Yyumcsa npenorBpaLlaTtb U
pa3pelaTb KOH(PIUKTDI

CuTyaTUBHbIN NPAKTUKYM
C AETbMW «TPYMMbl pUCKa.

LLIKOMbHbLIN YNOMHOMOYEHHLIN MO NpaBam
pebeHka :Kyuyepsias A.C.



Llenn n 3agayn:

e PackpbITb KOHUENUMIO KYNbTYpbl MUpa.

e Pa3BuBaThb yMeHnA HpaBCTBEHHOIO CaMOINO3HaAaHUA,
CaMOaHaJ1in3a, CaMOOLEHKN.

e PelieHne npobnembl CNIOYEeHHOCTN KOMNJTEKTUBA.
e [laTb XxapaKTepPUCTUKY MOHATUSA «KOHAIUKTY.

e Paccmotpetb npupoay KoHdnMKTa, onpenennTb €ero
NOJIOXKUTESbHbIE N OTpULIATESIbHbIE CTOPOHbI.

e [lo3HaKOMUTbLCS C METOAAMM BbIXO4a U3 KOHMIMKTA.

e BbipabaTtbiBaTb YMEHUS KOHCTPYKTUBHO BECTU cebsi BO
BpeMSI KOHJONUKTA, paspellas ero crnpaBeanneo, 6e3
HaHeceHus yulepba obLecTBy U JIMYHOCTN.



CnoBapHas paboTa

o (om nam. conflictus — cmornkHogeHue) —

TpyaHOpa3peLwmnmoe rnpotmneopevmne, cBA3aHHOE C
I'IpOTVIBO60pCTBOM N OCTPbIMN SMOLIMOHAlIbHBIMIA
nepexmBaHNAMM.

e KOHMNMMKT BO3HUKAET Kak pe3ynbTraT HECOBMECTUMOCTHU

npeacTaBneHni o cuTyauum, o NOCTyrnke, o cnocobax
OENCTBUA.

e KOHMNUKT NpekpaTuTcH, eCcnmn CTOPOHbI YOOBITIETBOPEHDI
BbINIPbILLEM (UM NPOUTPbLILLEM) UM MPU3HALOT, YTO
NPOaOIMKEHNE CTONKHOBEHUA BECCMbICIEHHO.



NHdopmauusa K pasmbILLNIEeHUIO:

«KTO yaapw/i nepsbiM
— yAaapusl ABa)K/ibl>.

P. [anberoc




CumyamueHbIU NpaKmMuKym

HazoBuTe XoTs 6bl 0AHO KOHPNINKTHOE
C/loBO Ha 6YyKBbI andaBuTa.

o A-arpeccu4

ol -rHes

o C-ccopa

o d-apaka wu T.A4.




3aKpouTe rnasa u noagHnMMunTe pykKy
Te, KTO HUKOrga HUMKoro He ob3biBan
0bnAHbIM CTOBOM.







o 9 NpoCTO MHe XoTenochb
oTolwen B MN/1aKaTb.
CTOPOHY.

o I ckaszan, 4yTo

HeNb39
063bIBaTbCH.




«$ He xoTen Tebsa obmnaetb, NpocTmn>»
«$ OblN He nNpaB»

«[laBan noMmpumcs»

<«N3BUHN»

«3TOro 6osblle He NMOBTOPUTCA»

«[1pOCTN, MHE OYEHb CTbIAHO 33 MOU
NOCTYMNOK>»

O O O O O O



TTpasuna sbIxoaa
U3 KOH(PIIUKTHLIX
CUTYALIUU:




a [oBOpU TONBKO O CBOUX
YyBCTBaX, @ He 0 NMpoMaxax

APYTrUX.




0 [OBOPU YETKO U SICHO, YTO6bI
cobecefHNK MOrr NMOHSATD,
KaKOW CMbIC/1 Thbl
BK/aAblBaellb B CBOWU C/10Ba.




0 «YXop4 oT npobnembl>».

Ecnu Tbl NnOHMMaelb, YTO Obl Tbl HUK
cKasasl, 3TO OCKOPOUT UM paHUT
cobeceaHmMKa, OTKAXWUCb OT
NpoAOJIXXKEeHUNA pa3rosopa. 3TO NULWb
KaXXeTCH, YTO Thbl 6eXulb OT
C/IOXXHOCTen. Ha caMoM aene nHoraa
3TOT BapuMaHT MOXET 6bITb CaMbIM
YMECTHbIM B KOHMNUKTHOMN CUTYALUMN.




N3BUHUNCL!

N3BUHUTbLCA HEe NPOCTO, HO 3TO
BO3MOXHbIX CNOCO6 NpeKkpaTUTb
KOHMNKT. Nonpobyn nponsHecTu
cneanywouwmne ppasbl: «MHe o4yeHb
>XaNb, UTO TaK BbILW10, U3BUHU!>», «H
COBCEM He XO0Tes1, YTobbl Tak
Nony4ynnocb!»




a [leperosopesl.

[laBau
obcyanm cutyauuio.




o OTtnoxun obcyxaeHue.

NHOraa pewnTb KOHMANKTYH CUTYyaLUunto
noMoraeT Bpem4d. Jlyylle HeEMHOIo
YCMNOKOUTbCA, NOAO0XAATb, OTJIOXUTb
BbISCHEHME BOMPOCa, HO Tbl AO/IKEH ObITb
yBepeH, YTO Bbl CHOBA BCTPETUTECH U
obcyanTte cutyaumnto. MoxHo
MCMNONb30BaThb cleayrLwme dpasbl:

«Cenyac 4 oyeHb ycras, AaBan NoOroBopuM
3aBTpa».

«5 TOponntoCb, AaBan BCTPETUMCS MNOCSe
obena n Bce obcyanm»,




a KoMnpomwucc.

O6bIYHO OH BbITEKAET U3
neperoBopoB. Ho Ang aToro
Heob6Xxo0ANMO XenaHne obenx
CTOPOH. MOXHO NpeanoXnTb CBOEMY
OMNMOHEHTY:

«$ caenato 3TO, a Tbl caesian BOT 2TO»,

«¥ yctynato Tebe B 3TOM, @ Tbl YCTYMU
MHE B TOM»,



a [lpnBnekn nocpeaHuka.
OJTO O3HA4YaeT NonpoCUTb
KOro-TO, KTO He
Y4acCcTBYET B KOHMPJ/INKTE,
NOMOYb BaM.




+ [ pynna nony4dyaeT KapTO4KY-
3ajaHune Cc Ha3BaHMEeM OAHOro m3
crnocoboB BbIX0o4a M3 KOHMIMNKTA.

+» B TeyeHme 5 MMHYT Heobx0aAMMO
MHCLUEHMNpOBATb CBOMN Cnocob Tak,
4yTOo6bl OCTasIbHbIE AOraaanncb, O
4yeM NOET peub.






ViImoe 3aHISmus:

[Namsmka «Y4nmcs XnTb 6€3 KOHQNMUKTOB»
1. He roBopuTe cpa3y co B3BUHYEHHBIM, BO30Y)KI€HHBIM

J€/I0BEKOM.

2. Eciu BaM mpeacTouT CKa3aTh YTO-TO HEMMPUATHOE,
MOCTAapalTeCh CO3JaTh AOOPOIKeIaTeTbHYI0 aTMOocdepy,
OTMeThTe 3aC/IyTH Ye/I0BEeKa, ero Xopoure aeja.

3. [locTapaiiTech TOCMOTpPETh Ha MPOGIEeMy IIa3aMH
OIIIMIOHEHTA, «BCTAaTh HAa €ro MecTo».

4. He ckpbIBaiiTe 10OPOro OTHOIIEHUA K JTIOASIM, Yallie
BBICKa3bIBaliTe OO0OpeHne, He CKYMUTeCh HAa MOXBaTy.

5. YMeiiTe 3aCTaBUTh Ce0sl MOTYaTh, KOTZIA BacC 33/5€BalOT B
MeJIKOU ccope, OyAbTe BbILIe MEJIOYHBIX PAa30OPOK!



CT «KOHQNUKTHBI
YyerioBek?»

Ec/iv BBl IMEHHO TaK, KaK YTBEP)XKJAEeTCs B MpeJIOKeHUH, BefieTe ceOsi B
KOH(IMKTHON CUTYaIMH YaCTO, TO CTaBbTe 3 OasIa; OT cirydas K
cy4aro - 2 6as1a; peako — 16a11

1.YTpOXXaro UJiu Jepych.

2.CTaparoch NOHATH TOUKY 3PeHHUSI MPOTUBHHUKA, CHUTAIOCH C HEH.

3.1y KoMnpomMucchl.

4.Jlomyckaro, 4TO He MpaB, JaXKe eC/IU He MOTY ITOBEPUTH B 3TO OKOHYATE/TbHO.

5./36eraro mpoTUBHUKA.

6.)Kenaro Bo 4T0 OBI TO HH CTAI0 ZOOUTHCSI CBOUX I1IeJIEeH.

7.11bITatOCh BBISICHUTD, C YeM 51 COTJIACEH , A C YeM - KaTeropu4yecKH Her.

8.Imy Ha komIipomucc.

9.Caarock.

10.MeHs110 TEMy.

11.IIpITatoch HAUTHU UCTOYHUK KOH(PIMKTA, IOHSTh, C YeT0 BCe HAYAIOCh.

12.HeMHO)XXKO yCTYyIUTIO ¥ TOATOJIKHY T€M CaMbIM K YCTYIIKaM JPYTYIO CTPOHY.

13.Ilpegnararo mup.

14.ITpITatoCh OOPAaTUTH BCE B IITYTKY.



P

Pe3ynbtaTthl TECTUPOBAHUA.

1 6 11 A
2 7 12 b
3 8 13 B
4 9 14 I
5 10 15 A



P

MHTepnpeTauus

® Tum «A»: cymma 6asiioB o, HOMepaMH 1, 6, 11.

® Tumn «b»: cymma 6an/10B oz, HoMepamu 2, 7, 12.
® Tun «B»: cymma 6ansioB 1o HoMepamHu 3, 8, 13.
® Tum «I'»: cymma 6ansioB oz, HoMepamHU 4, 9, 14.
® Tun «/I»: cymma 6asutioB 1o HOMepaMH 5, 10, 15.



Y3Hau cebq!

«A» - 9TO YXeCTKUHU CTUJIb PellieHHsI KOHPTUKTOB U CIIOPOB. ITH
JIFOOM 0 IOC/IeJHEro CTOAT Ha CBOEeM, 3aljUIasi CBOKO IO3ULUIO.
DTO THUII Ye/I0BeKa, KOTOPBIU CUMTAET ceOsT BCerJa MPaBbhIM.

«b» - 3TO IEeMOKpaTUYeCKU CTUIb. DTU IO CYUTAIOT, YTO
BCerJa MOXXHO JOT'OBOPUTHCS, BO BpeMs CIlopa IpeiaratoT
aJIbTePHATHBY, UIIYT pelileHre, y0BIeTBOPSIoIlee 00e CTOPOHBI.

«B» - 370 KOMIIPOMUCCHBIM CTUIb. C CaMOTro Havasia Ye/I0BeK
TOTOB [TIOUTU HA KOMIIPOMUCC.

«I'» - 3TO MATKMI CTU/IB. HenoBeK CBOero NpOTUBHUKA
YHUYTOXAET T0OPOTOH, C TOTOBHOCTBHIO BCTAeT HAa TOYKY 3PEHMUS
IIPOTUBHUKA, OTKAa3bIBasSICh OT CBOEU.

«/I» - 3TO yXomsAmuu ctuib. Kpeno dyenoBeka — yutu
CBOEBPEMEHHO, 40 MPUHATHUS pelieHusi. CTpeMUTCs He
TOBOAUTH 10 KOH(PIMKTA U OTKPBHITOTO CTOTKHOBEHMUSI.






