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ObiMLUNL]L
T BBegeHue B MapKeTUHr

e ONH N3 CaMbIX TEOPETU3UPOBAHHbLIX KYPCOB;
e 3a nocnegHne 100 neT MHOro HarMMcaHo U CKa3aHo;

e OueHb XO4YeTCa caenaTb HaykKoW, HO 4acTo BeAeT K
YCNOXXHEHUIO BOCMPUATUS;
e Halla 3aaauya:

— [lencTButenbHO pa3obpaTbCs B OCHOBAX;
— [TOHATb CBA3b C NPAKTUKOM.



AbiIMLLNL
OnpeneneHnsi MapKeTuHra

e MapKeTUHr — 3TO B/ YE/I0BEUYECKON AeATENbHOCTU, HanpaBiEeHHbIN Ha
yIOBNETBOPEHME HYX/ W NOTpeBHOCTEN Ntoaer NocpeacTsoM 0b6MeHa.

(®dunun Kotnep)

e MapkKeTUHr — npeanpuHuUMaTenbckaa AeAaTeNlbHOCTb, CBA3aHHasa C
MNJ1aHNPOBaHNEM [AOBUWXEHUA TOBaApOB W YyCyr OT MNpouU3BOAUTENA K
MOKYNaTENO UIN I'IOTpE6MTeJ'I}O.

(AMepuKaHcKas accounaumst MapKeTuHra)

o MapKeTuHr — JTO 3KOHOMMUYECKaA AeATE/IbHOCTb, COCTOdWada B
npoABMXEHUN TOBAPOB U YC/TYI OT Npon3BoaAUTENA K I'IOTpE6VIT€J'I}O.

(CnoBapb aenoBbix TepMUHOB. NHCTUTYT A.l'amunbToHa. CLLUA)

e MapketuHr - (aHr.marketing, ot market — pbIHOK), oAHa M3 cucTeMm
ynpaBfieHns  KanuTalUCTUYECKnUM npeanpusitueM, rpeanosnararouias
TWATENbHbIA YYET MPOLIECCOB, MPOUCXOASLLMX HA PbIHKE ANS MPUHATUS
XO351IMCTBEHHbIX PELLEHUN. (B3C)

e MapkeTuHr — dwunocodus ynpaBneHuUs, COrflAaCHO KOTOPOW peLleHne
npobnem notpedbutenen nytem 3PGHEKTUBHOIO YAOBNETBOPEHUS WX
3arnpocoB, BeAeT K ycrnexy opraHmsauum n npuHOCUT Nosib3y 00LWecTBy.



AbiIMLLNL
OnpeneneHnsi MapKeTuHra

e MapkeTMHIr — CUCTeMa, OpPUEHTUPOBAHHAs Ha MNPOU3BOACTBO
pPa3HOO0bpa3HbIX 611ar 1 yaoBNETBOPEHUN UHTEPECOB MPOU3BOAUTENEN U
noTtpebuTtenen nocpeacTBoM:

— [lnaHMpoBaHMs accopTUMeHTa W 0b6beMa BblNyCKaeMblX MNPOAYKTOB;
OnpepneneHust uUeH; PacnipegeneHne npoaykToB Mexay BblbpaHHbIMU
PblHKaMN N CTUMYJIMPOBAHUA UX cbbiTa.

e MapkeTUHr — CKUCTEMa YMpaBNeHUS MNPON3BOACTBEHHO-COLITOBOM
NEATENbHOCTBIO  OpraHmM3auuu,  HarnpaBfeHHass Ha  NOJSyYeHue
NpUeMIEMON BENUYMHBLI NPUBHLIIN MOCPEACTBOM Y4Ye€Ta W aKTUBHOMO
B/IUSIHUS HA PbIHOYHbIE YC/TIOBUS.

e MapKeTMHr — nMpoLecc YrpaBneHus, nNpu3BaHHbIN 0becnevunTb
BbiSIBNIeHWe,  npeaynpexaeHne, W YOOB/IETBOPEHME  3anpocoB
notpeburenen Hambonee paLnoHanbHbIM CIOCOH60M.

(BpUTaHCKNMN MHCTUTYT MapKETUHIa)

e MapkeTMHr — 3TO COuUManbHbIN MNPOLIECC, HanpaB/EHHbIA Ha
yOBNETBOPEHME NOTPEOHOCTEN UM XEenaHun foAen U OpraHu3auuu
nytem obecneyeHnss cBobOAHOr0 KOHKYPEHTHOro obMeHa TOoBapamMu U
ycnyramu, NnpeacTtaBisiownuMn LLEHHOCTb ANS NOKynaTens.

(OKan-XXak JlambeH)



AbiIMLLNL
OnpeneneHnsi MapKeTuHra

MapKeTUHI — KOMIMJIEKCHbIN N0oAX0A K YNpPaBieHUIO NpoM3BOACTBOM U
peanu3auun npoayKuun, OPUEHTUPYEMbIN Ha Crnpoc U TpeboBaHUS
notpebutenen. (FopsiyeB A.A.)

MapKeTHMHI — 3TO TEOpUS W MNPaKTUKa YMpaBleHUs NpeanpusTUEM,
Npyn 3TOM ynpaB/ieHYeCKMEe peleHns NPUHMMAOTCA Ha OCHOBE aHan3a
(haKTOpPOB PbIHOYHOW CpPeAbI.

MapkeTuHr — Teopus ynpaBnenust bupmMon, ee NpPon3BOACTBEHHO-
CObITOBOM N Hay4YHO-TEXHUYECKON AeATENbHOCTbIO, HamnpaB/IEHHAs Ha
noslydeHne MakcMManbHOW Npubbliv MOCPEeACTBOM YyYeTa PbIHOYHbIX
YCNOBMA W aKTUBHOIO BJ/IMSAHUA HA HUX, OPUEHTMPOBAHHAs Ha
y/I0B/IETBOPEHME NOTPEOHOCTEN KOHKPETHbIX NOTpebuTenen.

MapketuHr (no onpeaeneHuto AMA) — 3TO Npouecc nJIaHUpoOBaHUS,
OCYLUECTB/IEHUE  3aMbIC/IOB  OTHOCUTENBHO  LIEHOOBpPA30BaHMS,
NPOABMXEHNS peanu3auum naen, ToBapoB U ycnyr nyteM obmeHa ans
YIOBNIETBOPEHUSA LIEIEN OTAENbHbIX IMYHOCTEN U OPraHM3aLni.

YTo MbI 6y1EM MOHUMAEEM 1041 MAPKETUHIOM B paMKax Kypca:

MapkeTuHr — Mmogesnb yrnpas/ieHUs 06MeHHbIMM NpoueccaMm B
counanbHou chepe AeaTeNbHOCTU YesoBeKa.

(M.1O. PtoMUH)



AbIMLUUL],
uervers IR Uctopus mMapkeTuHra

e MapKeTuHr — ygapeHue Ha A
e AHIIMUCKOE CNOBO — aHINUNCKass TEPMUHONOIUS

e [IcTopnsa BO3HUKHOBEHUS
— LWWTaTtbl — HaYyano XX Beka
— 20-e roabl XX BeKa — CTaTbW U KHUMU
— EBpoOMna — nocneBOeHHbIe roabl
— Poccusa — «B nayTuHe MapKeTUHra»

— Poccna — 70-e rr. — AP n BeHrpusa (counannuctnyecknm
MapKETUHT)

— Poccus — 90-e rr. pbIHOYHAs! SKOHOMMKaA



Toanl

Teopernyeckue 0CHOBbI

MeToabl

Cdepbl npuMeHeHU

1900-1950 VYueHune o ToBape, OpUEHTAIUS Ha Hab6monenue, ananus nokynku | [Ipon3BoacTBO MaccoBbIX
pacupeneneHue, TeOpus IKCIopTa U Y IIPOJAXK; pacyer TOBAapOB, CEIbCKOXO3SIIICTBEHHAs
cObITa BEPOSITHOCTEN; oTpaciib

NOTpeOUTENBCKUE MTaHETU

1960 VYyenue o cObITE, OpUEHTALIMS HA AHaJIN3 MOTUBOB, [ToTpebuTenu cpeacTs
00beM NpoJax, Ha TOBap U QYHKIMH. | MCCIEJOBAHHUE ONEpaLui, notpediieHus
Teopus nucTpudObIOTOpPCTBA MOJIEJIUPOBAaHUE

1970 HayuHbie OCHOBBI IOBEAEHUS U DaKTOpHBIN U [TorpebuTenu cpeacTn
OPUHATHUS pelieHnid. MapKeTUHT KaK | JUCKPUMUHAHTHBIN aHAJIN3, MIPOU3BOJICTBA U CPEJICTB
peuent. OpueHTalus Ha TOPTOBIIIO, MaTeMaTu4eCKUue METOIbI, noTpeOIeHus
COBIT ¥ YACTUYHO Ha MOTPEOUTEINS MapKETUHTOBbIE MOZEIIN

1980-1990 CuTyallHOHHBIN aHAJIA3. Y YEHUE O [To3umonupoBaHue, [ToTpebuTenu cpeacT
MapKEeTUHTE KaK (yHKIUU KJIACTEPHBIN aHAJU3, OTpeOIeHUs, CPEICTB
MeHeKMeHTa. Teopus TUIIOJIOTUS IOTPEOUTEINEH, IPOM3BOACTBA, Cepa yCIyT,
KOHKYpPEHTHOT'O aHaJI13a. IKCIEPTHU3a, MPUUHUHHO- OecrnpuObLIbHBIE OpraHU3AINH
Crparernyeckuii MapKeTHHT CJIE/ICTBEHHBIN aHaIN3

C 1990 r. mo VYyenue o Mapketunre kak ¢GpyHkuuu u | [osummonupoBanue, kinactepH | [lorpedutenu cpeacts

HaCTOsLIEE UHCTPYMEHTapUU BIf aHAJIN3, TUIIOJIOTUS MIPOU3BOJICTBA, CPEJICTB

BpeMs npearnpuHUMaTeNbCcTBa. Teopus norpeduTenei, Moaenu notpebienus, cepa yciyr,

PBIHOYHBIX CETEU, TEOPHUS
KOMMYHUKAIIMN U B3aUMOJICHCTBHUS.
OpueHTanus Ha COUMaIbHbIA U
HKOJIOTUYECKHM 3pPeKT

MOBEJIEHUs ToTpeduTenen u
KOHKYPEHTOB, OCHUMApPKUHT,
TEOPUS UrP

OecnpuObUIbHBIE OpraHU3alINH,
chepa rocynapcTBEHHOTO
IpeaIPUHAMATEHCTBA




AbIMLLUNLL
U NAPTHEPbI % MapKeTMHI'

e [laBaNTe pELINM, YTO SABMSAETCA MAPKETMHIOM, a
YTO HET

e AMA - onpepeneHue
— Coca-cola (aBngeTcsa nu npoaaka K4yeBbIM)
— HOKoC
— [lyTuH
— KpacHbi KpecT
— Bbl n Baw paboTtoaatenb
— Bbl U Mbl CEroaHs

Mopaenb onncaHna o6MeHHbIX NpoLeccos B
coumanbHou ccepe AeATENbHOCTU YesloBeKa



