU NPEKPaLLEHUN
NpebbiBaHMA B CETM M HENPEOAO/IMMOE KeNaHMe
BEPHYTbCA 3a KOMMbIOTEP;

JoTpruaHme HaM4umMs 3aBUCMMOCTMU.

Eesiass Soo

HET KI3HH bE HHTEPHET/%




®opMbl UHTEPHET - 3aBUCMMOCTM.

=3aBMCMMOCTb OT CETEBbIX AEUCTBY
(MHTEpHeT - agauKuma).

=3aBUCUMOCTb OT KOMIMbIOTEPHbIX
Urp (remm -aaamkums).

=3aBUCUMOCTb OT KPUMMHAJIbHbIX
JIEMCTBMI C MOMOLLbIO
KOMMNbOTEPA (XaKKMHI U gpyrue
BUAbl KPUMMUHAJIBHOTO
NpOrpaMMMpPOBaAHMA).




Ctatuctuka Tak pacnpegensier
ceTeBble YyCNnyru no yacrorte A7 2
MHTEepPHeT-3aBMCUMOCTM: =\ -
YaTtbl — 37% ol
*MHorononb3oBatenbCKne Urpbl —
*TenekoHdepeHLUnn no cetm — 1£ ..
«OnekTpoHHast novyta — 13%
*Cantbl BcemunpHon naytuHbl — 7%
‘IHble ceTeBble npoTokonsl (ftp, gopher
nnp.) — 2%

nOCTapaeMCFI BblABUTb NMPUYUNHDbI
BO3HUKHOBEHUA 3TOIO ABJ1IEHUA




YATbI

YaT (aHrn. chat — 6ontatb) —
CpeACTBO 0OMEHa COOBLEHNAMM NO
KOMMbIOTEPHOM CETU B PEXMME
peanbHOro BpEMEHU, a TaKKe
NporpaMmHoOe obecneyeHue,
MO3BONAIOLLEE OPraHU30BbIBaTb Takoe
obLeHue.

& [#Main: New CRM launched (Fred)] - Vypress Chat 1.9.2
Chat Edit View Options Help

@ 28 XE @ > @

Your nickname:
lFred

- €} Available ~
&L #main

[0:14] Window was cleared

[0:14] <Fred: Hello everybody
[0:14] Fred set new topic: "New CRM launched {Fred)"

[0:14] <Monikaz> hillmmm Users: 4 -
[0:15] <Fred> We are going to launch new CRM system € Fred
o QMonika

ﬁ Noel
' Smith

»

[0:16] <Monika> when? '
[0:16] <Fred> As soon as everybody will fill their part of

./-V

i1=23
FLASH CHAT

admin_vox

~\li]3)<8 Welcome 333

FBX

&

u can get some test on the demeo
bt
d Administrator says
Dportdem lost connection, left the room

bk
G Administr

Welcome to Test Ro

ator says

KB articles
[0:16I] <Fred>
[0: s changed her status to DND
@ options @ Help & About
@E D@ D
gy @ [TestRoom I~ B
= ®] 2384 users
ioy22 = All Users
16y2
& 233
et
w jo\,li private

bEd
d Administrator says

hi

profile

Welcome to Test Ro
a admin_vox says 333 says to 16y2 (private):

hello what's the new features?
a admin_vox says 333 says to 16y2 (private):

may ihelp u? integration and auto-login.
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MHorono/sib3oBaTe/IbCKUe Urpbil

MHoronosib3oBaTe/ibCKas
Mrpa — TMM KOMMbIOTEPHbIX
Mrp, NPY KOTOPOM
0AHOBPEMEHHO UrpaeT
HECKO/IbKO Ye/I0BEK.
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TenekoHdepeHUMS

TenekoHgepeHUHUs - 3T0 BO3MOXKHOCTb
nosb3osatena BBS mnam aboHeHTa
MHOPMALIMOHHON KOMMbIOTEPHOM CETH
y4yacTBOBaTb BMeCTE C ApYyrMMM
NoJib30BaTe/IAMU B 0OCYXKAEHNU
onpeAeNieHHON TEMbI.




JAreKTpPOHHas

NnoYyTa

DNeKTpOHHadA noyTa
(aHrn. email, e-mail, ot
aHrn. electronic mail) —
TEXHOJIOTUA U
NpeAoCTaB/IIEMbIE €10
YyCAYr1 Mo nepechbiiKe U
MNOJIYYEHMIO SIEKTPOHHbIX
COO06LIEHMN (Ha3blBaEMbIX
«MMMCbMa» UJIN
«3JIEKTPOHHbIE MUCbMa») MO
pacnpeaenéHHon (B ToM
ymncae rnobasibHoM)
KOMMbIOTEPHOMU CETMH.

2 JEDpoint (FAC) - AumEn

dain Coowetve Pepaktwposatve [anka Bua Cepevc HacTpoiikv Mowolb

O y42 - w8 0GEER % ¢2 k9228550 X

Nanka ‘?Q B Or komy Tema llara A
# (&) FomulaSoft com Al Weacerko fesnc Jumapes Boagnp  XP +IEDP + TM 07.09.2002
# & bayanov \ Pénopos Ot Basros Eererit XP+[EDP + TM 27.01.2006
¥ &) Fomulasoft AU \ Kania Poman Beem Dt Poxaern 04112002
2 @Irac ‘ Db apatuyros Esrenwi Jumapes Baagumup XP + IEDP + TH 17.09.2002
[ NETMALL m [ bapanyyros Erenwin Pégopos Amutpuin XP + [EDP + TM 17.09.2002
B Vornaue 2 619 Hedgaos Drpwii  Pegoros Mean Dimed+w2k 02.04.2003
[jN i 21 1 BanHos EBrexu Beem TM32 - BricokockopocTHaM TpaHenopTHYN Mo...16.01.2004
EYRER R = oo A
{1 RUHELP 142 | Bus%0(1) <TEMAS Cosnaro
["] PROGRAM... 2% Or: Baanos Eerenw <johnb@S22 feiuy 27 aneapa 2006 1557.37
CIsoFTwere g0 Kowy:  Boewm :
C1EDpit 1 29 ‘Tema:  [EDpoint -7o yaobHo to-do.zp (10032)
{1 RUFIDONET 0 | NpMBETCTEYD GKTUBHHX VUACTHMKOB Cem!
CIRUDGERV. 14 ||
BIBARTALK 4 12 \ » Tlepesii yPOBEHE LUTHPYEMONO
{71 RU.SYSAD.. 7 | »» Bropos ypoBEHE LMTHPYEMODO
[CIALTHRD. 9
[ RUFLEDL. g No3EONBTE NPENCTABMTE HOBYD BEPCHE MONHOLEHHONO KIMEHTA SNEKTPOHHON
{7 ALT SECUR.. 2 nours ceresi PAC "BuBopw" » Mureprer - IEDpoint 2.8.
{71 RUNETWO... 2
[ DELETE 0 IEDpoint - @m0 ymoBHo, T.K. OH 0N JOOEX M Ind OBWEHMA MERTY JIMBMM.
(7] RUDIONIS 10
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BblBO/

NTaK, B Xo04€e uccaeaoBaHuM Obl10 YCTAaHOBAEHO, YTO FMNoOTE3a
0 yrpo3e BUPTYya/IbHOM 3aBUCMMOCTHM NoATBepaAnnachk. Bce
NoJib30BaTe/IM rnobasibHOM CETH AENATCS Ha ABE rpynnmbl
MHTEpHEeT - He3aBMUCUMbIE U NHTEPHET - 3aBUCUMbIE. NHTEpHeT -
He3aBUCHMbIE MNOJIb3YIOTCA MPEUMYLLECTBEHHO TEMM YCTyraMu
MHTepHeTa, KOTopble N03BOJIAIOT MM COOMpPaTb UHMOPMaLMIO U
nogAepkuBaTb paHee yCTaHOBJIEHHbIE 3HAKOMCTBa. MHTEepHeT -
3aBUCUMbIE MPENMYLLECTBEHHO MOJIb3YTCA YCJ/IyraMm, KOTopble
NO3BOJIAOT UM BCTpeYaTbCA, CouMaIM3NPOBaTbCA U
o6MeHMBaTbCA MAEAMU C HOBbIMM IIOAbMU B BUPTYas/IbHOM
npocTpaHcTBe. To ecTb 60/iblwas YacTb MHTEpHET-3aBUCUMbIX
No/Ib3yeTCA CepBMCaMM, CBA3aHHbIMU C ObLLeHMeEM. [Tpu 3ToM
MHTepHeT-3aBUCUMBbIX MPUBJIEKAIOT TaKME OCOOEHHOCTU CETH,
KaK: aHOHMMHOCTb, AOCTYMHOCTb, 6€30MacHOCTb M NPOCTOTA
MCMNOJIb30BaHMA.




BbIBO/

EcTb /M BbIXO/, Yy BTOPOM KaTEropuu noJib3oBaTeien?

[To 60/1bLIOMY CHETY OH TaM Xe, rae u Bxoa. [ naBHas uenb -
3aBUCMMOMY YEeJI0BEKY HEOOXOAMMO BEPHYTLCA B peasibHYIO
}KU3Hb. /lnA 3TOro noJomMAaeT BCce, YTO HPABMTCS, YBJIEKAET,
BbI3blBa€T MNO3UTUBHbIE YyBCTBA. Y KOro-To 3TO CMOpPT, Y
APYrux - TBOPYECTBO, YBNEKaTeNbHas paboTta, Xoo6u,
Nto60Bb. B 3TOM Henerkom npouecce BaxkHa noaJeprkka
6M3KUX NII0JEN, A NP HEOBXOAMMOCTU M NCMUXOJIOrMYECKAS

MOMOLLIb.
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