[MpuknagHoe
[kopnopaTuBHOE]
nporpammMmHoe obecrneyeHue.



YpoBHu npuknagHoro [10O:

[Office | Front office | Back office]

1.  OdmcHoe 1O
2. WC nonnepXxkKku B3aMMOOTHOLEHUN ¢ KNUeHTOM (CRM, Customer Relationship

Management)
3. WC ynpasneHusa npon3BoacTBOM / Npeanpuatmem / npoueccamm
— ACYTI

— [NpouseBoacTteeHHble ucnonHuteneHble cuctemsl (MES, Manufacturing Execution Systems)

— Cuctembl ynpasneHust Npon3BoACTBEHHBIMU U APYrMMU pecypcamu NpeanpusaTns:
* MRRP, Material Requirements Planning
*  MRP Il, Manufacturing Resources Planning
* ERP, Enterprise Resource Planning

— Cuctembl ynpasneHus nHpopmaumoHHbiMm pecypcamn npeanpuatusa (ECM, Enterprise
Content Management) Oomn & aesywun
Oliﬂa}l‘eﬂanTE Tﬁ’XHIK lI{!ﬂKEBUAC;g:I,
—  WC obecneveHnsa BHyTpUKOPNOpPaTUBHbIX MPON3BOACTBEHHbIX MPOLIECCOB CaeaTepeANe T , ]
* Cuctembl aHanutnyeckon obpaboTtku aaHHbIX (OLAP, Online Analysis Processing) ﬁ‘”
+ CucTtembl ynpasneHusa busHec-npoweccamu S
+ Cwuctembl ynpaBrneHus nornucTmkon

Cuctembl ynpasneHus UT-pecypcamum npeanpusatms
— YnpaeneHue nporpammHbiMu aktmeamu (SAM, Software Asset Management)




CRM Systems

Customer Relationship Management

systems:
- ORACLE Siebel CRM ORACLE’
» Microsoft Dynamics / CRM 3.0 — XRM! S i
« SAP Business Suite / CRM 4_1 [ificrosch Byramics
. ShugarCRM Microsoft Dynamics CRM

« Amdocs (CRM + billing)




CRM Watchlist 2012

ExxerogHbi cnnucok Hanbonee BnuaTenbHbIX UrpokoB CRM-pbiHKa

mNet Search ZDNet

Hot cS ownloads Reviews Newsletters Log In | Join ZDNet n

US Edition M2M  Windows8 @ BigData  Social Enterprise =@ Cloud  Networking @ Apple @ Tablets = All Writers

Winners List

The Winners

These ar@in alphabetical order®xcept the very top one which is the top scoring winner this year.
It was a surpriSe oo de sense nonetheless. Though you'll have to wait for the review to see
why. I'm also including the Big 4 in the list though they are linked to their reviews.

Technology

1. Blackbaud - HIGHEST SCORING TECHNOLOGY FIRM WATCHLIST WINNER, HIGHEST
SCORING OVERALL WINNER
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MapKeTuHr

CobIT

CepBuc

AHanuTUKa

SAP CRM

Y¥npasneHue
MapKeTHHr OBBIMK
KaMnaHuAMA

¥npae
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Prom
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ILLPHTENEHBIMA
arpaxAeH1AMA
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CEPBHCHBIMA
ONepauramMA

MpodeccoHaneHbIE
CEPBHCHBIE YCAYIH

AHaNUTHKE No
0BCNYHHMBSHWHD
KNHEHTOB

AHANUTHKA N0 KaHanaM
B3aMMOABHCTEMA




MerannaH

__MezanfaH MEFANMAH — Hoebit CRM — ’
KAK 3TO PABOTAET KNIMEHTEI, NpoAaxy, aaga4m
A
(€)(495)640-65-99 () 8 800 555-65-99 =~ fowows Obyusoweessec (4 | OHIAMH S8OHOK [§] it xsbumer  Perncrpauen
1canonw m cnpocsw! Bacnnarime Teradon
| Mpoaykrsl | Cepeuc  Pacuer ctommoctt  Knuentsl Bnor  Hawa xomnanus — Braeapenuwe Merannasda

CoemectHan pabora
CoemectHan pabors Free
CRM: KnuexTs! U npoaaxu
CRM: Knwesta v npoasxm Free
EunsHec-MeHemKep

1C: Byxranvepua MNpegnpuaTua

Ocrapbre CBOR OTINEG

CRM: KnueHTbl U npoaaxwu

lMomoraeT aBToMaTU3NPOBATL NMPOJAXKA, COXPAHATL KIUEHTOB U paboTaTh B KOMaHe.

e - - -



TerraSoft XRM

CRM
2008

AWARDS

Jlyqwmnin CRM-npoekT roga;
Terrasoft CRM - ny4ywas CRM-
cuctema roga, paspaboraHHas B

Poccuun n ctpaHax CHI
CneunanbHbIW NpU3 3a BKNag B
pa3BuUTUE OTpac/ieBblX pelleHnn

Jlyywasa CRM-cuctema roga
Harpaga 3a Bknag B pazsutue CRM
pbiHKa CHI™
CneuynanbHbIA NpU3 3a BKNag B
pa3BUTUE OTPaC/EBLIX peLueHUit

Jlyywasa CRM-cucrtema roga
Jly4qwasa KkoMnaHusa roga



FreshCRM



